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Abstract

Background: Difficulties in handwriting, such as dysgraphia, impact several aspects of a child’'s everyday life. Current
methodologies for the detection of such difficulties in children have the following three main weaknesses: (1) they are prone to
subjective evaluation; (2) they can be administered only when handwriting is mastered, thus delaying the diagnosis and the
possible adoption of countermeasures; and (3) they are not always easily accessible to the entire community.

Objective: Thiswork aims at developing a solution able to: (1) quantitatively measure handwriting features whose ateration
is typicaly seen in children with dysgraphia; (2) enable their study in a preliteracy population; and (3) leverage a standard
consumer technology to increase the accessibility of both early screening and longitudinal monitoring of handwriting difficulties.
Methods: We designed and developed a novel tablet-based app Play Draw Write to assess potential markers of dysgraphia
through the quantification of the following three key handwriting laws: isochrony, homothety, and speed-accuracy tradeoff. To
extend such an approach to a preliteracy age, the app includes the study of the laws in terms of both word writing and symbol
drawing. The app was tested among healthy children with mastered handwriting (third graders) and those at a preliterate age
(kindergartners).

Results: App testing in 15 primary school children confirmed that the three laws hold on the tablet surface when both writing
words and drawing symbols. We found significant speed modulation according to size (P<.001), no relevant changes to fraction
time for 67 out of 70 comparisons, and significant regression between movement time and index of difficulty for 44 out of 45

comparisons (P<.05, R>0.28, 12 degrees of freedom). Importantly, the three laws were verified on symbols among 19
kindergartners. Results from the speed-accuracy exercise showed a significant evolution with age of the global movement time
(circle: P=.003, square: P<.001, word: P=.001), the goodness of fit of the regression between movement time and accuracy
constraints (square: P<.001, circle: P=.02), and the index of performance (square: P<.001). Our findings show that homothety,
isochrony, and speed-accuracy tradeoff principles are present in children even before handwriting acquisition; however, some
handwriting-related skills are partialy refined with age.

Conclusions: The designed app represents a promising solution for the screening of handwriting difficulties, sinceit allows (1)
anticipation of the detection of alteration of handwriting principles at a preliteracy age and (2) provision of broader accessto the
monitoring of handwriting principles. Such a solution potentially enables the selective strengthening of lacking abilities before
they exacerbate and affect the child’'s whole life.

(JMIR Serious Games 2020;8(4):€20126) doi:10.2196/20126
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Introduction

Background

Dysgraphiais alearning disability that involves unsatisfactory
handwriting production, given age, norma intelligence, and
absence of neurological, perceptual, or motor problems [1].
Dysgraphia can also be characterized by an excessively long
execution time notwithstanding adequate readability, resulting
in difficulty to keep up with peers in everyday tasks or
homework [2,3]. Dysgraphia heavily impacts a child’s school
and everyday life, as handwriting isfundamental in thelearning
process. Handwriting difficulties, especialy at an early
educational age, have an effect on children’s self-esteem and
cause behaviora problems and early school abandonment [4].
Dysgraphia can occur in isolation or in association with a
specific learning disorder (eg, developmental dyslexia with a
moderate comorbidity correlation) [1] or fall within a more
generalized developmental coordination disorder [5]. In the
latter case, motor coordination difficulties are not limited to
writing, but emerge in other daily activities (eg, playing an
instrument, performing sports activities, and lacing up shoes).

The exact epidemiology of dysgraphia is still under debate,
resulting in differences in the diagnostic criteria adopted by
different schools of thought [6]. Beside the lack of consensus,
current diagnostic tools are affected by the following two main
limitations: (1) as they are primarily based on handwriting
production, the actual diagnosis cannot be performed before
complete handwriting maturation in the third year of primary
school [7] and (2) the examination itself is based on either
gualitative observation of the writing outcome, which might be
prone to different interpretations according to the examiner, or
the writing speed, which is not a comprehensive indicator.

The limitations of the diagnostic procedure contribute to
uncertainty in the estimation of the actua incidence of the
phenomenon. Indeed, the reported prevalence of handwriting
problems ranges between 5% and 27% [ 6,8]. Such awiderange
includes both underestimation, when a child has no accessto a
diagnostic visit with a specialist, and overestimation, when the
lack of aprompt intervention exacerbates transient difficulties,
which are improperly translated into the corresponding
disability.

Needs

Against this background, there is an urgent need for innovative
solutions to support the screening for dysgraphia. An effective
solution must meet the following requirements: (1) quantitatively
reveal potential alterations in writing production; (2) detect
potential weaknesses at an early stage, thus enabling early
intervention; and (3) be easily accessible to the user in order to
reduce delayed diagnoses and allow longitudinal monitoring.

To meet the first requirement, understanding in which way
dysgraphia alters the principles of handwriting is fundamental
to quantify such alterations. It is known that handwriting
problems are often linked to a lacking sense of rhythm [9,10].

http://games.jmir.org/2020/4/e20126/

In handwriting, rhythm can be translated into the ability of
pacing letters to keep constancy in movement execution.
Specifically, the following two laws of motion relevant to this
scope have been studied during handwriting: isochrony and
homothety. The isochrony principle states that bigger gesture
execution is accompanied by an increase in average movement
speed to keep the movement time approximately constant [11].
The homothety principle predicts that the fraction of time
devoted to each letter of a word is kept constant and is
independent of thetotal word duration [11,12]. When both these
principles are fulfilled, relative and total execution time are
approximately constant between different word sizes or speeds.
Both these principles are reported to be altered in handwriting
production among pupils with dysgraphia having dyslexia
comorbidity [13]. Indeed, when asked to write aword on apiece
of paper affixed on a digitizing tablet at different speeds and
dimensions, primary school children affected by learning
disabilities were not able to adapt their speed to task
requirements, showing difference from their typically devel oped
peers.

Experts stress the concept that pupils with dysgraphia tend to
write every single letter faster than typically developing peers,
with greater pauses and poorer accuracy [2]. Such observations
suggest an alteration of the speed-accuracy tradeoff principle,
which states that the more accurate the task, the longer it takes
to accomplish it. Smits-Engelsman et a [14] reported that
children with learning disabilities were less accurate in
continuous cyclical fast aiming tasks, whereas they performed
similarly to their peers when paced by an external “go” signal.
The speed-accuracy tradeoff alteration in this group seems
therefore related to continuous open loop activities, such as
handwriting tasks. A model used to assess the speed-accuracy
tradeoff during continuous movementsisthe steering law [15],
a continuous formulation of the Fitts' law [16] with a shift of
the paradigm from pointing to path steering. Such a law was
tested with different geometrical constraints, but was never
applied to handwriting.

To meet the second requirement, uncovering the laws underlying
handwriting in drawing is crucia. This would alow the
detection of potential difficulties before the acquisition or at
least before the complete maturation of the writing gesture.
Previous studies on isochrony [17,18] confirmed that such a
principle is characteristic of gesture production, thus allowing
its study in drawings. As for homothety, an attempt of proving
its presence before the complete maturation of handwriting was
made by Pegliarini et a [19]. They investigated homothety
during handwriting in children from the first to the fifth grade,
revealing that the principle holds overall, but a deviation was
observed for younger children. This finding leaves room for a
further investigation on homothety at a preliteracy age.

Finaly, to meet the third requirement, leveraging standard
consumer technology is key to alowing easy access to the
screening process, as reported in other fields [20]. In the
scientific literature, the classical setup for quantitative and
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reliable handwriting eval uation involves digitizing tablets, which
are still far from being deployed in nonclinical environments.
Indeed, they are more expensive and less general purpose than
standard consumer technologies, such astablets. Moreover, data
recording and fruition require specialized software, preventing
the acquisition protocol from being straightforward to nonexpert
users. For these reasons, tablet-based serious games have been
recently proposed to both test perceptua motor skillsin primary
school children with and without suspected learning difficulties
[21,22] and propose preliminarily treatments for dysgraphia
[23]. Indeed, the use of tablet-based solutions entails many
advantages like the opportunity of introducing encouraging
feedback on the user's performance and the possibility of
accomplishing increased interaction and more dynamic
scenarios. Such features contribute to achieving a greater
engagement, which is key especially for children’s application.
However, such atechnology must be validated for the study of
handwriting, since the tablet surface can affect writing
performance. Difficulties in changing the writing support are
particularly evident in children [24], and we must assure that a

Dui et al

change in the writing support does not alter the handwriting
laws that hold for the pen-and-paper standard approach.
Objectives

Given the highlighted needs, we devised and developed Play
Draw Write, a tablet app to investigate handwriting through
serious games designed to test isochrony, homothety, and
speed-accuracy tradeoff principles both in word writing and
symbol drawing. We proposed the following three goals: (1) to
investigate if these writing principles hold when writing on a
tablet surface; (2) to verify that symbol drawing can anticipate
the detection of potential difficulties at the preliteracy stage;
and (3) to investigate how writing-related skills and principles
change with gesture acquisition.

Methods

Materials

The hardware chosen for the experiment was Samsung Galaxy
Tab A with an S-Pen (Figure 1). The S-Pen with a rubber tip
was used to better mimic the paper-and-pencil condition.

Figure 1. Experimental setup. A kindergartner is executing one of the exercises on the tablet with an S-Pen.

The app was developed in Unity 2018.3.2f1 following the
principles of theory-driven evidence-based serious games for
health [25,26]. We set the sampling rate at 50 Hz, as the

http://games.jmir.org/2020/4/e20126/
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frequency content of the recorded movement was expected to
be lessthan 22 Hz [27].
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The app Play Draw Write presented the following two exercises:
copy game and tunnel game, which can be seen in Multimedia
Appendix 1 and MultimediaAppendix 2, respectively. The copy
game was aimed at testing both isochrony and homothety. We
presented the participants an interface with an empty canvas
and an example of the word and symbols they had to copy,
together with the execution modality (Figure 2A). At the end

Figure2. App interface. A: copy game; B: tunnel game.

Copy Game

spontaneo

The tunnel game was aimed at testing the speed-accuracy
tradeoff for both words and symbols. Our purpose wasto detect
the adaptability to different task requirements (ie, accuracy).
According to the steering law, accuracy is defined by the index
of difficulty (ID) asfollows:
ID=A/W(1)

where W is the width between the borders of the path and A is
the amplitude of the gesture (ie, perimeter for symbols and the
path length for words, both measured in the center of the path).
We combined A and W to obtain five different IDs for words
and five for symbols, following clinicians' guidelines
(Multimedia Appendix 3). We presented the participants an
interface with symbol- and word-shaped paths with different
IDs (Figure 2B). An arrow indicated the direction to follow for
symbol steering. If the border of the tunnel was crossed, anoise
alerted participants to correct themselves. At the end of each
execution, a new word/symbol appeared on the screen, with
different accuracy constraints. Both for words and symbols,
tutorials were provided to familiarize with the task. In the
tutorial, a cartoon hand reproduced the exercise. Regarding
words, pathswere shaped astheword “ele” Regarding symbols,
paths were shaped as circles and squares. To prevent fatigue,
the triangle was discarded from the tunnel game, asit isknown
to be the last symbol learned by children [29].

Participants and Protocol

Data collection was performed on children attending the third
grade of aprimary school and the last year of akindergartenin
the province of Como, Italy. Target ages were selected as
handwriting is mastered in third grade [7] and not yet learned
in kindergarten. The inclusion criteria were as follows: both
right and left handedness, and normal graphical abilities for
kindergarten children, according to teachers’ judgement. The
exclusion criteria were as follows: known cognitive or

http://games.jmir.org/2020/4/e20126/
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of each execution, a new empty canvas appeared on the screen.
Asfor theword, “mele” (“apples’ in Italian) was chosen since
it containsthe letters E and L, which are useful to test praxical
abilities [28]. As for the symboals, following the Denver test
[29], acircle, square, and triangle were chosen. In addition, a
seguence of these symbols was also used to test for homothety
in symbols.

Tunnel Game

sensory-motor problems and learning disability diagnosed for
primary school children. All children who attended the partner
schoolsand met theinclusion criteriawereinvited to participate
in the study.

A minimum sample size of 10 children per group was computed
on the basis of previous experiments in the field of the
speed-accuracy tradeoff [30]. We considered 80% power, a
first-type error of 5%, and a drop-out rate of 20%.

We collected data at the end of the school year. Acquisition
took place in a quiet room with the child comfortably seated.
The complete protocol (Figure 3) duration was 15 to 30 minutes,
according to the ability of the children.

In the copy game, theinstructionswereto copy the word/symbol
shown in the upper part of the screen, in the indicated modality
(Figure 2A), as in previous studies on similar tasks [13]. We
also orally specified the modality, as kindergartners cannot read
yet. Word copying was executed by primary school children
only, as kindergartners cannot write yet. In this exercise, we
specified that they could use their own handwriting style, as
trying to copy in an unnatural handwriting would have biased
theresults. In the tunnel game, during thetutorial, children were
instructed to steer the path twice for symbols and once for
words, as fast as they could, without crossing the external
border. If they accidentally drew outside the path, they were
encouraged to correct themselves, without stopping the
execution. Theinstruction gave equal importance to speed and
accuracy, as per the theory of constant throughput in
speed-accuracy tradeoff [31].

The experimental procedure was approved by the Ethics
Committee of Politecnico di Milano (n.10/2019). Written
consent was received from school deans, parents, and primary
school children.
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Figure 3. Study protocol. A: copy game; B: tunnel game.
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Data Analysis and Statistics

Data analysis was performed in Matlab R2018b (M athWorks)
and R 3.3.3 (R Development Core Team). Significance was set
at .05. Given the small sample size, nonparametric statistics
were selected for al tests.

Copy Game

First, instruction compliance was tested using a Wilcoxon
matched paired test comparing the trajectory length between
the big and small modalities.

To test isochrony, separately for words and symbols, we
considered between-condition differences in the average
execution speed. To be compliant with the isochrony principle,
we expected the big and fast modalities to be executed faster
than the small and slow modalities. Wefirst verified the validity
of thelaw in primary school children (words and symbols) and
then extended it to kindergartnersto test the potential influence
of gesture acquisition.

We considered speed, rather than time, to normalize the
execution time for the size, as it was self-selected. For both
words and symbols, we discarded the first and last 5% of the
tragjectory to avoid border effects. Thereafter, we computed
speed as the ratio between the discrete difference between
adjacent coordinates and the corresponding timestamps. We
filtered the result with a 10-Hz | ow-passfilter, and we averaged
the speed over the entire path to obtain a single value per
execution. To test the effect of the modality on speed, we used
Friedman and Bonferroni post-hoc tests.

To understand if the primary school and kindergarten groups
approached the exercise differently, we performed, separately

http://games.jmir.org/2020/4/e20126/

RenderX

Kindergarten

for each symbol, aMann-Whitney U test with the spontaneous
modality speed as the dependent variable and the age group as
the independent variable.

To test for homothety on both word and symbol sequences, we
computed the percentage of time (fraction time) dedicated to
each element of the sequence. For cursive words, the lowest
point between two letterswas considered asthe transition point.
Concerning symbols, the first and last frames the pen was on
the screen were considered as the beginning and the end of a
symbol, respectively. A Friedman test was performed separately
on words and symbols (independent variable: modality;
dependent variable: fraction time). In case of significance,
Bonferroni post hoc was executed. No effect of the modality
was expected.

Tunnel Game

To study the speed-accuracy tradeoff during handwriting, the
steering law was adopted. The steering law predicts a linear
relationship between movement time (MT) and ID asfollows:

MT=a+ blID (2
To compute MT intheword “ele,” we considered the timestamp
difference between the first “E” crossing and the last “E”
crossing (Figure 4).

To compute MT in symbols, we considered the central part of
the execution as follows: for the circle, we discarded the first
and last semicircles, leaving a complete central circle; for the
square, we discarded thefirst two and the last two sides, leaving
acomplete central square. We discarded trials where more than
40% of the path was outside the borders [31], in respect to the
total length of the trace (Figure 4; error rate: 42.76%).
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Figure 4. Speed-accuracy tradeoff exercise. The transparent background represents the app interface.

LEGEND

====x= = discarded to avoid border effect
= correct execution (inside border)

mmmm = orror (outside border)

Separately for the word and the two symbols, we calcul ated the
global MT, that is, the median movement time across al 1Ds,
for each subject. For the word and the two symbols, we
computed a linear regression between IDs, as an independent
variable, and MT, as a dependent variable, for each subject

separately. For each regression, we computed the R? and we
checked for regression significance that implies the validity of
the law. Moreover, we evaluated significant fittings using the
root mean square error (RM SE) of regression as an index of the
goodness of fit. Significant fittings only were used to compute
theinverse of theregression line dope (theindex of performance
[IP]), which was computed as follows:

IP=1/b(3)

The IP is an index of adaptation to a task’s accuracy
requirements [16]. We tested for differences in MT, RMSE,

http://games.jmir.org/2020/4/e20126/

RenderX

and IP, considering both age group (Mann-Whitney test) and
symbols (Friedman test) as independent variables. When
significance was reached, a Bonferroni post-hoc test was
performed.

Results

Participants

We enrolled 15 right-handed primary school children (7 males
and 8 females, mean age 8.8 years, SD 0.3) and 19
kindergartners (9 males and 10 females; 2 left handed; mean
age 5.9 years, SD 0.4).

Data Analysisand Statistics

Test results are reported in Multimedia Appendix 4 and
Multimedia Appendix 5, and in Figures 5-7.
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Figure5. Isochrony. A: word, primary school; B: symbols, primary school; C: symbols, kindergarten. X-axis: execution modality; Y-axis: mean speed
as box-and-whiskers plots. The red horizontal line is the median, the notch is its 95% ClI, and the box is the IQR. Asterisks for between-condition
differences involving the spontaneous modality are not reported for clarity purposes.* P<.05, **P<.005, ***P<.001.
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Figure 6. Homothety. A and B: primary school; C: kindergarten. A: word; B and C: symbols. Each subplot represents one element of the sequence of
letters or symbols. X-axis: execution modality; Y-axis: fraction time, in normalized unit (1 represents the total execution time) as box-and-whiskers
plots. The red horizontal line is the median, the notch isits 95% CI, and the boxes represent the IQR. * P<.05, **P<.005, ***P<.001.
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Figure 7. Speed-accuracy tradeoff. A: global movement time (ie, the median movement time computed across all indexes of difficulty). B: root mean
square error (RM SE) (ie, the goodness of fit of the steering law). C: index of performance (ie, the inverse of the regression line slope). Data are divided

by symbol/word and age group. * P<.05, **P<.005, ***P<.001.
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Copy Game

Concerning the copy game, instruction compliance was
confirmed by al subjectsin all the tests. Indeed, the trajectory
in the big modality was always significantly longer than that
traced in the small modality (P<.001, Multimedia Appendix 4,
exercise compliance).

The speed execution of theword “mele” (Figure 5A; Multimedia
Appendix 4, isochrony) reported a significant effect of the
modality (P<.001) in primary school children. In particular,
speed in the big modality was greater than in the small (P<.001)
and slow modalities (P<.001), and that in the fast modality was
greater than in the small (P<.001) and dow (P<.001) modalities.

A significant effect of the modality was also found for symbol
speed execution in primary school children (P<.001) (Figure
5B). The speed in the big modality was greater than in the small
(P<.001in al cases) and slow (P=.002 for triangles, P<.001in
all other cases) modalities, and that in the fast modality was

http://games.jmir.org/2020/4/e20126/

RenderX

greater than in the small (P<.001in all cases) and slow (P<.001
in al cases) modalities.

The copy game (Figure 5C) showed a significant effect of the
modality on speed for al symbols (P<.001) and for
kindergartners. In particular, speed in the big modality was
greater than in the small (P<.001in all cases) and slow (P<.001
inall cases) modalities, and that in the fast modality was greater
than in the small (P<.001 in all cases) and dlow (P<.001 in al
cases) modalities.

When investigating possible mean speed differences in the
spontaneous modality between the two age groups, the
Mann-Whitney U test did not reveal a significant effect of age
for any of the symbols(circles. P=.55; triangles. P=.10; squares:
P=.44; sequences. P=.50; Multimedia Appendix 4,
devel opmental trend).

When analyzing the fraction time of letters in primary school
children (Figure 6A; Multimedia Appendix 4, homothety), no
significant between-condition differences were highlighted for
M (P=.16), L (P=.20), and the last E (P=.21), thus supporting
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the principle of homothety. A significant effect of the modality
emerged only for the first E letter (P=.004). Post-hoc tests
revesled that the fraction time for the first E letter in the small
modality was significantly higher than in the big (P=.006) and
slow (P=.009) modalities.

Asfor thefraction timein the sequence of symbols (Figure 6B),
one primary school child was removed from the big modality
dataset owing to erroneous execution. No fraction time
differencesemerged, with the only exception of squares between
the small and slow modalities (P=.03).

As for the sequence of symbols in the kindergartners (Figure
6C), the modality had no effect on fraction time for squares
(P=.06) and triangles (P=.30). We found a significant effect of
the modality for circles (P=.02), which was not supported by
the post-hoc assessment.

Tunnel Game

Among all trias, two kindergartners were not able to comply
with the instructions during word steering, and thus, their data
were removed.

Globa MT (Figure 7A; Multimedia A ppendix 5, developmental
trend) was aways significantly higher in kindergartners than
in primary school children (word: P=.001; circles. P=.003;
sguares. P<.001).

In the primary school group, the linear fitting between ID and
MT was significant for all children, except one in the square
task. Inthe kindergarten group, all children obtained significant
fitting for the square, whereas 15/19 circles and 15/17 word
fittings were significant (P<.05, R>>0.28, 12 degrees of freedom;
Multimedia Appendix 5, exercise compliance).

The RM SE of symbol fitting (Figure 7B; Multimedia A ppendix
5, developmental trend) was significantly lower (better fitting)
for primary school children than for kindergartners (circle:
P=.02; sguare: P<.001). The between-age difference in the
RMSE of word fitting did not reach significance (P=.06), but
the sametrend was visible. RM SE differences between theword
and symbols emerged in the primary school group (P<.001;
Multimedia Appendix 5, motor strategy differences), but not in
the kindergarten group (P=.08). In the primary school group,
words fitted significantly worse than circles (P=.001) and
sguares (P<.001), but we did not find any significant difference
between circles and squares (P=.65).

ThelP (Figure 7C) showed asignificant effect of agefor squares
(P<.001), but not circles (P=.65) or words (P=.80). No
differences between the word and symbols emerged (primary
school: P=.08; kindergarten: P=.13).

Discussion

A tablet-based app to investigate handwriting difficultiesthrough
serious games was devel oped and validated. Standard consumer
technology, which does not require supervision and is suitable
for home or school use, was leveraged to increase the usability
and accessihility of the devised tool. The app was designed to
quantitatively characterize the three principles underlying
handwriting of isochrony, homothety, and speed-accuracy
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tradeoff in not only word writing but also symbol drawing, with
the final aim of anticipating the screening procedure for
handwriting alterations in the preliteracy stage.

To verify that isochrony, homothety, and speed-accuracy
tradeoff hold on atablet surface during word writing, the app
was tested on 15 typically developing third graders. Results
showed that the tablet surface did not affect the presence of
these laws for cursive word writing.

Specifically, isochrony was verified, as writing bigger always
increases speed and writing smaller hasthe opposite effect. This
confirms the results reported by Pagliarini et al [13], where 39
typically developing primary school children showed isochrony
when writing on a piece of paper affixed on a professiona
digitizer. Our results extend the application domain of their
findings, showing that a change in the writing support from a
professional digitizer to acommercial tablet does not affect the
presence of the isochrony law.

Additionally, the homothety principle holds on thetablet surface,
asit wasrespected in 38 out of 40 cases during cursive writing.
Neither writing size nor speed showed a relevant effect on the
percentage of time dedicated to each letter with respect to the
total word duration, with the only exception of one letter in the
small modality, which significantly differed from both the big
and slow modalities. This small exception may be ascribed to
the nature of the cursive script. Asletters are smoothly joined,
different segmentation techniques might bring different
outcomes. Indeed, our results on the tablet arein line with and
further enhance previous work [13], which reported a higher
number of exceptions of the homothety principlefor the cursive
script on adigitizer.

Finally, the speed-accuracy tradeoff principle was confirmed
while writing on the tablet surface, since the steering law on
words reached significance for 14 out of 15 primary school
children. Importantly, these results support our proposal to
leverage the steering law to study the speed-accuracy tradeoff
during handwriting, which was never performed previoudly.

The above results support the use of tablet technology to
quantitatively assess handwriting production. This is an
important achievement, as previous research revealed that
changing thewriting surfaceis challenging for writers. Although
literature reportsan increase in writing speed resulting from the
low friction coefficient of the tablet surface [24], this work
proves that possible differences in specific parameters are not
reflected in the violation of more high-level handwriting laws.

To detect possible handwriting alterations at an early stage, we
investigated whether the principles underlying word writing
hold also for symbol drawing in 15 typically developing third
graders. Concerning isochrony, we found that it held for
symbols. Indeed, isochrony-related speed modulation was
observed for all symbols.

Results on homothety further support the possibility to replace
aword with asequence of symbols. Indeed, homothety regarding
symbols was confirmed in 29 out of 30 cases. Our results
showed that the principle of homothety is even stronger for a
sequence of symbols than for a cursive word. An analogy can
be found with the work of Pagliarini et al [13], where homothety
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was verified for the capital script, but showed some exceptions
for the cursive script. We argue that a sequence of capital script
letters and a sequence of symbols are similar from both a
planning and an execution point of view, thus making the two
exercises interchangeable.

As for the speed-accuracy tradeoff for symbols, the linear
regression of MT on ID was found to be relevant in 29 out of
30 trials.

Thus, we can conclude that symbols are valid candidates to
substitute words and anticipate the study of possible violations
of the principles, typical of dysgraphia.

Finaly, we tested our app among 19 kindergartners to
investigate if and how handwriting maturation affects the skills
and laws underlying handwriting. Speed modulation and fraction
time preservation were confirmed among kindergarteners during
symbol drawing in 100% of cases, supporting that adherence
to the isochrony and homothety principles when writing on a
tablet surface does not develop as a consequence of mastering
handwriting [17-19]. Previous work [19] reported some
exceptionsto the homothety principle during block |etter writing,
especialy in younger children. In light of our results, we claim
that a sequence of symbols is more suitable than a block letter
word when investigating homothety at apreliteracy age. Indeed,
symbol drawing has the advantages of being acquired years
before handwriting and being language independent [32].

Among kindergartners, the speed-accuracy tradeoff was studied
while steering both symbols and a cursive word, since we
hypothesized that path guidance was a valid help in task
execution even before writing acquisition. Our findings showed
that the linear regression of MT on ID was significant in the

majority of cases (P<.05, R?>>0.28, 12 degrees of freedom, 15/17
for words and 34/38 for symbols). Our results support that this
principleisinnate both in path steering and in handwriting, and
can be potentially used as a screening tool at a preliteracy age.

The steering law parameters revealed a developing trend with
age. In particular, kindergartners needed moretimeto compl ete
the speed-accuracy exercises than older children. This result
seems to contradict the group invariance of the average speed
obtained when copying symbols (copy gamein the spontaneous
modality). We can conjecture that sticking to complex tasksis
more demanding for kindergarteners, but they do not have any
specific difficulty in free execution. Thisconsideration isfurther
supported when analyzing the IP during square tracing.
Kindergartners achieved significantly lower resultsthan primary
school children (P<.001), showing that they need a bigger
adaptation effort (ie, longer MT) to react to different difficulty
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constraints. The square symbol seems to be the most adequate
to disclose such between-group difference, probably sinceit is
the most similar to the steering law original formulation [15].
The same age-related trend was found in previous work on the
speed-accuracy tradeoff in the discrete domain [30,33],
supporting the use of the speed-accuracy tradeoff principle as
an index of maturity of motion control. The same law was a so
proven to successfully discriminate between healthy and
pathological conditions (eg, dystonia[34], and Huntington and
Parkinson diseases [35]). In this work, we further proved that
steering’s IP is useful to differentiate between ages, and we
speculate that it has the potentia to differentiate between
pathological and normal handwriting as well. Therefore, we
plan to continue our experiments on a group of pupils with
dysgraphia to further prove the opportunity to exploit our tool
to support the identification of handwriting abnormalities.

Finaly, a higher RMSE emerged for kindergartners during
symbol drawing, suggesting that adherence to the steering law
isaprocessthat isrefined with age. In primary school children
only, the RM SE for word tracing was significantly higher than
that for symbol tracing (P=.001 for word-circle comparison,
P<.001 for word-square comparison). This result can be
explained by the different kinds of movements required to
produce aletter. Indeed, mastered handwriting can be considered
open loop [36], and this aspect might alter the kinematic pattern
modelled by the steering law. To support such ahypothesis, the
lack of differences in kindergartners suggests that they
approached words and symbols similarly, as they did not learn
or automate handwriting yet. Further experiments can clarify
this aspect.

In conclusion, we proposed asimpletool to quantify the degree
of deviation from physiological handwriting, which could help
with the objective detection of dysgraphic alterations. The tool
exploits serious games to assess important rhythmic principles
of handwriting, such as isochrony, homothety, and
speed-accuracy tradeoff. It does not require any professional
equipment or professional supervision, making the assessment
simple and accessiblein nonclinical environments. Importantly,
we proved that it is possible to start evaluating characteristics
underlying handwriting in preschoolers through the use of
symbols, which makes the evaluation language independent.
Eventually, the tool can provide interesting insights on
graphomotor abilities correlated with handwriting and can be
used to monitor their evolution over time. Thus, the proposed
tool pavesthe way toward a new model of care. It includes the
screening of preliteracy skills to identify potential difficulties
beforethey arise and offers continuous, accessible, and | ow-cost
monitoring of their evolution.
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Multimedia Appendix 1
Copy game: sequence.

[MP4 File (MP4 Video), 156574 KB - games _v8i4€20126_appl.mp4 ]

Multimedia Appendix 2
Tunnel game: word.
[MP4 File (MP4 Video), 33699 KB - games_v8i4€20126_app2.mp4 |

Multimedia Appendix 3
Index of difficulty calculation.

[PDE File (Adobe PDF File), 113 KB - games v8i4€20126_app3.pdf |

Multimedia Appendix 4
Statistical test results for the copy game.
[PDF File (Adobe PDF File), 179 KB - games v8i4€20126_app4.pdf |

Multimedia Appendix 5
Statistical test results for the tunnel game.

[PDE File (Adobe PDF Fil€), 147 KB - games_v8i4e20126_app5.pdf ]
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Abstract

Background: In the United States, the most common sexually transmitted infection, human papillomavirus (HPV), causes
genital warts and is associated with an estimated 33,700 newly diagnosed cancer cases annually. HPV vaccination, especially for
preteens aged 11 to 12 years, is effective in preventing the acquisition of HPV and HPV-associated cancers. However, as of 2018,
completion of the 2- or 3-dose HPV vaccination seriesincreased only from 48.6% to 51.1% in teens aged 13 to 17 years, and this
increase was observed only in boys. By comparison, 88.7% of teens had more than one dose of the recommended vaccine against
tetanus, diphtheria, and acellular pertussis (Tdap), and 85.1% of teens had more than one dose of meningococcal vaccine.
Immunizations for Tdap, meningococcal disease, and HPV can occur at the same clinical visit but often do not.

Objective: Vaccination against HPV is recommended for routine use in those aged 11 to 12 yearsin the United States, yet it is
underutilized. We aimed to develop an educational video game to engage preteensin the decision to vaccinate.

Methods: Land of Secret Gardensis ametaphor for protecting seedlings (body) with apotion (vaccine). We screened 131 dyads
of parents and preteens from 18 primary practices in North Carolina who had not initiated HPV vaccination. We measured
vaccination intentions, story immersion, and game play and documented HPV vaccination rates. A total of 55 dyadswere enrolled,
and we randomly assigned 28 (21 completed) to play the game and 27 (26 completed) to the comparison group.

Results: Intotal, 18 preteens reported playing the game. The vaccination self-efficacy score was higher in the comparison group
than the intervention group (1.65 vs 1.45; P=.05). The overall mean decisional balance score trended toward greater support of
vaccination, although differences between the groups were not significant.. Vaccine initiation and completion rates were higher
in the intervention group (22% vs 15%; P=.31) than in the comparison group (9% vs 2%,; P=.10), although the difference was
not significant.

Conclusions: Video games help preteensin the decision to pursue HPV vaccination. A serious video game on HPV vaccination
is acceptable to parents and preteens and can be played as intended. Gamification is effective in increasing preteen interest in
HPV vaccination, as game features support decision making for HPV vaccination.

Trial Registration: Clinical Trials.gov NCT04627298; https://www.clinicaltrials.gov/ct2/show/NCT04627298

(IMIR Serious Games 2020;8(4):€16883) doi:10.2196/16883
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Introduction

Background

More than adecade has passed since avaccine to prevent human
papillomavirus (HPV) infection was recommended for routine
usein children aged 11to 12 yearsin the United States[1]. The
most common sexually transmitted infection in the United
States, HPV, causes genital warts and is associated with an
estimated 33,700 newly diagnosed cancer cases [2]. However,
as of 2018, completion of the 2- or 3-dose HPV vaccination
seriesincreased only from 48.6% to 51.1% in teens aged 13 to
17 years, and this increase was observed only in boys[1]. By
comparison, 88.7% of teens had more than 1 dose of the
recommended vaccine against tetanus, diphtheria, and acellular
pertussis (Tdap), and 85.1% of teens had more than 1 dose of
meningococcal vaccine [2]. Immunizations for Tdap,
meningococcal disease, and HPV can occur at the sameclinical
visit but often do not [ 3]. Testing and eval uating practice-based
implementation strategies are needed to improve the uptake of
effective interventions to increase HPV vaccination initiation
and completion.

Full HPV vaccination coverage has been challenging due, in
part, to providers not making strong recommendations[1]. There
also remain parental concerns about the vaccine. For instance,
some parents perceived the risk of HPV infection to be
negligible, expressed concern about side effects, and believed
the vaccine might encourage promiscuous behavior or that it
may betoo costly [4,5]. Health care professional s have reported
that these parental attitudes and concerns are barriers to
vaccination [4]. Thus, understanding and addressing these
barriers would be critica to target within the context of
interventions designed to increase uptake.

Although many interventions promoting HPV vaccination have
focused on either the parent or provider separately with moderate
success[6,7], itisincreasingly being recognized that amultilevel
approach may further broaden dissemination efforts [8,9].
Communication strategies have focused on giving accurate
information about HPV vaccination and on training providers
to give clear messages about the safety and efficacy of HPV
vaccines[10].

In response to this challenge of suboptimal HPV vaccination,
our interdisciplinary team (communication, public health,
medicine, clinical psychology, biostatistics, health economics,
and nursing) has been leading efforts to design and implement
multilevel communication strategies that target parents, health
care providers, and preteens[11-13]. For instance, our approach
has been to develop methods to address parent resistance and
misunderstandings about why the vaccine is needed early in
development before their children are sexually active [14,15].
In addition, we have worked to develop strategies to address
provider’s perceived barriers about discussing the vaccine with
their patients (eg, helping them to develop talking points that
can be used within a short patient visit) [16]. Finaly,
recoghizing that serious video games may have the potential to
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educate preteens about sexually transmitted diseases or the
utility of vaccination [17,18] and can be effective in promoting
health behaviors in children and adolescents [19-23], we
developed a serious video game to promote HPV vaccination
among preteens [24]. Specifically, with input from preteens
aged 11 to 12 years and their parents, we developed Land of
Secret Gardens, a serious video game designed to teach about
vaccinesthrough animmersive story and to motivate adecision
to seek HPV vaccination [24].

Putting all of these pieces together, we initiated the Protect
Them study, which was undertakenin 36 primary care practices
with 97 providers (MD, DO, NP, and RN) in North Carolina.
This was a multiple baseline study and included 3 waves of
activity and adjustment in 2015, 2016, and 2017. The
intervention was designed to promote communication among
providers, parents, and preteens to increase HPV vaccination
for preteens aged 11 to 12 years when the vaccine is most
effective [25]. Communication tools for the providersincluded
brochures, posters, web-based information for parents, and
interactive web-based training for providers. In addition, as part
of the intervention, we provided select patients access to the
Land of the Secret Garden, an age-appropriate, entertaining
web-based video game designed to educate preteens about HPV
infection and HPV vaccination and to promote conversations
with parents and providers and the decision to vaccinate.

The video gameincorporated gamification elements (eg, points,
badges for completion of tasks, and a leaderboard) [26] to
increase interest among players while also aiming to increase
preteen knowledge and vaccine self-efficacy (ie, confidencein
getting the vaccine despite barriers). Self-determination theory
[27] was also used to inform the game design, as this has
previously been used to evaluate the motivational pull of video
games [23]. In addition, the game included an immersive story
to enhance motivation to play the game [23,28] and engender
deeper information processing [21]. Our hypothesis was that
raising awareness about HPV vaccination eases conversations
about the vaccination. We created a story about a secret garden
as ametaphor for a preteen’s body and keeping it healthy. The
goal wasto plant alush secret garden and protect the seedlings
by treating them with a potion when they sprout to keep them
healthy asthey mature. Pointsto buy seedsand create the potion
were earned by playing minigames. The minigames included
severa versions of finding secret objects in a garden shed and
another that involved shooting down spikey balls (ie, the HPV)
before they land on budding plants. Throughout the play, players
were exposed to messaging about HPV and the benefits of the
vaccine [24].

Objectives

Herein, we report on the evaluation of the Land of Secret
Gardens game. The aims of this pilot study are to evaluate (1)
preliminary data to determine whether children who received
the Land of Secret Gardens game had better self-reported
outcomesrelated to HPV knowledge or vaccination self-efficacy
compared with those in acontrol group who did not receive the

JMIR Serious Games 2020 | vol. 8 | iss. 4 |€16883 | p.19
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES

game and (2) outcomes related to the game play experience
(in-game autonomy and competence, presence in the game,
intuitive controls, interest or enjoyment, and characteristics of
playing the game) among those who received the game. We
also conducted focus groups among those who received the
gameto further assessthe acceptability of the game and whether
the preteens understood the meaning of the game. Finally, we
compared HPV vaccination initiation and completion among
those who received the game compared with the control group
who did not receive the game.

Methods

Participants and Procedures

Participants of this video game evaluation study were part of
the lager Protect Them study mentioned earlier in the
Introduction section. Parent and preteen dyads were recruited
by providers at 36 different clinical sites that included family
medicine practices, pediatric practices, and health departments.
To enroll in the study, clinical sites in the Protect Them study
agreed to identify up to 10 parents (wave 1) of preteens aged
11to 12 yearsand up to 20 parents (waves 2 and 3) of preteens.
Preteens aged 11 to 12 years and who had not received any
doses of HPV vaccine were digible to participate in the study.
Providers contacted potential dyadsvialettersor telephone after
they identified eligible preteens from their electronic medical
records. Interested dyads provided their contact information (ie,
phone number and email address) to the research team and
signed a Health Insurance Portability and Accountability Act
(HIPAA) release of information form to allow the research team
to determinetheir HPV vaccination statusfrom their health care
provider. A practice champion provided a copy of the HIPAA
form and the parent contact information to project staff. The
most common obstacle was a high proportion of clients with
parents needing informed consent provided in Spanish, an
accommodation not available for this study.

After the names of eligible parents and preteens were passed to
the research team, research staff invited parents to participate
in atelephone conversation about informed consent with their
preteen via email and telephone contacts. The study protocol
required up to 3 attempts to reach parents by both email and
telephone contact. Staff used an ingtitutional review board
(IRB)—approved script to conduct an informed consent procedure
with the parent and then with the preteen if the parent provided
consent. The script included a description of the intervention
and the process of random assignment to a study group,
explained the risks and benefits of participation, and reviewed
the study activitiesand incentivesfor participation. Both parents
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and preteenswere assured that their information was confidential
and that participation was voluntary. In addition to preteens
who had not received any HPV vaccine, eligible dyads
confirmed that they had access to the internet and a mobile
device or persona computer to complete the surveys and play
thevideo game. They also provided amailing addressto receive
gift certificates. Oncethey were enrolled, dyads were randomly
assignedinal:1ratio to either theintervention group or control
group using a simple randomization schedule generated by the
study team’'s statistician. Those who were assigned to the
intervention arm received the game, whereas those assigned to
the control group arm did not receive the game. The study
procedures were approved by the university’s nonbiomedical
IRB.

A total of 36 practices across 3 regions in North Carolina
enrolled in the Protect Them study (Figure 1)—12 practices
wererecruited from the eastern region during wave 1 (February
2015 to June 2015), 18 practiceswere recruited from the central
region during wave 2 (February 2016 to July 2016), and 6
practices were recruited from the western region during wave
3 (February 2017 to October 2017).

All practices were asked to screen dyads as part of the
intervention. Half of the practices (18/36, 50%) screened at |east
onedyad, and atotal of 131 dyadswere referred to the research
team. Of these 131 dyads, 16 (12.2%) did not meet the eigibility
criteria for the study. Among the 115 that were eligible, 16
(13.9%) refused to participate in the study, and 42 (36.5%)
dyads did not respond to repeated email and telephone contact.
Almost half of the eligible dyads (55/115, 47.8%) completed
the informed consent process and baseline surveys and were
enrolled in the study, and 47 dyads completed the postsurvey.

Thefina study sample availablefor this evaluation of the game
consisted of 28 preteensin the intervention group and 27 in the
comparison group (21 and 26, respectively, completed the
study). Preteens in the intervention group were 57% (16/28)
female and 71% (20/28) white, and in the comparison group,
52% (14/27) were femae and 82% (22/27) were white. The
comparison group included 5 Blacks or African Americans, and
theintervention group included 4 Blacks or African Americans.
Two participantsin each group wereidentified asHispanic. The
intervention group contained 9 participants aged 11 years and
19 participants aged 12 years, and the comparison group
contained 14 participants aged 11 years, 11 participants aged
12 years, and 2 participants aged 13 years. There were no
statistically significant differences between the groups with
respect to gender, age, race, and Hispanic ethnicity.
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Figure 1. Sample results from recruitment of parent or preteen dyads through practices (n=36).
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28 dyads assigned to
intervention group

21 dyads in intervention
group completed the study

Survey Procedures

We asked all parents and preteens to complete the baseline and
postintervention surveys. The surveyswere designed in Qualtrics
[29], and survey links were sent to the parent’s email address.
Dyads received the baseline surveys before potential exposure
to the video game and parent portal. Up to 5 email reminders
and 3 telephone cals were made to encourage survey
completion. Follow-up reminders were offered to encourage
game play and completion of thetask. Each participant received
aUS $25 gift certificate to Walmart if they completed asurvey.

Study groups were asked identical questions about their
knowledge and attitudes about HPV and their intentions to
vaccinate against HPV at baseline. Postintervention surveys
were sent 4 months after participants completed their baseline
surveys. All participants were asked if the preteen received any
dose of the HPV vaccine. Participantsin the intervention group
were asked additional questions about their experiencewith the
intervention and the Protect Them resources.
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Game Play Procedures

Preteens in the intervention group were asked to play the Land
of Secret Gardens and complete 3 tasksin the video game. The
tasks occurred in a sequence that required the player to return
to the game multipletimes. A badge appeared on the leaderboard
on completion of each task, which allowed preteens to track
their progress. Preteens were exposed to messages about HPV
and the HPV vaccination throughout the game, and continued
use of the game would result in greater message exposure.
Project staff monitored the game play progress for each
participant with Navicat [30] and sent reminders to parents to
encourage game play. Instructions for parents to guide game
play were posted on the parent portal, along with a video that
described the background and premise of the game. A helpform
was also available on the parent portal to request technical
support for the game.

M easures
We assigned preteensin the intervention group to play the video
game and asked their parents to review web-based materials
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and then collected baseline and postintervention datafrom both
study groups via Qualtrics surveys. We measured knowledge,
vaccination self-efficacy, and decisional balancein both groups.
From the intervention group only, we collected data on
Physical/Emotional/Narrative Presence Scale (PENS) [31] to
gauge preteens immersion in the game. Finaly, from the
practice champion, we collected the HPV vaccination status of
each preteen participant approximately 9 months
postintervention.

The description of each measureis asfollows:

- Knowledge scale: asked in both the intervention and
comparison groups. The 5 items asked whether HPV
vaccination (1) can prevent genital warts, (2) can prevent
cervical cancer, (3) can prevent anal cancer, (4) can prevent
throat cancer, and (5) is recommended for 11- and
12-year-old boys and girls.

« Vaccination Sdlf-efficacy and decisional balance scales
[32]: used in the intervention group and the comparison
group to compare self-efficacy and intentions to vaccinate
and decisional balance. We used 8 items for vaccination
self-efficacy, 4 itemsfor positive decision to vaccinate, and
5 items for negative decision to vaccinate. All questions
were rated on a 3-point Likert scale (1=not at all,
2=somewhat, and 3=alot).

«  PENSJ[31]: tolearn more about the intervention experience,
we collected measures specific to preteens in the
intervention group. We used measurements from PENS to
gauge the extent of the preteen’simmersion in the story.

- Game play: we asked participants who played the game
how they played the game, for example, earning at least
one shield, playing 3 or more times, playing more than 10
min per session, playing with a parent or sibling, playing
the shield game and the hidden objects game, creating a
potion, and correctly identifying the game metaphor. In
addition, werecruited 3 postintervention focus groupswith
preteens (2 or 3 in each group) who played the game and
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asked about their experience. The focus groups were
conducted and recorded via telephone calls. Parents gave
consent before the preteens joined the conversation. The
study moderator asked whether the preteens enjoyed the
game and which parts they enjoyed or did not enjoy.

« HPV immunization records. obtained for all preteen
participants from practice champions approximately 9
months following each intervention. This period allowed
enough interval for the preteens to complete their HPV
vaccination series.

Statistical Analysis

We compared postintervention knowledge, vaccination
self-efficacy, and decisional balance in the intervention and
comparison groups using two-sample t tests, with significance
level of a=.05. Immunization records were obtained for all
preteen participants approximately 9 months postintervention
for each cohort total. During the time of the study, the HPV
vaccine was offered at both a 2-dose schedule with up to 6 to
12 months after the first shot and a 3-dose schedule with up to
6 months after the first shot. Practice champions were asked
whether a preteen was on a 2- or 3-dose HPV vaccination
schedule and to confirm whether they initiated and/or completed
the vaccine series. The intervention and comparison groups
were compared regarding the initiation and completion of the
vaccine series using the Mantel-Haenszel chi-square test
stratified by intervention wave.

Results

Knowledge and Vaccination Self-Efficacy and
Decisional Balance

Postintervention, the mean knowledge score (5 items, range
1-3) was higher in theintervention group than in the comparison
group (2.56, SD 0.34 vs 2.28, SD 0.41 respectively; P=.03).
The results of the self-efficacy and decisional balance results
aregiven in Table 1 and summarized as follows.
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Table 1. Mean comparisons between items from the self-efficacy and decisional balance scales at post-intervention surveys.

Items from self-efficacy and decisional balance scales

Intervention (n=21), mean (SD) Comparison (n=26), mean (SD) P value

Vaccination self-efficacy. How confident am | about getting the vaccine...

When | think about the possible side effects of the vaccine? 1.77 (0.69) 1.85(0.61) .70
When | think that the shot will be painful ? 1.91 (0.75) 1.92 (0.74) .95
When my parents are getting me vaccinated? 1.29 (0.56) 1.46 (0.65) .33
When | think | will faint or get dizzy when getting the shot? 1.55(0.74) 1.46 (0.71) .69
When it istoo expensive? 1.18(0.5) 1.54 (0.65) .04
When it is too inconvenient? 1.23(0.53) 1.73(0.60) .01
When the doctor does not strongly recommend it? 1.41(0.67) 1.62 (0.64) .28
When my friends will know | got the shot? 1.23(0.53) 1.62 (0.75) .04
All vaccination self-efficacy items 1.45(0.35) 1.65(0.35) .05
Importance. How important isthisitem in deciding to get HPV? vaccination?
Pros
Protecting myself from HPV would make me feel good. 2.55 (0.51) 2.39 (0.50) 31
| would be protected from certain cancers and genital warts.  2.57 (0.51) 2.55(0.51) .87
| would be protecting myself from getting asexually transmit-  2.36 (0.58) 2.31(0.74) 77
ted infection
| would be less likely to spread HPV 2.19(0.81) 1.92(0.8) .26
All prositems 2.44.(0.39) 2.31(0.42) 29
Cons
Receiving the series would take too much time 1.77 (0.69) 1.73(0.72) .84
It would be too embarrassing to talk to my parents 1.41 (0.59) 1.31(0.55) 54
It would betoo embarrassing to talk to my doctor about getting  1.55 (0.6) 1.5(0.65) .80
vaccinated
My parents would not approve of me receiving the vaccine 1.1 (0.31) 1.62 (0.8) .01
My parents would think | was having sex if | got vaccinated 1.0 (0.01) 1.19(0.57) A3
All consitems 1.38(0.31) 1.47 (0.43) .39
Decisional balance (pros-cons) 1.07 (0.59) 0.82 (0.63) .18

3HPV: human papillomavirus.

The mean vaccination self-efficacy score was higher in the
comparison group than in the intervention group (1.65 vs 1.45,
respectively; P=.05). Only 3 of the 8 individual items in the
scale were significantly different and were in the direction of
confident—not at all: When it is too expensive? When it is too
inconvenient?When my friends will know | got the shot? The
overall mean decisiona balance score trended toward greater
support of vaccination, although differences between the groups
were not significant. Asseenin Table 1, Pros vaccination scores
were higher in the intervention group than in the comparison
group (2.44 vs 2.31, respectively), and cons vaccination scores
were lower in the intervention group than in the comparison
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group (1.38 vs 1.48, respectively), but again these were not
statistically significant differences between the groups.

PENS

The 18 participants who reported on measures of
physical/emotional/narrative presence in the game [31] gave
mixed reviews on the game. More than half of the participants
gave positive scores on game autonomy and competence, ease,
and freedom of playing the game (Table 2). At the same time,
more than half of the participants called the game boring and
said they were not impacted emotionally and that the game did
not hold their attention. Thus, the results of this scale reveaed
both positive and negative evaluations of the game.
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Table 2. Measurements from the Physical/Emotional/Narrative Presence Scale (N=18).

Characteristics

Participants who agree or strongly agree, n (%)

In-game autonomy
The game provides me with interesting options and choices
The game lets you do interesting things
| experienced alot of freedom in the game
In-game competence
| feel competent at the game
| feel very capable and effective when playing

My ability to play the game is well-matched with the game's challenges

PENS?

When playing the game, | feel transported to another time and place
Exploring the game world feels like taking an actua trip to a new place

When moving through the game world, | feel asif | am actually there

| am not impacted emotionally by eventsin the game (=)
The game was emotionally engaging
| experience feelings as deeply in the game as | havein red life

When playing the game, | feel asif | was part of the story

When | accomplished something in the game | experienced genuine pride

| had reactions to events and charactersin the game asif they werered

PENS: intuitive controls
Learning the game controls was easy

The game controls are intuitive

When | wanted to do something in the game, it was easy to remember the corresponding control

7(39)
13(72)
9 (50)

7(39)
8 (44)
8 (44)

4(22)
5(28)
3(17)
9 (50)
4(22)
4(22)
4(22)
6(33)
1(6)

10 (56)
5(29)
10 (56)

Postexperimental Intrinsic Motivation I nventory: interest or enjoyment [23]

| enjoyed doing this game very much

This game was fun to do

| thought this was a boring game

This game did not hold my attention at all

| would describe this game as very interesting

| thought this game was quite enjoyable

While | was doing this game, | was thinking about how much | enjoyed it

Given the chance | would play this game in my freetime

| would like to spend more time playing this game

7(39)
6(33)
9 (50)
10 (56)
4(22)
5(28)
4(22)
4(22)
4(22)

3PENS: Physical/Emotional/Narrative Presence Scale.

Game Play in the Intervention Group
Of the 21 participants assigned to the intervention group, 86%
(18) reported playing the game (Table 3).

Preteens who did not play the game reported that they had
technical difficulties (n=2), and a parent determined it was not
for me (n=1). Among the preteens who played the game, 78%
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(14/18) reported that they played it 3 or more times. The
majority of players (14/18, 78%) spent more than 10 min on
the game at each session. Although the game was designed
primarily for mobile devices (tablets and cellular phones), the
majority of the preteens (11/18, 61%) played the game on a
personal computer. Half of the participants (9/18, 50%) saved
the gameto their device. Fifteen of the preteens played the game
with a parent, and 4 preteens played with asibling.
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Table 3. Self-reported characteristics of video game play among the intervention group (18 preteens who played the game).

Cateset a

Characteristics

Values, n (%)

Preteen played video game with asibling 4(22)
Smartphone or tablet used for video game play 6(33)
Saved video game to device 9 (50)
Earned at least one shield on the |eaderboard 12 (67)
Earned shields on garden plants 8 (44)
Played 3 or more times 14 (78)
Played game more than 10 minutes per session 14 (78)
Preteen played video game with a parent 15(83)
Played the shield game 13 (72)
Played the hidden objects activity 15(83)
Created a potion 16 (89)
Correctly identified game metaphor 16 (89)
Playing the game changed how | feel about getting the vaccine 4(22)
| was interested in finding out more about the HPV? vaccine after playing the game 6(33)
| would recommend this game to a friend who wanted to learn about HPV 6 (33
| was more confident to talk with a parent about the vaccine after playing the game 8 (44)
I was more willing to get the vaccine after playing the game 9 (50)
I know more about the vaccine 12 (67)

3HPV: human papillomavirus.

The participants were asked to complete 3 game activities: (1)
play ashield game with blue spikey virus balls, (2) find hidden
objectsin 4 different rooms, and (3) create apotion (Multimedia
Appendix 1). Nearly all the preteens (n=16) found hidden
objects and created a potion, and 13 played the shield game.
The preteenswere ableto track their progress on aleaderboard,
and 12 of them reported that they earned at least one shield on
their leaderboard. The game is completed when shields appear
on plants in the garden. Less than half of the preteens (n=8)
reported that they saw at least one shield in their garden. All
but 2 preteens identified the idea behind the secret garden
metaphor.

Postintervention Focus Group

We conducted 3 focus groups with 7 preteens following each
of the 3 waves in the intervention. The preteens generally
enjoyed and understood the game, especially playing the hidden
objects game and earning points to plant their gardens. They
acknowledged that playing the game helped them to be more
aware of HPV. Participants were curious about what would
happen to them if they were vaccinated. They described the
game as “just a game where you... just plant flowers in the
garden and make a shield to protect the plants,” and “...it's a
game to help me understand about the HPV shot and what you
do in the game.” Participants liked the * hidden figures game...
were fun to try to find.” They said the game was easy to play
and that it was fun.

The preteens remembered that messages appeared in the game,
but they could not remember specific messages. Study
participation did not impact preteens attitudes about HPV
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vaccination, and they agreed that playing the game made them
more aware of HPV as an infection. In terms of designing the
next level of the video game, they suggested more hidden objects
with a higher level of difficulty and a bigger garden as well as
pulling weeds out of the garden to take care of the plants. They
would include more activities beyond the shield game and the
hidden objects.

HPV Vaccination Initiation Rate

The vaccine initiation rate was higher in the intervention group
thanin the control group, but this difference was not statistically
significant (22% vs 15%, respectively; P=.31). Vaccination
completion rateswere also higher in theintervention group than
inthe control group (9% vs 2%, respectively; P=.10). Although
this is not significant, it is noteworthy that only 1 of the 27
comparison group members completed the HPV vaccine series,
whereas 5 of 28 intervention group members completed the
HPV vaccine series. It should also be noted that most of those
who initiated were still on schedule to complete, but the date
for the next dose had not yet arrived when data were collected.

Discussion

Principal Findings

Of the 36 practices in the study, 18 were able to identify and
screen parents and preteens for atotal of 55 dyads. The study
sample consisted of 21 preteens in the intervention group and
26 preteens in the comparison group who completed the
follow-up survey. The objective of our study is to evaluate the
acceptability and feasibility of using aserious video game about
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HPV vaccination with preteens and parents to promote
conversations about and decisions to seek HPV vaccination.
The scores for preteen HPV vaccination self-efficacy in our
study indicated greater support postintervention for the
comparison group compared with the intervention group. Only
3 of the8individual itemswere significant and in the direction
of lower self-esteem. One plausible explanation for higher scores
in the comparison group isthat they were less aware of barriers
to HPV vaccination, including expense, inconvenience, and
their friends knowing that they would get the vaccine. In
addition, game play was mostly positive, with more than half
of the participants playing the game as intended and wanting
to learn more about HPV vaccination. Less positive comments
were made about not changing how they felt about the vaccine
or not recommending the game to family or afriend. A greater
proportion of preteens in the intervention group initiated the
vaccine and had higher completion ratesthan their counterparts
in the control group, but these differences did not reach
statistical significance.

From our research and that of others, modifiable determinants
to increase HPV vaccination for preteens aged 11 to 12 years
include (1) knowledge, attitudes, and beliefs of parents,
providers, and preteens; (2) parents concerns that preteen
children are too young to receive vaccination and are not
sexually active yet, that the vaccine is not safe, and that they
do not have a vaccine recommendation from their doctor; (3)
preteens' didlike of shots and being minimally involved in the
vaccination decision; and (4) providers concerns about parents
resistance to vaccination, vaccine cost, and duration [33,34].
Gamification has the potential to increase engagement with
health messaging relevant to shaping motivation and behavior,
such as seeking HPV vaccination [21]. Gamification includes
techniques to increase knowledge and shape attitudes about
HPV vaccination. These techniques often provoke positive
effects, depending on how they are being implemented and used
[21]. The use of agarden metaphor, for example, in visualizing
the importance of HPV vaccination, facilitates the preteen’s
conception of abeneficial medical procedureto prevent harmful

Cateset a

viruses. Inthe case of the Land of Secret Gardens, the challenge
isto grow a healthy garden, protected from viruses.

The strengths of our study include using a serious video game
to motivate interest in HPV vaccination and to promote
conversations with parents, family members, and friends. We
conducted focus groups with preteens and learned their
viewpoints about serious video games. We further conducted
focus groups with preteens as we built the game to determine
functionality. Finally, we conducted focus groups after game
play to learn what worked well and what did not work so well.
Our thorough process will help make the game more relevant
to the preteens.

Limitations

The small sample size was a primary weakness of this study.
Recruitment and retention were barriers throughout the study.
Once clinic staff provided names of potential participants to
research staff, follow-up with the parents via our protocol of 3
attempts via both email and tel ephone contact remained to be
achallenge. One obstacle was a high proportion of clientswith
parents needing informed consent provided in Spanish, an
accommodation not available for this study. Another obstacle
reflected some of the measurements we had available. For
instance, the decisional balance measure was developed with
older subjects (college-aged women); therefore, some of the
items had to be modified for use in a young population of
children aged 11 to 12 years. A further limitation was relying
on vaccination and self-efficacy results from a group of older
teenagers. This might have skewed the results from younger
teenagers.

Conclusions

A serious video game on HPV vaccination is acceptable to
parents and preteens and can be played as intended.
Gamification can be effective in shaping attitudes about the
HPV vaccination. Further research is needed to enhance the
game with puzzles and activitiesthat are engaging to the preteen
popul ation.
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Abstract

Background: As many countries fear and even experience the emergence of a second wave of COVID-19, reminding health
care workers (HCWSs) and other hospital employees of the critical rolethey play in preventing SARS-CoV-2 transmission ismore
important than ever. Building and strengthening the intrinsic motivation of HCWsto apply infection prevention and control (IPC)
guidelines to avoid contaminating their colleagues, patients, friends, and relativesisagoal that must be energetically pursued. A
high rate of nosocomial infections during the first COVID-19 wave was detected by |PC specialists and further cemented their
belief in the need for an engaging intervention that could improve compliance with COVID-19 safe behaviors.

Objective: Our aim wasto develop a serious game that would promote | PC practices with a specific focus on COVID-19 among
HCWs and other hospital employees.

Methods: Thefirst 3 stages of the SERES framework were used to devel op this serious game. A brainswarming session between
developersand IPC specialists was used to identify the target audience and acquisition objectives. Nicholson’s RECIPE mhemonic
(reflection, engagement, choice, information, play, exposition) for meaningful gamification was used to guide the general design.
A common and simple terminology was used to suit the broad target audience. The game was tested on various platforms
(smartphones, tablets, laptops, desktop computers) by different users during each development loop and before its final release.

Results: The game was designed to target all hospital staff who could be in direct contact with patients within the Geneva
University Hospitals. Intotal, 10 acquisition objectives were defined by |PC specialists and implemented into the game according
to the principles of meaningful gamification. A simple storyboard was first created using Microsoft PowerPoint and was
progressively refined through multiple iteration loops. Articulate Storyline was then used to create two successive versions of
the actual game. In the final version, a unique graphic atmosphere was created with help from a professional graphic designer.
Feedback mechanisms were used extensively throughout the game to strengthen key 1PC messages.

Conclusions: The SERES framework was successfully used to create “ Escape COVID-19,” a serious game designed to promote
safe |PC practices among HCWs and other hospital employees during the COVID-19 pandemic. This game can be obtained free
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of charge for research and educational purposes. A SCORM (shareable content object reference model) package is available to
facilitate results and completion tracking on most current learning management systems.

(JMIR Serious Games 2020;8(4):€24986) doi:10.2196/24986

KEYWORDS

COVID-19; transmission; serious games; infection prevention; health care workers;, SARS-COV-2; infectious disease; safety;

behavior; hospital

Introduction

Background and Importance

As the COVID-19 death toll continues to rise [1] and many
countries fear or are experiencing the emergence of a second
wave [2-4], avoiding disease transmission is becoming
increasingly important. Health care workers (HCWSs) and other
hospital employees, including medical, nursing, and
administrative and support staff, are at high risk of
contamination [5-7]. The actua rate of COVID-19 infection
among HCWSsis unknown and may vary significantly from one
country to another. Recent studies have shown that as many as
20% of asymptomatic HCWshad serological evidence of having
been exposed to SARS-CoV-2, the virus responsible for
COVID-19 [8]. Inadequate application of infection prevention
and control (IPC) procedures by HCWs and other hospital
employees can lead to the contamination of their colleagues,
patients, and even visitors [9]. Improper handling of personal
protective equipment (PPE) can also lead to self-contamination
[10,11].

As the pandemic draws out, lassitude and conspiracy theories
can lead to a slackening of safety measures [12,13], including
among HCWs. Moreover, some HCWs seem to lack critical
knowledge regarding the modes of transmission of SARS-CoV-2
[14]. In addition, the frequent and sometimes conflicting updates
pertaining to COVID-19 guidelines have led many HCWs to
question their applicability and protective value [15]. This can
lead to alack of commitment, one of the barriersthat negatively
impacts the implementation of measures necessary to prevent
SARS-CoV-2 transmission [16]. Regular channels used to
spread | PC messages might thereforefail in the current context.

Nevertheless, building and strengthening the intrinsic motivation
of HCWs to rigorously apply IPC guidelines and to do their
very best to avoid contaminating their patients, colleagues,
friends, and relativesisagoal that must be energetically pursued
[17]. Apart from the significant morbidity and mortality
associated with COVID-19 infection [ 18], the economic burden
isalso worth considering. Indeed, the median costsincurred for
a single case exceed $3000 according to a recent evaluation
[19].

The high rate of nosocomial infections detected during thefirst
COVID-19 wave and the need to train alarge number of people
while respecting the need for physical distance require the
creation of original and inspirational material to promote |PC
guidelines. Serious games possess motivational properties that
can enhance learner engagement and satisfaction while still
delivering important messages [20].

http://games.jmir.org/2020/4/e24986/

Objective

Our am was to develop a serious game to promote the
dissemination of COVID-19 IPC practices among HCWs and
other hospital employees. By raising awareness about situations
that could potentially lead to COVID-19 contamination in this
key population, such agame could help decrease SARS-CoV-2
transmission between HCWs and from HCWs to patients.

Methods

General Design

Thefirst 3 stages of the SERES framework were used to develop
this serious game [21]. This framework has aready been used
successfully for the development of serious games [22] and
gamified e-learning (electronic learning) modules[23]. Briefly,
this framework was created to help developers design
theory-driven, evidence-based serious games for health. The
first stage, scientific foundations, is designed to ensure that the
gameisboth evidence-based and theoretically driven. Thetarget
audience is identified at this stage. The second stage, design
foundeations, focuses on the translation of these foundationsinto
design elements. Game development takes place in the third
stage of this framework.

Scientific Foundations

Target Audience

The target audience was identified through a brainswarming
session [24] between the lead developer (MS) and IPC
specidists (GC, TRN, VS, MP, SH, and MA). The game was
devel oped at the request of these specialists, who weretherefore
included in the devel opment process from the start.

Acquisition Objectives

Field observations by specialists from the Geneva University
Hospitals infection control program were used to identify the
acquisition objectives. We decided to use the term “acquisition
objectives’ rather than “learning objectives’ asthe main purpose
of this serious game was to promote and stimulate desirable
behaviorsin HCWs rather than to teach them new procedures.

Theoretical Basis

Thetheoretical basesrelevant to the creation of gamified content
in the context of the COVID-19 pandemic were aready
identified in the course of a previously published project [23].
Therefore, we decided to use these bases and to reassess the
relevant references. Briefly, we had searched the medical
literature viaPubMed (using Medica Subject Headings[MeSH]
and Boolean operators) and retrieved articles based on their
titles and abstracts. References from the most relevant articles
were a so searched manually to identify sourcesthat could have
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been missed. A total of 12 articles was included through this
procedure. Further details are available in our previous
publication [23].

We also performed a search for articles reporting information
related to SARS-CoV-2 transmission. The MeSH keywords
“covid-19,” “sars-cov-2,” and “transmission” were used in
combination with the Boolean operators “AND” and “OR” to
retrieve potentially relevant references from MEDLINE using
the PubMed engine. To avoid inducing doubts or even mistrust
in HCWs|[25-27], theresultsretrieved through this search were
anaylzed to determine whether they were in line with our
ingtitutional [28] and federal [29] guidelines. Whenever
conflicting information wasidentified, a consensus was reached
with the | PC specialists to determine and use the most accurate
and least confusing messages.

Content Validation

The scientific grounds on which this serious game relies were
decided during brainswarming sessions between the devel opers
and | PC specialists from the Geneva University Hospitals. Each
iteration of the serious game was reviewed by at least 2 such
specialists to ensure that the intended message was correctly
and adequately conveyed by the serious game.

Design Foundations

General Design and Meaningful Gamification

The scientific foundations reviewed or established during the
previous stage were used to create the general design of the
serious game. We used Nicholson’'s RECIPE mnemonic
(reflection, engagement, choice, information, play, and
exposition) for meaningful gamification to guide the
development of the game mechanics [30].

Arnab et a’s [31] model of transforming learning mechanics
into game mechanics was adapted to suit the development of
this serious game. The original model states that learning
mechanics should be decided according to learning objectives
and that these learning mechanics should then be trand ated into
game mechanics. Aswe had decided to use theterm “acquisition
objectives’ rather than “learning objectives,” we adapted Arnab
et a’s [31] model to develop a very similar “acquisition
mechanics — game mechanics’ model.

Design Requirements

Design decisions were tailored to the target population and the
COVID-19 context. Ease of access to the serious game was
considered to be of paramount importance, as was the ability
to rapidly capture the player's attention and interest. True to
the SERES framework, we decided to use an iterative approach
to build the game. We therefore sought regular feedback from
the IPC specialists as well as from potential end users and
implemented the required adaptations accordingly.

Game Development

All the data gathered through the scientific foundation and
design foundation stages were used to choose a devel opment
platform and to proceed with the development of the serious
game. Acquisition objectives were reassessed, and theoretical
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baseswere used to decide upon acquisition mechanicsand game
mechanics.

Tool Evaluation

Inlinewith the theoretical bases, the game wastested on various
platforms (smartphones, tablets, laptops, desktop computers)
by different users at the end of each development loop and
before itsfinal release.

Results

Scientific Foundations

Target Audience

Early on in the development process, developers and 1PC
specialists agreed that the target audience should be composed
of all the professionals who could be in direct contact with
patients within the Geneva University Hospitals. The gamewas
therefore designed to target many different kinds of health care
professionals including physicians, nurses, physiotherapists,
assistants, technicians, and therapists but also non—health care
professionals. Indeed, some of these employees have close and
regular contact with patients (stretcher-bearers, housekeepers,
etc) and might therefore be exposed to patients or play arole
in SARS-CoV-2 transmission.

Theoretical Basis

We used previoudly identified resources to establish the
theoretical background [20,31-37]. These resources were
extracted from Verschueren et a [22], which described the
devel opment of a serious game designed to reduce perioperative
anxiety in children, and from our recent study describing the
development of a gamified e-learning module that was used to
teach the adequate use of PPE to prehospital personnel in the
context of the COVID-19 pandemic [23]. Moreover, we sought
toincludeall 6 elements of Nicholson’s meaningful gamification
[30]. These elements are listed below and follow Nicholson’s
RECIPE mnemonic:

« The “reflection” element seeks to connect the game to
events that happen or might happen to the player in real
life. This element was therefore quite straightforward to
embed into the game as it was linked to its core concept.
We decided to make the player virtually experience scenes
that could occur on anormal day to et them make choices
that could influence SARS-CoV-2 transmission. We decided
to split thegameinto 4 levels, each related to a specific part
of the day (Figures 1 and 2): at home, on the way to work,
incommunal areas, andin theward. Including thereflection
element has been shown to enhance mental well-being [17]
and could thus increase the player’'s willingness to adopt
desirable behaviors.

«  There are two components to the “engagement” element.
Social engagement such asthat found in multiplayer games
is the component that has gained the most popularity in
recent history. While such games have shown many positive
features, they are a so controversial and have been accused
of drawing some players away from reality [38]. Given the
limited time frame and the goal of our serious game, the
inclusion of multiplayer capabilities was not considered
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relevant. We nevertheless decided to include a socia
engagement component in the game and to confront the
player with the impact some of their choices would have
on others. This component was also instrumental in
strengthening the reflection element and in keeping the
player connected to the real world. The second component
of the engagement element is related to the creation of an
engaging learning experience and to the concept of “flow”
[39]. To avoid boredom and to increase engagement, the
challenges should become more difficult as the game
progresses. Therefore, simple questions (Figures 3-5) were
first asked at the initia level (“at home”), while more
complex challenges, such as rebuilding adonning sequence
(Figure 6) or choosing the kind of face mask to wear (Figure
7) awaited the player in the last level (“ward”). The main
drawback of creating more complex challenges is the risk
of generating anxiety and frustration. To avoid these
negative effects, feedback mechanisms were used
extensively [32].

The “choice” element relates to the autonomy the player
has within the game. Giving the player the ability to make
meaningful choices reinforces the player’s autonomy and
the feeling of being responsible for their actions. We
therefore decided to let players make choices that 1PC
specialists would disapprove, and to experience (at least
virtually) the consequences such potentially harmful choices
might have.

“Information” means providing the player with key concepts
to help them understand the reasons behind the serious
game, rather than just providing them with points or
rewards, which could prove ineffective or even harmful in

Figure 1. First version of the welcome screen.

Hbpitaux

1. Domicile

Suppan et al

the long run [40]. Giving players accurate and reliable
information ultimately leads to the appropriation of key
concepts and generates a positive mental image by
generating afeeling of “mastery” regarding these concepts
[17]. We therefore included the most recent and
evidence-based elementsregarding SARS-CoV-2 symptoms
and transmission within the game [41-46].

The “play” element is perhaps the hardest to define, and
there are many and sometimes conflicting definitions of
this element. We have elected to use Nicholson’s approach
[30] in which play is defined as “the freedom to explore
and fail within boundaries” We therefore decided to let
players have a certain degree of freedom and to make
choices, which may ultimately result in a “game over”
situation. The player would then be given the opportunity
either to restart the level or to trade tokens to resume the
game.

Exposition means creating a meaningful narrative in the
serious game. Engaging the player into the serious game
requires capturing their interest and curiosity while still
permitting them to make their own choices. To create such
a narrative, we decided that the player would virtually go
through the steps they usually undertake on a daily basis,
and to make choices that may lead to the contamination of
patients or of fellow HCWs.

Audio elementswere not considered necessary as many hospital
employeeswill play the serious game on ingtitutional computers
and will not be able to activate the sound. Attractive graphics
adapted to the target popul ation were however deemed essential
to increase engagement [47,48].

3. Restaurant

4. Unité de soins

En pleine pandémie de COVID-19 les régles d'hygiéne ne sont plus respectées et le virus se
répend dans la population. En tant qu’employé des HUG, vous jouez un role essentiel pour
stopper les chaines de transmission. Cliquez sur |'un des niveaux pour commencer. Vous
devrez compléter chague niveau pour terminer cette formation.
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Figure 2. Fina version of the welcome screen.

o Communal
On the road areas
Click on the house to start the game!
In the midst of the COVID-19 pandemic, the virus might spread
further among the population if infection prevention and

control rules are not followed. As a healthcare provider, you Hopitaux
play an essential role in stopping viral transmission. m gniv_ersitaires
eneve
Figure 3. First version of asimple-choice interaction.
- Voiture - Etape 1 \overskares
En période de COVID-19 est-il possible de covoiturer avec vos
collégues?

(Cliguez sur la bulle correspondant a votre réponse)
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Figure 4. Fina version of asimple-choice interaction.

The COVID-19 test you took came back negative, The ,

following week, a colleague offers to carpool to get 1
; ) to work. What is your answer? ng .2
(Choose your answer by clicking on the bubble) ~—/

Hopitaux
Validate my answer m Universitaires

Genéve

Figure5. Simple-choice interaction.

/’—“\
You are at home and it is time to go to work. ‘ :0
However, you are not feeling very well this morning.

You have a cough and a fever.

Do you think it's reasonable to go to work anyway? \j '-_L :0

(Choose your answer by clicking on the bubble)

Hépitaux
Validate my answer m Universitaires

Genéve
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Figure 6. Rebuilding the donning sequence. The player must drag and drop the elements of personal protective equipment in the right order.

~ J U You are about to care for a COVID-19 patient (simple
procedure with no risk of aerosolization). What
protective equipment are you going to use?

(Rebuild the donning sequence by putting the
following elements in the correct order)

o fl %o
SEEE80
 Swndnlepipment  Speliconipment

. Hopita
Validate my answer M Universitaires
Genéve

Figure7. Multiple-choiceinteraction. The player must choose in which situations N95 masks should be worn. Illustrations change as the cursor hovers
over the buttons on the | eft.

A trainee asks you in which situation(s) an
N95 / FFP2 mask should be worn instead of a
standard mask. What are these situations?
(Click on the correct answers. There can be
more than one correct answer)

transesophageal ultrasound, gastroscopy, bronchoscopy

Hopitaux
Validate my answer I-m Universitaires
Genéve

the RECIPE element to which they are linked, and gives

Acquisition Objectives implementation examples.

The I PC specialists defined 10 acquisition objectives according
totheir field observations. Table 1 summarizesthese objectives,
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Table 1. Acquisition objectives, RECIPE (R=reflection, EN=engagement, C=choice, |=information, P=play, and EX=exposition) elements, and
implementation examples.

Acquisition objective RECIPE elements Implementation
Avoid going to work when potentially infectious R,EN, C, P, EX Figures5,8, 9
Recognize COVID-19 symptoms | Figure 10
Recognize that HCWs? have a higher probability of being contaminatedby a R EN. I, EX Figure 11
colleague than by a patient

Recognize that even asymptomatic carriers can be contagious EN, I, EX Figure 12
Recall safety measures in the working environment R, I, EX Figures 13 and 14
Recall the correct way of using aface mask R, I, EX Figure 15
Recall the correct donning sequence R, EN, I, EX Figure 6
Identify when an N95 mask should be worn R, C, I, EX Figure7
Identify when eye protection should be worn R,C, I, EX Figure 16
Identify when gloves should be worn and changed R,C I, EX Figure 17

3HCW: health care worker.

Figure 8. Feedback. The player has chosen to go to work despite the symptoms and is now told they should have undergone a test to screen for
SARS-CoV-2 infection. The virus count (top right) has increased accordingly.

You are at home and it is time to go to work. " <1
However, you are not feeling very well this morning.

You have a cough and a fever. @ .

Do you think it's reasonable to go to work anyway? r:0 y

Wrong

No! You should rather stay home than risk
transmitting COVID-19 to your colleagues. If you feel ill
or have symptoms compatible with COVID-19, you
should get tested as soon as possible.

Hopitaux
Universitaires
Genéve
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Figure 9. Feedback. The player has chosen not to go to work, and this choice is encouraged by a positive message and by a "thumbs-up" image. The
"thumbs-up" count (top right) has increased accordingly.

You are at home and it is time to go to work.
However, you are not feeling very well this morning.
You have a cough and a fever.

Do you think it's reasonable to go to work anyway?

Correct

4 ‘ : 0“\.
l\__jzé}?: 1 Y,

You're right! If you feel ill or have symptoms
compatible with COVID-19, you should get tested as
soon as possible.

i

Hopitaux
Universitaires
Genéve

Figure 10. Multiple-choice interaction. The player has to identify the symptoms that should prompt a COVID-19 screening test.
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Which symptoms should prompt you to get tested
for COVID-19?
(Click on the correct answers. There can be
more than one correct answer)

5521

Muscle
=

aches &

Constipation

Diarrhea

Loss of
taste

0

Fever
~—~
Cough — _
= @ v S
Sore
throat 49
Ry ™

Validate my answer

.‘:0
.:@:1_

Itches

=
Sneezing

A

Red
eyes
=
Loss of
smell C -

Hopitaux
Universitaires
Genéve
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Figure 11. Simple-choice interaction. The player has not selected any option and cannot click on “Validate my answer” for the moment.

You have finally agreed to carpool. During the
journey, your colleague asks you whether they are
more likely than patients to transmit SARS-CoV-2 to Dﬁg} .

" them. What is your answer? 2

(Choose your answer by clicking on the bubble)

- Hopitaux
Validate my answer m Universitaires

Genéve

Figure 12. Simple-choice interaction. The player has aready clicked on “Yes’ and the “Validate my answer” button can now be clicked.

After answering that it was more likely to be
infected by a colleague than by a patient, your
colleague says: "Surely not from me: | have no
' symptom". Is your colleague right?

(Choose your answer by clicking on the bubble)

" Hapit
Validate my answer m Universitaires
Genéve
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Figure 13. Multiple-choiceinteraction. The player hasto identify the safety precautions that must be taken at work, including at the cafeteria.

You go to the cafeteria to share breakfast with your
colleagues. What precautions should you take?

(Click on the correct answers. There can be more than
one correct answer)

Maintain an Physical distancing is T

appropriate physical unnecessary
distance
i |

Wear gloves Wear an N95 mask Practice hand hygiene
on a regular basis

Hépitaux
Validate my answer M Universitaires
. _ — Genéve

Figure 14. Feedback. The player hasfailed to choose the expected answers at the first try and can click on “Retry” (retry) to have a second (and last)
chance. The number of wrong answersis provided along with the number of correct answers missing from the original attempt.

You go to the cafeteria to share breakfast with your
colleagues. What precautions should you take?

Plimical dick o aiome in

e mask

You have selected 2 wrong answer(s) and 1
correct answer(s) are missing. Please try again!

c Hopitaux
Validate my answer M Universitaires
Genéve
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Figure 15. Simple-choice interaction. The player must drag the “thumbs-up” on the image of the only colleague correctly wearing a face mask.

\-. l B You enter a room where 3 colleagues are at work, ( ‘ .4 ‘

but only one of them is wearing the mask correctly.

(Drag the thumb over the correct image) ( J:é?: 5

Genéve

. Hopitaux
Validate my answer U Universitaires
Figure 16. Multiple-choice interaction. The player must choose the situations in which eye protection should be worn.

should be used. What do you answer?

"' J I The same trainee asks you when ocular protection ! 0

(Click on the correct answers. There can be more than | _TEE; : 13,
one correct answer) )

All the time when |
at work

During aerosol-generating
procedures =

When | examine a patient who is

coughing
. Hépitaux
Validate my answer l J Universitaires
Genéve
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Figure 17. Multiple-choice interaction. The player must choose in which situations they should wear or change gloves. Illustrations change as the

cursor hovers over the buttons on the |eft.

answer?

one correct answer)

Always curious, the trainee asks you to explain the
rules related to the use of gloves. What do you

@:0

4=}
14

(Click on the correct answers. There can be more than

Don the gloves when entering the room, if | do

not touch anything before the patient.

Don the gloves immediately before any contact

with the patient, after hand hygiene.

Keep the gloves when leaving the chamber if

you are transporting waste.

Keep the same gloves on throughout the whole

care sequence.
Don gloves as soon as you enter the room.

Change gloves for each different treatment
requiring hand hygiene.

Validate my answer

To keep track of the player’s choices and to strengthen IPC
messages, a virus counter was created. Whenever the player
selects an answer that can lead to a possible contamination, a
red virusimage appears, and the virus count risesincrementally.
Conversaly, every timethe player selects an answer that matches
a desirable behavior, a positive token in the form of a
“thumbs-up” image is awarded. If the player reaches atotal of
5 viruses, a“game over” screen (Figure 18) appears. The user
can then choose to decrease the virus count by exchanging
“thumbs-up” tokens against viruses or to restart the level. We
decided that the players should only restart the level, and not
the entire game, in order to provide a more positive feedback
and to avoid generating frustration. Moreover, a positive

http://games.jmir.org/2020/4/e24986/

RenderX

Hopitaux
Universitaires
Genéve

message is displayed at the end of each of the 4 levels. These
messages are designed to strengthen the player’s motivation to
comply with IPC guidelines and are not influenced by the virus
count.

Feedback mechanismswere used extensively and systematically
inthis serious game[32]. After asimple-choiceinteraction, the
expected answer is immediately provided to the player along
with an explanatory message (Figures 8 and 9). When multiple
choice interactions are involved, players are alowed to adapt
their answer if they wereinitially wrong. To help them find the
correct answers, the number of wrong answersisprovided along
with the number of correct answers missing from their initial
choice (Figure 14).
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Figure 18. Game over screen. The player can choose to exchange their thumbs-up for viruses (1:1) or to restart the level and decrease the virus count

by 2.

Trade thumbs-up to continue ‘ :5

:ijﬁ:5 ‘

Game Development and I terations

We first created a storyboard using PowerPoint 16 (Microsoft
Corp). This storyboard, split into 4 game levels, was refined
through multipleiterations until we deemed it advanced enough
to begin the actual game development. A common and simple
terminology was used to suit the broad target audience. We
chose to develop the actual game under Articulate Storyline 3
(Articulate Global). This softwareis easy to use, embeds many
elements that are essential for creating interactive content and
serious games, and allows devel opers to export their creations
to many different platforms using HTML5.

Thefirst version of the game was devel oped using stick figures
created by PresenterMedia (Eclipse Digital Imaging Inc). Figure
1 shows the welcome screen of thisfirst version, and Figure 3
gives an example of asimple-choice interaction.

Although developersand | PC specialistsfound thisfirst version
to be both adequate and usabl e after having been refined through
multiple iterations, they felt that it resembled a gamified
e-learning module rather than a serious game. We therefore
hired awell-known Swiss graphic designer to help us enhance
the graphical aspects of the game and create a unique
atmosphere. First, sketches in line with the multiple iterations
concept of the SERES framework were produced by the graphic
designer. These sketches were revised, adapted, and finaly
validated. They were then transformed into actual images that
were embedded in the serious game. Figure 2 showsthe updated
(and final) version of thewel come screen, and Figure 4 displays
the updated version a simple-choice interaction.

Game Validation

Each iteration of the game wastested by at least 3 authorswhose
feedback was systematically assessed and, when relevant and
feasible, integrated into the next iteration of the game. Thefinal
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version was validated by all the authors and by 1PC specialists,
some of whom act as consultants for the World Health
Organization. Apart from the authors, all of whom are part of
themedical or nursing staff, the game was tested by nonclinical
staff from the GenevaUniversity Hospitalstraining center before
its release. These testing sessions showed that the game takes
15 minutes to compl ete on average.

The heuristic evaluation procedure described by Davids et al
[49] was used to screen for usability issues. This led to the
addition of blinking images in the welcome screen to facilitate
identification of interactive elements.

Game Availability

This serious game can be freely accessed on the internet [50].
The corresponding author can be contacted to obtain aSCORM
(shareable content object reference model) package of the game.
We decided to make this package available to facilitate results
and compl etion tracking on most current |earning management
system. Thiswill allow for the tracking of completion and, on
recent platforms, to gather detailed results down to the level of
individual questions.

Discussion

Principal Findings

The first 3 stages of the SERES framework were successfully
used to create the “Escape COVID-19" serious game. The
content created meets the definition given by Gentry et a [20]
inarecent systematic review (ie, agame created “for the serious
purpose of providing health professions education viaadigital
device”). The boundaries separating serious games from other
gamified educationa tools are not easy to define [51]. Using
the definition Payne et a [52] published in 2015, “Escape
COVID-19" qualifies as a serious game as it primarily intends
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to educate rather than entertain, contains a specific narrative,
and includes the possibility of failure. In the context of the
COVID-19 pandemic, new HCWs are being quickly recruited
to face increasing health care demand [53]. Providing them
regular face to face training in IPC is particularly challenging
in terms of resources. Distance learning through serious games
and other elearning modalities offers an innovative and
cost-effective alternative that can reach alarge target population
while avoiding the logistical challenges associated with face to
face training.

Since HCWs perceive a higher likelihood of contracting
COVID-19than the general population [54] and asfatality rates
have been shown to be substantial in this population [55,56],
the impact of this serious game could be significant. Distance
learning mechanisms have indeed been shown to be of particular
valueinthe context of the current pandemic [57,58]. Still, there
are many different e-learning modalities [59,60], and selecting
the adequate modality to achieve the intended goal can be
challenging. Our gamified e-learning module, which was
intended to teach the adequate use of PPE to prehospital
personnel, was found to be both useful and satisfactory by
paramedics. It however failed to yield significant improvements
regarding knowledge acquisition in this population [61].
Conversely, this e-learning modality significantly improved
knowledge acquisition in student paramedi cswho were actively
working in an ambulance service at the time of the study [62].
In both populations, however, this gamified module failed to
enhance the acquisition of complicated procedures such as PPE
donning or doffing [61,62]. Nevertheless, as the goal of this
serious gameisto promote and strengthen safe behaviorsrather
than to teach new content to HCWs, it might still prove effective
in improving the application of 1PC guidelines.

Though we chose to use Nicholson’s RECIPE mnemonic for
meaningful gamification [30], we were unableto apply it to its
fullest extent. Indeed, the play element was only used in
connection with one out of 10 acquisition objectives. Given the
goal and design of this serious game, letting the player freely
roamin avirtua environment was not an option. Moreover, we
elected to force the player to follow a predetermined path,
starting at home and ending in the ward. We made this choice
to comply with the “flow” component of the engagement
element [39]. When designing a serious game, using this
component meansthat challenges should get harder asthe player
progresses. In the first level (at home), the challenges were
relatively easy and the choice element was central. Conversely,
in the last level, the player was asked to rebuild a complicated
donning sequence and to make difficult choices regarding the
kind of PPE that should be worn in specific situations.
Therefore, forcing the player to follow a chronological order
was relevant in this regard.

Suppan et al

Limitations

The main limitation of this study isthe current lack of evidence
to support the use of this serious game. A longitudina trial
assessing the evolution of the rate of SARS-CoV-2
contaminationin HCWsand in other hospital employeesshould
be carried out to help assess the impact of this serious game.
Assessing the added value of specific elements might however
prove difficult, and multiple confounding factors (progressive
dissemination of new guidelines, natural and unforeseeable
evolution of the pandemic, etc) will make this more difficult.

Since knowledge regarding SARS-CoV-2 transmission
mechanisms is evolving quickly, this serious game could be
obsoletein amatter of monthsor less. Thislimitation ishowever
relative as the platform used to develop this serious game is
quite flexible and should allow us to rapidly update the game.

Finally, even though most screenshots are displayed in English,
the original game was developed in French and the English
tranglation has not been completed yet. It should however be
completed by the end of 2020.

Future Work

While the creation of this serious game was considered
successful, we cannot be certain of its actual impact on IPC
practices and behavior. The SCORM package is available to
any researcher or ingtitution willing to deploy it on alearning
management system, whether for research purposes or simply
to make it available as an additional educational tool.

Following the release of version 2.08, the Geneva University
Hospitals have deployed Escape COVID-19 and made it
availableto their 13,000 employees, including medical, nursing,
and administrative and support staff. In the wake of this
deployment, the Geneva Directorate of Health requested us to
make this serious game available to nursing home employees.
Indeed, long-term care facilities have been severely hit by the
COVID-19 pandemic [46,63-65] and motivating their employees
to enhance their IPC practices could be of significant benefit
[66]. We naturally agreed and took this opportunity to initiate
a web-based, triple-blinded randomized controlled trial [67].
Theaim of thisstudy isto determine whether Escape COVID-19
can enhance the intention to change IPC practices in nursing
home employees.

Conclusion

The SERES framework was successfully used to create“ Escape
COVID-19," aseriousgame designed to promote safe behaviors
among HCWSs and other hospital employees during the
COVID-19 pandemic. The impact of this game should now be
assessed through alongitudinal trial.
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Abstract

Background: Viscoelastic tests enable atime-€fficient analysis of coagulation properties. Animportant limitation of viscoelastic
tests is the complicated presentation of their results in the form of abstract graphs with a multitude of numbers. We devel oped
Visual Clot to simplify the interpretation of presented clotting information. This visualization technology applies user-centered
design principles to create an animated model of a blood clot during the hemostatic cascade. In a previous simulation study, we
found Visua Clot to double diagnostic accuracy, reduce time to decision making and perceived workload, and improve care
providers' confidence.

Objective: This study aimed to investigate the opinions of physicians on Visua Clot technology. It further aimed to assess its
strengths, limitations, and clinical applicability as a support tool for coagulation management.

Methods: This was a researcher-initiated, international, double-center, mixed qualitative-quantitative study that included the
anesthesiol ogists and intensive care physicians who participated in the previous Visual Clot study. After the participants solved
six coagulation scenarios using Visual Clot, we questioned them about the perceived pros and cons of this new tool. Employing
gualitative research methods, we identified recurring answer patterns, and derived major topics and subthemes through inductive
coding. Based on them, we defined six statements. The study participants later rated their agreement to these statements on
five-point Likert scalesin an online survey, which represented the quantitative part of this study.

Results: A total of 60 physicians participated in the primary Visual Clot study. Among these, 36 gave an interview and 42
completed the online survey. In total, eight different major topics were derived from the interview field note responses. The three
most common topicswere“ positive design features’ (29/36, 81%), “facilitates decision making” (17/36, 47%), and “ quantification
not made” (17/36, 47%). In the online survey, 93% (39/42) agreed to the statement that Visual Clot isintuitive and easy to learn.
Moreover, 90% (38/42) of the participants agreed that they would like the standard result and Visual Clot displayed on the screen
side by side. Furthermore, 86% (36/42) indicated that Visua Clot allows them to deal with complex coagulation situations more
quickly.

Conclusions: A group of anesthesia and intensive care physicians from two university hospitalsin central Europe considered
Visual Clot technology to be intuitive, easy to learn, and useful for decision making in situations of active bleeding. From the
responses of these possible future users, Visual Clot appears to constitute an efficient and well-accepted way to streamline the
decision-making process in viscoel astic test—based coagul ation management.

http://games.jmir.org/2020/4/€19036/ JMIR Serious Games 2020 | vol. 8 | iss. 4 [e19036 | p.49
(page number not for citation purposes)


mailto:david.tscholl@usz.ch
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES

(JMIR Serious Games 2020;8(4):€19036) doi:10.2196/19036

Roche et a

KEYWORDS

blood coagulation; hemostasis; blood coagul ation test; point of care; rotational thromboel astometry; Visual Clot; decision making;
survey and questionnaires; situation awareness; user-centered design; qualitative research; visualization; avatar

Introduction

For optimal perioperative bleeding management, a quick and
reliable assessment of the patient’s blood coagulation function
isof utmost importance[1-3]. Aslaboratory coagulation testing
can take more than an hour [4] to produce results, viscoelastic
point-of-care devices, such as rotational thromboel astometry
(ROTEM,  Instrumentation  Laboratory/Werfen)  and
thromboel astography (Haemonetics) play an important rolein
guiding hemostatic interventionsin atime-efficient manner [5].
Previous studies showed that the utilization of viscoelastic
testing can improve the patient outcome in those with bleeding
trauma [3,6-9]. Hence, the European guidelines on trauma
management recommend viscoelastic testing to enable
goal-directed bleeding management [10]. Furthermore,
viscoelastic point-of-care coagulation testing reduces the
transfusion of allogeneic blood products in trauma [2,10].
Previous studies also showed the benefits of its use in cardiac
[1,11,12], transplant [13], neuro [14], and pediatric surgery [5].

However, the abstract presentation of viscoelastic test results
complicatesits handling in clinical routine. Thisin turn shows
the demand for a tool that facilitates the interpretation of
viscoelastic readings. To serve this apparent need, Visua Clot
technology [15] was developed. Visual Clot is an alternative
situation awareness—oriented visualization technology created
by adhering to the principles of user-centered design [16].
Instead of abstract shapes and a multitude of numbers, asin the
conventional presentation of the ROTEM results, Visua Clot
technology displays a three-dimensional animated model of a
blood clot that corresponds to the real phenomena one would
see when looking at the blood clot through an electron
microscope. In an international dual-center study [15], Visual
Clot technology enabled the participating physicians to make
twice as many correct diagnoses quicker and with improved
diagnostic confidence and reduced perceived cognitive workload
compared with standard viscoel astic test results.

This study aimed to explore and capture the opinions of the 60
anesthesiologists and intensive care specialistsfrom the previous
Visual Clot study [15] on this new visualization technology.
Theresultswill help define the strengths and limitations of this
visua decision aid. Further, this study examined the applicability
of Visual Clot asan additional tool for coagul ation management
from the viewpoint of its potential future users.

Methods

Approval and Consent

The leading ethics committee (the Cantonal Ethics Committee
of the Canton of Zurich in Switzerland) reviewed the study

http://games.jmir.org/2020/4/€19036/

protocol and issued a declaration of no objection (Business
Management System for Ethics Committees Number
2018-00933). We obtained written informed consent from each
participant for the use of their data.

Study Design

We conducted this study at the University Hospital Frankfurt
(UKF) in Germany and the University Hospital Zurich (USZ)
in Switzerland. We included anesthesiologists and intensive
care physicians from these two hospitals. Both study centers
routinely use ROTEM-guided hemostatic resuscitation.

This study is a researcher-initiated, international, dual-center,
mixed qualitative-quantitative study about the opinions of
anesthesia and intensive care physicians regarding Visual Clot
technology. The methods employed included interviewing
physicians after their first contact with Visual Clot technology
and jointly generating field notes based on their answers.
Further, we created statements derived from these field note
responses and asked the same group of physicians to rate the
statementsin an online survey.

PreviousVisual Clot Study and Participant I nterviews

We held interviews for the qualitative part of this study at the
end of the data collection sessions of the previously published
Visual Clot study. In the mentioned study, the participating
physicians evaluated 12 coagulation scenarios in randomized
order. They solved each scenario twice, once only observing
Visua Clot and once only using the conventional viscoelastic
test results. Before the testing took place, the participants
received brief individual training and subsequently solved six
scenariosusing Visual Clot to becomefamiliar with itsfeatures.
We based the individual training on a Microsoft PowerPoint
presentation (Microsoft Corporation). Thisaimed to explain all
visualizations of Visual Clot and enabled the participantsto ask
questionsin case of uncertainties. MultimediaAppendix 1 shows
thetraining video for the current version of Visual Clot. Figure
1 explains and illustrates some visuaizations of Visual Clot
technol ogy.

In an undisturbed environment, we asked the physicians about
the advantages and disadvantages of Visua Clot. There wasno
further guidance by the investigators, who al had previous
experience with qualitative research. While the physicianswere
encouraged to freely verbalize their thoughts, the data collector
simultaneously took field notesin aMicrosoft Word (Microsoft
Corporation) document. After the interview session, the field
notes were presented to the participants. They were asked
whether they agreed with them and were encouraged to
determine final adjustments and changes.
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Figure 1. Graphicsillustrating Visual Clot technology. A: The different coagulation components that Visual Clot represents as either present or absent
(when dashed). B: A healthy Visual Clot with all coagulation elements present in sufficient quantity. C: A bleeding Visual Clot with heparin effect. D:

A bleeding Visua Clot indicating the absence of plasmatic factors.
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Qualitative Analysis

We used a template approach in the qualitative analysis [17].
This involves grouping topics using a coding template. The
topics are often predefined in advance. During further data
analysis, new topicsare added or existing onesarerevised [17].
First, wetrandated the original answersfrom German to English
using DeepL [18]. All trandated field notes are available in
Multimedia Appendix 2. After trandation, we used Microsoft
Word to identify the most common words and created a tag
cloud (Figure 2) as its quantitative graphic illustration using
Wordle [19]. We ignored common English words (the, and, to,
etc) and unified word groups with the same word root. The two
physicians and study authors TRR and DWT were both involved
in the qualitative analysis of the field notes. TRR is a resident
anesthesiol ogist who did not partakein the interviewing process.

http://games.jmir.org/2020/4/€19036/

DWT is a senior anesthesiologist with previous experience in
qualitative and patient safety research. Adhering to the criteria
for reporting qualitative research [20], TRR and DWT developed
a coding template as a rating system, using both word count
and inductive coding based on recurring topicsin thefield note
responses. We modified theinitial coding template by successive
reading, coding of the data, and discussionswith other authors.
After multiple data coding events, we agreed upon a fina
template. The two study authors mentioned above then
independently rated all field notes using an illustrated final
coding template, which hasbeen provided in Figure 3. Interrater
reliability was calculated to investigate the consistency of the
implementation of the rating system. In cases of disagreement
between these two examiners, a final code for the respective
field note response was jointly determined.
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Figure 2. A tag cloud as a quantitative graphic illustration of the most common words in the interview field notes. This word cloud was created using
Wordle.net. Common English words (the, and, to, etc) are not displayed. Frequently occurring terms have larger font sizes.
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Figure 3. The coding template displaying the major topics and associated subthemes. We generated this through deductive coding viaword count and
inductive free coding of recurring topicsin theinterview field notes. A total of 36 participants were interviewed.

-

Easy to learn

Advantages and
disadvantages of
Visual Clot technology

Quantification
not made

User group

Accelerates
treatment

-

Negative design
features

Hyperfibrinolysis
confusing
Saves cognitive

resources

Heparin unclear

Quick recognition
of situation

Positive design
features

Tine saving

Clear visualization

Innovative idea
Intuitive design

Quantitative Analysis

Literature provides several argumentswhy qualitative datacould
be combined with a quantitative analysis. One of the reasons
for this is that quantitative data can help to generalize and
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Facilitates
decision making
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needed
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Easy understanding
of complex topic

Gives safety in
decision making

confirm specific observations made in a qualitative analysis
[21]. To further examine the qualitative research part of this
study and Visua Clot applicability, we performed aquantitative
assessment of the derived statements using aweb-based online
survey. We defined six partially generalized statements and
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asked the participants to rate them on five-point Likert scales
with responses ranging from “strongly disagree” to “strongly
agree” Out of all six statements, four directly refer to the
previously identified major topics. We specifically added two
additional statements to the questioning that we considered
necessary. These two aimed to obtain a deeper understanding
of Visual Clot technology applicability. Using SurveyMonkey
(SVMK Inc), we created the open online survey and tested its
usability before sending the study link viaemail to all physicians
who participated in the previous Visual Clot study and till
worked at the respective institutions. We informed the
participants that the survey takes about 1 minute to fill out.
Participation was voluntary, no incentives were offered, and no
personal identifying information was collected. The participants
were ableto review and change their answers before compl etion.
A singlereminder to compl ete the survey was sent after 2 weeks.
Multimedia Appendix 3 displays the translated wording of the
survey invitation announcement as well as the reminder mail.
We completed the data collection 1 week after the reminder
period expired.

Statistical Analysis

We provide the quantitative analysis data of the online survey
as median and interquartile range for al statements. Using the
Wilcoxon signed-rank test, we eval uated the difference between
the median for each of the statements and the neutral answer.
We considered P<.05 to indicate statistical significance. The
qualitative part of this study aimed to identify the prosand cons
using the new visualization technology. With the evaluated
statements of the online survey, we aimed to further quantify

Table 1. Study and participant characteristics.

Rocheet d
the agreement or disagreement. This procedure additionally
increases the relevance of the statements made.

Data Sharing Statement

Thetrandated interview field notesare availablein Multimedia
Appendix 2. We report al other datain this manuscript.

Results

Study and Participant Characteristics

This study included the same participants as in the previous
Visual Clot study [15]. A total of 60 anesthesia and intensive
care physicians participated. Half of them were working at the
USZ and the other half at the UKF. After collecting data from
the first 24 participants of the Visual Clot study, we decided to
conduct systematic interviews aswe found that the participants
provided very informative feedback on the technology. We
interviewed all of the participants at the UKF and six
participants at the USZ (total of 36 out of 60 [60%]). Regarding
the online survey, we present the results according to the
checklist for reporting results of internet e-surveys [22]. We
sent out the study link as an invitation to all physicians who
still worked at the respective institutions. We checked the IP
address displayed on the SurveyMonkey website to identify
potential duplicate entries from the same user. Since the
computersin the hospital s are shared and the workspace usually
only changes daily, we considered a difference of at least 24
hours as appropriate for entries from the same IP address. Of
all invitations sent out for the online survey, the participation
rate was 86% (42/49). Table 1 further outlines the study and
participant characteristicsin detail.

Characteristics Value
Study characteristics
Total number of participants, n 60
Total number of interviewed participants (field notes) (N=60), n (%) 36 (60)
Online survey participation rate (N=49), n (%) 42 (86)
Online survey completion rate (N=42), n (%) 42 (100)
Participant characteristics
Female sex (N=60), n (%) 23 (38)
Senior physicians (N=60), n (%) 35 (58)
Resident physicians (N=60), n (%) 25 (42)
Anesthesia experience in years, mean (IQR) 8(4-11)
Number of annually interpreted ROTEM? readings per physician, mean (IQR) 40 (10-53)

8ROTEM: rotational thromboel astometry.

Part I: Qualitative Analysis of Interview Answers

The analysis of word count showed the following 12 most
frequently occurring words or word groups in the participants
field note responses: visual/visudization/visualy (24/36
participants, 67%), easy/easier/easily (18/36 participants, 50%),
ROTEM (18/36 participants, 50%),
interpretation/interpret/interpreting (13/36 participants, 36%),

http://games.jmir.org/2020/4/€19036/

presentation (12/36 participants, 33%), good (11/36 partici pants,
31%), clear (11/36 participants, 31%),
simple/simplification/simplicity (10/36 participants, 28%),
understand/understood/understandable  (10/36 participants,
28%), quick/quicker/quickly (6/36 participants, 17%),
cut-off/cut-off values (6/36 participants, 17%), and
hyperfibrinolysis (6/36 participants, 17%). Figure 2 provides

JMIR Serious Games 2020 | vol. 8 | iss. 4 [e19036 | p.53
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES

the tag cloud created from the word count of the field note
responses.

Through inductive free coding, weidentified eight major topics
with associated subthemes. Figure 3 displays the generated
coding template, which was used as a coding system. The two
study authors TRR and DWT rated all 36 field note responses

Roche et a

independently. A total of 131 codes were assessed. Interrater
reliability was 71%, with a Cohen kappa of 0.665. After the
first run, TRR and DWT discussed all differences and agreed
on acoding in the case of disagreement. The second run showed
an interrater agreement of 100% between the coding of TRR
and DWT. Table 2 outlines all major topics with participant
counts, percentages, and examples.

Table 2. The major topics with participant count, percentages, and examples (N=36)

Major topic

Examples

Positive design features (29 participants, 81%)

Facilitates decision making (17 participants, 47%)

Saves cognitive resources (15 participants, 42%)

Easy to learn (14 participants, 39%)

Accelerates treatment (13 participants, 36%)

User groups (9 participants, 25%)
Quantification not made (17 participants, 47%)
Negative design features (17 participants, 47%)

Participant #15: Intuitive kind of presentation.
Participant #7: Clear presentation, no unnecessary information to distract.
Participant #1: Obviously, something like this was missing.

Participant #19: Creates clarity in emergency situations.
Participant #30: Perceived diagnostic confidence is higher.

Participant #9: Don’t haveto think asmuch aswith conventional ROTEM.
Participant #16: Couldn’t imagine, that it could be presented in such a
simple way!
Participant #05:
Participant #33:
Participant #13:

Even without extensive previous education.
Easy. Self-explaining.

Fast learning.

Participant #19:
Participant #24:
Participant #26:
Participant #30:

Participant #25:

You can see immediately where the problem is.
Quickly realize what the problemis.
Faster with the Visual Clot.

You get the answer much faster.
Can be used safely by al educational levels.
Participant #14: No quantitative data or information.

Participant #22:
Participant #23:

Missing fibrin is not detected and understood easily.
Heparin effect is alittle tricky to interpret.

Themes

Positive Design Features

Of the 36 participants, 29 (81%) made comments that fit the
major topic positive design features. After additional inductive
free coding, this topic was further divided into the three
subthemes “intuitive design,” “clear visualization,” and
“innovativeidea.” Some participants perceived the visualization
as intuitive, while others pointed out its clear visualization of
standard ROTEM results. Participant #7 stated that there was
no unnecessary information to distract. Othersindicated Visual
Clot asinnovative, as they perceived thisideato be missing.

Facilitates Decision Making

Of the 36 participants, 17 (47%) noticed during the interview
process how Visual Clot technology facilitated their decision
making on fulfilling the given task. After freeinductive coding,
this major topic was broken down into the subtheme “ safety in
decision making” as some of these participants mentioned this
aspect. Participant #2 stated how using Visual Clot made him
less afraid of getting involved with the ROTEM analysis.
Additionally, participant #19 pointed out that the simplicity of
Visual Clot technology created clarity in emergency situations.

http://games.jmir.org/2020/4/€19036/

Saves Cognitive Resources

Of the 36 participants, 15 (42%) indicated that using Visual
Clot, the user saves cognitive resources compared with standard
ROTEM readings. Thetwo subthemes*|ess brainwork needed”
and “easy understanding of complex topic” are derived from
this major topic. Some participants mentioned that they did not
have to think as much using Visual Clot. Another participant
reasoned that using Visua Clot, he did not need to memorize
the cut-off values.

EasytoLearn
Of the 36 participants, 14 (39%) remarked that Visual Clot

technology iseasy tolearn. Participant #25 felt that after ashort
instruction, oneis already able to use Visual Clot correctly.

Accdlerating Treatment

Of the 36 participants, 13 (36%) found Visual Clot to accelerate
treatment. This major topic was subdivided into the aspects
“quick recognition of situation” and “time saving.” Some
participants mentioned that using Visual clot, most of the
information isvisible at asingle look. Further, it helpsthem to
interpret the coagulation status faster.

User Groups
Of the 36 participants, 9 (25%) made comments that fit the
major topic user groups. All of them shared the opinion that
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Visual Clot would especially help an inexperienced user in the
interpretation of ROTEM readings. Participant #25 noted that
the visualization technology can be safely used at all educational
levels.

Quantification Not Made

Of the 36 participants, 17 (47%) had concerns about the missing
guantitative data using Visual Clot. Participant #16 suggested
to show the visualization technology and the conventional
ROTEM results next to each other to overcomethisissue. Some
mentioned how Visual Clot does not show the extent of the
coagulation disorder. Participant #2 was concerned about
whether this technology was reliable.

Negative Design Features

Of the 36 participants, 17 (47%) made comments that fit the
major topic “negative design features” Problems in
differentiating between hyperfibrinolysis and a low fibrinogen
state were mentioned by several participants. Moreover, the
heparin effect was difficult to interpret. Participant #1 found
the heparin visualization confusing.

Part I1: Quantitative Analysis of Statements Rated in
the Online Survey

We illustrate the ratings of the six statements from the online
survey in Figure 4. The sample medians of statements two to
six all differed statistically significantly from neutral (P<.001).
The first statement showed that haf of the participants
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considered the use of ROTEM readings in the management of
coagul opathies difficult, whereas the other half did not.

The six statements with the evaluation of the online survey
rating results are as follows:

(1) “I find the interpretation of the conventional presentation
of the ROTEM and the management of coagul opathies difficult.”
This statement does not differ statistically significantly from
neutral (P=.54).

(2) “I find Visual Clot intuitive and | could learn the
interpretation easily.” Of the 42 participants, 39 (93%) agreed
or strongly agreed with this statement (P<.001).

(3) “Visua Clot allows me to quickly grasp complex clotting
situations.” Of the 42 participants, 36 (86%) agreed or strongly
agreed with this statement (P<.001).

(4) “1 think Visua Clot ishelpful inthe decision-making process
for atargeted therapy.” Of the 42 participants, 34 (81%) agreed
or strongly agreed with this statement (P<.001).

(5) “I required more cognitive resources for the interpretation
of Visual Clot than for the interpretation of the conventional
ROTEM.” Of the 42 participants, 1 (2%) agreed with this
statement (P<.001).

(6) “1 would find it helpful to have the visualization of Visual
Clot and the conventional ROTEM on the screen next to each
other.” Of the 42 participants, 38 (90%) agreed or strongly
agreed with this statement (P<.001).

Figure 4. Online survey results presented as donut parts of whole charts with the number of participants who chose a particular category (N=42). We
present the results as medians and interquartile ranges and provide P values. ROTEM: rotational thromboel astometry.

Bl strongly disagree (=1) 1 disagree (=2) 3 neutral (=3) B agree (=4) Il strongly agree (=5)
1.1 find the interpretation of the conventional presentation 2. I find the Visual Clot intuitive and 1 could leam the 3. The Visual Clot allows me to quickly grasp complex
of the ROTEM and the t of coagulopathie interpretation easily. clotting situations.
difficult.
s '
14 17
22
Median response 3, IQR 2-4 Median response 4, IQR 4-5 Median response 4, IQR 4-5
4.1 think the Visual Clot is helpful in the decision 5.1 requiered more cognitive resources for the interpretation of 6.1 would find it helpful to have the visnalization of the Visual
making process for a targeted therapy. the Visual Clot than for the interpretation of the conventional Clot and the conventional ROTEM on the screen next to each
ROTEM. other.
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Discussion

Principal Findings

This mixed-methods study analyzed the opinions of physicians
regarding Visua Clot, a new situation-awareness oriented
visualization technology for viscoelastic coagulation
management. The main findings were that the participants
perceived Visual Clot asintuitive, easy to learn, and helpful in
the decision-making process for ROTEM-guided coagulation
management. Further, they found that Visual Clot gave them a
good overview of the clotting situation. The main criticism
concerned its missing quantification. The participants preferred
this visualization on a screen next to the conventional ROTEM
readings. In an environment where health care providers are
confronted with increasingly polymorbid patients and
complicated diagnostic tools [23,24], more efficient assistive
technol ogiesleading to safer transmission of critical information
will be of lasting importance for human performance and patient
safety.

Our study showed a high level of physician acceptance and
satisfaction with the new tool. Eighty-one percent (34/42) of
the participants regarded the animated blood clot as useful in
the decision-making processfor coagul ation management. Only
one participant (N=42, 2%) agreed to the statement “| required
more cognitive resources for the interpretation of Visual Clot
than for the interpretation of conventional ROTEM.” The
participant responses corresponded to the reactions to the
similarly well-accepted Visual Patient technology [25]. In that
assessment, only 11% (4/38) of the questioned subjects
considered that technology not helpful in patient monitoring
after their first contact with it [26]. Visual Patient is a situation
awareness—oriented visualization for patient vital signs with
comparable effect size in information transfer improvement as
that of Visual Clot [27-30]. Ninety-three percent (39/42) of the
participants considered Visual Clot intuitive to interpret and
easy to learn. In the Visual Patient study [26], 82% (31/38) of
the respondents attributed the same characteristics to Visual
Patient. The higher complexity of Visual Patient with far more
visuaizations may have caused the 10% differencein this aspect
between the two technol ogies. I ntuition enables humansto apply
a new tool utilizing mainly unconscious processing and
previously learned experiential knowledge[31]. Cognitive ease
when learning a new technology is crucial for user acceptance
[32]. Indeed, previous medical visualization technologiesfailed
becausethey weretoo difficult to understand [ 33,34]. We drafted
Visual Clot and its visualizations based on principles of logic,
human-computer interaction, and results of prior work in
medical interface and user-centered design [16,34]. According
to the theory by Wittgenstein [35], a coherent image or model
has a meaningful commonality with the reality it isintended to
reflect. To achieve this, we designed Visual Clot as amodel of
a blood clot. This philosophy isin line with results from the
study by Wachter et al, which show that an anatomically correct
interface is particularly intuitive [33]. A previous National
Aeronautics and Space Administration publication outlines the
various hierarchical levels of information representation [36].
It highlights the “order of wholeness’ achieved by integrating
the required information into a single display as the highest
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level of such presentation. In order to increase the cognitive
receptiveness of information, we intentionally animated Visual
Clot in aplayful way [31,32]. This enhances user accessibility
to the otherwise dry data-driven conventional result printouts.

Prior to taking part in the study, none of the participants had
ever seen Visual Clot technology. However, the number of
correct decisions, time to decision, diagnostic confidence, and
workload improved greatly with the new tool compared with
conventional ROTEM result presentation [15]. This study
reveals high agreement between user perceptions and the
function of the technology described in the previous Visual Clot
study. This correspondence between expected and provided
function is another essential feature for the success of new
technologies. If this agreement does not occur, it can lead to
false expectations, frustration, and ultimately reduced user
acceptance. Most of the answers given concerning its design
featureswere positive (29/36, 81%). Neverthel ess, weidentified
some design features that led to confusion. For example, one
visualization aimed to show that atest for heparin was carried
out but turned out negative. Thisvisualization intended to show
an excluded heparin effect, but it confused some participants.
For thisreason, we modified the current version of Visua Clot.
Now, it only displays heparin as present or not present. Thisis
more in line with its situation awareness—oriented intention to
show only essential information about coagulation disorders.
Moreover, based on the participants feedback, we further
refined the visualization of hyperfibrinolysis and fibrin
deficiency. We follow both quantitative (ie, participants
performance with a particular visualization) and qualitative
study resultsin such design modifications. Qualitative feedback
is often valuable to understand why a particular visualization
is not working. This provides clues on how we can adapt it.

Eighty-six percent (36/42) of the participants agreed to the
statement that Visual Clot allowed them to grasp complex
coagulation situations more quickly. Ninety percent (38/42) of
the participants considered it helpful to have Visual Clot and
the conventional ROTEM on the screen next to each other. We
regard such an integrated display mode as optimal, as Visual
Clot technology converts the continuous numerical values of
standard test outputs into categorical visualizations. For
exampl e, there can betoo few, ahealthy amount of, or too many
platelets. Thissimplification hasthe advantage that information
is understood quickly and easily, bearing in mind that this
reduces the resolution of given data. Indeed, 47% (17/36) of
theinterview participants made comments regarding the missing
quantification of the disorders using Visual Clot. Hence, an
ideal implementation must combine the benefits of Visual Clot,
which are fast and easy situation recognition, with the high
precision advantage of the conventional method. A hospital
may configure the visualization limits of Visual Clot according
to thevalues of thelocal coagulation algorithm. Thiscould help
enforce the local standard procedure.

The main goal of Visual Clot technology is still to ssimplify
complex viscoelastic test results in real time to facilitate the
care providers' overview of the clotting situation. This study
showed how potential future users perceived this technology
after using it for thefirst time. Opinions, such asgood and clear
visualizations and ability to obtain a good overview of the
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clotting situation in a time-efficient manner, fully support our
main intention. Acutely bleeding patients benefit from faster
and more accurate diagnosis and treatment. This study made us
aware about the desire of our fellow physicians for such
technology, from which we can draw fundamental motivation
to further develop its concept.

Limitations

Thisstudy has several limitations. The opinions obtained cannot
be extrapolated to a larger population because qualitative
research does not assess statistical significance. Itsonly goal is
to collect and present the broadest possible range of opinions
and views. Second, we questioned the participants after their
first contact with the new technology in acontrolled instruction
setting. Its use in the everyday clinical routine could alter the
care providers' opinions. However, we consider it unlikely that
Visual Clot would not be perceived as positively in clinical
routine asit wasin this study setting, aswe ohserved widespread
approval by anesthesiologists and intensive care physicians,
who arethe potential future users. Nevertheless, further research
is needed to identify the strengths and weaknesses of Visual
Clot technology inaclinical setting. Another limitation concerns
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randomly, but selected them according to their availability in
the daily clinical routine. However, the high participation rate
in the quantitative analysis reduces potential selection bias.
Finally, we conducted this study in university hospitals with
high standards of care in central Europe. Users' opinions may
bedifferent in other parts of theworld. Moreresearch is needed
in this respect as well.

Conclusions

A group of anesthesiologists and intensive care physicians
regarded Visua Clot to be intuitive, easy to learn, and useful
for the decision-making processin acute clotting disorders. The
limitation of the visuaization technology resulting from the
translation of continuous measurement values into categorical
valueswas the most frequently mentioned potential disadvantage
of the technology. A split-screen implementation may be used
to combine the advantages of the visualization technology and
conventional technology. In this study, Visual Clot appeared to
be a well-accepted decision support tool for ROTEM-based
coagulation management. Further research is needed to
investigate its potential in clinical practice and medical
education.

the selection of participants. We did not include participants
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Abstract

Background: Excessiveinternet game use frequently leadsto various physical, psychological, and socia problems, and internet
gaming disorder (IGD) has become a serious public health issue worldwide. Recently, virtual reality (VR) therapy has emerged
as a promising method to increase psychological treatment motivation and accessibility. However, few studies have examined
the potential of VR technology for the management of IGD, and VR content tailored to IGD characteristics remains scarce.

Objective:  This preliminary study aimed to examine the potential of a VR-based program that was designed to help users
identify their leisure time use patterns, especially those related to gaming, and to modify their gaming overuse by alternative
activities provided in the VR content. Moreover, to investigate whether users' VR activities reflect various clinical variables of
IGD in youth, we examined the relationships among the | eisure time activity selection pattern, built-in response, and speech data
obtained from the VR program, as well as symptom severity of internet gaming, psychiatric comorbidities, and motivation of
participants reported through relevant questionnaire data.

Methods: Three types of VR content (understanding my daily activities at home, finding an alternative activity to internet
gaming at home, expressing contradictory opinions toward a friend's gaming beliefs) were developed by simulating the daily
situations in which patients with IGD can select aternative free-time leisure activities. We examined internet addiction, mental
health problems, and motivation for 23 IGD and 29 control participants. Behavioral and self-rated responses from VR, such as
alternative activity selection data and speech patterns (speech time, speech satisfaction, and speech accordance), and results from
various questionnaires were compared between groups. The corrélations between 1GD behaviorsin VR and real-life behaviors
assessed by questionnaire measures were analyzed.

Results: Significant correlationswere found between internet gaming behavior and user activity data, such as speech and activity
selection pattern, in our VR program. Our results showed that the IGD group had fewer leisure activities and preferred game or
digital activities to other types of activities compared to controls, even in VR. There was a positive relationship between the
viability of alternative leisure activities the participants selected in VR and the amount of perceived satisfaction from that activity
(r=.748, P<.001). Speech accordance in the IGD group was lower than in the control group and was correlated negatively with
Internet Addiction Test and Internet Addiction Test—gaming scores (r=.300, P=.03) but positively with users’ motivation (r=.312,
P=.02).

Conclusions: The results from our VR program can provide information about daily activity patterns of youths with IGD and
the relationship between user VR activities and IGD symptoms, which can be useful in applying VR technology to IGD
management.
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Introduction

Internet gaming is the most common leisure activity among
adolescentsin East Asian countries, including South Korea[1,2]
and China [3]. While some studies have proposed positive
effects of internet gaming [4,5], excessive internet game use
frequently leads to various physical, psychological, and social
problems[6-8]. The concept of internet gaming disorder (1GD),
defined as the persistent and recurrent use of the internet to
engage in games despite negative consequences, has been
controversial. Diagnostic criteria or guidelines for IGD have
been proposed by severa investigators, but there has been
continued debate around the conceptuaization of IGD.
Therefore, studies of 1GD-targeted treatment mechanisms are
needed to help with the classification of behavioral addiction
and the effective management of individuals with IGD [9-11].

Regarding |GD treatment, theories based on cognitive behavioral
therapy (CBT) and motivational enhancement therapy (MET)
have been promising approachesto explain addictive behaviors
[12], and they have been commonly used as effective treatment
for IGD [12-14]. The CBT model claimsthat the identification
and modification of maladaptive cognition on internet gaming
are crucial factors for treatment [14]. Maladaptive cognitions
such as excessive preoccupation with internet gaming, impaired
cognitive control, and cognitive inflexibility contribute to
compulsive internet gaming activity [13,15,16].

Additionally, the motivation-focused model of addiction has
been employed for the management of IGD, as motivational
drives linked to reward-seeking also contribute to problematic
gaming behavior [15,17]. Individuals with IGD are reported to
have enhanced reward sensitivity and decreased |oss sensitivity,
leading to stronger motivation to play compared to people
without IGD [15,16,18].

Taken together, CBT and MET models of addiction suggest
that treatment for IGD requires assessing the individua’s
cognitive and behavioral patterns and motivation before a
specific therapeutic plan is implemented. Therefore, the
management of the selection process for gaming activities is
important for finding the triggering factors that motivate and
maintain people’s excessive gaming behaviors [6,19]. Since
people with IGD often do not have insight on their excessive
preoccupation with gaming, it is necessary for patients with
IGD to identify the pattern and underlying motivation of their
leisure activitiesto manage their problematic gaming effectively.
For example, identification of the times and places that elicit
peopl€e's craving for gaming in their free time and a technique
to control this craving and the motivational components of
internet gaming is necessary for IGD management [20]. For
this purpose, therapists also need to observe and intervene in
the behavior of individuals with IGD in response to exposure
cuesfor leisure activitiesin situations that increase the patients
risk of gaming. However, it is difficult to reproduce the actual

http://games.jmir.org/2020/4/e18473/

reality of the gaming cue exposure through the process of
traditional treatment. Besides, in areal-world situation, itisalso
difficult to follow up and collect patients' behavioral data in
real time.

Alternatively, CBT using virtua reality (VR) technology is a
promising method to increase motivation for and accessibility
of mental health treatments, especially among youth who are
generally positive to the appeal of modern digital technology
[12-14,21-23]. Moreover, VR features are immersive and
interactive, simulating reality without space and time limits
[24]. Gesturesand voiceinputs are effective means of interacting
with avatarsin virtual spacewhilealso maintaining full potential
for flow and immersion [24,25]. The VR program also
automatically records users' activity and verbal data, allowing
for real-time data analysis. Despite these advantages of
VR-CBT, few studies have examined the effects of VR for IGD
management, and VR content tailored to IGD characteristicsis
scarce.

Regarding the embodiment of IGD management techniques,
we mainly used the self-speech technique. The definition of
“self-speech” in our program was the verbalization of one's
opinionsin their own words in response to the questions asked
by avatars. Self-speech is reported to help to self-regulate
cognition and behavior in addition to positively influencing
self-control [26,27]. It aso helps people accomplish
self-distancing and objectification, enabling individuals with
IGD to reappraisetheir cognition on gaming guided by objective
viewpointsin the VR program [28]. As computer technologies
related to voice recognition and processing have devel oped,
speech has also become a viable interaction modality in VR
environments.

Given this background, the objectives of this study were to
examinethe potential of aVR-based program that was designed
to help usersidentify their leisure time use patterns, especially
those related to gaming, and to modify their gaming overuse
by alternative activities provided in the VR content. More
specifically, to investigate whether behavioral responses to our
VR program were associated with various |GD clinical variables,
we examined the relationships among leisure time activity
selection pattern, built-in response and speech data (speech
time, speech satisfaction, and speech accordance) obtained from
our VR program, and IGD symptom severity, psychiatric
comorbidities, and motivation of participants reported through
relevant questionnaire data.

Methods

Sample Size (Power)

Power analysis for an independent t test was conducted in the
G* Power program to determine the necessary sample size, with
an alpha of .05, power of 0.80, large effect size (f =0.8), and 2
tails[29]. Theresultsfrom our sample size cal culation suggested
that the desired sample size was estimated to be 26 in each
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group, totaling 52 subjects, to detect the group differencein our
dependent measures.

Recruitment

Participants were recruited from online community and social
network sitesin South Korea and through flyers. Since men are
known to have a higher prevalence of 1GD than women, and to
avoid gender-specific confounding factorsrelated to the pattern
of gaming craving and motivations affecting the results, only
mal e participantswererecruited [30]. Participantswere 52 men
aged 11-25 years, and 44 (44/52, 85%) were either high school
or university students, aged between 16 and 25 years. Age was
matched between the 2 groups during the assignment procedure,
but other variables in our study were the result of simple
randomization. All participants were evaluated for internet use
patterns and interviewed by a psychiatrist for IGD diagnosis
according to the Diagnostic and Statistical Manual of Mental
Disorders, Fifth Edition (DSM-5) [31]. In the control group, no
one had ever been diagnosed with IGD or other DSM-5
psychiatric disorders. Exclusion criteriafor all participantswere
current use of psychotropic medication and history of substance
use disorder, serious neurological or medical disorder, bipolar
| disorder, and psychotic disorder according to the
Mini-International Neuropsychiatric Interview for Children and
Adolescents (MINI-KID 6.0) [32] for participants younger than
18 yearsand the MINI 5.0 for adult participants [33]. However,
3 participants with psychiatric comorbidities were included (1
attention deficit hyperactivity disorder [ADHD], 1 depressive
disorder, 1 adjustment disorder) in the IGD group.

M easures

IQ was assessed using the short form of the Wechdler
Intelligence Scale for Children—Third Edition [34] and
Wechder Adult Intelligence Scale—Revised [35,36]. The
Internet Addiction Test (IAT) [8], one of the most utilized
diagnosticinstrumentsfor internet addiction, was used to assess
IGD symptom severity (Cronbach a=.90). All participants
completed amodified version of the | AT that replaced theterm
“Internet” with termssuch as*Internet games” to assess specific
subtypes of internet addiction [37-39]. As IGD is frequently
comorbid with other psychiatric disorders [40], participants
completed the short version of Conners-Wells' Adolescent
Self-Report Scale (CASS-S) for adol escents (Cronbach a=.88)
[41] and Conner’s Adult ADHD Rating Scale (Cronbach a=.87)
[42] for adult participantsto measure ADHD symptoms[42,43],
Center for Epidemiological Studies Depression Scale (CES-D)
for depression (Cronbach a=.91) [44,45], and Beck Anxiety
Inventory (BAI) for anxiety (Cronbach a=.92) [46]. The Free
Time Motivation Scale for Adolescents (FTMS-A; Cronbach
0=.75) was aso administered to measure 5 subscales
representing various types of motivation to engage in certain
types of leisure time activities [47].

The presence questionnaire (PQ; Cronbach a=.84) [48,49],
Simulator Sickness Questionnaire (SSQ) [50], and Client
Satisfaction Questionnaire (CSQ) [51] were used to measure
the users’ experience with our system. PQ isameasure of users
presence in virtua reality, which is a psychological state of
“being there’” and an important element of VR experience.
Presence can enhance users active engagement in content,
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involving their sensesand capturing their attention. SSQ assesses
simulator sickness resulting from the discrepancy between
simulated visual motion and the sense of movement coming
from the vestibular system. Simulator sickness is negatively
correlated with users' enjoyment of VR programs. Finally, CSQ
was used to rate the users’ general satisfaction with our VR
training session.

Procedures

A between-subjects user study was conducted for about 1 hour.
Participants were asked to compl ete written questionnaires about
their demographic background and internet usage patterns,
including the average hoursthey spent online gaming, frequency
of internet usage, and name of a game they mainly play.
Participants were adjusted to the virtual environment during the
training session and then were asked to play 3 types of VR
content, described in the following sections. The content was
counterbalanced to prevent systemic order effect. Upon
compl eting the program, participants were debriefed about their
VR experience, using the postquestionnaire form.

Virtual Reality

System Design

The VR system was a desktop computer running Microsoft
Windows 10 containing an NVIDIA GeForce GTX 970 graphics
card and an Oculus Rift head-mounted display with tracker
(Oculus VR, LLC, Irvine, CA; HD resolution of 1080 x 1200
per eye with 51.6 diagonal field of view, a 3-DOF tracker for
head rotation, and built-in headphones). Mounted on the headset,
the Leap Motion Controller (Leap Motion Inc, San Francisco,
CA), a new device suitable for hand gesture—controlled user
interfaces, was used for interactions with executable objects
and avatars during the VR experience (Multimedia Appendix
1). The microphone built into the VR headset gathered verbal
data from users’ self-speech in real time. Three-dimensional
virtual environments included a virtual house and appliances
using Autodesk 3D max. User instruction was provided verbally.
The virtual environment was integrated with Unity software.
User data such astype of selected activities and selection time,
head movement, hand gesture, speech content, and speaking
time were recorded and stored in the main server computer.
Menu navigation on screen was performed by virtual hands
positioned to match the user’s hands. This system allowed the
therapist to track patient performance and analyze behavioral
information.

Content Design

Our VR training system emphasized the development of
motivation for change based on theimplementation of CBT and
MET principles by: (1) identifying situations, thoughts, and
behavior associated with internet game use by providing
situations that increase the patients' risk of gaming and
dysfunctional beliefsthat support the maintenance of behavioral
addiction issues; (2) conducting cognitive restructuring with
these dysfunctional beliefs by describing the pros and cons of
his or her online activity, expressing contradictory opinions
against irrational beliefs about games; and (3) raising one's
motivation by devising a self-determined choice of activitiesto
modify one’s maladaptive |eisure time use pattern.
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Content 1 involved “understanding my daily leisure activities
a home’ and was designed to understand the pattern of
participants’ choice of leisure activitiesin daily life. It provided
real-life situations that increase the patients' risk of internet
gaming and their dysfunctional behavioral patternsthat support
the maintenance of gaming issues. Figure 1A shows ablueprint
menu of an indoor apartment showing the whole space for
finding leisure activities. It consisted of a porch, participant’s
room, small room, living room, kitchen, and restroom. At the
start of each level, the entrance of the apartment was displayed
from the first-person perspective. When users selected aroom
in the House Map menu with their hands, the scene
automatically started at the entrance of the chosen room. The
program then suggested users explore and select a set of leisure
activities by choosing virtual objects placed in each room
(Figure 1B). After selecting each activity, 2 questions were
presented on the head-mounted display screen. Users determined
the proportion of the chosen activity during daily life measured
using a visua analog scale (VAS) ranging from 0% to 100%.
Missions A and B consisted of the same virtual environment,
but Mission A aimed to discover leisure activities during the
daytime, while Mission B targeted activities during the
nighttime. Multimedia Appendix 2 explains the list of leisure
activities users can select in each room.

Content 2 involved “finding an alternative activity to internet
gaming at home” and was designed to encourage users to
discover alternative activities the user can substitute for game
playing. Thisisanalogous to the alternative thought recording,
which is one of the most commonly used CBT techniques to
modify an individual’s irrational cognition. We tried to figure
out the behavioral differences between the IGD group and
control group through the alternative activity selection pattern
in VR and self-reported viability. The virtual environment of
Content 2 wasidentical to that of Content 1. The program asked
users to find leisure activities commonly found at home to
replace internet gaming. Once an activity was selected, the
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self-assessment for perceived viability (“How likely are you
actually to do the selected activitiesat homeinyour daily life?’)
and perceived satisfaction (“How satisfied do you think you
will be when you participate in the selected activity?’) of the
selected activity were measured using a VAS (Multimedia
Appendix 3). Additionally, an Add Activity menu was provided
to add custom activities that are not found in the apartment to
maximize user autonomy. After choosing all leisure activities,
visualized training feedback results that were analyzed based
on the participants' own activitiesin VR were displayed as a
pie diagram (Figure 1C). The program also automatically
recorded activity type and corresponding response, allowing
for real-time dataanalysis. The activities on acomputer, mobile
phone, and console game were included in the digital activity
category for analysis.

Content 3 involved “expressing contradictory opinions toward
friend’sgaming beliefs’” and was designed for usersto reappraise
their cognition regarding games, rebutting common motivations
for playing games. In Mission A, we collected participants
self-speech data in which they express contradictory opinions
against male avatar's beliefs about games and recommend
alternative activitiesthey chosein Content 2 to the avatar friends
inVR. Then, userswere asked to express contradictory opinions
toward the avatar peers beliefs regarding games through
self-speech about 6 topics that are based on gaming motivation
theory of socialization, achievement, and dissociation (see the
detailed scripts of thesetopicsin Multimedia Appendix 4). Also,
the users were given a VR content wherein an avatar
peer-pressured the user to play agametogether to relieve stress
from exams or to win abattle against their opponents. The users
were instructed to refuse the avatar’'s invitations to play the
game by stating the reason or to provide alternative activities
to gaming; whether the users could refusetheir peers’ proposals
to play the game was observed. Through this training, users
could also review their gaming motivations and ensure that
self-assertiveness is achieved properly.
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Figure 1. Screenshots of apartment setting (A), gestural input (B), and questionnaire (VAS) and visua feedback for selected activities (C) in VR.
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In Mission B, the users’ own selection of alternative activities
from Content 1 and Content 2 were displayed as a mind map
on the TV screen, helping users to make a 1-minute speech
about the strengths of alternative activities on physical, social,
and psychological aspectsin comparison to gaming and internet
use. All the speech content was automatically recorded when
users pressed a speech button during the VR program. After
each speech session, participants were required to rate their
speech using a VAS in terms of 3 elements. speech time
(duration of speech measured in milliseconds), speech
satisfaction (self-assessment of satisfaction of one's speech),
and speech accordance (concordance of self-speech contents
they spoke and users’ actual thoughts; “How much does your
opinion in reality match what you just said?’).

Statistical Analysis

The main dependent variables in each group were normally
distributed, as assessed by a Shapiro-Wilk test (P>.05). All
demographic and clinical symptom measures were compared
between the IGD and control groups using independent t tests
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home in your daily life?

(2-tailed). Bivariate correlation analysis (Pearson r) was
conducted to examine the association between behavioral and
speech resultson VR tasksand | GD symptom severity assessed
by IAT and IAT-gaming and various clinical questionnaire
measures, such as CASS-S, CES-D, BAI, and FTMS-A. All
analyseswere conducted using SPSS 20.0 (SPSS Inc, Chicago,
IL). In all cases, P<.05 (2-tailed) was considered statistically
significant.

Ethics

The current study was approved by the Institutional Review
Board of Yonsel University College of Medicine, Gangnam
Severance Hospital, and written informed consent was obtained
from all participants after they had received a detailed
explanation of the study. In case of adolescents, written informed
consent of their parents was also obtained.
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Results

Comparison of Clinical Symptom M easur es Between
IGD and Control Groups

Table 1 shows the result of the 2-tailed independent t tests
between the IGD and control groupsin demographic and clinical
variables. There were no differences in age and 1Q between
groups. As expected, the IGD group had higher IAT and

Table 1. Demographic and clinical characteristics of participants.

Leeetd

| AT-gaming scores. A significantly higher CASS-S score was
also reported for the IGD group, suggesting that the IGD group
showed higher ADHD symptoms compared to controls.
Moreover, IAT and BAI (r5,=.314, P=.02), IAT and CES-D
(r5;=—274, P=.049), |AT-gaming and BAI (rs,=.339, P=.01),
and |AT-gaming and CESD (r;=—260, P=.06) were
significantly correlated, indicating that the severity of anxiety
and depression symptoms was significantly associated with
IGD severity.

Characteristics IGD? group, (n=23), mean (SD) Control group, (n=29), mean (SD) t test? P value
Age (years) 18.91 (3.87) 19.75 (3.87) 0.788 44
IQ 113.6 (14.37) 117.6 (13.06) 0.038 32
|ATC 64.87 (15.53) 37.68 (11.58) -6.998 .00
IAT-gaming 64.23 (15.09) 35.08 (12.76) -8.940 .00
ces DY 14.83 (9.02) 10.83 (8.07) -1.860 .07
BAIE 7.09 (7.39) 3.76 (4.05) -2.068 44
ADHD' score 26.61(14.73) 16.17 (9.03) -3.146 .003
pQY 122.87 (26.67) 133.10 (17.84) 1.654 .10
ssq" 24.35 (7.64) 25.28 (10.26) 0.361 72
csQ 11.65 (2.85) 13.31 (2.46) 2.246 29

4 GD: internet gaming disorder.

bThe degrees of freedom for all t tests were 51.

CIAT: Internet Addiction Test.

dCES-D: Center for Epidemiological Studies Depression Scale.
®BAI: Beck Anxiety Inventory.

fADHD: Attention Deficit Hyperactivity Disorder.

9PQ: Presence Questionnaire.

hSSQ: Simulator Sickness Questionnaire.

'CSQ: Client Satisfaction Questionnaire.

LeisureActivity in VR Content and Symptomsof IGD

In Content 1, we tried to analyze the number and patterns of
daily leisure activities in VR in the IGD and control groups.
Our results showed that the IGD group had fewer activity
domains than controls (t5;=3.529, P<.001; Figure 2A).
Interestingly, even in the VR content, there were significant
differencesin the percentage of digital or game activities (ratio
of game or digital leisure activities to total selected activities)
between the | GD group and controls (ts;;=—2.79, P=.007; Figures
2B and 2C). The IGD group preferred game or digital activities
to other types of leisure activities more than controls did, and
chosen activities were mostly in the mobile and computer
category rather than being varied (Figure 2D).
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In Content 2, correlation analysis showed that the number of
alternative activities chosen by each participant was negatively
correlated with both the | AT (r5,=—.341, P=.01) and |AT-gaming
(rs;=—.280, P=.04) scores (Figure 3A). Additionaly, the
percentage of digital activitiesin VR was positively related to
depression (rs,=.416, P=.002) and anxiety (r5,=.321, P=.02;
Figure 3B), indicating that selected activity in VR can closely
relate to psychiatric symptoms. Lastly, there was a positive
relationship between the viability of alternative leisure activity
participants selected in the VR environment and the amount of
perceived satisfaction from that activity (r5,=0.748, P<.001).
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Figure 2. Frequency of digital and game activities in the virtual reality environment in Content 1: (A) number of selected activity categoriesin level
1, (B) frequency of the selection of digital and gaming activities, (C) proportion of the selection of gaming activities, (D) percentage of nongaming and
gaming activitiesin each group. IGD: internet gaming disorder.
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Figure 3. Relationships between the Internet Addiction Test (IAT) gaming score and (A) number of leisure activities in the virtua redity (VR)
environment and (B) IAT score as well as relationships between the percentage of digital activity in the VR environment and (C) depression and (D)
anxiety. BAl: Beck Anxiety Inventory; CES-D: Center for Epidemiological Studies Depression Scale.
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In Content 3, the independent t tests showed that users’ speech
time and speech satisfaction were not significantly different
between the IGD and control groups, but speech accordancein
the IGD group was lower than in the control group (t5,=2.762,
P=.008; Figure 4A). Additionally, speech accordance was
negatively correlated with AT (r5,=—375, P=.006; Figure 4B)
and |AT-gaming scores (rs,=—.376, P=.006; Figure 4C), but
positively correlated with motivation (r5,=.300, P=.03; Figure
4D).
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The average speech satisfaction score in VR was positively
correlated with motivation (rs,=.312, P=.02) and perceived
pleasure of the activity (rs,=.31, P=.03; Figures 5A and 5B).
Speech sdtisfaction score was negatively associated with
depression (r5,=—.392, P=.004) and frequency of digital activity
in VR content (r,=.290, P=.04; Figures 5C and 5D).
Independent t tests reported no significant differences in PQ,
SSQ, and CSQ scores between the 2 groups. This shows that
both IGD and control groups had similar experience in terms
of immersion, simulator sickness, and program usability.
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Figure 4. (A) Comparison of the accordance of self-speech contents and opinion between the control and internet gaming disorder (IGD) groups and
correlations between accordance of self-speech and opinion and (B) Internet Addiction Test (IAT) score, (C) |AT-gaming score, and (D) Free Time
Motivation Scale (FTMS)-intrinsic motivation.
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Figure 5. Correlation between speech satisfaction and (A) Free Time Motivation Scale (FTMS)-intrinsic motivation, (B) perceived pleasure, (C)
depression, and (D) percentage of digital activitiesin virtual reality (VR). CES-D: Center for Epidemiological Studies Depression Scale.
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Discussion

Our VR program aimed to help IGD patients to identify their
game-related behavior patternsby ssmulating the daily situations
where they can select leisure activities and manage risky
Situations that lead to gaming. We aso found significant
relationships between the behaviors of youth with IGD in VR
and in daily life by presenting the significant relationships
among leisure activity selection patterns, built-in response data
obtained from the VR program, and IGD symptom severity,
psychiatric comorbidity, and motivation of participants reported
through relevant questionnaire data. With varied VR content,
users were expected to autonomously engage in self-help
training with enhanced accessibility and without face-to-face
supervision from therapists.

Based on CBT and MET principles, our VR program was
constructed in away that participants could practice managing
mal cognition about internet gaming and foster motivation and
self-determination skills in an immersive virtual environment.
Userswere encouraged to think reflectively about their previous
gaming behaviors and irrational game-related cognition. For
example, one of the representative maladaptive patterns for
cognition of patients with IGD who had “excessive
preoccupation with internet gaming” was reveal ed through their
overuse of digital-related activities, even in VR. Also, the
real-time visual feedback report of selected activities using pie
charts (Figure 1C) was intended to help patients to recognize
their maladaptive leisure time behavior patterns and can
potentially be useful to establish objective behavioral evidence
to assess their IGD symptoms.

Moreover, the users were encouraged to increase their
motivation to change by being given the opportunities for their
own choice and self-direction while choosing free-time activities
inour VR program. For example, the users were allowed to add
their own activities in the Add Activity menu. Also, the
self-rating component of perceived viability and perceived
satisfaction of selected activities made it possible for the users
to evaluate their motivation and acknowledge their own feelings
related to this motivation. In addition, through self-speech in
our VR program, users were given chances to voluntarily
develop reflective thought-processing skills by considering the
pros and cons of internet gaming.

The data from our VR program can provide information about
daily activity patterns of youths with 1GD, as well as the
relationship between user VR activities and IGD symptoms.
This suggests that IGD symptoms can influence the users
selection patterns for leisure activities and ability to discover
alternative activities to gaming. Thefinding that the IGD group
had fewer leisure activities and preferred game or digital
activities to other types of activities, even in VR, may reflect
the lack of interest or pool of leisure activities in youth with
IGD beyond games [15,16]. This was consistent with previous
studies reporting cognitive bias (eg, attention and approach) to
addiction-related stimuli in addiction-prone individuals [52].
Similarly, patients with IGD are known to have a general
preoccupation with internet gaming and overvaluation of
game-related activities and reward [15,16,53]. Our result was
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consistent with motivation-focused models postulating that
addiction may beadisorder of misdirected motivation, in which
greater priority isgiven to addiction-related stimuli [15,16,18].

Additionally, there was a positive correlation between the
viability of alternative leisure activities participants selected
and the amount of perceived satisfaction of the activities or
user's motivation. This suggests that it is important to train
youths with IGD to recognize and engage in various types of
aternative activities, rather than indulging only in internet
gaming, during their leisure time. Through our VR program,
individuals with IGD may broaden their range of leisure
activities by getting more exposure to new aternativesto replace
internet gaming. This finding also shows the potential of our
V R-based training to predict and prevent | GD-related symptoms,
by providing the opportunity for peopleto observetheir behavior
patterns in VR and practice selecting alternative activities of
their own choice.

For IGD treatment, VR therapy is efficacious in decreasing
craving and severity of internet addiction [54,55]. However,
unlike VR therapy for substance addictions or pathological
gambling, few studies have formally examined the efficacy of
VR therapy for IGD, and evidence-based treatment components
have not been well-established [13,56]. To base our program
on clinically proven evidence, our program tried to incorporate
the treatment component of traditional CBT and MET models
of addiction [14,57]. Furthermore, adopting the motivational
aspect of addiction, our results, such as the positive correlation
between speech satisfaction or accordance and users' motivation,
negative correlation between speech satisfaction and the
percentage of digital activitiesin the VR content, the IAT and
| AT-gaming scores, and depressive symptoms indicating the
behavior pattern, speech satisfaction, and speech accordance
measured in our VR program, may be useful to assess
motivation, IGD symptom severity. and affective aspects of
youth [58].

Regarding the results of the PQ, SSQ, and CSQ, the IGD and
control groups had similar levels of satisfaction in terms of
immersion, simulator sickness, and program usability.

Although our findings showed that our VR may predict
IGD-related symptoms through VR-based user activities, this
study had several limitationsto consider. The small samplesize,
inclusion of only male participants, and relatively mild level of
IGD severity among our participants limit the generalizability
of our findings to female populations and those with severe
symptoms. Also, participants of a diverse age range were
recruited for this study. Children, adolescents, and young adults
may havetheir own unique characteristicsin gaming motivation
and various leisure activities. Therefore, a detailed subgroup
analysisregarding the difference between age groupsis needed
infuture studies. Moreover, 3 patientswith comorbid psychiatric
disorders were included, for which the presence of a comorbid
condition may be a confounding factor. However, the main
findings of our study generally remained the same asthose when
including participants with comorbidities. Additionally,
symptoms of 1GD or other psychopathologies were measured
by self-report instruments, and objective behavioral observation
of users or reports from caregivers are required. Also, the

JMIR Serious Games 2020 | vol. 8 | iss. 4 |€18473 | p.70
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES

FTMS-A, originally developed for the adolescent population,
was used for adult participants for the ease of comparison
between adolescent and young adult groups; however, the use
of a motivation scale for the adult population is still needed.
Moreover, the measured variables of self-speech were limited
to speech time or users subjective self-rated variables. For
deeper qualitative analysis, meaning-based speech content
analysis is required. Furthermore, with the current technical
limitations, previously reported simulator sickness [50,59-61]
madeit difficult for peopleto experience VR content that exploit
user motion or the implementation of amoving environment in
VR. In addition, the avatar cannot give any verbal or nonverbal
feedback to the users or afford any other form of interactivity;
thus, our program was limited in terms of responsiveness and
realisminthevirtua interaction landscape. With future technical
advancement in motion capture, face capture, speech
recognition, and acoustic, meaning-based speech analysis, inputs
from VR systemswill befed into an artificial intelligence model
that can determine the user’s goals and provide appropriate
outputsthat can betrandated into speech and gestures of avatars.

Also, some discrepancy may exist between leisure activities
chosen in the VR and those in red life, as shown by the low
speech accordance rate in IGD participants. Although our
experiment was conducted in a controlled hospital setting with
assistance from experimenters, further researchisneeded inthe

Leeetd

home environment using mobile or wearable devices to
investigate the potential of our program as astandal one self-help
therapy tool. Additionally, the role of gaming motivation as a
mediating factor in the development of IGD was not fully
explored in this study. It would be informative to investigate
whether different motivationsfor playing internet games mediate
or moderate the relationship between anxiety or depressive
symptoms and 1GD severity. Lastly, our preliminary study
design did not allow for validation of our program to reduce
IGD symptoms or related outcomes, such as the time spent on
gaming or depressive symptoms, and various reliability
measures, such astest-retest reliability, were al so not measured.
In future studies, different types of validity testing should be
conducted with larger sample sizes to validate the clinical
usefulness of our program.

Our results showed significant correlations between behaviors
of adolescent and young adults with IGD in VR and in daily
life, in terms of the selection and verbalization of their leisure
activitiesand related cognition. If adatabaseisaccumulated for
more preci se speech content analysis with alarger sample size,
this system can potentially serve asauseful tool for researchers
to understand 1GD more deeply and also have a considerable
impact on designing interaction and interfacein VR content for
patients with IGD.
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Abstract

Background: Older adults in Taiwan are advised to adopt regular physical and socia activities for the maintenance of their
cognitive and physical health. Games offer ameans of engaging older individualsin these activities. For this study, acollaborative
cognitive-based board game, Nostalgic Seekers, was designed and developed with augmented reality technology to support
cognitive engagement in older adults.

Objective: A user study of the board game was conducted to understand how the game facilitates communication, problem
solving, and emotional responsein older players and whether augmented reality is a suitable technology in game design for these
players.

Methods. A tota of 23 participantsaged 50 to 59 yearswere recruited to play and eval uate the game. In each session, participants
interactions were observed and recorded, then analyzed through Bales interaction process analysis. Following each session,
participants were interviewed to provide feedback on their experience.

Results: The quantitative analysis results showed that the participants engaged in task-oriented communication more frequently
than socia -emotional communication during the game. In particular, there was a high number of answers relative to questions.
The analysis also showed a significant positive correlation between task-oriented acts and the game score. Qualitative analysis
indicated that participants found the experience of playing the game enjoyable, nostalgic objects triggered positive emotional
responses, and augmented reality technology was widely accepted by participants and provided effective engagement in the
game.

Conclusions: Nostalgic Seekers provided cognitive exercise and social engagement to players and demonstrated the positive

potential of integrating augmented reality technology into cognitive-based games for older adults. Future game designs could
explore strategies for regular and continuous engagement.

(IMIR Serious Games 2020;8(4):€22007) doi:10.2196/22007

KEYWORDS
cognitive-based; augmented reality; board game; older adults; cognitive health; serious game

all ages[2]. To support healthy aging and well-being, a variety

Introduction of factors should be considered, for example, preventing injury
Background or illness, maintaining physical and cognitive function, retaining

) , i intimate human relationships, and actively participating in social
The growing older population has become a major source of  4yiyities [3]. Studies have shown that the cognitive health of
concern in the past decade due to the demographic transition  g1ger popuiations is related to their performance in daily
occurring in many developed countries [1]. One of the uiyitiesand that the presence of cognitiveimpairments strongly
Sustainable Development Goals (SDGs) listed by the United jmnacts older individuals' level of independence [4-6]. Thus,
Nations is to ensure healthy lives and promote well-being for it jsimportant to assist older adultsin maintaining their cognitive
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health in order to support their ability to perform daily activities
and live independently. Taiwan is one of the fastest-aging
societies in the world [1]. The Taiwanese government has
undertaken measures to address issues relating to the growing
older population. Some public policiesthat support older persons
in Taiwan focus on the devel opment of asociety for active aging
[7]. These policies suggest that Taiwanese older adults adopt
regular physical and social activities for the maintenance of
their cognition and health. However, active and continuous
engagement in physical and social activities can be challenging
for older adults.

Games may offer ameans of engaging older personsin regular
health-promoting social and physical activities because they
can aso provide a source of entertainment and engagement.
Studies have shown that gaming can produce general cognitive
and perceptual improvements, making games a promising
approach to preventing or slowing down cognitive decline
[8-11]. Inrecent years, different types of games have been used
to investigate the effects of game play on the cognition of older
populations [12-14]. These studies have demonstrated that
games have the potential to serve as effective cognitivetraining
toolsthat can benefit cognitive and perceptual abilitiesin older
adults. With growing technol ogical devel opment, digital games
could also be easily incorporated as a daily activity for older
players. Recent reports from the United States and the United
Kingdom have shown that the number of older players playing
digital gamesison therise[15,16].

As older populations continue to grow, older players could
potentially become a very large customer base in the gaming
market. However, the older population has not typically been
targeted as an audience in the design of digital games [17].
Currently, digital games are mainly designed for adolescents
and young adults and do not consider the physical limitations
or psychological preferences of older people. Asaresult, many
digital games are unenjoyable or unsuitable for older adults
because design considerations ignore the needs of older
populations. For example, the size of the objects on the screen
may be too small or the movements and reactions required of
the user may be too rapid [18]. Nevertheless, there have been
some studies that have investigated digital game preferences of
older adults. For example, older adultsdidikeviolencein digital
games[15] and prefer intellectually stimulating games, such as
puzzle games[19]. Games and game system designsthat ignore
the needs of older gamers may exclude a large number of
potential players [20]. Therefore, it is important for game
designers and developers to understand the capabilities,
limitations, and interests of older gamers.

In addition to understanding older adults limitations and
preferencesin games, an equally important aspect of developing
digital gamesfor them isunderstanding their acceptance of new
technology in games and their willingness to learn a new form
of technology to play games. The technol ogy of mobile devices
(such as smartphones and tablets) iswell established, commonly
used, and affordablefor the general public. Mobile devices seem
to be readily adopted by older adults in their daily lives [21].
Digital technology, such as augmented reality (AR), has been
widely applied to mobile devices, and its applications are on
therise[22]. AR integrates virtual information with information
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in the physical environment [23]. Like digital games, AR is
usually associated with younger user groups, and older adults
are often excluded in the development of AR technology.
However, AR applications have the potential to improve older
adults’ social relationships, overall well-being, and quality of
life and to support their independence [23,24]. Studies show
that even though interacting with digital technology may present
unique challengesto older users[25], employing new technol ogy
in games can enhance older players immersion and flow [26].
As such, mobile devices with AR technology used for gaming
should offer older adults a new and enhanced gaming
experience. However, there have been limited studies examining
the effects of AR technology in gaming for older players.

For this study, we designed, built, and evaluated a
cognitive-based cooperative board game that integrates AR
technology and targets Taiwanese older players. We examined
how the game facilitates communication and evokes emotional
responses and how players responded to the use of new
technology in the game. We studied Taiwanese individuals aged
50 to 59 years, as they represent the next generation of older
adults in Taiwan and because of their familiarity with mobile
devices in daily life [21]. The content of the AR game was
developed to reflect Taiwanese culture and history.

Literature Review

Cognitive Health Games

Cognitive performancein working memory, executive function,
semantic memory, and logical reasoning could be enhanced by
playing games [27,28]. Serious games are games designed to
achieve purposes beyond entertainment [29]. They are designed
to be used as an educational tool to inform or as a training tool
to encourage behavioral changes. Cognitive health games are
a form of serious games that support cognitive function by
integrating tasks that may help to prevent or sow down
cognitive decline and providing players with information
relevant to maintaining cognitive health [8,9]. In generdl,
cognitive health games have three main purposes. (1) a
preventative purpose intended for healthy players to prevent
cognitive decling, (2) a therapeutic purpose intended for
cognitively impaired players to maintain mental activity and
slow down cognitive decline, and (3) an informational purpose
intended to provide the player with formal or informal cognitive
assessments and educate the player about different cognitive
disorders[30]. Cognitive health gamesinclude cognitivetraining
games, which aim to improve a player's cognitive abilities
through cognitive tasks, and cognitive screening games, which
are used to assess the player’s performance in cognitive tasks
[31].

Though digital gamesare becoming more prolific, studies seem
to suggest that board games can attain emotional satisfaction
more effectively. Using Norman’s 3 emotional design
levels—the visceral level, behaviora level, and reflective
level—as a measure [32], a study comparing video games to
board games found that the satisfaction levels declined on all
3levelsfor study participants when playing digital games[33].
Another study found that older populations specifically areless
drawn to video games than young adults and are more inclined
to play board games [26]. The physical appearance and
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tangibility of board games may make them more legible and
memorable to players and reduce errors in operation. Players
can experience intimacy, vivid imagery, sympathetic responses,
and socia satisfaction while playing board games with others
in person [33]. Because of the face-to-face interaction during
play, board games give players more social connection and
social exchangethan virtual or digital games. Thismay explain
why playing board games not only decreases cognitive decline
in older adults but reduces the rate of depression as well [34].
Because of these advantages, board games appear to be an
appropriate means to support cognitive heath in older
populations. As such, our study focuses on the devel opment of
a cognitive-based board game for older adults for cognitive
training.

Nostalgia as the Cognitive Element of Older Adults
Gameplay

Cognitive responses are commonly shown to be affected by
feelings of nostalgia[35,36]. Nostalgiarefersto ageneral liking
or favorable affect toward objects or events of the past [36]. It
differs from memory in that memory refers to the ability to
remember information, experiences, and people, whereas
nostalgia consists of remembering and reflecting [37], which
includes emotional reactions that can be positive (ie, warmth,
tenderness, joy, elation) or negative (ie, loss, fear, sadness) [38].

Although nostalgia can be triggered by negative emotions such
as loneliness and depression [37], it typicaly serves as a
repository of positive affect [39] and has a so been characterized
as ajoyous experience that provide “afeeling of elation” [40].
Nostalgiamay provide a positive view of the past that can help
increase players feelings of social connectedness and enhance
meaning intheir lives[41]. For populationsespecialy vulnerable
to social isolation, such as first-year boarding students,
immigrants, and ol der adults, experiencing feelings of nostalgia
may help overcomefeelings of loneliness[42]. In general, there
are two different types of nostalgic reactions. persona and
historical nostalgia [43]. Personal nostalgia refers to reactions
generated from a memory of one's past (“the way | was’),
whereas historical nostalgic reactions are related to a genera
period of timein history that could include a time before one
was born (also known as historical or communal nostalgia, or
“theway it was") [43,44]. The occurrence of nostalgia appears
to vary with age: nostalgialevelstend to be higher among young
adults, then drop in middle age and rise again during old age
[45]. In general, nostalgia is set off by two types of triggers.
One type occurs internally and usually arises from feelings of
psychological distress, such asloneliness[39], meaninglessness
[46], and boredom [47]. When people have negative feelings,
they may turn their thoughts toward the past to deal with their
current discomfort. Another type of trigger occurs externally
through sensory stimuli in one’s environment that reminds an
individual of their past, such assmells[48], tastes[49], the sight
of different objects (often childhood related) [50], and music
[51].

For this study, we incorporated imagery of nostalgic objects
into the visual materias of the game to evoke memories of
players' childhoods that might lead to positive emotions and
stimulate cognitive response in participants. Nostalgic objects
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were selected to be external visual triggers to elicit both a
historic nostalgic reaction, in which participants are reminded
of a time period in the past that they lived through, and a
personal nostalgic reaction, in which the objects might also
remind participants of their own stories from childhood. The
details of the selection of nostalgic objects for the game is
discussed in alater section.

AR Technology for Older Adults

Although AR has existed for about three decades, AR systems
have only become affordable and available to the general public
because of the recent proliferation of mobile devices[52]. AR
is defined as a system or visuaization technique that fulfils
threemain criteria: (1) acombination of real and virtua worlds,
(2) real-time interaction, and (3) accurate three-dimensional
(3D) registration of virtual and real objects [53]. AR differs
from virtual reality (VR) in that VR allows the user to be
completely immersed inside an artificial environment, whereas
AR is areal-time technology, whereby aphysical environment
isaugmented by adding or embedding virtual information [54].
It allows for aform of information presentation that can more
efficiently convey abstract concepts and in turn help improve
the spatial and cognitive abilities of its users[55].

Most applications with AR are available using mobile devices
that have built-in cameras, GPS sensors, and internet access to
embed real-world environments with dynamic, context-aware,
and interactive digital content. Currently, 2 forms of AR are
available to app developers. vision-based and location-aware
AR [56]. Vision-based AR shows the digital content on the
screen of mobile devices when users point the built-in camera
at an object, such as atwo-dimensional (2D) graphic or quick
response code. Location-aware AR shows the digital content
on the screen when users move through aphysical areawith the
GPS-enabled mobile device. Many studies in the areas of
gerontology and human-computer interaction have focused on
the use of AR technology to support aging-related needs. For
example, Korn et a [57] developed a system combining AR
and gamification to support older adults' rehabilitation activities.
Kim and Dey [58] developed an AR navigation display system
on vehicle windshields to assist older drivers, showing a
significant reduction in the number of navigational errors made
by users. These studies suggest that AR technology can be a
supportive tool to respond to age-related changes in cognitive
and physical abilities when designing for older populations. In
recent years, AR technology has been applied to the design of
various board games to enhance players gaming experiences
[59,60]. Boletsis and McCallum [61] developed the cognitive
augmented reality cubes system, which is a collection of
cognitive-based mini-games combining AR and physical objects
that is designed to prevent cognitive decline in older players
through frequent play. Their research has shown that integrating
AR technology into games can enhance engagement for older
adults [61].

In this study, we integrated vision-based AR technology into
the design of a cognitive-based collaborative board game to
explore how older adults react to the use of AR technology in
games and examine whether AR technology can enhance their
gaming experience.
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The Design of a Cognitive-Based Board Game With
AR

In response to the rapidly growing older population in Taiwan
and therising need to promote active aging and cognitive health
in older populations, we designed Nostalgic Seekers, a
cognitive-based collaborative board game that integrates AR
technology and targets Taiwanese players aged 50 and older.
The game consists of physical puzzle pieces designed to be
assembled on a table and vision-based AR technology that
responds to combinations of puzzle pieces that form specific
2D graphics. An AR app was devel oped for the game so players
could point the built-in camera of their mobile device at a 2D
graphic of the board gameto conjure adigital 3D model. These
3D AR models take the form of various objects from a period
that the targeted players might associate with their childhood.
The game is designed to be a cognitive training tool for older
adults. Following its design and development, we conducted a
user test to examinethe cognitive effects of the game, presented
in the “Methods” section. With the devel opment of this game,
we wanted to examine if a board game integrating AR
technology was an appropriate tool to engage older Taiwanese
adults and how our game supports the cognitive health of this
population.

The Selection of Nostalgic Objects for the Board Game

Nostalgic Seekerswas designed for Taiwanese individual s aged
50 to 59, considered the next generation of Taiwanese older
adults. To elicit feelings of nostalgia in these players, the
AR-projected artifacts in the game resemble various products
from the 1960s, 1970s, and 1980s, covering the period that
represents the childhood of our target players. These 3 decades
also represent an erathat brought about rapid industrialization
and economic growth in Taiwan. During this time, many
national development projects were proposed and undertaken.
With prolific government planning efforts and the rise of
universal education, Taiwan made huge advances in industry
and agriculture and raised living standards substantially [62].
Taiwanese people began to experience the convenience of
industrialization as families started to buy and use diverse
industrialized products, including home el ectronic products and
private vehicles. Thiseramarked arapid changein thelifestyles
of Tailwanese people, representing acritical period in Tailwanese
modern history that is referred to as the ‘ Taiwan Economic
Miracle” [62]. Asaresult, many productsfrom the 1960s, 1970s,
and 1980s remain memorable and iconic of a unique time in
history to Taiwanese individuals older than 50 years. We
selected a range of products from this era to represent the
nostalgic objects in Nostalgic Seekers. Two approaches were
used to determine which products were most suitable to
incorporate into the game: (1) a Likert-scale questionnaire
showing images of a wide range of products from the 1960s,
1970s, and 1980s, as seen in Multimedia Appendices 1 and 2,
and (2) abrief individual interview following the questionnaire.

Through snowball sampling, atotal of 30 participants aged 50
to 59 (10 men and 20 women) were recruited to take part in the
initial questionnaire and interviewsfor the selection of nostalgic
objects. The questionnaire was conducted electronically, and
images were shown to participants on a screen. In the

http://games.jmir.org/2020/4/e22007/

Chen & Janicki

guestionnaire, 93 images of products from the 1960s, 1970s,
and 1980s were presented, including home el ectronic products,
vehicles, toys, furniture, accessories, and daily use products.
Participants were asked to observe the image, then rate their
familiarity with the object on a Likert scale from 1 to 7
(1=strongly disagree; 2=disagree; 3=dightly disagree; 4=neutra;
5=dlightly agree; 6=agree; 7=strongly agree). Each participant
was given 15 minutes to fill out the questionnaire. After
completing the questionnaire, a brief interview was conducted
with each participant in which participants provided their
thoughts on the objects. Each individual interview lasted 25 to
30 minutes. Interviews were recorded with a voice recorder
with participants’ consent.

Average scores for each object were calculated following the
guestionnaire. Scores ranged from 4.50 to 6.63, with a mean
score of 5.83. Moreover, the interviews revealed the different
emotional reactions participants had to the various objects.
Images of toys reminded participants of sentimental memories
from childhood, bringing some participants back to the good
times they shared with their childhood friends. For example,
one male participant said:

Seeing these toys gives me the feeling of joy. They
remind me of the fun times | had with my old friends.
| was so happy.

Another participant said:

When | see these toys, | feel like | am back in my
childhood and playing with other children.

Images of toys reminded participants of carefree memories of
their childhood playing with others and brought a positive
feeling of nostalgia. In addition, images of daily use products,
such as toiletries, kitchenware, and cleaning products, though
seemingly mundane, reminded participants of the detailsin their
everyday lives, bringing them back to atime in their past. As
one participant stated:

| still remember the smell of Ming Sng Floral Water
because my family always used it in the morning. It
reminds me of the wonderful time | had with my mom
and sisters.

Another participant said:

These daily use products were seen in every family
30 years ago. They were cheap but useful.

These daily necessities represent different facets of people’s
lives during the 1960s, 1970s, and 1980s, €eliciting nostalgic
feelingsin participants. Other objects, such as home electronic
products, vehicles, furniture, and accessories, also evoked
memories in participants. However, they had to be especially
iconic and representative of the time for participants to have
specific associations with them and consider them nostalgic
objects.

Based on this investigation, the following 10 objects were
selected for the board game: a traditional Taiwanese perfume,
Ming Sing Floral Water (average score of 6.63); a peaked cap
(average score of 6.56), an automatic cooker and steamer
(average score of 6.56), atoy figurine of Tatung Boy (average
score of 6.50); a spinning top (average score of 6.46); a
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bamboo-copter (average score of 6.43); arotary phone (average
score of 6.40); an Asian conical hat (average score of 6.40);
school desks and chairs (average score of 6.40); and a Japanese
candy, Konpetio (average score of 6.40). The 10 sel ected objects
were modeled in Autodesk Maya (Autodesk Inc), a3D modeling
software, and incorporated into the game as the AR images.
Using the shape, form, and color of each nostalgic object as

Chen & Janicki

guidelines, a2D pixel art graphic was created to represent each
of the 10 objects in an abstracted form. Collectively, these 2D
graphics became the puzzle piecesin the game. Each compl eted
2D graphic represents a 2D target for the vision-based AR in
the game. Figure 1 shows the graphics of the 2D pixel art and
the 3D models of the 10 objects.

Figure 1. Thegraphicsin pixel art and the 3D models of the 10 objectsin Nostalgic Seekers. 2D: two-dimensional; 3D: three-dimensional.

Item 2D graphic | 3D model Item 2D graphic | 3D model

Traditional r— —1 Bamboo- EE

Taiwanese copter
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Peaked cap Rotary
payphone

Automatic Asian r

cooker and conicalhat | [

steamer L -

Toy School
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|

Spinning Japanese r |

top candy, ]
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The Rules of the Board Game

Nostalgic Seekers was designed to be a collaborative puzzle
game for 4 to 5 players. The components of the game include
5 player tokens, 1 base tile, and 60 puzzle tiles. As shown in
Figure 2, these 60 puzzle tiles come in 4 different shapes: the
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small square tile, the rectangle tile, the L-shaped tile, and the
large square tile. Each puzzle tile includes part of the 2D pixel
graphic for one or more of the nostalgic objects, so the players
have to put the puzzle tiles together to construct the complete
2D pixel image of a nostalgic object (Figure 3).
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Figure 2. The 4 different types of puzzletiles and the pixel graphics on thetiles.

Figure 3. The red square area shows a complete pattern that was constructed using different types of puzzletiles.

= 2

Each player has one player token representing atreasure seeker
looking for nostalgic artifacts in the game. The player tokens
are placed on top of the base tile, which sits at the center of the
play area. The puzzletiles are placed in piles at the edge of the
play areaaway from the basetile. Puzzletiles of the same shape
should be put in respective piles. For each turn, a player can
perform 2 of thefollowing 4 actions: (1) move the player token
by 1 position, (2) pick 1 puzzletile from one of the 4 piles and
put the puzzle tile next to the tile that has the player token, (3)
move apuzzletilein the play areato complete the pattern, and
(4) inspect a completed pattern of the puzzletiles viaamobile

http://games.jmir.org/2020/4/€22007/

XSL-FO

RenderX

2

device, such as a mobile phone or tablet, using the associated
app.

After aplayer hastaken 2 actions in their turn, the next player
goes. During the game, players have to put the tiles together,
then inspect the combined tilesviathe AR technology app with
a mobile device, such as a mobile phone or tablet. If the tiles
are assembled correctly and form the accurate 2D pixd art, a
3D object will appear on the screen along with the game score
(Figure 4). Players can discuss strategies and moves with each
other during the game, but only 1 player can take an action at
one time. Players have 20 minutes to complete the game.
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Figure4. Thethree-dimensional object of one of the nostalgic artifacts, an automatic cooker and steamer, is presented on the screen of amobile device

when the pattern of the puzzletilesis assembled correctly.
. ol

-

Methods

To evaluate Nostalgic Seekers, 23 of the original participants
who gave feedback on the nostalgic objects volunteered to
participate. A total of 13women and 10 men aged 50to 59 years
participated in the evaluation workshops. In consideration of
participants’ variable availability, 7 game-testing workshops
were arranged on different dates, and each workshop had 4
participants (Figure 5). To keep the number of participantsin
each workshop the same, 5 participants were invited to
participatein 2 different workshops. However, they did not play
with any other participant twice. Each workshop lasted 1 hour,
including 30 minutes for playing the game. This study was
approved by the research ethics committee. We obtained written
permission to use images of individualsincluded in this paper.

At the beginning of the game-testing workshops, the research
team explained the rules of Nostalgic Seekers in detail to the
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participants. Two digital cameras and one sound recorder were
set up in each workshop to record the participants' interactions
during the game. After the game ended, each participant gave
their feedback on the game through structured interviews, which
were recorded with a voice recorder.

Observing players' interactions with each other in the game
play isauseful approach to evaluating the game design because
players engage in both verbal and nonverbal communication.
Bales' interaction process analysis (IPA) is a method for the
analysis of communication processesamong small groups[63].
IPA consists of 12 complementary paired process categories
for communication acts [63,64]. These 12 process categories
are further subdivided into 4 major functions: social-emotional
acts for positive reaction, social-emotional acts for negative
reaction, task-oriented actsfor questions, and task-oriented acts
for attempted answers. Table 1 shows the system of process
categoriesinthe [PA.
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Figure5. Four participants played the game in one of the game-testing workshops.

Table 1. System of process categories in the interaction process analysis.

Chen & Janicki

Function and process categories

Paired processes and central problems addressed

Social-emotional: positive reaction

1. Shows solidarity, raises other's status, gives help, rewards

2. Shows tension release, jokes, laughs, shows satisfaction

3. Agrees, shows passive acceptance, understands, concurs, complies
Task area: attempted answers

4. Gives suggestion or direction, implying autonomy for other

5. Gives opinion, evaluation, or analysis, expresses feeling or wish

6. Gives orientation or information, repeats, clarifies, confirms
Task area: questions

7. Asksfor orientation, information repetition, or confirmation

8. Asksfor opinion, evaluation, analysis, or expression of feeling

9. Asksfor suggestion, direction, or possible action
Social-emotional: negative reaction

10. Disagrees, shows passive rejection or formality, withholds help

11. Showstension, asks for help, withdraws out of field

12. Shows antagonism, deflates other's status or defends or asserts self

1& 12; integration
2 & 11, tension management
3 & 10; decision

4 & 9; control
5 & 8; evaluation
6 & 7; orientation

7 & 6; orientation
8 & 5; evaluation
9 & 4; control

10 & 3; decision
11 & 2; tension management

12 & 1; integration

A tota of 6 of the 12 process categories are related to
social-emotional acts, with 3 positive and 3 negative types of
expressions representing sociability and affect. Positive
social-emotional content expresses solidarity or friendliness
(category 1), tension relief or dramatizing (category 2), or
agreement and understanding (category 3). Negative
social-emotional content shows disagreement and passive
rejection (category 10), tension (category 11), and antagonism
(category 12). Categories 1 and 12 are related to issues of
integration. Categories 2 and 11 are related to issues of tension
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management. Categories 3 and 10 are related to issues of
decision making.

The other 6 process categories are task-oriented acts, including
the exchange of questions and responses to complete a task.
The 3 types of questionsin task-oriented acts are asking for task
information or orientation (category 7), asking for an opinion
(category 8), and asking for a suggestion (category 9). The 3
types of answers in task-oriented acts are giving a suggestion
or command (category 4), giving an opinion (category 5), and
giving task information or orientation (category 6). Categories
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4 and 9 relate to problems of control. Categories 5 and 8 relate
to problems of evaluation. Categories 6 and 7 relate to problems
of orientation. The IPA uses a single act as the unit for coding
and analysis. An act isa single sentence or its equivalent, such
as nonverbal communication or an exchange that may be
understood by other members.

Sometimes participants verbal communication was aso
accompanied by nonverbal behavior. To avoid coding the same
acts twice, when both verbal and nonverbal communication
occurred, the coding only counted verbal communication. Two
codersweretrained in accordance with the |PA coding scheme.
Cohen k was used to assess the interrater reliability for the
agreement between the 2 coders. The Cohen k values were
greater than 7 for all 7 workshops and thus satisfactory in all
instances. Specifically, the kappaindex (k) for each workshop,
in order of the workshop, was 0.76, 0.86, 0.81, 0.88, 0.83, 0.79,
and 0.89.

Chen & Janicki

Structured interviews were conducted with each participant
following each game and recorded with a voice recorder.
Participants were asked to answer questions related to their
experience of the puzzle game, specifically how they felt about
the design and goals of the board game, the process of
collaborative problem solving, the use of AR technology, and
their reactions to the nostalgic objects.

Results

Participants Communication Acts

After the coding was complete, atotal of 2021 communication
acts were recorded from these 7 workshops, 278 total
communication acts were observed in the first workshop, 144
in the second workshop, 213 in the third workshop, 132 in the
fourth workshop, 349 in the fifth workshop, 465 in the sixth
workshop, and 431 in the seventh workshop. Table 2 showsthe
observed frequencies of participants communication acts in
these 7 game-testing workshops.

Table 2. The observed frequencies of participants communication acts in the game-testing workshops.

Game test workshop Social-emotional acts Task-oriented acts Game score
Positive Negative Attempted answers Questions
1st 20 27 165 66 2
2nd 12 15 78 39 0
3rd 10 2 139 62 2
4th 27 4 75 26 0
5th 42 4 208 95 2
6th 33 9 293 130 3
7th 60 10 254 107 3

Participants’ social-emotional acts and task-oriented acts were
analyzed with a chi-square goodness-of-fit test to assess the
interpersonal interaction during the game test. The value
(x23:7.81; 0=.05) on the chi-sguare distribution tableindicated
that when a chi-square value was greater than 7.81, there was
a statistically significant difference in the data. The chi-square
tests testing the observed frequencies of participants
social-emotional acts and task-oriented acts achieved statistical
significance in al workshops (first workshop: )(23:162.65 >
7.81; second workshop: x23:77.5 > 7.81; third workshop:
X%=223.98 > 7.81; fourth workshop: x%=81.52 > 7.81; fifth
workshop: x?3=270.7 > 7.81; sixth workshop: X?;=428.93 >

7.81; seventh workshop: x%;=286.6 > 7.81).

Theseresultsindicate that participants performed task-oriented
acts much more frequently than social-emotional acts when
playing the game. For the frequency of participants
task-oriented acts, the frequency of attempted answerswasmore
than 2 times greater than the frequency of questions in each
workshop.

http://games.jmir.org/2020/4/e22007/

Theanalysisresults shown in Table 3 indicate that the frequency
of task-oriented acts, namely the communication acts of

questions (RP=0.834; F,=25.184) and attempted answers

(R?=0.870; F,=33.535), significantly predicted the game score,
with greater frequencies of each correlating with higher scores.
However, social-emotional actsof positive reactions (R°=0.303;
F,=2.172) and negative reactions (R*=0.000; F,=0.002) did not
correlate to the game score. Communication acts of questions
accounted for 83% and attempted answers accounted for 87%
of the total variance in the game score, showing that there was
a sgnificant relationship between the game score and
participants task-oriented acts. This suggests that the game
encourages participant discussion and cooperation for problem
solving, providing participants a chance to practice their
cognitive skills. In particular, the high number of answers
relative to questions signal sthat participants were collaborating
to find solutions together. Specifically, in the game-testing
workshops, we saw participants not only communicating to
solve the puzzle together but also collaborating to figure out
the use of the AR technology.
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Table 3. Simplelinear regression analysis results of participants' communication acts related to the game scores.
Dependent variable and independent variables R R?2 B t test (df) F test (df) P value
Game score?
Positive reactions 0.550 0.303 0.039 1474 (1) 2172 (1) .20
Negative reactions 0.020 0.000 0.003 0.044 (1) 0.002 (1) 97
Questions 0.913 0.834 0.031 5.018 (1) 25.184 (1) 004
Attempted answers 0.932 0.870 0.012 5.491 (1) 33.535 (1) 002
3Dependent variable.

On the other hand, for participants’ socia-emotiona acts, the
relative frequencies of negative acts and positive acts varied.
In the first and second game-testing workshops, the number of
negative acts exceeded positive ones. However, intheremaining
workshops, the frequency of positive acts was substantially
higher than the frequency of negative acts. In total, across all
workshops, the number of positive acts accounted for almost
triple the number negative acts. The low number of
social-emotional acts, particularly negative ones, signals that
the collaborative problem-solving processin the game, including
learning a new technology, was largely a rational process and
did not trigger many negative emotions or frustrations in
participants.

Participants Feedback on the Game

Following the game in each workshop, participants were asked
to provide feedback on the process and experience of playing
Nostalgic Seekersthrough structured interviews. The participant
interviewswere recorded with avoice recorder and transcribed,
then analyzed with deductive analysis to examine the
participants’ reactions to the puzzle game and collaborative
process, their acceptance of AR technology, and their reactions
to the theme of nostalgia

Overall, participants expressed positive experiences with the
game. They enjoyed playing the game (16/23, 70%), found the
game design intuitive (20/23, 87%), and felt positively about
the collaborative process (16/23, 70%). Over half of the
participants were especialy intrigued by the use of AR
technology (12/23, 52%). One femal e participant said:

The goal of this game is easy to understand. It's a
collaborative puzze game for us, and we need to
discuss. | think the experience of gameplay is great
because it encourages us to talk. It also reminds me
that weareateam... | wassurprised by the use of AR
technology in the game. It is stunning because AR is
the main part of this game. We may be aware of
something on thetiles, but we still have no idea what
itiswithout AR.

This shows that the discussions and communication that
occurred in the game through the collaborative game-playing
process can have a positive socia impact and that the AR
component added an element of excitement and engagement
that was attractive to participants. Another male participant
stated:

For me, AR technology is a new technology that | am
interested in... Even though this game is a board

http://games.jmir.org/2020/4/e22007/

game, it cannot be played without AR. Thisgame gave
me a good experience with AR and makes me want
to try other applications on mobile devices with AR
technology!

Participants’ feedback revealed that, overall, they not only were
willing to learn AR and accepting of the technology but also
seemed excited and fascinated by the AR component in the
game.

Additionally, participants al so described some of the challenges
in playing Nostalgic Seekers that were overcome through the
collaborative process. In the game, participants had to put puzzle
tilestogether to construct different graphics of nostal gic objects
in pixel art form before they could inspect the graphics viathe
AR technology with their mobile devices. Although participants
were given reference graphicsfor the different imagesthey were
asked to construct, identifying the graphics on the puzzle tiles
and assembling them was challenging for some participants.
Onefemal e participant shared her experience with the pixel art
graphics:

These graphicswere not easy to identify, even though
| knew these graphics were the abstracted form of
someartifactsthat | should befamiliar with. e spent
a lot of time putting the right tiles together ... It was
a big challenge in the game for us.

The level of difficulty in assembling the puzzle required
participants to discuss, collaborate, and use trial and error to
problem solve, which was the intention of the game. The same
participant continued to say:

But when we inspected the graphics via mobile phone
and got a 3D object on the screen and scored one
point, | can't describe the fedling...a sense of
achievement! | am so proud of my team.

This participant revealsthat even though constructing the puzzle
was challenging and time-consuming, the difficulty made the
accomplishment more rewarding. Another female participant
described a similar experience:

It seems the graphics in pixel art should not be
difficult to recognize, but it was difficult to put these
tiles together correctly. The color, the shape... both
were challenging for us. However, | got the sense of
achievement when we got the 3D object on the
screen... it was worth the effort.

Putting the pixel graphics together correctly with the puzzle
tiles is central to the game mechanics, and it is the main
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cognitivetask of the gamethat servesas cognitive exercise. The
challenge in the game not only provides cognitive training but
also gives participants a feeling of reward and sense of
achievement when they eventually solve the problem and score
points. In addition, some participants suggested that more
specific directions should be given to assist playersin playing
the game.

Regarding the use of the 3D nostalgic objects with AR
technology, participants agreed that these 3D nostalgic objects
were a novel and appropriate reflection of the theme of the
game. One male participant said:

I am familiar with these 3D objects on the screen,
and they were a part of my life.... no wonder the name
of this game is Nostal gic Seekers!

Another female participant gave her feedback:

Using AR technology to present these objects is
interesting. Yes, we are the seekers and trying to find
these nostalgic objects. | like the idea of the game,
but a fly in the ointment was that we didn’t have the
chance to talk about the objects.

This participant suggested that a facilitated or intentional
discussion of the 3D objects could be a positive component to
add in the game.

Discussion

Summary of Results

Through the design, testing, and both the quantitative and
qualitative analyses of the game Nostalgic Seekers, this study
examined how 50- to 59-year-old Taiwanese adults interacted
and communicated with each other while playing acollaborative
board game with AR technology. Our game was designed to be
a cognitive training game that provides cognitive tasks [31],
which are achieved through solving apuzzle and using adigital
app with AR technology. Overall, we saw that participants
communication during the game heavily focused on
task-oriented exchanges rather than social-emotional ones, and
the number of task-oriented acts positively correlated with
higher scores. This finding indicates that the collaborative
process of the game was able to facilitate and reward
problem-solving communication; thus, it successfully engages
players in cognitive exercise. Specificaly, we observed
participants not only problem solving for the puzzle itself but
also troubleshooting the use of AR technology with each other.
We also saw that for socia-emotional communication, the
overall number of positive acts significantly outnumbered
negative ones. However, the number of negative acts exceeded
positive ones in workshops 1 and 2. This may in part be dueto
the “apha player problem,” in which a dominant player takes
control of collective decision making and creates a negative
atmospherein the game[65]. In addition, we saw that nostalgic
objects brought back specific memories and positive emotions
in participants, which they were eager to share and discusswith
each other, and helped strengthen the interest and engagement
of the players during game play. Finaly, we saw that the
inclusion of AR objectsin the game was engaging and exciting
for the players rather than intimidating.

http://games.jmir.org/2020/4/e22007/
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Implications

The overall low number of negative social-emotiona acts
coupled with qualitative findings that showed that players
enjoyed the collaborative problem-solving process and were
excited by the AR app in the game indicate that the users
embraced the use of AR technology in the game and that the
learning of it became a part of the collaborative process. As
such, we found that introducing a new technology in games, in
particular in a collaborative game, can encourage supportive
peer learning of the new technology in a fun way and is a
cognitively engaging task initself. Subsequently, thereisstrong
potential in integrating applications of new technologies in
board games as a tool to support cognitive health and active
aging. There are also implications of using interactive and
entertai ning processes, such as collaborative games, asameans
to teach new technology to older adults and help them become
more comfortable with the use of digital technologies.

Consequently, our game shows potential for being used as a
tool to support the Taiwanese government's active aging agenda
[7], aswell asthe United Nation's SDGs for healthy living and
well-being for all ages [2]. Consistent with other findings we
previously referred to in the “Literature Review” section, our
study also demonstrated that new technology can in fact enhance
“immersion and flow” for older adults during game play [26],
despite also presenting some challenges [25]. In fact, we also
found that challenges that arose in navigating the technology
became a part of the collaborative problem-solving processin
the cognitive-based game. Our findings reiterate the potential
and importance of digital games marketed to older adults
[15,16], which are currently lacking [17], and could serve as a
step to filling this gap.

Limitations and Future Work

Some factors related to our study sample, such as participants
experiences playing board games or their familiarity with AR
and other digital applications, could have played arole in the
gameplay and affected player interactions. However, these
characteristics were not distinguished in our study sample.
Future studies could explore if the game has different impacts
on older adults with variable familiarity with technology or
variable experiences with board games, for example.

In addition, a major concern with the active aging agenda is
related to continuous engagement. Somecritical considerations
we have yet to addressinclude how to motivate older individuals
to engage in this form of game play regularly to achieve the
desired cognitive benefits and how to design games that can be
engaging after repeated use.

Some additional questions arose during the study that could be
further examined in future studies. For example, how might
communication style, interaction, and association to different
nostalgic objects in the game differ between male and female
playersor playersfrom different geographic regionsin Taiwan?
Moreover, how might acts of communication and interaction
vary inadifferent cultural setting (such asin aWestern culture)?
Additional studies could also explore how task-oriented acts
and social-emotional actsin games affect cognitive function in
older adults differently and how the two types of acts may
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complement each other in supporting cognitive health in older
adults. These questions have strong implications on
modifications to the game design to maximize support for
cognitive health in older populations. Future studies could aso
explore how integrating different virtual components, such as
AR, into aphysical board game might support cognitive health
in unique ways.

Feedback from participants provided valuable suggestions on
ways to improve Nostalgic Seekers for greater clarity and
enjoyment. For example, some participants expressed that the
2D graphics were too difficult to recognize. Incorporating
multiple levels of difficulty that can accommodate playerswith
different cognitive abilities would provide greater accessibility
and cognitive benefitsto all players. Participants also expressed
their interest in having more discussions about the nostalgic
objects that they found. Incorporating a component of
storytelling or facilitated conversation about the nostal gic objects
that players find can encourage participants to engage in active
remembering and enhance social and emotional interaction and
communication, which are currently less prominent in the game.
Finaly, in its current design, Nostalgic Seekers does not
necessarily appeal to repeated use, asthe novelty of discovering

Chen & Janicki

the nostalgic objects would wear off once players are aware of
the objects. Futureiterations could consider waysto modify the
game so that it remains exciting and entertaining for continuous
use.

Conclusions

Games offer a means of engaging older adults in social and
physical activities for the maintenance of their cognition and
health. Asthe number of older adults increases, active aging is
becoming a growing priority for community well-being. Older
players are al so becoming agrowing customer baseinthe game
market. Mobile devices with AR technology used for gaming
can offer anew gaming experience for these playersand enhance
their immersion in the gameplay. In this study, we designed and
tested Nostalgic Seekers, acognitive-based collaborative board
gameintegrating AR technology for Taiwanese players 50 years
and older. Thisgame provides players achance to use cognitive
skills because it requires discussion to problem solve and
achieve tasks. The study found that the use of AR technology
was enticing to participants; assembling the puzzles was
challenging, but participants felt a sense of achievement when
they completed a puzzle and were able to see their prizein the
AR model.
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Abstract

Background: Numerous mobile health (mHealth) apps have been devel oped to support smokers attempting to quit smoking.
Although these apps have been reported to be successful, only modest improvements in the quit rate have been measured. It has
been proposed that efforts to improve user engagement and retention may improve the quit rate further. Owing to the high cost
of smoking-related disease, it is considered worthwhile to pursue even small improvements.

Objective: The aim of this study was to test a novel smartphone app that leverages premium currency strategies developed by
the mobile games industry in an attempt to improve engagement and retention with a smoking cessation intervention.

Methods: We designed and developed a smoking cessation app called “Quittr” in line with previously developed smoking
cessation mHealth apps. In addition to this established framework, we added a stand-alone fully featured city-building clicker-style
game called “Tappy Town,” and a premium virtual currency called “QuitCoins.” The user earns QuitCoins for using the app in
a way that contributes positively toward their quit attempt, and they can redeem these coins in Tappy Town for bonuses. To
establish whether these features improved engagement and retention, we ran a 5-month randomized controlled trial where the
intervention group had the full app with the extra games features, while the control group had the standard app only. Recruitment
was performed viaweb-based advertising. Participants (N=175) had no direct contact with the researchers or other support staff.

Results: No significant differences in terms of engagement, retention, or smoking outcomes were found between the control
and intervention groups. However, survey data indicated that the majority of the participants valued Tappy Town (10/17, 59%)
and the QuitCoinsrewards system (13/17, 77%). Usage data al so suggested that Tappy Town waswidely played and was generally
appealing to users (mean total time spent in app, control group: 797 seconds vs intervention group: 3502 seconds, P<.001).
Analysisof theresults suggeststhat usersin the intervention group may have been negatively affected by the aspects of the chosen
design, and some theories were explored to explain this unexpected outcome.

Conclusions:  Although the novel features of the Quittr app failed to improve the key outcomes measured in this study, there
were enough positive indications to warrant further exploration of the concept. Additional research will be required to identify
and correct any design flaws that may have adversely affected our participants before a follow-up study can be completed.

Trial Registration: Australian and New Zeadland Clinical Trials Register ACTRN12617000491369;
https://www.anzctr.org.au/Trial /Registration/Trial Review.aspx 7 d=372661& isReview=true

(JMIR Serious Games 2020;8(4):€23734) doi:10.2196/23734
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Introduction

Cigarette smoking isamajor preventabl e cause of death, disease,
and financial burden. Quitting smoking is the best thing an
individual can do to reduce their risk of developing
smoking-related diseases [1]. Providing smoking-specific
behavioral support (eg, education, advice, assistance with
goal-setting) is known to improve the likelihood of succeeding
inaquit attempt [2], but effectively delivering such support and
keeping the individual engaged with the process for a sufficient
duration is difficult.

Mobile health (mHealth) apps and web-based support tools have
typically only produced smoking cessation outcomes in the
order of ~9.5% success rates. Although this is a clear
improvement over unassisted quit attempts and represents
potentially significant savings in avoided disease burden, the
outcome s still modest [3]. The difference between the known
potential of this content and the actual outcomes achieved via
mHealth apps may be attributed to lack of user engagement and
retention [4].

Thisproblemissimilar to that faced by mobile game designers,
when attempting to produce profitable mobile gamesthat collect
revenue from in-app purchases and advertising—the so called
“free-to-play” games. Games are expensive to produce.
However, in-game advertising typically only returns up to a
few cents per ad impression. Therefore, it iscritical not only to
reach avery large audience but also to ensure that the audience
is retained over a relatively long time span. Similarly, with
in-app purchases, it is generally necessary to ensure that users
are thoroughly engaged with the game experience before they
are enticed with paid content that they would believe would
further enhance their experience. Recognizing these similarities,
we developed a smoking cessation mHealth app, which
leveraged tactics from the mobile games industry to drive
engagement and retention. Instead of using thesetacticsto drive
ad impressions or in-app purchases, our objective was to use
them to encourage user engagement with behavioral support
content and stay on track with their quit attempt for a longer
time span. We called this app Quittr. The design process and
philosophy that we used has been described in our earlier paper

(5].

Previous smoking cessation mHealth appsincluded gamification
elements to encourage user engagement and provide a sense of
achievement and progression, and many included mini-games
to keep the smokers’ hands occupied and to distract them from
cravings[4,6-9]. Quittr a so includesthese elements as standard.
However, to our knowledge, Quittr is the first such app to tria
theinclusion of afully-featured standal one game and apremium
currency reward system.

For this pilot study, our aim was to determine whether these
novel features added to the Quittr app could improve
engagement with the smoking cessation support content and
retention of the user making the quit attempt. The secondary

http://games.jmir.org/2020/4/e23734/

outcome was to determine whether there was any effect on
smoking cessation.

Methods

App Design

The Quittr app was broadly based upon existing smoking
cessation apps (particularly SmokeFree-28 [4]) and standard
behavioral content from other support tools. We included the
following base features: (1) recording of daily cigarette usage,
(2) a survey tool for collecting data about the user, (3) a
dashboard with visualized statistics about changesto the user’'s
health and financial position, as calculated based on
user-provided data, (4) an achievement system, to reward using
the app and smoke-free periods, (5) an information toolbox,
with over 12,000 words of quit smoking information and advice,
broken into categories/sections, and simple multiple choice
quizzes at the end of each section, (6) a distraction mini-game
caled “Hidden Object Game,” and (7) a daily notification
system to remind the user to check-in and report their cigarette
usage and to remind them to complete the exit survey (when
appropriate).

In addition to these core features, we also added afully featured
game called “Tappy Town.” This game was designed to be
useful to distract the user from cigarette cravings as well asto
provide along-term incentive to engage with the broader Quittr
app. We chose a simple city builder style game since it was
considered both achievable within budget/time frame and to be
broadly appealing to potential users across the gender and age
spectrum. We also intentionally avoided any potential smoking
triggers by avoiding the topic of smoking within the game.

The general design mantra throughout development was that
the user could not do anything to sabotage or adversely affect
their gameplay experience and could thus play without any
stress. However, they could plan and optimize their play to
progress faster, rewarding effort and hopefully hel ping to make
the game more engaging.

The game was designed as a“clicker-style” game, wherein the
player would gradually accrue resources and then spend these
resources to build more structures, which would in turn help
them to generate resources faster. Asthey progress, the player
unlocks more expensive and better structures, and the economy
generally followsan exponential growth curve. Thisgame model
has proven in recent years to be highly compelling, at least for
afew days of play, asthe player chases down bigger and bigger
numbers and unlocks grander structures with a strong sense of
progression [10].

We made some modifications from the traditional mode to help
the smoker to quit. As well as the city passively earning
currency, the game rewarded repeat interaction from the players
hands by asking them to tap coins, which would periodically
generate above their buildingsto collect bonuses, as can be seen
in Figure 1C.
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Figure 1. Examples of various screens in the Quittr app. A. Main dashboard; B. Earning QuitCoins after playing a distraction mini-game; C: Placing

FINAL SGORE

anew building in the Tappy Town game.

~/ Stats

Time Smoke Free: 2 days 21 hours

Cigarettes Avoided: 28

Life Added (hours):

Heart rate returns to normal
80%

Sense of taste begins to return
40%
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We also tuned the game to encourage playing in short sessions
at regular intervals throughout the day, which was roughly
aligned with the frequency with which we would expect
someone who is quitting smoking to experience cravings. Our
intention here was that whenever someone was experiencing
withdrawals, they could log in to the game and productively
play a 2-5-minute session that would help them through the
worst of their symptoms, without excessive interruption of their
rea life.

Additionally, users could earn QuitCoins, a type of premium
currency [11] by using the broader Quittr app. They could then
redeem these QuitCoins in the Tappy Town game to purchase
powerful bonus structures, which were otherwise not possible
to be purchased. Users were rewarded with QuitCoins via the
achievements system when they (1) had a breakthrough
smoke-free period, (2) avoided a certain number of cigarettes,
(3) checked their statisticsfor thefirst time that day, (4) engaged
with the information toolbox content for set periods of time, (5)
successfully completed an information toolbox quiz, (6) played
Tappy Town for the first time in a day, (7) played the Hidden
Object Gamefor thefirst timein aday, or (8) set savings goals.

This mechanism was intended to facilitate the transfer of the
player from the game back to the helpful quit smoking content
and vice versa, and it was intended that the player would be
motivated to engage with the quit-smoking content more closely
than they might have otherwise, in order to advance in the Tappy
Town game. However, little to no explicit messaging about
these features was provided to the user. They were instead
expected to experience this effect organically without any of
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the “nag screens’ that would typically accompany this type of
design in free-to-play mobile games. This was done to avoid
adding potential stressors.

Experimental Design

To test our innovation, we designed a randomized controlled
trial with 2 groups: control and intervention (Multimedia
Appendix 1). Theintervention group had accessto the full Quittr
experience, including our games-based innovations and the
QuitCoins premium currency incentivization system. The control
group also had accessto Quittr, but they did not have accessto
the Tappy Town game and could not earn QuitCoins. The
protocol was registered with the Australian and New Zealand
Clinical Trials Register [ACTRN12617000491369] and ethics
approval was granted by the Tasmanian Health and Medical
Human Research Ethics Committee [H0016506]. Participants
wereeligibleif they were current smokersinterested in starting
aquit attempt, with asuitable smartphone device, aged 15 years
and over, and spoke English. Allocation was done in a
pseudo-random manner that was not known to participants, to
ensure roughly equal group sizes. At semifrequent periods
throughout the day, an algorithm was run to determine which
group currently had more membersand at which point the group
with the fewest members would become favored for new
registrations.

Recruitment

Recruitment was open from December 12, 2017 through March
9, 2018 and was done primarily through posts on web-based
forums and targeted advertising through Facebook (Multimedia
Appendix 2). Participants were able to trial the app in testing
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mode and start a quit attempt at any time. Once they started a
quit attempt, we tracked their data over a 28-day period.
Although afew userselected to abandon 1 quit attempt and start
anew quit attempt during thetrial period, each quit attempt was
evaluated individualy, with the participant’s longest attempt
being used for the final analysis.

Data Collection

We logged al participant activity within the app, which was
automatically uploaded to our server when internet access was
detected via Wi-Fi. To answer the research questions on
engagement and retention, we analyzed how frequently the
participants were using the app, time spent using the various
features of the app, and the time when usage occurred. We also
administered basic surveysfrom within the app: an entry survey
at the commencement of aquit attempt and an exit survey when
the quit attempt was finished (28-day window completed) or
abandoned (user-indicated) (Multimedia Appendix 3).

Analysis

To determine whether the groups were equivalent in terms of
participant characteristics at baseline, we used chi-square tests
to compare categorical variables and two-sided independent
samplest tests to compare means. When comparing the groups
and outcomes at the end of the trial, we used means and
two-sided independent samples t tests wherein data were

Bindoff et al

parametric and medians and two-sided Wil coxon rank sum tests
wherein data were nonparametric. To explore engagement, we
compared the time spent using the various features of the app
between groups and analyzed retention by comparing the last
day of usage between the groups. An equivalent test was also
run to determine whether 1 group had a greater success at
quitting smoking by comparing the longest smoke-free period
of the members of each group. We used a chi-square test to
determine differences in user perceptions indicated by the exit
survey results and descriptive statisticsto explore questions that
were unique to 1 group only.

Results

Participant Characteristics

During the 4-month recruitment window, we recruited 182
participants. Unfortunately, an issuewasfound in thefirst week,
which caused 6 participants to have their group incorrectly
coded; thus, their results were discarded, leaving us with 176
participants and 209 quit attempts. An additional user was
excluded for submitting unrealistic results, leaving us with 87
participantsin the control group and 88 in the intervention group
(N=175), although 23 did not submit survey responses beyond
age and gender (12 in control and 11 in intervention). The 2
groups were well matched, as shown in Table 1.

Table 1. Comparisonsof the demographic and smoking characteristics, based on entry survey data, between the control and intervention groups (N=175).

Demographic/smoking characteristics Control group (n=87)  Intervention group (n=88)  x 2 (df) P value
Age (years), mean (SD) 39.5(12.75) 40.5 (15.48) N/AR 36
Gender, n (%) 0.73 .24
Female 44 (51) 44 (50)
Male 43 (49) 44(50)
How soon after waking do you smoke your first cigarette? (minutes), n (%)° 3.62(4) 46
<5 24 (32) 24 (31)
6-15 18 (24) 20 (26)
16-30 17 (23) 11 (14)
31-60 11(15) 11 (14)
>60 5(7) 11 (14)
How many cigarettes do you smoke per day on average? mean (SD) 20.27 (20.36) 19.53 (22.48) N/A .83
Areyou intending to use nicotine replacement therapy? n (%)° 0.21 (1) .65
No 46 (61) 50 (65)
Yes 29 (39) 27 (35)
Areyou intending to use medication to manage cravingswithdrawals? n (%)° 020(1) .66
No 67 (89) 67 (87)
Yes 8 (11) 10 (13)

8NI/A: not applicable.

PFor these categories, only 75 participants in the control group and 77 participantsin the intervention group provided responses.
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Participant Engagement With Quittr

Participants in the intervention group did post higher overall
app usage statistics (mean time, intervention group: 3502
seconds vs control group: 797 seconds, P<.001) (Table 2).
However, it appears that this extra time was amost entirely
spent using the Tappy Town game. There were no other

Table 2. Time spent by both the groups using the various features of Quittr.

Bindoff et al

significant differencesin the amount of time spent between the
control and intervention groups, although the intervention group
did trend toward spending additional time using theinformation
toolbox (mean 189 seconds [intervention] versus 154 seconds
[control]). Thefinance statswere closeto statistical significance,
but with only a little over 3 seconds separating them was not
considered meaningful.

Features of Quittr Control group, average  Intervention group, averagetime, Mean difference  Standard error dif- P value
time, (seconds) (seconds) (seconds) ference (seconds)

Main dashboard 312.64 364.42 -51.78 74.50 .22
Information tool box 154.39 188.79 —34.40 52.87 A1
Hedlth stats 33.54 32.69 0.85 12.82 .84
Smoking stats 2791 17.65 10.26 8.89 19
Finance stats 6.96 10.65 -3.69 3.70 .06
Achievements 20.70 25.95 -5.25 9.79 22
Tappy Town game 0.00 2651.78 —2651.78 700.97 N/A2
Hidden object game 132.81 99.89 32.92 32.79 .65
Total time in app 796.65 3501.86 —2705.21 816.73 <001P
Total time (excluding Tappy 796.65 850.08 -53.43 167.43 42

Town)

3N/A: not applicable.
This result is significant at P<.05.

It was anticipated that the premium currency approach might
be compelling only for aminority of users; therefore, the effect
may not be demonstrable through comparison of the means. It
is possible to visually inspect the outliers by plotting the time

http://games.jmir.org/2020/4/e23734/
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spent engaging with Tappy Town against the time spent
engaging with the behavioral support content inthe app (Figure
2).
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Figure 2. Time spent engaging with behavioral support content versus time spent in Tappy Town.
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Participant Retention

Themean (SD) retention time of our participantswas 6.67 (8.88)
days. There was no statistically significant difference in the
median number of days of app use between the control and
intervention groups (median 2, IQR=0-12 vs median 1.5,
|QR=0-9 days, respectively; P=.17).

Smoking Status of the Participants

Only 7 of our 175 participants (4.0%) recorded 28 days
smoke-free, with amean (SD) smoke-free period of 4.80 (7.40)
days. This result contrasts starkly with the results of the
SmokeFree-28 app upon which Quittr was based, which saw
18.9% of their participants successfully achieve 28 days
smoke-free. There was no statistically significant differencein
the maximum achieved smoke-free period between the control
and intervention groups (median 1, IQR=1-3.50 vs median 1,
IQR=1-5 days, respectively; P=.59).

http://games.jmir.org/2020/4/e23734/

Survey Responses

A total of 27 (31%) participants in the control group (n=87)
submitted exit survey responses compared to only 17 (19%) for
the intervention group (n=88) (P=.08). Although not reaching
significance, this apparent disparity in the submissions was an
unexpected outcome. An additional two-sided t test was
performed to determine if the baseline smoking profile of the
participants who submitted exit survey results was different
from those who did not. Although the mean cigarettes per day
statistic did appear dightly lower, this did not reach statistical
significance (20.9 cigarettes per day vs 16.6 cigarettes per day,
respectively; P=.10).

General Responses

Of the exit survey questions that were asked to both groups and
where both surveys were completed by the user, there were no
significant differences between the groups (Table 3).
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Table 3. Comparison of the responses to the exit survey questions by both groups.
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Response Control group (n=27), n (%) Intervention group X 2 (df) P value
(n=17), n (%)
The statistics on the Dashboard helped mein my quit attempt 0.99 (4) 91
Strongly disagree 1(4) 1(6)
Disagree 1(4) 0(0)
Neutral 6(22) 4(24)
Agree 11 (41) 8(47)
Strongly agree 8(30) 4 (24)
The educational content in the Information Toolbox helped mein my quit attempt 1.76 (4) .78
Strongly disagree 1(4) 0(0)
Disagree 1(4) 0(0)
Neutral 8(30) 7(41)
Agree 11 (41) 6 (35)
Strongly agree 6(22) 4 (24)
The games helped mein my quit attempt 3.77 (%) 44
Strongly disagree 2(7) 1(6)
Disagree 2(7) 1(6)
Neutral 14 (52) 9(53)
Agree 5(19) 6(35)
Strongly agree 4 (15) 0(0)
The games helped me avoid cravings 4.36 (4) .36
Strongly disagree 3(1)) 1(6)
Disagree 1(4) 2(12)
Neutral 16 (59) 9(53)
Agree 4(15) 5(29)
Strongly agree 3(1)) 0(0)
How often were you truthful when reporting your daily cigarette intake? 36(3 31
Never 0(0) 0(0)
Rarely 1(4) 1(6)
Sometimes 4 (15) 0(0)
Very often 2(7) 3(18)
Always 20 (74) 13(77)

Participant Perceptions of the Games-Based Features

of Quittr

Theintervention group was asked several questionsto ascertain
their perceived responsesto the games-based features, as shown

http://games.jmir.org/2020/4/e23734/
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in Table 4. Thisgroup generally showed enthusiasm toward the
games features, with the majority of users agreeing that the
Tappy Town game was engaging, QuitCoins rewards were
enjoyable, and they wanted to earn QuitCoins and spend them

in Tappy Town.
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Table 4. Participants' perceptions of the games-based features of Quittr (n=17).

Perceptions, responses

n (%), Value

| found the Tappy Town game engaging

Strongly disagree 1(6)
Disagree 0(0)
Neutral 6 (35)
Agree 9(53)
Strongly agree 1(6)
| enjoyed earning QuitCoinsrewards
Strongly disagree 1(6)
Disagree 1(6)
Neutral 2(12)
Agree 11 (65)
Strongly agree 2(12)
| wanted to earn QuitCoinsrewardsso | could usethem in Tappy Town
Strongly disagree 1(6)
Disagree 2(12)
Neutral 5(29)
Agree 8 (47)
Strongly agree 1(6)

Smoking Statistics

Amongst those participants who completed the exit survey,
users reported a median daily cigarette reduction of 7 (IQR
0-15) and a weekly median cigarette cost (reported in
participant’s own local currency, USD or AUD) reduction of
$0 (IQR $0-$19.5). When we compared the groups, these
statistics favored the control group. The median reduction in
daily cigarettes was 12 (IQR 8.5-20) for the control group and
0 (IQR 0-4.5) for the intervention group (P<.001), while the
median weekly cigarette cost reduction was $8.50 (IQR
$0-$46.25) for the control group and $0 (IQR $13-$15) for the
intervention group (P=.069).

Discussion

Principal Findings

Our games-based innovations did successfully increase
participant engagement. However, a least with our
implementation, their additional engagement waslimited tothe
game itself with little of the desired flow-on effect into other
aspects of the app. Nevertheless, it is somewhat encouraging
that significant play time was invested into the Tappy Town
game, since one of the key concerns with this study was that
we would not be able to create a compelling game experience
with the time and budget we had available. Unfortunately, the
results show that our efforts to incentivize the participants to
engage with the broader app were not effective. Similarly, our
strategieswere not effectiveinimproving the retention of users.
However, it is not yet clear whether these failings were due to

http://games.jmir.org/2020/4/e23734/

fundamental flaws with the approach or flaws with our chosen
design and implementation.

These relatively poor outcomes become perplexing when we
examine the user perceptions from the exit survey, which
showed that the majority of usersin the game group valued the
games features we added and felt that they were incentivized
by them. Given this unexpected outcome and the benefit of
hindsight, it would have been useful to include survey questions
to explore user-perceived engagement in the broader Quittr app,
so asto provideinsight into whether the user feels (dis)engaged
by agiven aspect of the app and why and to allow more detailed
comparisons of engagement between the groups. Nevertheless,
the results of this survey combined with the significant number
of play-minutes recorded in Tappy Town suggest that our
hypothesis may have been undermined by other factors;
therefore, significant effort was expended in an attempt to
understand what these may be.

L earnings

Perhaps the most surprising result of the exit survey was that
27 participantsin the control group submitted results compared
toonly 17 in theintervention group and that among these users,
the control group achieved significantly better daily cigarette
reductions. In effect, what we observed here was that the
intervention group had noticeably worse retention—the users
were less likely to receive or act upon the notification to
complete the 28-day exit survey. This prompted significant
exploration and discussion among the project team, especially
when considered alongside the smoking statistics, which
unexpectedly favored the control group.
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Considering that the intervention group had access to al the
samefeatures and support asthe control group, we must consider
how this might have occurred. One possible explanation is that
the Tappy Town game actively stole users’ attention away from
the smoking cessation features of the Quittr app and interfered
with the success of their quit attempt. However, users in the
intervention group spent just as much time engaging with the
smoking cessation content of the app as the control group did;
so, this explanation seems unlikely. Another possibility is that
the poorer outcome was simply due to chance—this is quite
possible, since our sample size was relatively modest and the
only statistically significant difference was in the very specific
daily cigarette reduction outcome—this could simply be atype
| statistical error.

Yet another possibility is that when users grew tired of either
the Tappy Town game or the smoking cessation content, they
may have uninstalled the entire Quittr app. In contrast,
participants in the control group could not become tired of the
Tappy Town game; thus, they werelesslikely to uninstall—this
explanation aligns to some degree with activity engagement
theory, where experiments have demonstrated that students
being given 2 unrelated tasks have their subsequent engagement
diminished for both tasks [12].

If we exploretheories regarding user retention and engagement
through a technology acceptance lens, some other possible
explanations arise. It is possible that the addition of the Tappy
Town game made the Quittr app feel lesseasy to use, or in other
words, required higher effort [13,14], or perhaps even madethe
educational content in the app seem less credible [14-16] via
its association with a relatively nonserious game experience.
Additional research would be required to determine from
participants which, if any, of these factors may have comeinto
play and potentially explore strategies to ameliorate the effect.
Another likely possibility isthat wefailed to adequately capture
one of the key motivational messages of the SmokeFree-28 app,
which quite intensively conveyed the goal of going 28 days
smoke-free as part of its PRIME motivational theory-based
design. As the authors stated, “the core of SmokeFree-28
involves setting a highly salient target of becoming 28 days
smoke-free and monitoring progress towards that target using
theapp” [4]. Although Quittr did set an equivalent target, it was
not as extensively highlighted and focused asin SmokeFree-28;
rather, it was just one of many metrics reported on the
dashboard—one of the many achievements that could be
attained. Thismay at least partially explain why neither group
in our trial managed to achieve equivalent outcomes to the
SmokeFree-28 trial (18.9% of the SmokeFree-28 participants
successfully reported 28 days of smoke-free status compared
to Quittr’'s control group at 6%).

Analysis of the SmokeFree-28 trial compared quit success
against the Smoking Toolkit Study as a baseline, where 15%
of the smokerswithout any app support were ableto successfully
quit for 28 days. This baseline still contrasts starkly with our
figures, which suggests there may also be fundamental
differences in the participants that our respective trials were
able to recruit. Perhaps the most logical explanation for thisis
that the Quittr study was advertised to smokersviasocial media
and targeted web-based advertising, whereas the SmokeFree-28

http://games.jmir.org/2020/4/e23734/
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study appears to have achieved organic participation through
user-initiated search and download—this may have created
selection bias, with their participants being more self-motivated
to quit, whereas our participants were perhaps biased toward
strongly identifying asa smoker in their social media presence,
and thus becoming the recipient of targeted advertising. This
theory is supported when examining our participant profile and
recognizing that our participants smoked an average of 20
cigarettes per day and overwhelmingly smoked their first daily
cigarette within 30 minutes of waking—this contrasts with the
SmokeFree-28 data where ~65% of the participants smoked
fewer than 19 cigarettes per day. It appears that our sample was
biased toward heavy smokers, which may have made it harder
to achieve the 28-day cessation outcome.

There is a final possibility to consider. The exit survey was
prompted by a phone notification that occurred after a period
of participant inactivity or after the 28-day study period was
complete. This feature worked as intended; however, it could
be thwarted by users if they explicitly turned off notifications
for the Quittr app or uninstalled the Quittr app. It is possible
that participantsin the intervention group may have been more
likely to turn off notifications or uninstall the app. The app
would send notifications once daily at 8 PM. There were 3
reminders, which would fire if appropriate: one to remind the
user to log their cigarette usage, which would always fire, one
to prompt them to complete the exit survey if the user had been
inactive for an extended period or had reached 28 days of
participation, and athird that only applied to intervention group
users, which would prompt the user to spend excess resources
in Tappy Town if their accrued resources were over a given
threshold. Consequently, most participants in the intervention
group would receive 2 simultaneous notifications each night,
whereas most control participants would receive only 1. We
suspect this “spammy” activity may have prompted some of
them to turn off the notifications or uninstall the app.

Unfortunately, we have no way of knowing whether they did
turn off notifications or uninstall the app, or when. However,
it may also explain why we saw no positive intervention effect
on retention in general—if participantsin the intervention group
weremorelikely to turn off notifications, then they were missing
out on a critical aspect of our user retention strategy: daily
reminders to log in, log cigarette usage, and generally engage
with the content of the app. Inlight of this, it is appropriate that
future studies should examine their data collection strategies
with care and ideally include features to log whether
notifications for the app were disabled and attempt to track
when the app is uninstalled.

There is another result that suggests there may be potential for
design improvement. Only 9 of the 17 respondents (53%)
reported wanting to earn QuitCoins to spend them in Tappy
Town compared to 13 (77%) who said they enjoyed earning
QuitCoins. Thisdifference may simply bethat some userswere
not motivated by the Tappy Town game but did like the feeling
of achievement that the QuitCoins rewards gave them. However,
on reflection, we suspect that more should have been done to
make the link between earning QuitCoins and spending them
in Tappy Town. There were no explicit messages or reminders
for the user to earn and spend QuitCoins, and at very few points,
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it was explained to the user that QuitCoins could be spent in
Tappy Town to build powerful structures. Thisis unlike most

Bindoff et al

group, athough perhaps the game itself negatively affected
retention through one of the discussed theoretical mechanisms

mobile games that use a similar premium currency model. or amechanism still unknown.

Conclusions and Further Work

Although our pilot study achieved poor resultsin terms of both
the primary and secondary outcomes, it has nevertheless
provided some useful insights and some potentially encouraging
preliminary data. Survey responses suggest that the hypothesis
“games features can be used to encourage engagement and
retention in a quit smoking app” has some credibility on face
value at least, and the significant play-time invested by
participants into the Tappy Town game suggests that the game
itself was acceptable. It appears asif there may be other factors
at play that adversely affected the outcomes of the intervention

Without these adverse factorsin play, would a positive outcome
have been achieved? To answer that question, it would be
necessary to categorically identify and fix the issues before
rerunning the experiment. Although we have identified some
potential issues, this study was not designed for this purpose;
therefore, there may be other issuesyet unidentified. We would
recommend commissioning first a smaller scale usability
analysis with observed and qualitatively studied users. This
study should identify potential pain pointsand points of conflict
that could negatively impact the outcomes of the intervention,
which can then be remedied before undertaking any further
guantitative study.

Acknowledgments

Funding for this project was received by the University of Tasmania Strategic Research Grants and the Heart Foundation of
Australia’s Vanguard Grants Program (Award I1D 101360). We thank Dr Robert Ollington for critically reviewing this paper prior
to submission. We thank Mr. Gian Hancock and Mr. Nicholas Blackburn who contributed their programming skillsto the project.
We thank the reviews provided viathe Journal of Medical Internet Research: Serious Games. Your thorough analysis and careful
review has clearly and significantly improved this paper.

Conflictsof Interest

SGF provides consulting servicesto numerous companies on matters rel ating to smoking cessation and harm reduction. The other
authors report no conflicts of interest.

Multimedia Appendix 1
CONSORT-EHEALTH checklist (V 1.6.1).
[PDFE File (Adobe PDF File), 1153 KB - games v8i4€23734 appl.pdf ]

Multimedia Appendix 2
Mediarelease and Twitter advertisements.
[DOCX File, 410 KB - games v8i4e23734 app2.docx |

Multimedia Appendix 3
Entry and exit surveys.
[DOCX File, 14 KB - games v8i4e23734 app3.docx ]

References

1.  Critchley JA, Capewell S. Mortality risk reduction associated with smoking cessation in patientswith coronary heart disease:
asystematic review. JAMA 2003 Jul 02;290(1):86-97. [doi: 10.1001/jama.290.1.86] [Medline: 12837716]

2. MichieS, Churchill S, West R. Identifying evidence-based competences required to deliver behavioural support for smoking
cessation. Ann Behav Med 2011 Feb;41(1):59-70. [doi: 10.1007/s12160-010-9235-7] [Medline: 20936389]

3. Whittaker R, McRobbieH, Bullen C, Borland R, Rodgers A, Gu Y. Mobile phone-based interventions for smoking cessation.
Cochrane Database Syst Rev 2012 Nov 14;11:CD006611. [doi: 10.1002/14651858.CD006611.pub3] [Medline: 23152238]

4.  Ubhi HK, Michie S, Kotz D, Wong WC, West R. A mobile app to aid smoking cessation: preliminary evaluation of
SmokeFree28. JMed Internet Res 2015 Jan 16;17(1):e17 [FREE Full text] [doi: 10.2196/jmir.3479] [Medline: 25596170]

5. Bindoff I, de SdlasK, Peterson G, Ling T, Lewis|, WellsL, et a. Quittr: The Design of aVideo Game to Support Smoking
Cessation. IMIR Serious Games 2016 Dec 01;4(2):e19 [FREE Full text] [doi: 10.2196/games.6258] [Medline; 27908844

6.  KrebsP, Burkhalter JE, Snow B, Fiske J, Ostroff JS. Development and Alpha Testing of QuitlT: An Interactive Video
Game to Enhance Skills for Coping With Smoking Urges. IMIR Res Protoc 2013 Sep 11;2(2):€35 [FREE Full text] [doi:
10.2196/resprot.2416] [Medline: 24025236]

http://games.jmir.org/2020/4/e23734/ JMIR Serious Games 2020 | vol. 8 | iss. 4 |e23734 | p.100

(page number not for citation purposes)


https://jmir.org/api/download?alt_name=games_v8i4e23734_app1.pdf&filename=29f03db2f316ee19e09e7c09641f2d4c.pdf
https://jmir.org/api/download?alt_name=games_v8i4e23734_app1.pdf&filename=29f03db2f316ee19e09e7c09641f2d4c.pdf
https://jmir.org/api/download?alt_name=games_v8i4e23734_app2.docx&filename=d540bda559054c28094f83bafa107714.docx
https://jmir.org/api/download?alt_name=games_v8i4e23734_app2.docx&filename=d540bda559054c28094f83bafa107714.docx
https://jmir.org/api/download?alt_name=games_v8i4e23734_app3.docx&filename=4af31ce8978eac4906d83cc9b82170c1.docx
https://jmir.org/api/download?alt_name=games_v8i4e23734_app3.docx&filename=4af31ce8978eac4906d83cc9b82170c1.docx
http://dx.doi.org/10.1001/jama.290.1.86
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=12837716&dopt=Abstract
http://dx.doi.org/10.1007/s12160-010-9235-z
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=20936389&dopt=Abstract
http://dx.doi.org/10.1002/14651858.CD006611.pub3
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=23152238&dopt=Abstract
https://www.jmir.org/2015/1/e17/
http://dx.doi.org/10.2196/jmir.3479
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=25596170&dopt=Abstract
https://games.jmir.org/2016/2/e19/
http://dx.doi.org/10.2196/games.6258
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=27908844&dopt=Abstract
https://www.researchprotocols.org/2013/2/e35/
http://dx.doi.org/10.2196/resprot.2416
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=24025236&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES Bindoff et al

7.

10.

11.

12.

13.

14.

15.

16.

El-Hilly AA, Igbal SS, Ahmed M, Sherwani Y, Muntasir M, Siddiqui S, et al. Game On? Smoking Cessation Through the
Gamification of mHealth: A Longitudina Qualitative Study. IMIR Serious Games 2016 Oct 24;4(2):e18 [FREE Full text]
[doi: 10.2196/games.5678] [Medline: 27777216]

Marin-Gomez FX, GarciaMoreno Marchan R, Mayos-Fernandez A, Flores-Mateo G, Granado-Font E, Barrera Uriarte
ML, et a. Exploring Efficacy of a Serious Game (Tobbstop) for Smoking Cessation During Pregnancy: Randomized
Controlled Trial. IMIR Serious Games 2019 Mar 27;7(1):e12835 [FREE Full text] [doi: 10.2196/12835] [Medline: 30916655]
Edwards EA, Caton H, Lumsden J, Rivas C, Steed L, Pirunsarn Y, et al. Creating a Theoretically Grounded, Gamified
Health App: Lessons From Devel oping the Cigbreak Smoking Cessation Mobile Phone Game. IMIR Serious Games 2018
Nov 29;6(4):€10252 [FREE Full text] [doi: 10.2196/10252] [Medline: 30497994]

Alharthi S, Alsaedi O, Toups Z, Tanenbaum J, Hammer J. Playing to wait: A taxonomy of idle games. In: Proceedings of
the 2018 CHI Conference on Human Factorsin Computing Systems. 2018 Presented at: CHI Conference on Human Factors
in Computing Systems; 2018; Montreal p. 1-15. [doi: 10.1145/3173574.3174195]

Evans E. The economics of free: Freemium games, branding and the impatience economy. Convergence 2016 Jul
08;22(6):563-580. [doi: 10.1177/1354856514567052]

HigginsET, Lee J, Kwon J, Trope Y. When combining intrinsic motivations underminesinterest: atest of activity engagement
theory. J Pers Soc Psychol 1995 May;68(5):749-767. [doi: 10.1037//0022-3514.68.5.749] [Medline: 7776180]

Venkatesh, Morris, Davis, Davis. User Acceptance of Information Technology: Toward a Unified View. MIS Quarterly
2003;27(3):425. [doi: 10.2307/30036540]

Yoganathan D, Kgjanan S. What drives fitness apps usage? An empirical evaluation. In: International Working Conference
on Transfer and Diffusion of IT.: Springer; 2014 Presented at: | nternational Working Conference on Transfer and Diffusion
of IT; 2014; Aaborg p. 179-196. [doi: 10.1007/978-3-662-43459-8 12]

Pavlou PA. Consumer Acceptance of Electronic Commerce: Integrating Trust and Risk with the Technology Acceptance
Model. International Journal of Electronic Commerce 2014 Dec 23;7(3):101-134. [doi: 10.1080/10864415.2003.11044275]
Lanseng EJ, Andreassen TW. Electronic healthcare: a study of people's readiness and attitude toward performing
self-diagnosis. Int J of Service Industry Mgmt 2007 Aug 14;18(4):394-417. [doi: 10.1108/09564230710778155]

Abbreviations

mHealth: mobile health

Edited by G Eysenbach; submitted 21.08.20; peer-reviewed by T Hong, P Haubruck; comments to author 15.09.20; revised version
received 29.09.20; accepted 25.10.20; published 14.12.20.

Please cite as:

Bindoff I, Ling TR, Gee P, Geelan B, Ferguson SG, Peterson GM

Effects of a Mobile App Called Quittr, Which Utilizes Premium Currency and Games Features, on Improving Engagement With
Smoking Cessation Intervention: Pilot Randomized Controlled Trial

JMIR Serious Games 2020; 8(4):€23734

URL: http://games.jmir.org/2020/4/e23734/

doi:10.2196/23734

PMID: 33315016

©lvan Bindoff, Tristan R Ling, Peter Gee, Benjamin Geelan, Stuart G Ferguson, Gregory M Peterson. Originally published in
JMIR Serious Games (http://games.jmir.org), 14.12.2020. Thisis an open-access article distributed under the terms of the Creative
Commons Attribution License (https://creativecommons.org/licenses/by/4.0/), which permits unrestricted use, distribution, and
reproduction in any medium, provided the original work, first published in IMIR Serious Games, is properly cited. The complete
bibliographic information, a link to the original publication on http://games.jmir.org, as well as this copyright and license
information must be included.

http://games.jmir.org/2020/4/e23734/ JMIR Serious Games 2020 | vol. 8 | iss. 4 |e23734 | p.101

(page number not for citation purposes)


https://games.jmir.org/2016/2/e18/
http://dx.doi.org/10.2196/games.5678
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=27777216&dopt=Abstract
https://games.jmir.org/2019/1/e12835/
http://dx.doi.org/10.2196/12835
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=30916655&dopt=Abstract
https://games.jmir.org/2018/4/e10252/
http://dx.doi.org/10.2196/10252
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=30497994&dopt=Abstract
http://dx.doi.org/10.1145/3173574.3174195
http://dx.doi.org/10.1177/1354856514567052
http://dx.doi.org/10.1037//0022-3514.68.5.749
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=7776180&dopt=Abstract
http://dx.doi.org/10.2307/30036540
http://dx.doi.org/10.1007/978-3-662-43459-8_12
http://dx.doi.org/10.1080/10864415.2003.11044275
http://dx.doi.org/10.1108/09564230710778155
http://games.jmir.org/2020/4/e23734/
http://dx.doi.org/10.2196/23734
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=33315016&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES Wittstein et &

Original Paper

Use of Virtual Reality to Assess Dynamic Posturography and
Sensory Organization: Instrument Validation Study

Matthew William Wittstein®', BSc, MSc, PhD; Anthony Crider”’, PhD; SamanthaMastrocola, BSc; Mariana Guerena
Gonzaez'', BSc

1Department of Exercise Science, Elon University, Elon, NC, United States
2Department of Physics, Elon University, Elon, NC, United States
*all authors contributed equally

Corresponding Author:

Matthew William Wittstein, BSc, MSc, PhD
Department of Exercise Science

Elon University

2525 Campus Box

Elon, NC, 27244

United States

Phone: 1 336 278 6693

Email: mwittstein@elon.edu

Abstract

Background: The Equitest system (Neurocom) is a computerized dynamic posturography device used by health care providers
and clinical researchersto safely test an individual’s postural control. While the Equitest system has eval uative and rehabilitative
value, it may be limited owing to its cost, lack of portability, and reliance on only sagittal plane movements. Virtua redlity (VR)
provides an opportunity to reduce these limitations by providing more mobile and cost-effective tools while also observing a
wider array of postural characteristics.

Objective: This study aimed to test the plausibility of using VR as a feasible aternative to the Equitest system for conducting
a sensory organization test.

Methods: A convenience sample of 20 college-aged healthy individuals participated in the study. Participants completed the
sensory organization test using the Equitest system as well as using a VR environment while standing atop a force plate (Bertec
Inc). The Equitest system measures the equilibrium index. During VR trials, the estimated equilibrium index, 95% ellipse area,
path length, and anterior-posterior detrended fluctuation analysis scaling exponent alphawere cal culated from center of pressure
data. Pearson correlation coefficients were used to assess the relationship between the equilibrium index and center of
pressure—derived balance measures. Intraclass correlations for absolute agreement and consistency were calculated to compare
the equilibrium index and estimated equilibrium index.

Results: Intraclass correlations demonstrated moderate consistency and absol ute agreement (0.5 < intracl ass correl ation coefficient
< 0.75) between the equilibrium index and estimated equilibrium index from the Equitest and VR sensory organization test (SOT),
respectively, in four of six tested conditions. Additionally, weak to moderate correl ations between force plate measurements and
the equilibrium index were noted in several of the conditions.

Conclusions: This research demonstrated the plausibility of using VR as an aternative method to conduct the SOT. Ongoing
development and testing of virtual environments are necessary before employing the technology as a replacement to current
clinical tests.

(IMIR Serious Games 2020; 8(4):€19580) doi:10.2196/19580
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Introduction

The Equitest system (Neurocom) is a computerized dynamic
posturography device used by health care providers and clinical
researchers to safely test an individual’s postural control.
Implementing the sensory organization test (SOT) using the
Equitest system requires individuals to process and integrate
cues from the visual, vestibular, and proprioceptive systems.
Thistest provides clinicians and researcherswith an equilibrium
score for each tested condition, a sensory anaysis score, a
strategy analysis, and a center of gravity (COG) alignment.
While the Equitest system has evaluative and rehabilitative
value, it may belimited owing toits cost and lack of portability.
Moreover, the performance variables provided by the Equitest
system arelimited, representing gross outcome measures derived
only from sagitta plane movement dynamics [1]. Recent
advances in technology provide opportunities to reduce these
limitations by providing more mobile and cost-effective tools
while also observing awider array of postural characteristics.
The purpose of this research was to evaluate the validity of
using virtual reality (VR) and aforce plate as an alternative to
the Equitest system.

The SOT has been the dominant clinical test to assess sensory
integration in the context of postural control for neurologic
disorders and deficits. With the wide use of clinical dynamic
posturography over the last 30 years, the Equitest system has
become widely accepted as the gold standard to assess postural
stability and balance in several populations (eg, children, aging
adults, and military personnel) and clinical groups (eg, those
with concussion, vertigo, Parkinson disease, and Alzheimer
disease). By systematically disrupting the visual and
somatosensory information available to an individua, it is
possible to distinguish someone's reliance on the following
three major sensory systems during balance tasks: the visual,
somatosensory, and vestibular systems. Conveniently, the
Equitest system provides an equilibrium score (indicating how
little participants swayed) during each test, aswell asa sensory
analysis score (indicating how much they relied on each system)
and strategy analysis (indicating the hip versus ankle strategy)
for the battery of conditions.

While the Equitest system provides a quick evaluative tool for
clinicians and researchers, it is not without limitations. First,
these outcome measures are derived solely from sagittal plane
movements and may not reflect a complete assessment of an
individual’s postural control. Second, the costs associated with
the Equitest system may limit its availability in underserved
communities or during times immediately following an injury
(such as a sports concussion). As an alternative to the Equitest
system, it may be possibleto combine more recent technol ogies,
that is, portable force plates and VR, to ameliorate these

Table 1. Participant demographics.
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drawbacks. When these technol ogies are combined, they greatly
reducethe cost for aclinician to own testing equipment, aswell
as offer the opportunity to have a portable solution that could
be taken into the field. Moreover, portable force plates present
the possibility to record and assess awider range of data, such
as medial-lateral dynamics, and customize the outcomes to
specific clinical goals. Likewise, VR headsets have continued
to improve in quality and decrease in cost, and continued
developments may lead to the ability to accurately track
movements in VR without additional hardware components
such asforce plates.

In keeping up with technological advancements, it isimportant
to determine how new technol ogies can measure up to the“gold
standards’ they will eventualy replace. Currently, VR is
approaching this standard and is consistently shown to be a
valuable tool to conduct postural and motor control research.
Previousresearch hasfound no difference between static balance
in a physical environment versus a virtual environment [2].
Additionally, several scholars have supported the efficacy of
VR for use in balance assessments in a range of clinica
populations, such as those with concussion, stroke, Parkinson
disease, and high age [3-7]. Continuing in this trend, a large
body of research has shown positive results in using VR to
enhance training and rehabilitation for balance-related
dysfunction [8-11]. Overall, VR has been demonstrated to
accurately assessbalancein addition to providing acustomizable
means to enhance clinical outcomes.

The purpose of this research wasto compare the Equitest system
to a VR balance assessment designed to mimic the SOT in a
young healthy population. It was hypothesized that the
equilibrium score would demonstrate high limits of agreement
between the two testing conditions, supporting VR as aviable
option to decrease cost and increase the accessibility of postural
assessment techniques. By illustrating the viability of VR to
emulate current clinical practices, future progress can focus on
improving and optimizing theimplementation of VR in clinical
standards of care and applications to more populations of
interest.

Methods

Participants

A convenience sample of 20 college-aged individuals (Table
1) was recruited to participate in this study. All participants
were healthy individuals with no prior history of neurological
or physical injury or dysfunction. Upon arrival, participants
provided informed consent. All procedures were approved by
the institutional review board, and no adverse events were
encountered.

Characteristic Male (n=7), mean (SE) Female (n=13), mean (SE)
Age (years) 20.8 (0.4) 20.9 (0.37)
Height (m) 1.79 (0.03) 1.66 (0.02)
Weight (kg) 77.4 (5.58) 62.8 (3.33)
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Experimental Design

After providing informed consent, participants completed a
SOT in two blocks, using the Equitest system and using VR.
Blocks of tests were counterbalanced, and conditions within
blocks were randomized.

During the Equitest SOT, participants wore a harness that
supported their weight in case they lost balance. Researchers
helped participants into the harness so it fit comfortably and
safely. The conditions during the clinical test included (1) eyes
open on astable surface, (2) eyes closed on a stable surface, (3)
eyes open with a sway-referenced surround, (4) eyes open on
asway-referenced surface, (5) eyesclosed on asway-referenced
surface, and (6) eyes open with both asway-referenced surround
and surface.

In the VR SOT, participants removed any glasses and wore a
head-mounted display (HTC Vive, HTC). Participants adjusted
the headset to ensure clarity in the virtual environment using a
black screen with atextbox. To compare our VR SOT to existing
SOT research performed with real machines, we created avirtua
scale model of the patterns used inside of the Equitest balance
system. We placed this model in the center of a white virtual
testing room (10 m x 9 min size). These models and thetesting
software were created using Unity 3D (v. 2018.2.10f1; Unity
Technologies). Our software allowed us to test users with the
following three different types of VR tracking: no tracking,
head rotation tracking only, and six degrees of freedom (6DoF)

Wittstein et &

tracking (Figure 1). The “no tracking” option creates an
experience where the objects viewed move with the user’s head
asif they are attached. The second option, which iscommonin
first-generation VR headsets, such as the Oculus DK1 and
Google Daydream, is somewhat natural until users lean in a
direction that moves their torso. The last of these most closely
mimics reality.

Balance was tested in the following conditions in the VR
environment: in a completely dark environment, eyes open in
an environment that mimics the clinical test (6DoF tracking),
eyes open in an environment that mimics the surround of the
clinical test and moves and rotates with the participant’s head
(no tracking), and eyes open in an environment that mimicsthe
surround of the clinical test and moves forward and backward
with the participant’s head but does not react to head rotation
(head tracking only). Each condition was completed on astable
surface and on afoam surface.

For each balance condition, in both the clinical test and the VR
test, participants completed two trials of 20 seconds. The order
of the trials was counterbalanced between the clinical test and
VR blocks, and the order of the conditions was randomized
within the clinical test and VR blocks. In total, participants
completed 28 trials (six clinical testing conditions x two trials
each, four VR testing conditions x two surface conditions x two
trialseach) of 20 seconds of stationary balance. All participants
provided written consent prior to beginning the experimental
protocol.

Figure 1. Effect of the head tracking condition in virtual reality on auser's view with translation or rotation of the head. 6DoF: six degrees of freedom.
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Data Reduction

The Equitest system cal culated the equilibrium index (El) during
each SOT condition [12], and it represents the extent to which
a participant sways forward or backward within a theoretical
limit of 12.5° of displacement. If the participant has no sway,

http://games.jmir.org/2020/4/€19580/
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ascore of 100 would bereceived, and if the participant exhibits
12.5° or greater sway (combined forward and backward), a
score of O would be received. During the VR conditions,
participants completed the test on top of a portable force plate
(Bertec Inc) that collected center of pressure (COP) data at 50
Hz. Custom MATLAB (Mathworks Inc) scripts were used to
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detrend and filter the data (20-ms moving average filter) and
subsequently calculate the estimated equilibrium index (eEl),
95% ellipse area, path length, and anterior-posterior (AP)
detrended fluctuation analysis scaling exponent alpha (DFA o)
from the COP data. The 95% ellipse area, path length, and AP
DFA a calculations are described elsewhere and represent
typical spatiotemporal characteristics of balance [13,14]. The
eEl metric was derived based on the El used by the Equitest
system. To simplify this process, the forward and backward
sway angles were calculated as the inverse sine function of the
anterior and posterior COP displacement, respectively, divided
by an estimated COG height (56% of the participant height).
The first trial of each condition served as a familiarization
period, and only the final trial of each condition was used for
analysis. Data that were outside of three timesthe SD from the
mean of its experimental condition were removed from the

Wittstein et &

analysis. In this manner, onetrial each from SOT 3 and SOT 4
was removed, along with their VR condition pair.

Statistical Analysis

To assess the relationship between ElI and eEl, intraclass
correlations of consistency and absolute agreement were
calculated for similar conditions (Table 2). Intraclass correlation
coefficient (ICC) values were interpreted as poor (<0.5),
moderate (0.5-0.75), good (0.5-0.9), and excelent (>0.9)
reliability [15]. Additionally, Pearson correlation coefficients
were calculated to quantify the extent to which force plate
measurements were associated with the El calculated by the
Equitest system within similar conditions. Correlation
coefficientswereinterpreted as negligible (<0.3), weak (0.3-0.5),
moderate (0.5-0.7), strong (0.7-0.9), or very strong (>0.9)
relationships between pairs of variables[16].

Table 2. Summary of al testing conditions, their abbreviations, and the quality of visual, somatosensory, and vestibular information available in the

condition.
Condition abbrevia=  Equitest Virtual reality Information quality®
tion
sotP 1 Eyes opened on a stable surface Stablevirtual surround on astablesurface /j<£_gomd_ves®
SOT 2 Eyes closed on a stable surface Blacked out environment on astable sur-  Som-Ves
face
SOT 3 Eyes opened with a sway-referenced surround Head-referenced virtual surround on a Vis-Som-Ves
stable surface
SOT 4 Eyes opened on a sway-referenced surface Stable virtual surround on afoam surface  Vis-Som-Ves
SOT 5 Eyes closed on a sway-referenced surface Blacked out environment on afoam sur-  Som-Ves
face
SOT 6 Eyes opened with a sway-referenced surround andona  Head-referenced virtual surround on a Vis-Som-Ves

sway-referenced surface

foam surface

4 n the column, normal text indicates accurate and italic text indicates inaccurate.

bsor: Sensory organization test.
YVis: visual.

dsom: Somatosensory.

SVes: vestibular.

Results

Data Presentation and Assessment of the Raw Data

Boxplots of the data showing the median (thick line), IQR (box
edges), and 95% CI (whiskers) for each condition were created

http://games.jmir.org/2020/4/€19580/
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(Figure 2). Visual inspection of the dataindicated symmetry in
most conditions and increased variability in the more
challenging conditions (conditions 4-6).
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Figure 2. Boxplots of al data collected in comparable SOT (light) and VR (dark) conditions. The median value (thick line), IQR (box edges), and 95%
Cl (whiskers) areindicated. SOT: sensory organization test; VR: virtual reality.
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Reliability of the eEl

Intraclass correl ations between El and eEl in similar conditions
were evaluated and are presented alongside Bland-Altman plots
in Figure 3 [17]. SOT conditions 1, 2, 3, and 6 demonstrated
moderate consistency and absol ute agreement with their similar
VR condition counterparts. Meanwhile, SOT conditions 4 and

5 showed poor consistency and absol ute agreement with similar
VR conditions. The Bland-Altman plots provide a visua
representation of agreement between two measurements by
plotting the absolute agreement or mean difference between
measurements on the vertical axis against the average of the
two measurements on the horizontal axis.

Figure 3. Bland-Altman plots comparing the equilibrium index and estimated equilibrium index from the Equitest and VR SOT, respectively. The
Pearson correlation coefficient (r), intraclass correl ation coefficient for absol ute agreement (1CCa), and intraclass correl ation coefficient for consistency

(ICCc) are provided. SOT: sensory organization test; VR: virtual reality.

SOT Condition 1 SOT Condition 2 SOT Condition 3
6+ 81 27
1 . 6 I
ol . 8
£ * ‘ 41 - . .
£ 21 . — 1 s " . 41 .
£ %] . . 2 .. . i "W
£ 0 s 07 L . 0 et
£ . T . ., . il
] 1 ® 21 .
2 27 = 1 4 . =
£71 *, [r=os e . [e= 0652
471 ICC, = 0.624 * &+ ICC, = 0.646
1 - ICC, = 0390 6 T T ICC, = 0,656
%1 £ a2 *
&0 85 o0 95 100 &2 84 8 88 9 92 94 96 08 £ 5 a0 a5 100
SOT Condition 4 SOT Condition 5 SOT Condition 6
0 . w 20 o
E 3 -
20 M i 15 3 .
¥ . . i 3
] . 20 1 w i .
£ 10 .. H i i .t
& | = W — 5t .. .
E| H . . ¥ *. . i
R .. 0 . * . 0T
£ T ¥ .
£ - a0 i . te * Y S N . :
g - i LY i a®
a i 1 3 - - [} 1 3
;'_ £= 0209 220 £ = 0052 -0 S e L4 r=0.3597
20 1€C, = 0,334 f 1CC, = 0088 [ 3 1CC, =0721 |
1CC, = 0.217 0¥ . 1€C, = 0.083 5 |1cc, = 0727
-3 40 & 20 1
75 &0 85 o0 L] 100 0 [ T 75 L] BS 0 &5 T 75 &0 a5 w0
Average Equilibonm Index Average Equibboum Index Average Equilibzinm Index

http://games.jmir.org/2020/4/€19580/

XSL-FO

RenderX

JMIR Serious Games 2020 | vol. 8 | iss. 4 [e19580 | p.106
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES

Correlation of the El With Force Plate M easur ements

Pearson correlation coefficients were calculated between the
Equitest El and balance measures derived from COP data (Table
3). Weak to moderate significant correlations were identified
between El and eEl in SOT conditions 1 (r=0.454, P=.045), 2
(r=0.566, P=.009), 3 (r=0.652, P=.002), and 6 (r=0.597,

Wittstein et &

P=.005). Additionally, weak to moderate significant correlations
were identified between El and 95% ellipse area in conditions
1 (r=-0.453, P=.045), 2 (r=-0.506, P=.02), and 6 (r=—0.500,
P=.03) and AP DFA a in condition 1 (r=—0.511, P=.02). No
other relevant correlations were identified between the Equitest
El and balance measurements derived from the COP data.

Table 3. Pearson correlation coefficients between force plate measurements (columns) and the equilibrium index during each sensory organization test

condition.
Condition eEl? 95% ellipse area Path length APDFA o
SOoT¢1
r 0.454 -0.453 -0.130 -0511
P 045 045 59 02
SOT 2
r 0.566 -0.506 ~-0.400 -0.041
P .009 02 .08 86
SOT 3
r 0.652 -0.329 ~0.068 -0.234
P 002 17 78 33
SOT 4
r 0.209 -0.143 -0.332 -0.007
P 39 56 16 98
SOT 5
r 0.052 -0.242 -0.241 0.027
P 83 30 31 91
SOT 6
r 0.597 -0.500 -0.334 -0.174
P 005 03 15 46

8eE|: estimated equilibrium index.

bAPDFA a: anterior-posterior detrended fluctuation analysis scaling exponent a pha.

CSOT: sensory organization test.

Discussion

This research has demonstrated the plausibility of using VR as
an aternative to the Equitest when conducting a SOT. Although
not a perfect replacement, eEl demonstrated reasonable
correlations and |CCs with the clinical standard in several of
the SOT conditions. Continued improvementsto the VR testing
environment need to be made to have more confidence in its
use asapotential replacement. For example, the VR device may
do agood job at mimicking the visual conditions of the SOT,
but the foam mat might not equivocally disrupt somatosensory
information compared with the SOT. Thisis supported by seeing
higher correlations between El and eEl in the intact than
inaccurate somatosensory conditions (conditions 1, 2, and 3
versus conditions 4 and 5). Additionally, this study identified
anumber of correlations between the Equitest system and typical
balance measurements derived from COP data on aforce plate.
Aside from eEl, 95% ellipse area and AP DFA a had some
correlations with the clinical test. It is not surprising that these
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correlations were somewhat sparse as they distinctly measure
different characteristics of balance. The SOT measuresonly AP
sway magnitude, while COP data can be used to cal cul ate sway
magnitude in the frontal and sagittal planes combined or to
measure aspects of how variability is structured in an individual
plane. For example, 95% éllipse area quantifies the gross
postural control behavior during quiet stance [18] and AP DFA
o quantifies the structure of variability within an individual’s
AP sway trgjectory (ie, how random or deterministic the data
is) [19], whereas El evaluates how close an individual gets to
atheoretical limit of stability [20]. The measures evaluated in
this study were selected to represent a small array of postural
control measurements, and future research should evaluate the
clinical utility of individual metrics.

The recent surge in consumer-ready VR headsets has the
potential to greatly reduce the cost of conducting balance
assessments while also providing additional accessibility to
sites outside of the clinic, for example, on the sideline during
an athletic event. Likewise, using force plates opens access to
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raw, processed, and derived outcome measures that take accurately assessbalance (and gait) using only the self-contained
advantage of the full scope of postural dynamics and present tracking of VR headsets. This research serves as a point from
the opportunity to have more accurate information at the which we can merge motor control assessments with the
clinician’s disposal. In the future, it may even be possibleto  accelerating advancementsin consumer technologies.
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Abstract

Background: Neonatal resuscitation involves a complex sequence of actions to establish an infant’s cardiorespiratory function
at birth. Many of these responses, which identify the best action sequence in each situation, are taught as part of the recurrent
Neonatal Resuscitation Program training, but they have alow incidence in practice, which leaves health care providers (HCPs)
less prepared to respond appropriately and efficiently when they do occur. Computer-based simulators are increasingly used to
complement traditional training in medical education, especially in the COVID-19 pandemic era of mass transition to digital
education. However, it is not known how learners' attitudes toward computer-based learning and assessment environments
influence their performance.

Objective: This study explores the relation between HCPs' attitudes toward a computer-based simulator and their performance
inthe computer-based simulator, RETAIN (REsuscitation TrAINing), to uncover the predictors of performancein computer-based
simulation environments for neonatal resuscitation.

Methods: Participants were 50 neonatal HCPs (45 females, 4 males, 1 not reported; 16 respiratory therapists, 33 registered
nurses and nurse practitioners, and 1 physician) affiliated with alarge university hospital. Participants completed a demographic
presurvey before playing the game and an attitudinal postsurvey after completing the RETAIN game. Participants’ survey responses
were collected to measure attitudes toward the computer-based simulator, among other factors. Knowledge on neonatal resuscitation
was assessed in each round of the game through increasingly difficult neonatal resuscitation scenarios. This study investigated
the moderating role of mindset on the association between the perceived benefits of understanding the terminology used in the
computer-based simulator, RETAIN, and their performance on the neonatal resuscitation tasks covered by RETAIN.

Results: Theresultsrevealed that mindset moderated the relation between participants’ perceived terminology used in RETAIN
and their actual performance in the game (F; 4,=4.56, R?=0.24, adjusted R*=0.19; P=.007; estimate=—1.19, SE=0.38, t,,=3.12,
95% CI —1.96 to —0.42; P=.003). Specifically, participants who perceived the terminology useful also performed better but only
when endorsing more of agrowth mindset; they al so performed worse when endorsing more of afixed mindset. Most participants
reported that they enjoyed playing the game. The more the HCPs agreed that the terminology in the tutorial and in the game was
accessible, the better they performed in the game, but only when they reported endorsing agrowth mindset exceeding the average
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mindset of all the participants (F3 44=6.31, R?=0.30, adjusted R*=0.25; P=.001; estimate=—1.21, SE=0.38, t44=—3.16, 95% ClI
-1.99 to -0.44; P=.003).

Conclusions: Mindset moderates the strength of the relationship between HCPS' perception of the role that the terminology
employed in a game simulator has on their performance and their actua performance in a computer-based simulator designed
for neonatal resuscitation training. Implications of this research include the design and development of interactive learning
environments that can support HCPs in performing better on neonatal resuscitation tasks.

(IMIR Serious Games 2020;8(4):€21855) doi:10.2196/21855

KEYWORDS
infant; newborn; delivery room; neonatal resuscitation; performance; neonatal resuscitation program; serious games; computer-based

game simulation; mindset

Introduction

Background

Approximately 1 in 10 infants worldwide will require some
degree of neonatal resuscitation at birth to support their
circulation and breathing [1]. Infants may receive assistance
across 4 categories of sequential actions: initial stabilization
(provide warmth, clear airways, dry, stimulate, and reevaluate),
ventilation, chest compressions, and administration of
epinephrine and volume expansion [2]. These actions, including
acontinuous evaluation of theinfant, must be performed rapidly,
yet accurately. Moreover, these actions are usually performed
collaboratively in teams of specialized health care providers
(HCPs), which adds complexity to an aready high-stress,
time-sensitive task of saving an infant's life, as
miscommunication can lead to errors and waste precious time
[3]. Furthermore, 1% of the infants require more extensive
resuscitation measures, such as chest compression and
epinephrine [4].

Many HCPs may encounter these types of high-acuity
low-opportunity eventsonceintheir careers. Such eventsrequire
exceptional expertise, team dynamics, aswell as cognitive and
psychomotor acuity. Due to the rare occurrence of these highly
specialized events and their collaborative, team-based nature,
breakdown in HCP communication is the leading cause of
neonatal death [5]. In such situations, deviation from the
neonatal resuscitation protocol can occur. Specificaly, it is
estimated that human error causes over two-thirds of morbidity
and mortality in neonatal resuscitation cases [5]. Moreover,
these errors are directly proportional to the complexity of the
resuscitation [6].

HCPs experience decline in skills after training over time [7].
This presents a challenge, given the limited exposure of HCPs
(novice and expert aike) to challenging, realistic, complex,
high-risk, and rarely occurring scenarios, compounded by
infrequent hands-on experiences in traditional medical
education. One potential strategy to compensate for thisscarcity
is periodic simulation-based training to acquire and maintain
expertise [8], especially in medical education [9]. Health care
education has employed simulationsthat represent abstractions
of real-life scenarios and that incorporate expert knowledge
models to provide alternative opportunities for training and
learning [10]. Moreover, neonatal resuscitation guidelines
recommend the use of simulation-based medical education as

http://games.jmir.org/2020/4/e21855/

asolution to mitigate theloss of skillsover timeand to decrease
human error inthe delivery room[11]. Severa researchershave
used computer-based simulations successfully in pediatric and
neonatal resuscitation for the last 2 decades to improve
performance and learning [12-16].

Simulations have several benefits over moretraditional training
experiences. They offer deliberate practice and experiential
learning opportunities associated with better learning, especialy
when they foster a safe and supportive environment, where
making mistakesiswelcomed as an opportunity to uncover and
remedy gaps in knowledge [17,18]. Simulation is a safer
aternative, asnorea patientsarerequired. Furthermore, it puts
neither the patient nor the trainee at risk, especially in neonatal
resuscitation when the outcomein thereal situation may bethe
loss of life or in simulating i nfectious diseases when the outcome
may be the contamination of the trainee. In neonatal
resuscitation, simulations showed several benefits for HCPs
[19-21]. In some cases, simulations can be used anytime and
anywhere and can reproduce rarely occurring training scenarios
and can tune the difficulty and complexity of the scenario to
exemplify the phenomena of interest. Simulations can aso
provideimmediate expert feedback and diagnostic assessment,
which were aso found to support learning. Importantly, the
experiential nature of the simulations and the similarity of
simulated scenarios with rea-life situations may help the
participant transfer the skills learned, for instance, from the
simulation to the delivery room [22]. However, very few studies
were conducted to specifically target transfer. For instance, in
arecent scoping review of medical student training in eHealth,
none of the articles reviewed aimed to demonstrate that the
eHealth training of medical students transferred outside the
simulation environment [23].

The REsuscitation TrAINing Simulator

The RETAIN (REsuscitation TrAINing) simulator employed
in this study is a computer role-playing game [24,25] that was
designed to support novice HCPs in acquiring neonatal
resuscitation knowledge and to assist expert HCPsin refreshing
their knowledge, especially by exposing them to novel, complex,
and rarely occurring scenarios, in between taking the Neonatal
Resuscitation Program (NRP) refresher courses[26]. Thegame
isalsorelatively short, up to 10 minutes, which fitsinan HCP's
busy schedule, and it is easily accessible, as it only requires a
computer.
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Although there is a paucity of computer-based simulators, they
have been found to improve knowledge and decision-making
skills[27-30]. However, few studies have examined participants
experiencesin these environments and the attitudes (eg, mindsets
or theories of intelligence) they bring to these tasks[31]. Thus,
this study adds to the research body on neonatal resuscitation
simulators by analyzing the survey responses and
computer-based game simulator performance of HCPsto gain
aninsight into their perceptions of the simulation environment,
their performance on these tasks, and the relationship between
their attitudes and performance. This exploration is prompted
by the belief that individualswho endorse agrowth mindset are
moreinterested in mastery and work harder to overcomebarriers
and achieve their goals, as they believe that intelligence and
ability are malleable; concomitantly, those who endorse afixed
mindset are more interested in performance and do not work as
hard, as they do not believe that they can change their abilities
[31]. The objectives of thisstudy were (1) to determinewhether
attitudes toward the simulator hinder or enhance HCPs
performance in a neonatal resuscitation computer-based game
simulation and (2) to examine whether the HCP's mindset
moderates this rel ationship between attitudes and performance.
We hypothesized that HCPS' mindset would strengthen the
relation between their perceived performance, given their
understanding of the terminology used in the neonatal
resuscitation simulator and their actual performance in this
environment.

This study contributes to understanding the influence of HCPS
mindset and perceptions of computer-based game simulations
for neonatal resuscitation on their performance. Moreover, these
noncognitive factors are examined in conjunction with HCPS
performance in increasingly difficult neonatal resuscitation
scenarios, providing an insight into cognitive factors and into
the impact of attitudes on performance. Lessons learned from
this study may help medical education instructors incorporate
computer-based game simulations in their training and
instructional practice.

Methods

Participants

Fifty HCPs (45 females, 4 males, and 1 not reported), who had
completed their NRP [26] training within the 24 months
preceding this study, were recruited voluntarily from the
neonata intensive care unit (NICU) at the Royal Alexandra
Hospital, Edmonton, Canada, a tertiary perinatal center
delivering over 6500 infants every year. The sample consisted
of 16 respiratory therapists, 33 registered nurses and nurse
practitioners, and 1 physician, which was representative of the
HCP population within the NICU. The study was performed at
the bedside in the NICU and it was approved by the Human
Research Ethics Board a the University of Alberta
(Pro00064234). Written informed consent was obtained from
all HCPs prior to participation and no participants were
excluded. None of the participants had any prior experience
with the RETAIN computer-game simulation.
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Study Setup

The study was conducted based on a computer-based game
simulator RETAIN (for HCPs) at the simulation laboratory at
the Centre for the Studies of Asphyxiaand Resuscitation [32].
RETAIN was designed to support HCPs in practicing their
neonatal resuscitation knowledge in between regular NRP [26]
refresher courses. In the RETAIN computer-based game
simulator, participants, assuming the role of a neonatologist,
tackled increasingly difficult simulated neonatal resuscitation
scenarios in each of the 3 rounds of the game, each of which
required first repeating and then extending the steps taken on
the previous rounds. Their avatar (ie, amedical doctor) needed
to perform 4 categories of sequentia actions: initial stabilization,
ventilation, chest compressions, and administration of
epinephrine and volume expansion to assist an infant at birth.
For example, thelast game round required the player to perform
mask ventilation, chest compression, and administer epinephrine
to stabilize the infant. The participants had alimited amount of
time to complete the neonatal resuscitation scenario presented
in each game round, as the game provided a countdown that
simulated the urgency of areal-world, high-stakes, fast-paced
delivery room. Players were allowed to advance to the next
gameround only if they made at most 4 mistakes in the current
gameround. Otherwise, they were required to repeat that round.

Procedure and Data Collection

All participants completed 2 surveys—1 before and 1 after
completing the computer-based simulation. The presurvey
included demographic and educational background items (eg,
timein months since the participant’slast NRP course), whereas
the postsurvey consisted of attitudinal items, including their
views on the current computer simulation and mindset (eg, the
terminology or phrasing used did not impede your ability to
completethe steps). Attitudinal itemsincluded in the postsurvey
used a 5-point Likert scale (1: Strongly disagree, 2: Disagree,
3: Neutral, 4: Agree, and 5: Strongly agree).

Between the surveys, the participants played the RETAIN
computer game. This particular game version wasimplemented
using the Auroragame engine of the award-winning Neverwinter
Nights computer role-playing game[33]. The game started with
a short tutorial presenting a practice scenario that familiarized
players with the mechanics of the game. Then, the participants
played 3 consecutive game rounds that presented resuscitation
scenarios of increasing difficulty, each encompassing the steps
taken in the previous rounds. The gametook an average of 8.47
minutes to play. More details about this game are presented in
previous studies [24,25,34]. Learning analytics regarding
participants’ performance and behaviors were tracked within
the computer-game simul ator.

Per formance M easures

Number of Tries: The outcome variable employed in this study
represents the number of tries performed in the game. This
measure ranged from 32 (ie, the participant solved all the
scenarios from the first try) to 54 (ie, the participant took more
tries to solve the game scenarios).
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Attitudinal M easures

All the following items were rated on a Likert scale from 1
(Strongly disagree) to 5 (Srongly agree), as mentioned above.

1. Enjoyment: Thisvariable captured the participants response
values to the following statement, that is, “Did you enjoy
playing this game?’

2. Tutoria Terminology: The predictor variable captured the
participants’ response values to the following statement,
that is, “The terminology used did not impede your ability
to complete the steps.”

3. Terminology Used: We aso considered another predictor
variable that captured the participants’ response values to
thefollowing statement about the entire game, that is, “The
terminology or phrasing used did not impede your ability
to complete the steps.”

4. Mindset: The moderator variable captured the participants’
response valuesto 4 itemsthat probed participants’ theories
of intelligence (ie, mindsets) [31]. Two items were related
to fixed mindset or the belief that intelligenceisfixed (Fixed
Mindset 1: “You can't really do much to change how good
you are at your job” and Fixed Mindset 2: “You can learn
new things, but you cannot really change how good you
areat your job"), while 2 other itemswere related to growth
mindset or the belief that intelligenceis malleable (Growth
Mindset 1: “You can always change how good you are at
your job” and Growth Mindset 2: “You can get better at
your job with practice”). All items were positively stated,
except for the 2 fixed-mindset items, which were
reverse-coded. Then, a Mindset variable was obtained by
adding the growth-mindset items and the reversed
fixed-mindset items: 12— (Fixed Mindset 1 + Fixed Mindset
2) + (Growth Mindset 1 + Growth Mindset 2).

Statistical Analyses

All analyses were performed using version 4.0.2 of the R [35]
statistical software. They included descriptive statistics and tests
of association, including correlation and regression analyses,
to test the moderation effect for continuous interactions.

Descriptive analyses: First, we computed the summary statistics
of the study variables by using the summary function and the
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describe function of the Hmisc [36] packagein R. Second, we
explored the relationships between the variables included in
this study. Specifically, we conducted two-fold correlation
analyses between the outcome variabl e and the 2 mean-centered
predictor and moderator variables: (1) Spearman correlations
using the corr.test function of the psych [37] package, which
also generates confidence intervals, and (2) robust correlations
to compute the percentage-bend correlation coefficient, using
the pbcor function of the WRS2 [38] package in R.

Multiple regression analyses. These analyses, which were
conducted using the Im built-in function in R [35], probed
whether the moderator influenced the strength of the relation
between each predictor variable and the outcome variables
employed in this study. First, linearity assumptions of the
multiple linear regression analysis were tested using the gvima
[39] package in R. Multicollinearity tests were conducted to
ascertain whether multicollinearity was problematic for any of
themodels. The updated quantile-comparison plotsfor the robust
models are shown in Figures S2, S3, S5, and S6 in Multimedia
Appendix 1. Then, the Johnson-Neyman [40,41] technique was
conducted to test the interaction, as the variablesinvolved were
continuous. We used the sim_slopes and the johnson_neyman
functions of the interactions [42] (former jtools) R package to
determine the regions of significance (ie, the precise range of
the moderator values for which the main effect of the predictor
on the outcome s statistically significantly different from zero)
for simple slopes. The Johnson-Neyman technique displays
95% confidence bands around the regression line (ie,
representing amultiplicative interaction effect model) showing
how the main effect varies across the values of a moderator.
Both the predictor and the moderator variables were
mean-centered for this analysis to account for the
multicollinearity caused by the association between the
independent variables and for ease of result interpretation.

Results

Descriptive Analyses

Table 1 presents the descriptive statistics together with the
correlation results for both Spearman and robust correlations.
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Table 1. Descriptive statistics for the study variables, Spearman correlation coefficients and their confidence intervals for the study variables, and

robust correlation coefficients.

Variable Tutorial Terminology Terminology Used Mindset Number of Tries
Spear man correlations

Tutorial Terminology _a

Terminology Used 0.75° [0.60, 0.85] —

Mindset 0.20 [-0.08, 0.45] 0.12[-0.17, 0.39] —

Number of Tries 0.08 [-0.20, 0.35] 0.09 [-0.20, 0.36] -015[-0.41,014] —
Robust correlations

Tutorial Terminology —

Terminology Used 0.73° —

Mindset 0.23 0.14 —

Number of Tries 0.11 0.09 -0.15 —
Participants (n) 50 50 48 50
Mean (SD) 4.46 (0.61) 4.30 (0.72) 17.79 (2.32) 35.72 (4.16)
Minimum 2 2 12 32
Maximum 5 5 20 54
Skewness -1.15 -1.15 —0.86 2.16
Kurtosis 2.64 211 -0.01 5.69
SE 0.09 0.10 0.34 0.59

aNot applicable.

PThe correlation was s gnificant at P<.001.

Figure 1 showsthat most participants agreed or strongly agreed
with the statements regarding Tutorial Terminology and Growth
Mindset but disagreed and strongly disagreed with the statements
related to Fixed Mindset. Additionally, most participants
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reported that they enjoyed the game, with a mean (SD) of 4.04
(0.68) as well as a median and a mode of 4 on a self-reported
item measuring participants gameplay enjoyment.
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Figurel. Responseson a5-point Likert scaleto theitemsincluded in thisstudy. 1: Strongly disagree; 2: Disagree; 3: Neutral; 4: Agree; and 5: Strongly

agree.
o ’ ] - -
Tutorial Terminology 2% 0% - 98%
Growth Mindset 1 0% 2% - 98%
Terminology Used 4% 2% - 94%
Fixed Mindset 2 92% 0% 8%
Fixed Mindset 1 92% 2% 8%
100 50 0 50 100
Percentage

Response . 1 2 3

Multiple Regression Analyses

We conducted a moderation analysis to examine whether the
relationship between the continuous predictor, Tutorial
Terminology in Model 1 (Terminology Used in Modedl 2,
respectively) and the dependent continuous variable, Number
of Tries, was moderated by the continuous variable, Mindset.

Multicollinearity tests yielded variance inflation factor (VIF)
values near 1.0 and less than 5.0 for both Model 1
(VIFpredictor=1.14, VIFmoderator=1.01, and
VIFinteraction=1.13) and Model 2 (VIFpredictor=1.29,
VIFmoderator=1.00, and VIFinteraction=1.29), indicating that
multicollinearity was not problematic for any of the 2 models.

The Shapiro-Wilk normality test revealed that the outcome
variable was not normally distributed (W=0.75, P<.001). The
residuals of Model 1 and Model 2 were also not hormally
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distributed, as shown in the quantile-comparison plot of Figure
S1 and Figure $4, respectively, included in Multimedia
Appendix 1. Thus, a robust linear regression, which also
provides robustness to outliers, was conducted using the Imrob
function of the robustbase [43] packages in R for
heteroscedasticity-robust fitting of linear regression models to
compute afast M estimator [44,45].

Model 1: Tutorial Terminology, Mindset, and Number
of Tries

The findings shown in Table 2 revealed that the more the HCPs
agreed that the Tutorial Terminology did not impedetheir ability
to complete the tutorial scenarios, the fewer tries they needed
to complete the game, but this association was significant only
for those who endorsed more of agrowth mindset (ie, exceeded
the average mindset value across the sample).
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Table 2. Johnson-Neyman moderator analysis for model 1: Mindset moderates the relationship between Tutorial Terminology and Number of Tries

across the game®.
Effect (n=48) Estimate SE t (df) 95% Cl P value
Coefficients
Intercept 35.67 0.50 70.91 (44) [34.65, 36.69] <001
Tutorial Terminology -1.36 0.87 —1.55 (44) [-3.12, 0.40] 13
Mindset -0.16 0.22 -0.75 (44) [-0.60, 0.28] 46
Tutorial Terminology:Mindset 121 0.38 -3.16 (44) [-1.99, —0.44] .003
Simple slopes analysis
When moderator© = —2.32 (-1SD)
Slope of moderator 1.46 1.44 1.01 (44) N/AC .32
Conditional intercept 36.01 0.71 50.56 (44) N/A <.001
When moderator = 0.00 (Mean)
Slope of moderator -1.36 0.87 —1.55 (44) N/A A3
Conditional intercept 35.70 0.50 71.11 (44) N/A <.001
When moderator = 2.32 (+1SD)
Slope of moderator —4.18 1.02 —4.11 (44) N/A <.001
Conditional intercept 35.38 0.72 49.35 (44) N/A <.001
Robust linear regression
Intercept 34.50 0.39 88.09 (44) [33.72, 35.29] <.001
Tutorial Terminology 131 0.68 1.92 (44) [-0.07, 2.69] .06
Mindset -0.13 0.13 —0.96 (44) [-0.39, 0.14] .34
Tutorial Terminology:Mindset -0.72 0.27 —2.70 (44) [-1.26,-0.18] .01

@M ode fit: F3 44=6.31, R?=0.30, adjusted R%=0.25; P=.001.
PThe valuesin italics were significant at P<.001.

“The moderator was the centered mindset variable.

dN/A: not applicable.

The Johnson-Neyman interval indicated that when Mindset was
outside the interval [-5.10, 0.28], the dope of Tutorial
Terminology was statistically significant at the P<.05 level, with
the range of observed values of Mindset being [-5.79, 2.21].
Specifically, this relationship was significant when the value
of the mean-centered Mindset variable was included in the
intervals [-5.79, —-5.10) or (0.28, 2.21], which corresponds to
the value of the noncentered Mindset variable being included
intheintervals[12, 12.69) or (18.07, 20], asitsmean was 17.79
asshownin Table 1. Thelinear model fitted using an MM-type
estimator (ie, the M estimator) yielded the same results as the
original nonrobust linear regression model and it identified 4
outlier observations, as shown in Table 2.
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Figure 2 displays aplot of conditional effects showing how the
effect of the influence exerted by the independent variable
(Tutorial Terminology) on the dependent variable (Number of
Tries) is conditional on the full range of the moderator
(Mindset). Thisfigure displaysthe adjusted effect of the Tutorial
Terminology on Number of Tries (y axis) across all continuous
values of Mindset (x axis). For any values of the moderator for
which the confidence bands do not contain 0, the effect of the
predictor on the outcomeis significantly different from O at the
P=.05level.

Figure 3 shows the effect of Tutorial Terminology (x axis) on
the Number of Tries (y axis) at 3 levels of Mindset: low (1
standard deviation lower than the mean), moderate (mean), and
high (1 standard deviation higher than the mean).
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Figure 2. The Johnson-Neyman interaction intervals for Model 1 with Tutorial Terminology as a predictor. The region of significance is determined
by the locations where the upper and lower bounds of the 95% confidence interval intersect zero.
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Figure3. Model 1 interaction plot: the relationship between the Tutorial Terminology predictor and the Number of Tries dependent variableissignificant
only for very low or very high levels of the Mindset moderator.
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Tutorial terminology

. . . did not impede their ability to complete the steps, the fewer
Model 2: Terminology Used, Mindset, and Number of tries they took to complete the game, but this association was

Tries significant only for those who endorsed more of a growth
The findings shown in Table 3 also revealed that the morethe  mindset (ie, exceeded the average mindset value).
HCPs agreed that the overall Terminology Used in the game
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Table 3. Johnson-Neyman moderator analysisfor model 2: Mindset moderates the relationship between Terminology Used and Number of Tries across

the game®
Effect (n=48) Estimate SE t (df) 95% CI P value
Coefficients
Intercept 35.56 052 68.05(44)  [34.51, 36.61] <001
Terminology Used -0.01 0.84 -1.01(44)  [-1.70, 1.69] .99
Mindset 021 0.23 -092(44)  [-0.67,0.25] 36
Terminology Used:Mindset -1.19 0.38 -3.12(44)  [-1.96,-0.42] .003
Simple slopes analysis
When moderator € = —2.32 (-1SD)
Slope of moderator 2.77 1.48 1.86 (44) N/AS .07
Conditional intercept 36.02 0.74 48.45 (44) N/A <.001
When moderator = 0.00 (Mean)
Slope of moderator -0.01 0.84 —0.01 (44) N/A .99
Conditional intercept 35.56 0.52 68.06 (44) N/A <.001
When moderator = 2.32 (+1SD)
Slope of moderator -2.78 0.89 -3.13 (44) N/A <.001
Conditional intercept 35.10 0.74 47.21 (44) N/A <.001
Robust linear regression
Intercept 34.72 0.53 66.12 (44)  [33.66, 35.78] <.001
Terminology Used 1.40 0.72 1.95 (44) [-0.04, 2.84] .06
Mindset -0.28 0.18 -1.60 (44)  [-0.64,0.07] 12
Terminology Used:Mindset -0.66 0.29 —2.30 (44) [-1.23,-0.08] .03

M odel fit: F3 44=4.56, R?=0.24, adjusted R?=0.19; P=.007.
PThe valuesin italics were significant at P<.001.

“The moderator was the centered mindset variable.

dN/A: not applicable.

The Johnson-Neyman interval yielded that when Mindset was
outsidetheinterval [-2.76, 1.25], the slope of Terminology Used
was statistically significant at the P<.05 level, with the range
of observed values of Mindset being [-5.79, 2.21], asin Model
1. Specifically, this relationship was significant when the value
of the mean-centered Mindset variable was included in the
intervals [-5.79, —2.76) or (1.25, 2.21], which is equivalent to
the value of the noncentered Mindset variable being included
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intheintervals[12, 15.03) or (19.04, 20], asitsmean was 17.79
as shown in Table 1. As before, the linear model fitted using
an MM-estimator yielded the same results as the original
nonrobust linear regression model and it identified 1 outlier, as
shown in Table 3. Figure 4 shows a plot of conditiona effects
for Model 2. Figure 5 shows the effect of Terminology Used (x
axis) on Number of Tries (y axis) for 3 levels of Mindset.
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Figure 4. The Johnson-Neyman interaction intervals for Model 2 with Terminology Used as a predictor. The narrow area of the confidence bands
represents smaller errors of estimate.
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Figure5. Model 2 interaction plot: the relationship between the Terminology Used predictor and the Number of Tries dependent variable is significant
only for very low or very high levels of the Mindset moderator.
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reveal that most participants agreed or strongly agreed that the
terminology used in thetutorial and in the game did not impede
their ability to successfully complete the game. Moreover, the
results show that participants strongly endorsed growth mindset
and weakly endorsed fixed mindset. Further, the findings show
that HCPs largely enjoyed playing the game, which was also
echoed in other computer-based simulations for neonatal
resuscitation [46,47]. Together with the results regarding the
use of terminology in the game, the findings suggest that HCPs
appreciate the guided apprenticeship and realism of the
simulator. This result is echoed in the literature, with several
studies in anesthesiology showing that the use of simulators
enhanced participants’ understanding [48].

Theresults of thisstudy also show that the more the participants
agreed with statements about the terminology used in both the
tutorial and in the game, the fewer triesthey needed to complete
the game (ie, the better they performed in the game) but only
when they endorsed more of a growth mindset. This is
represented by the right region of significance in the
Johnson-Neyman interaction plots and by the negative slope
when mindset is around 1 standard deviation above the mean.
Conversely, the more the participants agreed with statements
about the terminology used in both the tutorial and in the game,
the more tries they made in the game (ie, the worse they
performed in the game) but only when they endorsed more of
a fixed mindset. This is represented by the left region of
significance in the Johnson-Neyman interaction plots and by
the positive slope when mindset isaround 1 standard deviation
below the mean. A previousresearch study found that endorsing
a growth mindset moderated the relationship between the time
elapsed from the last NRP refresher course and the number of
mistakes in a neonatal resuscitation task performed in a video
game [25], thereby showing the mindset is an important factor
to consider in relation to performance. However, that study used
2 constructs for mindset (1 for growth and 1 for fixed mindset),
in contrast to 1 mindset continuum employed in this study.
Moreover, recent research studies suggest that mindset may
influence performance differentialy if it is generic or
domain-specific [49].

Acknowledgments

Cutumisu et d

Computer-based game simulators for neonatal resuscitation
such as RETAIN provide many opportunities for HCPs to
acquire knowledge and practice their skills in a low-cost,
low-stakes, and enjoyable learning environment that provides
guidance and feedback, opportunitiesfor repetition of missteps,
and various levels of difficulty. They may help HCPs interpret
complex situations better and thus complement routine refresher
courses. Thisstudy addsto the literature that shows support for
the integration of computer-based simulations in medical
education by examining both noncognitive and cognitive factors,
aswell asthe relationship between them.

Future work could also explore collaborative computer-based
simulators of neonatal resuscitation. This study used a
single-player game simulator, but extensions to multiplayer
experiences could test the hypothesis that miscommunications
among the team members decrease overal individual
performance and infant outcomes.

Conclusions

This study examined 50 HCPs' performance as well as their
mindsets and attitudes toward the terminology employed in the
RETAIN computer-based simulator. The results revealed that
the more the HCPs agreed that the terminology used in the
tutorial and in the game did not impede their game experience,
the better they performed in the game, but only when they
endorsed more of agrowth mindset. Conversely, the more they
agreed with the terminology statements, the worse they
performed in the game, but only when they endorsed more of
afixed mindset. These findings suggest that HCPs' noncognitive
factors such as the perception of the game and their mindsets
have a significant impact on their actual performance in the
game medium. Thus, one research direction could explore
complex cognitive and noncognitive processes that may drive
a set of HCP behaviors leading to better neonatal resuscitation
performance. As computer-based game simulatorsareless costly
and more practical than traditional training in neonatal
resuscitation, future research will examine the role of
computer-based game simulators in improving the safety of
neonatal resuscitation procedures in the delivery room by
investigating potential knowledge transfer, especially for
high-risk deliveries.
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Abstract

Background: No treatment for COVID-19 is yet available; therefore, providing access to information about SARS-CoV-2, the
transmission route of the virus, and ways to prevent the spread of infection is a critical sanitary measure worldwide. Serious
games have advantagesin the dissemination of reliableinformation during the pandemic; they can provide qualified content while
offering interactivity to the user, and they have great reach over the internet.

Objective: Thisstudy aimed to devel op aserious game with the purpose of providing science-based information on the prevention
of COVID-19 and personal care during the pandemic while assessing players knowledge about COVID-19-elated topics.

Methods: The study was conducted with the interdisciplinary collaboration of specialists in health sciences, computing, and
design at the Federal University of Minas Gerais, Brazil. The health recommendations were grouped into six thematic blocks,
presented in a quiz format. The software languages were based on the progressive web app devel opment methodology with the
lonic framework, JavaScript, HTML5, cascading style sheets, and TypeScript (Angular). Open data reports of how usersinteract
with the serious game were obtained using the Google Analytics application programming interface. The visual identity, logo,
infographics, and icons were carefully developed by considering a selection of colors, typography, sounds, and images that are
suitable for young audiences. Cards with cartoon characters were introduced at the end of each thematic topic to interact with the
player, reinforcing their correct answers or aerting them to the need to learn more about the disease. The players’ performance
was assessed by the rate of incorrect and correct answers and analyzed by linear correlation coefficient over 7 weeks. The agile
SCRUM devel opment methodology enabled quick and daily interactions of devel opers through a webchat and sequential team
meetings.

Results. The game“COVID-19-Did You Know?' was made available for free on a public university website on April 1, 2020.
The game had been accessed 17,571 times as of September 2020. Dissemination actions such as reports on social media and
television showed a temporal correspondence with the access number. The players' error rate in the topic “Mask” showed a
negative trend (r=—83; P=.01) over the weeks of follow-up. The other topics showed no significant trend over the weeks.

Conclusions: The gamification strategy for health education content on the theme of COVID-19 reached a young audience,
which is considered to be a priority in the strategy of orientation toward social distancing. Specific educational reinforcement
measures were proposed and implemented based on the players' performance. The improvement in the users performance on
the topic about the use of masks may reflect an increase in information about or adherence to mask use over time.

(JMIR Serious Games 2020;8(4):€25226) doi:10.2196/25226
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Introduction

Background

Two months after the first reports of COVID-19 in China, the
first case was officially registered in Brazil [1,2]. At thistime,
the new coronavirus (SARS-CoV-2) had already been identified
in morethan 50 countries, accounting for 87,000 cases and 3000
confirmed deaths according to the World Health Organization
(WHO) [3]. In November 2020, on the date of preparation of
this paper, more than 52.4 million cases of COVID-19 and 1.2
million deaths due to the disease had already been registered
worldwide [3]. In the same period, in Brazil, more than 5.8
million cases and 164,000 deaths by COVID-19 wereregistered

[4].

In the absence of a short-term treatment or vaccine, providing
access to information about SARS-CoV-2, the transmission
route of the virus, and ways to prevent the spread of infection
has been the focus of health strategies. To help countries prepare
themselves to face the pandemic, the WHO has provided
guidance and training on how to prevent and delay the
transmission of the disease. Personal hygiene recommendations,
such aswashing hands frequently with soap and water, wearing
amask in public, avoiding handshakes, and social distancing
whenever possible, continue to be widely disseminated in the
population through various communication channels [5].
However, for such measures to be effective, in addition to
government boosting, community awareness and engagement
are considered to be critical factorsto control disease [6].

The disease caused by SARS-CoV-2isrelatively mild in young
adults, teenagers, and children [7]. Most people in these age
groups, even when infected, are asymptomatic or
oligosymptomatic; this creates concern regarding the potential
of this population to transmit the disease, especially by direct
contact with people in high-risk groups [8]. Also, physical and
social distancing drastically reduced the opportunities for
collective engagement among young people, causing
psychological distress in many and leading to breaking of the
distancing pacts that are so relevant at this time [9]. Another
important consideration is the ease with which adolescents can
use technology, which isvital to keep communication channels
open and help adolescents inform and support each other in
addition to sharing information with most of the community.

Digital health solutions can be a promising approach to address
the spread of COVID-19; digital tools can effectively support
institutions, facilitating the wide dissemination of information
[10]. Communication during a pandemic must reach the target
population in a timely fashion and provide clear, objective
information. Combating misinformation and fake news about
the origin, dissemination, and treatment of COVID-19 is a
strategy that enables citizens to increase their adherence to the
measures recommended during the crisis [11]. Thus, a good
communication strategy avoids confusion and distrust, which
can have negative consequences for individuals and society
[11].

http://games.jmir.org/2020/4/e25226/

Inthe context of strict ruleson socia distancing, aseriousdigital
game can offer significant advantages for the dissemination of
information and learning because it does not require the user’s
physical presence, increasestheir interactivity with the content,
and provides wide information coverage [12]. A serious game
is characterized as a game in which the main purpose is not
entertainment and fun [13,14]. Serious games can be powerful
tools for the development and acquisition of new knowledge
and skills by experienced users as well as by beginners[15].

Objective
The aim of this study was to develop and evaluate a serious

game for mobile platforms to provide information about
prevention of COVID-19 and personal care during the pandemic.

Methods

Study Design

Theapplied research in this study hasan interdisciplinary profile
between medicine, computer science, and design. In this study,
the development, implementation, and evaluation of a serious
game that addresses topics related to preventive measures and
information about COVID-19 is presented. Teenagers are the
target audience for this serious game; however, it can also be
played by literate children and adults.

Theoretical Basis

A literaturereview on COVID-19, gamification, serious games,
mobile apps, and e-learning was conducted. Concerning the
topics on COVID-19 and prevention recommendations, it was
decided to use only the information and recommendations
available on the WHO website [3]. In addition to the initial
research, periodic queries were made to the WHO website to
obtain updates on recommendations and guidelines for action.
A team of specialists, including physicians, professors, and
medical students, reviewed and validated all content used inthe
serious game.

L earning Objectives
Thelearning content of this serious game was grouped into six
topics that presented specific WHO recommendations for the

population, with an emphasis on issuesrelated to the daily lives
of teenagers:

«  Coronavirus: information about COVID-19 and vulnerable
groups

«  Mask: why and how to wear masks

« Take Care: transmission of COVID-19

« Cleaning: care for cleaning the home and tools for work
and study

« Health: personal health, routines, and life habits

- Social: socializing with friends and school, how to shop,
care outside the home

System Requirements

Based on the learning objectives and the identification of the
target population, the system requirements were defined and a
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search of specialized websites on the characteristics of
frequently used devices was conducted. Items such as screen
resolution and the amount of internet access via mobile phone,
tablet, or desktop [16], as well as aspects such as reach,
necessary network specifications, and data consumption were
analyzed. The design team aso considered specific
characteristics for gamification and gameplay [15]. The most
important requirements that guided the development are listed
below.

- Thegameisaccessible on different platforms (mobile and
desktop web).

« It does not require registration to use.

« It does not use gaming platforms that require robust
hardware, that is, it is possible to run it with simple
processors and little memory.

« It consumeslittle internet browsing data.

« It maintainsthe player’s score history,

- It enables sharing of the results of the phases on social
networks.

« It enables usersto view their personal and global ranking
in the game.

- It offersinformation complementary to the questions of the
game.

- It offersinformation about the project, the institution, and
the team.

Design and Development

Agile SCRUM devel opment methodology [17] was used inthis
project, and a multidisciplinary team was systematically
gathered around the project. Weekly tasks were defined for each
participant according to their qualifications. The tasks were
developed during a cycle (“sprint”) lasting 1 week [18]; rapid
daily interactionswere conducted through awebchat and weekly
meetings with the entire team (on the web) to present the results
for the week and define new tasks for the new sprint.

To create amultiplatform application, the progressive web app
(PWA) software development methodology with the lonic
framework, using JavaScript, HTML5, cascading style sheets
(CSS), and TypeScript (Angular) programming languages, was
used. For the development, the Visual Studio Code tool [19]
was used, and the code management was controlled with the
Bitbucket tool [20] to enable the team to collaborate on codes
and test them through the Git versioning system [21]. The Web
Storage application programming interface (API) [22] wasused
to store information in the user's browser about the use and
performance of the questions.

Open data reporting from the Google Analytics APl was used
to obtain information on how usersinteract with serious gaming
[23]. Only information related to the use of agameiscollected,
such as the type of device, screen resolutions, clicks on right
and wrong answers, how users accessed the game (via external
links, social networks, search engine searches, news sites), and
the time spent in the game. Even considering only very generic
data, data retention by Google Analytics was configured for
maximum storage of 26 months on its servers[24].

http://games.jmir.org/2020/4/e25226/
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Communication and Diffusion of the Game

Complementary actionswereimplemented to diffusethe game.
Among these, the creation of social network accounts on
Facebook [25] and Instagram [26] are the most notable, in
addition to sending emails to the population previously
registered for the Faculty of Medicine of Universidade Federal
de Minas Gerais (UFMG) newsletter [27]. Emails were aso
sent specifically to coordinators and teachers of el ementary and
local high schoals.

Statistical Analysis

The data used in this analysis were retrieved from the Google
Analytics weekly reports. Data such as the access number and
the numbers of right and wrong answers were analyzed.

Continuous variables are represented as median values and
categorical variables for absolute and relative values.
Specifically, for the numbers of right and wrong answers, we
calculated the hit rates and error rates for each topic aggregated
by week. The Pearson correl ation coefficient was used to assess
the temporal variation over the weeks, and the Student t test
was cal culated to assess the significance of the resultsfound by
the coefficient. The significance used was P<0.05, and the
calculations were performed using Google Sheets.

Line graphs were used to present the variation of error rates
over the weeks evaluated, and the trend line was presented with
the Pearson linear correlation coefficient (r) for topics with
statistical significance. Sector charts and maps were a so used
to describe the categorical variables.

Ethical Aspects

This project does not use sensitive user data because the
developed game does not involve user registration and does not
have an associated database. The data used in the analysis of
this study were generated by indirect reports (generated by
Google Analytics) and with temporary dataregarding accessto
the site. This project seeks to comply with all data usage laws
in forcein Brazil and Europe, including clarifying the indirect
use of nonsensitive data to the user in an objective, clear, and
timely manner. The project was developed and supported by
the Center for Health Informatics of the Faculty of Medicine
and the School of Architecture at UFMG.

Results

The game “COVID-19-Did You Know?' was made available
for free on the web on April 1, 2020. Using the PWA
methodology, the game was published on the server of the
Faculty of Medicine of UFMG; submission to app stores was
not required, and the game could be accessed directly on the
website [28].

During the development process with the SCRUM methodol ogy,
23 cycles lasting one week were performed. In each cycle,
severa independent tasks were assigned to the team members,
including the literature review, definition of system
requirements, quiz preparation, development of the gamelogic,
interfaces, player ranking, final design, softwaretesting, English
and Spanish trangdlations, and publication of the game on the
web.
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L earning Objectives
L earning objectives were defined based on the target popul ation,

Figure 1. Learning objective topics and number of questions for each topic.
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and the information was grouped into the topics Coronavirus,
Mask, Take Care, Cleaning, Health, and Social. Figure 1 shows
the six topics with the number of questions created in each set.

Topics

& @ F
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12 6 6

‘ ‘
SOCIAL

7 11 7

f @

CLEANING HEALTH

Number of questions

The Game

Design experts created the visual identity of the app. A dedicated
logo and icons were developed (Figure 1); aso, colors and
typography were selected to meet the requirements defined in
this project. The Attribution-Non-Commercial-Share-Equal 3.0

Brazil license [29] alows the free use of al images,
infographics, and information pieces created for noncommercial
purposes. Figure 2A shows the splash screen interface, which
uses a minimalist concept with the game logo and the brands
of the School of Architecture and the Faculty of Medicine of
UFMG.

Figure 2. Interfaces of theinitial screens of the game: Splash (A), Home (B), and Menu (C).
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The main interface of the serious game, shown in Figure 2B,
has buttonsto access each set of questions on the defined topics.
Along with each icon, a progress bar is displayed showing the
player's evolution in the topic. A quick access bar was created
at thetop, providing the player with easy accessto their ranking,
changing the language of the game, and other information. In
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the upper left corner, a standard menu button gives access to
all the resources and information in the game (Figure 2C). In
the menu, it is possible to reset the score of the game, access
the WHO website, learn moreinformation about thetopics, and
learn more about the project and development team, in addition
to consulting the complete Privacy Policy.
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The game was developed in multiple languages to reach an
audience beyond the borders of Portuguese-speaking countries.
The second version of the app became available in September
2020; in addition to the Portuguese language, it added English
and Spanish language options. In this version, al questions,
answers, feedback, and infographics, as well as the Privacy
Policy and complementary information, were translated into
the new languages.

When the player selects a topic in the main interface (Figure
2B), they are presented with a set of questions; they can then

Gaspar et a

answer or skip each question (Figure 3A). When the player
answersthe question, feedback about their right or wrong answer
is presented to them (Figure 3B, 3C). Audiovisual effects,
including icons, colors, and sounds, were used for the questions
as well as for each type of feedback. All images have the alt
attributes of the HTML5 language defined according to World
Wide Web Consortium recommendations [30]; these attributes
help to describe an image when it cannot be reproduced by the
browser or even when the user employs reading aid software
for the visually impaired.

Figure 3. Interface showing a question (A), feedback for the right answer (B), and feedback for the wrong answer (C).
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When the player finishes a topic, a card with a cartoon of a
physician appears, congratulating the player for answering the
guestions and finishing that topic (Figure 4A) or asking them
to pay more attention to the topic (Figure 4B). Femaleand male
versions of the cartoon physician appear randomly. The user is
also awarded different medals for each successfully completed
topic (Figure 4C). The card aso contains buttons the user can
click to learn more about the topic, continue to the next topic,
or post their performance on Facebook.

The Local Storage resource was employed to save user data
locally, and Google Anaytics was employed to collect
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nonsensitive user data. To comply with the General Data
Protection Regulation (GDPR) in force in Europe and the
corresponding Brazilian legislation, a notice about the use of
the data is presented as soon as the app starts. This notice
informs the user that no persona data are collected but that
“cookies’ and similar methods can be used to save their score
[31]. The use of nonsensitive data is also requested, and the
user isinvited to read and accept the Privacy Policy containing
detailed information (Figure 5-C). The complete text of the
Privacy Policy [32] is provided in Multimedia Appendix 1.
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Figure 4. Cardswith results (A, B) and medal (C) for atopic.
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Figure5. Personal and global ranking (A), disclosure actions (B), and Privacy Policy (C) screens.
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The player's score is stored in their browser using Web Storage
technology; therefore, it is possible to show a progress bar on
the main screen indicating the user’s evolution by topic (Figure
2B). This also enables the user to compare their performance
with that of other playersin the global ranking interface (Figure
5A). Moreover, we implemented an algorithm so that when the
user selects a topic they have already played, only questions
they have not yet answered or for which they gave wrong
answersare shown. The global ranking of right answershby topic

Gaspar et a

was cal culated from the reports generated by Google Analytics,
which in this case collects the number of user clicks on correct
or incorrect answers. Users can also opt to disseminate images
from the game on social networks (Figure 5B).

The“Learn More” section presentsinfographics (Figure 6) with
tips on how to proceed in situations related to each topic. Tips
are provided for practicing physical activity, using masks,
actions to take when leaving home, organizing work at home,
hand washing care, and other personal care.

Figure 6. Infographics providing complementary information on the topics of the game.
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Evaluation

This topic shows the data extracted from the reports generated
by Google Analytics. Between April 1 and September 13, the
game was accessed 17,571 times (Figure 7). In this period, the

Gaspar et a

primary type of device used to accessthe game was smartphones
(79.8%), followed by computers (19.2%) and tablets (1.0%).
The average duration of the game use time in the analyzed
period was 3 minutes and 34 seconds.

Figure 7. Distribution of game access between April and September 2020. Data are adapted from Google Analytics.
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Figure 8 contains two graphs showing how the users accessthe
game website and where they accessit from. Most of the access
types are direct access (79.3%), which includes situations in
which the user types the address directly into the browser,
accesses links saved in favorites or links in PDF files, and in
some cases accesses linksin emails (Figure 8A). Then, thereis
access through references (8.2%), which includes access via
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links on other sites, such as newsreportsand articles. Moreover,
7.5% of users arrived at the site by searching for keywords
related to the game on searching sites, and 5.1% of users
accessed it through links on social networks. Most users were
from Brazil (98%). This period of analysis precedes the
publication date of the multilanguage version (Figure 8B).

Figure 8. Distribution of game users by access channel (A) and by country (B) between April and September 2020. Adapted from Google Analytics.
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Adjustments to the software and the Google Analytics settings
available from July 20, 2020, also enabled us to extract the
users correct and incorrect answer rates from the reports by
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guestion, both individually and grouped by topic. The correct
answer rates for the topics varied between 69% and 89%, as
shown in Figure 9.
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Figure 9. Correct answer rate for each game topic between July 20 and September 13, 2020.
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The error rates were grouped by topic and analyzed weekly
(Table 1). A negative trend was observed only for the topic

Table 1. Error rates by topic per week (July 20 to September 13, 2020).

Gaspar et a
o (¥Y (ia)
CLEANING HEALTH SOCIAL

“Mask” (r=—83), with a significant correlation (P=.01). The
results for the other topics were not significant.

Topic Error rate per week (%) ra pb
1 2 3 4 5 6 7 8
Coronavirus 27.2 24.5 26.2 274 235 27.0 255 26.3 -07 87
Mask 17.0 17.3 19.2 18.8 14.8 13.7 12.2 122 -.83 .01
TekeCare  33.0 29.8 305 324 30.0 315 288 337 —002 .99
Cleaning 251 244 25.0 275 219 264 28.6 24.8 .25 .52
Health 18.1 17.4 18.6 18.0 179 179 19.2 19.1 .62 .08
Socid 135 9.1 10.0 16.7 7.9 11.7 104 9.7 -24 .53

3Pearson correlation coefficient.
bstudent t test.

The graph in Figure 10 shows the error rates grouped by topic
over the weeks evaluated. The linear trend (r=—83) for the

significant topic (Mask) indicated adownward trend in the error
rates.

Figure 10. Error rates by topic grouped by week (July 20 to September 13, 2020). The linear trend for the Mask topic is significant (r=—83).
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Publicizing Actions

Images and texts were produced by the design team related to
the issues with the highest number of errors analyzed weekly
(Figure 11). In this stage, images from the Unsplash [33] and
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Pexels[34] repositories that are offered free of charge by these
platforms were searched for, selected, and used. From these
images, graphic pieces were developed and published on the
Facebook [25] and Instagram [26] accounts created for the
project.
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Figure 11. Examples of posts about the game on socia networks.
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Other actions to publicize the serious game included sending
informative emails to the Faculty of Medicine of UFMG
newsletter mailing list aswell as specific emailsto teachersand
coordinators of elementary and high schools. The game was
also offered as an educational strategy for homeschooling. We
contacted 2476 schools by email between April and May and
1020 additional schoolsin September.

The lowest bounce rates in the Google Analytics reports were
observed for users who accessed the game through newspaper
links, interviews, and links from Google Classroom (38%).

Softwar e Usability and Testing

The development team sought to meet the heuristic usability
principles proposed by Nielsen and Molich [35]. We considered
aspects such as offering simple dialogues, speaking the user's
language, minimizing the user's memory overhead, maintaining
consistent patterns of behavior and icons, offering continuous
feedback to the user, providing demarcated exits with options
to leave and return, providing shortcuts, avoiding error
situations, offering clear error messages when necessary,
providing an easy and intuitive interface, and offering help and
clear documentation [36].

The serious game was subjected to empirical software
development testing. White-box tests were performed to test
game structures in specific parts of the development code for
each component. Additionally, black-box tests were performed
tovalidatetheinitially defined system requirements. Functional
and nonfunctional items, such as performance, disclosure,
acceptance, and release versions (alpha and beta), were
evauated. The observed inconsistencies were included in
adjustments and incremental corrections in subseguent phases
(sprints) of the development cycle.

Additionally, at least one visually impaired person played the
game. His report was positive; he stated that he managed to use
the game clearly with the aid of aspecific reader for the visually
impaired. He also reported the lack of information about the
images related to the end of each topic. His feedback led to
subsequent adjustments to improve the experience for visually
impaired users, such astheinclusion of aternative text for these
images.

Discussion

Principal Findings
The members of the multidisciplinary team, composed of
physicians, designers, programmers, teachers, and students,
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were able to propose and develop solutions based on multiple
aspects to implement the identified requirements, as
recommended by Caserman and collaborators[15]. Theweekly
meetings were used as benchmarks to present the results of the
week, evaluate the aready implemented items, and propose
new requirements for the development of an effective and
attractive serious game.

The SCRUM development methodol ogy proved to be efficient,
enabling the division of the project into small increments; this
methodology allowed for tests, rapid changes when necessary,
and weekly deliveries to the end user. Functional software
deliveries in a shorter period (1 week) generated greater
customer satisfaction and provided a devel opment environment
with motivated individuals, as reported by Tobias and Spanier

[37].

On January 30, 2020, the WHO declared that the outbreak of a
disease caused by a new coronavirus, called COVID-19,
constituted aPublic Health Emergency of International Concern.
This statement aimed to improve coordination, cooperation,
and global solidarity to attempt to stop the spread of the new
coronavirus. On March 11, 2020, the WHO characterized
COVID-19 asapandemic. Sincethe declaration of the outbreak
and the characterization of the pandemic, the WHO has sought
to inform the population about the health risks presented by
COVID-19, considering that reliableinformation isasimportant
as other protective measures. Well-informed people can make
informed decisions and adopt positive behaviors to protect
themselves and their families [38].

Much information about COVID-19 has been presented to the
community; however, few initiatives are aimed at younger
people. Thus, this audience was chosen because it has been
more resistant to the recommendations of health authorities.
Also, when teenagers areinfected with SARS-CoV-2, they have
few symptoms but can transmit the virus. We sought, through
digital technology, to contribute to the rapid diffusion of
information about SARS-CoV-2 and COVID-19, promoting
changes in the attitude of the population [39].

Limited or insufficient health literacy has been associated with
lower adoption of protective behaviors, such as vaccination,
hand hygiene, and other self-care measures [40]. We avoided
addressing specific issues in any country or region, avoiding
major differences between the information provided by the
WHO and the COVID-19 coping guidelines in each nation.

The use of PWA technology enabled the development of a
hybrid app that combines the resources offered by browsers
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with the advantages of using smartphones, asin traditional apps
[41]. Through this technology, the app is compatible with most
browsers; thus, it can be used on different devices, such as
computers, tablets, and smartphones [42].

Using the Web Storage technol ogy offered by HTML5 enabled
local storage of player data, such astheir position in the game,
correctly answered questions, and persona ranking, more
securely than using cookies [22]. Development with Web
Storage ensures that datawill never be transferred to the server
by the browser, as can happen with cookies, ensuring greater
adherence to user data security policies.

Regarding the visual identity of the app, different factors were
considered during development. The seriousness of the topic
addressed required the promotion of accessibility, usability, and
information. Thus, we considered the use of typography that
offers good legibility, adequate contrast between colors, and
icons and images that are easy to recognize [43,44]. Moreover,
to guarantee access to simpler devices and reduce noise in the
information, the visual identity was developed with the aim to
achieve alean and responsive design [45]. The other factor to
consider is the fun aspect of games, in which more subjective
issues such as attractiveness, entertainment, and aesthetics are
addressed, as proposed by Caserman and collaborators[15]. To
achieve this target, we used vibrant colors, flashy and stylized
typography, illustrations, sounds, and graphic unity between
the elements.

During the 6 months of game analysis, during which 17,500
users accessed the game, there were 2 months (April and July)
inwhich television and newspaper reports about the game were
added to the actions of sending informative emails with the
college newsdletter. The game was accessed mostly by
smartphones (79.8%), which indicates that it is a good choice
to prioritize resources and functionalities for thistype of access
over access by computers and tablets.

The weekly monitoring of error answer rates enabled us to
improve the text of some questions and answers. Similarly, the
weekly assessment of answers grouped by topic enabled the
team to develop complementary actions with images and
informative text for publication on social networks targeting
the topics with the most mistakes that week.

The finding of statistical significance in reducing the trend of
theerror ratefor thetopic “Mask” raised some questions among
the team. Because this study is not a controlled clinical trial, it
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isnot possibleto say that the population is more informed about
theimportance and use of masks; however, thisissue stands out
and suggests the need for further studies.

The lowest bounce rates in the Google Analytics reports were
obtained for access from newspaper links, interviews, and
Google Classroom. Considering that the bounce rate indicates
when a user opens and then closes the website (without
interacting with it), the lower bounce rates in these segments
may indicate that focusing on news channels and teachersisthe
most assertive way to acquire new users of this serious game.

Limitations

Because this is not a controlled study, the analysis permits
limited inference that the results obtained are for a population
of teenagers, which are the target population of this project.
Thisisreinforced by the fact that the game does not have auser
registry, is available on the internet, and is open to the
community; therefore, the dataanalyzed in the current study do
not enabl e inferences about who used the app.

Another limitation is that the sample used to assess the time
series was seven weeks. Although statistical significance was
found for one topic, evaluation for a longer period will be
needed to state more safely that thereis a decreasing error rate
for that topic.

Conclusions

This study managed to comply with the proposed objectives of
developing a serious game and making it available to young
people, providing reliable information on topics related to the
prevention of COVID-19. Also, the multidisciplinary profile of
the team was able to bring reflections of its paradigms to the
project; therefore, the game achieves compliance with the
technical, legal, functional, and attractiveness requirements
expected for a serious game. Extrapolating the initial
requirements, we performed promotion and dissemination
actions and increased the accessibility of the game, making it
multilingual and accessible to people with visual impairments.
This publication can provide an example not only to other
students and teachers but also for those with future interest in
the application of good practices in the development of serious
game apps. We hope that this game will continue to combat
misinformation on the topic of COVID-19 and expand the
population's engagement in preventive measures against the
disease.
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Abstract

Background: Worldwide, patient safety has been awidely discussed topic and has currently become one of the greatest challenges
for health ingtitutions. This concern is heightened when referring to children.

Objective: The goal of this study was to develop a virtual learning environment for medication administration, as a tool to
facilitate the training process of undergraduate nursing students.

Methods: Descriptive research and methodological development with a quantitative and qualitative approach were used with
stages of design-based research as methodological strategies. For the development of the virtual environment, 5 themes were
selected: rights of medication administration, medication administration steps, medication administration routes, medication
calculation, and nonpharmacological actionsfor painrelief. After development, 2 groups—expert judgesin thefield of pediatrics
and neonatology for environment validation and undergraduate nursing students for the assessment—were used to assess the
virtual learning environment. For the validation of the virtual learning environment by expert judges, the content validity index
was used, and for the evaluation of the students, the percentage of agreement was cal cul ated.

Results: The study included 13 experts who positively validated the virtual environment with a content validity index of 0.97,
and 26 students who considered the content suitable for nursing students, although some adjustments are necessary.

Conclusions: Theresults show the benefit of the virtual learning environment to the training of nursing students and professional
nurses who work in health care. It is an effective educational tool for teaching medication administration in pediatrics and
neonatology and converges with the conjectures of active methodologies.

(JMIR Serious Games 2020;8(4):€18258) doi:10.2196/18258

KEYWORDS
nursing education; health education; educational technology; patient safety.

with health care, and although there are recommendations and
progress in international literature, scientific knowledge must

Worldwide, patient safety has been a widely discussed topic, Pecomeincorporated into care practice [1].

and has currently become one of the greatest challenges for  TheNational Patient Safety Program, aligned with the objectives
health institutions. It is understood as the decrease, to an  of the World Alliance for Patient Safety of the World Health
acceptable minimum, of therisk of unnecessary harm associated  Organization launched 6 patient safety protocols focusing on
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the most problematic areas of patient safety, among them
improving safety in the prescription, use, and administration of
medicines[2].

The concern with patient safety is heightened when referring
to children, since they are avulnerable part of society [3]. The
quality of care related to patient safety in nursing is connected
to the entire care process, thus, the use of intelligent technologies
and the use of standardization can provide greater safety for
patients [4].

Communication between professionals, parents, and patientsis
a factor in pediatric hospitalization, and the consequences of
communication faillures can generate significant damage to
patients and decrease the effectiveness and quality of the care
provided. Thus, in pediatric patient care, the prevention of errors,
the analysis of thefactorsthat led to an error, aimsto implement
measures, and improvements contribute to patient safety [5].

It was assumed that the development of a virtual learning
environment on medication administration in neonatology and
pediatrics would contribute to the knowledge gain of nursing
students, and it was postul ated that the use of avirtual learning
environment is an adequate educational strategy to promote

Figure 1. Research phases. VLE: virtual learning environment.

DEVELOPMENT
—

Design-Based

Research Steps
Module Planning
—_
Phases of VLE Construction
Research
.|

For the selection of the themes used in the virtual learning
environment, main themes suggested by professionals in a
previously conducted study [8] were taken into account, and 5
main themes were then selected: rights of medication
administration, medication administration steps, medication
administration  routes, medication calculation, and
nonpharmacological actions for pain relief.

After the construction of the virtual learning environment, 2
groups of participants, with different profiles and purposes,
wereincluded: expertsin thefield of pediatrics and neonatology
(teachers and researchers) and final users (undergraduate
students of nursing). After construction of the virtua
environment, the content was validated by the experts and then
evaluated by the students.

Students regularly enrolled in nursing at a public university
were considered (convenience sample) and 112 students were
invited; 26 students completed the evaluation by answering all
the requested instruments corresponding to the final sample.

Data collection with students was carried out from June 2019
to August 2019. Participants were contacted by email and in
person. Nursing students, through a questionnaire on Google

http://games.jmir.org/2020/4/e18258/
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knowledge about pediatric medication administration,
encouraging active and motivating learning.

Design-based research involves a new interventionist
methodology that seeks to incorporate theoretical aspects of
education research with educational practice and offers a
promising approach to advance theoretical understanding;
although theory alone will not solve all the problems
encountered in practice, it can help explain how and why
problems can be solved and can help students get better results

[6].

Thus, based on the principles of design-based research, to
contribute to continued professional education and student
learning and to complement the principles of sustainability and
patient safety, we developed, validated, and evaluated a virtual
learning environment.

Methods

We used descriptive research, methodological development
with a quantitative and qualitative approach, and the stages of
design-based research as methodological strategies [7]. The
phases of the research are described in Figure 1.

Validatian‘nf\ﬂ.li by «  Descriptive analyses by
expertjudges - expert judges
Evaluation of VLE by Adjustments to the design
nursing students ofthe VLE according to
Data analysis the_ evaluamp carried out
in the previous step
I I

Forms, filled out a24-item Likert scale developed in aprevious
study [9] and adapted for thisresearch. The studentsjudged the
virtual environment in terms of interaction and stimulus (6
items); interest and motivation to learn (3 items); dedication,
discipline and time management (3 items); communication tools
(3 items); didactic material (7 items); and the student's role in
the learning process (2 items). Space was reserved for
suggestions and additional comments. Quantitative data were
calculated using mean and standard deviation using SPSS
(version 20; IBM Corp). The percentage of agreement was also
calculated, individually and by categories—80% agreement
among users was considered as a positive evaluation.

Thevalidation of the virtual learning environment was executed
by a committee of specialists with evident knowledge in
pediatrics or knowledge of active technologies and with the
ability to evaluate the content of the virtual environment. A
total of 59 specialists were invited, and 13 completed all the
stepsand answered all the requested instruments, corresponding
to the final sample. To define the specidlists, the Fehring
Validation Model [10] was used, which consists of criteriaused
to classify the expertise of professionals in matters covered in
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educational technology. Nurses with specialized knowledge in
pediatrics, neonatology, or active methodol ogies were included.

The experts answered a structured questionnaire focusing on
the nature of the objectives, content, relevance, and environment.
In the last section of the questionnaire, a blank space was
reserved for the expertsto add suggestions and comments (they
were able to make qualitative collaborations and contribute to
the improvement of the virtua learning environment). The
content validity index was used, which measures and evaluates
whether the proportion or percentage of expertsarein agreement
on certain aspects of the instrument and its items (each item
individually and then the instrument as a whole). The
questionnaire used a Likert-type scale with a score of 1 to 4
[11]. The content validity index of each item was calculated,
and the content validity index of each category was calculated.
Finally, the mean general content validity index of the virtual
learning environment was calculated. For this study, a content
validity index of 0.90 was considered asthe experts judging the
guestionsto bevalid, based on Polit and Beck [ 12] who establish
this value as standard to guarantee the excellence of ascale.

To measure the gain of knowledge, Worral [13] proposed the
application of a pretest before the educational intervention, to
identify the preacquired knowledge and a posttest to identify
the gain of knowledge (retention capacity and memory) as an
educational proposal. For the pretest, it was decided to carry
out a questionnaire with 13 questions referring to the contents
of thevirtual environment, and those same questionswere asked
again in the posttest. The questionnaire contained true or false
guestions and underwent validation with 3 pediatric specialists,
before being made available in the virtual environment. The
students' responses to this questionnaire generated data on
knowledge gain. With the Wilcoxon statistical test, we compared
the outcome of the scores (pretest and posttest).

The research project was approved by the research Ethics
Committee of the University of Brasilia - Faculdade de
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Ceilandia, obtaining an opinion favorabletoitsrealization under
the protocol no. 3,203,397 and CAAE no. 08880519.3.
0000.8093.

Thevirtual learning environment for medication administration
in pediatrics and neonatology was made available online with
free access. The platform used to host the site was Heroku, a
cloud computing service, and the reason for choosing this
environment was the possibility of inserting images and videos
created exclusively for avirtual learning environment.

The environment consisted of approximately 77 pages (HTML
language), one of which was the main menu, and 8 were
considered submenus of the themes of the modules. After
registering, the user received an email, automatically generated
by the platform as soon as the administrator approved
participation. When accessing the virtual learning environment
with login and password, the user was automatically redirected
to the pretest page.

After answering the pretest questions, the user clicked on the
save answer s button and was directed to the main menu (Figure
2). This screen contained a button on theright side that accessed
the 5 modules (Table 1), a button to check performance, an
indication of the content already viewed, and abutton for tutorial
and credits. On the access screen for each module, it was
possibleto observe different interactions. Each circle generated
a clickable link that opened a text box. Modules contained
complementary material along with the reference used to write
the content of that module. The links of the complementary
material, when clicked, were directed to the publications.

At the end of the fifth module, the user was automatically
redirected to the posttest page to answer the same 13 questions.
After saving the answers, the user was directed to the home
page and with the check performance button, could review
which questions had been correct and which questions had been
wrong. For the incorrect questions, a template showing
correction and justification appeared.
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Figure2. Main menu of the virtual learning environment.
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Table 1. Virtual learning environment modul es.
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Créditos

Module Features

Nine rights of medication administration

Right patient, right drug, right route, right time and frequency, right dose, right documentation,

right education and information, right pharmaceutical form—each circle opensatext box; comple-

mentary materials

Medication administration steps

rials
Medication administration routes 4 videos
Medication calculation

Nonpharmacological actions for pain relief

3 clickable boxes open content on absorption, distribution, and elimination, complementary mate-

Formulas for cal culating medication doses, complementary materials

Images with accompanying text, complementary materials

Results

Validation

The samplewas composed of 13 nursing professors; 69% (9/13)
had greater than 10 years of professional experience, and 46%
(6/13) had a doctorate, and 46% (6/13) has a master's degree.

The experts' ages ranged from 25 to 55 years, and 31% (8/13)
of the sample were aged 25 to 35 years; 85% (11/13) of the

http://games.jmir.org/2020/4/€18258/
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experts were female. Regarding having experience in the area
of active teaching methodol ogies, 100% (13/13) answered “yes.”
Of the 13 experts, 54% (7/13) had publications in the area of
pediatrics and neonatol ogy.

Table 2 describes the assessments of the criteria analyzed and
judged by the expert judges. No judge rated the analysiscriteria
as“Inadequate.” The content validity index by category ranged
from 0.91 to 1.0. The total content validity index reached was
0.97, which successfully validated the content.
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Table 2. Responses from experts and content validity index results.
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Items Inadequate, n

A littleadequate, n  Quiteadequate, n Very adequate, n CVI2

Nature of the objectives

Was the purpose of the VL EP clear? (described in 0
the Tutorial tab of the platform)

Aretheverbs chosen accurately in termsof expect- 0
ed behavior?

Arethe objectives consistent with the content pre- 0
sented?

Content

Does the content meet the theme and objectives 0
proposed?

Is the content updated and does it contain correct 0
information (sources and references)?

Arethe texts easy to read? 0

Isthe writing style compatible with the level of 0
knowledge of the academics?

Isthe number of modules sufficient (adequatedivi- 0
sion)?
Isthe sequence of the modules adequate (clear and 0
well-structured information)?

Relevance

Do the items cover important aspects of nursing 0
practice in the Administration of Medicinesin
Neonatology?

Does (the) VLE contribute to learning and knowl- 0
edge acquisition?

Ambiance
Isthe VLE suitable for presenting the content? 0
Does VLE encourage student autonomy? 0
Do VLE resources offer learning situations? 0

0 3 10 1.0
0 5 8 1.0
0 3 10 1.0
1 5 7 0.92
2 1 10 0.85
1 2 10 0.92
1 1 11 0.92
1 6 6 0.92
1 4 8 0.92
0 2 11 1.0
0 3 10 1.0
0 1 12 1.0
1 3 9 0.92
0 4 9 1.0

8CVI: content validity index.
bVLE: virtual |earning environment.

Evaluation

Of the 26 students who participated in the evaluation, 81%
(21/26) were aged 19 to 24 years, 62% (16/26) are female and
38% (10/26) are male. The mgjority of students (17/26, 65%)
were in the seventh semester (of 10) in undergraduate nursing.

Of the 24 items that were analyzed, 22 items and 5 of the 6
categories reached the stipulated value of 80% concerning
percentage of agreement (Table 3). The categories interaction
and stimulus, instructional material, and the student's role in

http://games.jmir.org/2020/4/e18258/

RenderX

thelearning process had the best percentage of agreement values
(96% agreement). The category communication tools obtained
78% percent agreement, which was close to the stipulated value,
indicating the need for improvements regarding the exchange
of information between users and the administrator of the virtual
environment. The mean Cronbach a was0.88, indicating ahigh
degree of reliability and consistency; users considered the
content of the virtual learning environment suitable for nursing
students, although some adjustments are necessary, for example,
communication tools, which obtained the lowest percentage of
agreement.

JMIR Serious Games 2020 | vol. 8 | iss. 4 |€18258 | p.142
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES Pereiraet a

Table 3. Criteria evaluated by the users (n=26).

Item Rating, mean (SD)  Agreement, %
Interaction and stimulation 4.70 (0.47) 96
The VLE?is easy to interact with and arouses your interest in the subject 4.73 (0.45) 100
The environment enables |learning situations 4.69 (0.62) 92
VLE alowsyou to freely browse through content 4.69 (0.68) 96
The activities are relevant and meet the objectives proposed 4.77 (0.43) 100
Access to modulesis easy 4.73 (0.53) 96
The VLE instigates/invites change in behavior and attitude 4.62 (0.64) 92
Interest and motivation to learn 4 .59 (0.62) 93
The VLE NEO-PEDP motivates the students to learn about medication administration in neonatology ~ 4-81 (0.40) 100
and pediatrics
The VLE presents complementary readings and notes on the course content 4.50 (0.76) 92
The VLE encourages the desire to study beyond the content presented 4.46 (0.71) 88
Dedication, discipline, and time management 4 .55 (0.66) 92
During the access to the VLE, time was organized for online course activities 4.38 (0.80) 88
During access to the VLE, there was self-discipline for online teaching 4.62 (0.64) 92
During the access to the VLE, there was access to the modules with the regularity proposed 4.65 (0.56) 96
Communication tools 4 .22 (1.04) 78
The environment encourages the exchange of information with colleagues 4.19 (1.10) 7
The links provided are relevant to the learning content 4.62 (0.64) 92
An e-mail was used to answer questions about the content 3.85(1.38) 65
Courseware 4 .71 (0.56) 96
The VLE is explanatory and easy to understand 4.69 (0.55) 92
The content iswell divided between the modules 4.69 (0.55) 96
Information is presented in alogical and coherent way 4.65 (0.56) 96
The writing style is easy to understand 4.69 (0.55) 96
The colors and size of the |etters are adequate 4.73 (0.67) 96
The images contribute to learning 4.85 (0.37) 100
The media are correlated with the content and provide a complement to the texts 4.73 (0.67) 96
Role of the student in the learning process 4 .63 (0.55) 96
You consider having freedom in building your knowledge 4.54 (0.58) 96
You believe you are responsible for your learning process 4.73 (0.53) 96

&/LE: virtual learning environment.
PNEO-PED: neonatology and pediatrics.

The results of the comparison between pretest and posttest Figure 3 likewise demonstrates the significant increase,
correct answers are shown in the table below (Table 4). The corroborating the purpose of this study, and that students
pre-post difference in number of correct answers was obtained a considerable gain of knowledge.

statistically significant (P=.02).

Table 4. Comparison of knowledge gain before and after use of the virtual environment.

Knowledge gain Score, median (IQR) P value
Pretest 75 (66-75) .02
Posttest 75 (75-83)
http://games.jmir.org/2020/4/€18258/ JMIR Serious Games 2020 | vol. 8 | iss. 4 |€18258 | p.143
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Figure 3. Knowledge gain before and after use.
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9500
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Knowledge gain

Pre-test

For the last stage, according to design-based research, thereis
a refinement of the intervention or re-design, in which
adjustments are made to the design of the virtual learning
environment according to the assessment that was made in the
previous stage. At the end of the instrument, the expert judges
had the opportunity to provide suggestions, changes, or opinions
on the virtual environment. These opinions served as the basis
for the changes in the virtual learning environment as a whole
and not just in the content. Most of the comments emphasized
the importance of virtua learning environment and its quality
and excellence in this production. The suggestions were
accepted, and changes were made as proposed by the experts.

Discussion

General

Through a hibliographic survey on the topic of medication
administration in pediatrics and neonatol ogy, it was possible to
perceive the scarcity of research related to the use of virtual
learning environments focused on this theme. Our objective
was to develop a virtual learning environment with the theme
of medication administration, as a facilitating tool for the
training of undergraduate nursing students.

To refine the intervention of this study, descriptive analyses of
the expert judges' opinions were used, as suggested at the end
of the questionnaire. It should be noted that the judges
suggestions were analyzed, and the contents were modified,
taking into consideration the target audience of this study.

According to the literature, electronic materials that provide
information that contributes to the construction of knowledge
areresourcesthat support learning, especialy for young students
[14].
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Post-test

Moment

Virtual learning environments have been placed as innovative
strategies that provide paradigm shifts for hedth care
professionals; their development and use provide new
educational possibilitiesto be explored both in universitiesand
in continuing education [15]. Developing care techniques in
safe environments for patients and professionals has become a
priority for health systems, mainly in the development of
strategies to prevent failures that affect good hospital practices
[16]. By providing digital education, virtual environments have
the potential to promote health education to the nursing team
and are thus being used as an alternative or complement to
traditional education for health professionals[17].

Measuring knowledge gained with the virtual environment
showed an increase in correct answers in the posttest in
comparison to the number of correct answersin the pretest. This
finding proves that the online learning strategy can be an
educational teaching resource to be used in thetraining of nurses
or as a permanent education resource.

The use of educational technologies makes important
contributions to the nursing teaching process, as they favor the
enrichment of the academic's cognitive structure by enabling
continuous access to information, for significant learning, in
which the acquired knowledge is stored and can be remembered
for alonger time [18].

The potential of virtual learning environmentsis related to the
use of several elements simultaneously from mechanisms of
interaction and interactivity that support the purpose of their
construction, and in nursing, the use of virtua learning
environments does not replace the organi ¢ rel ationshi ps between
subjects, the use of this technology must occur concurrently
with other teaching methodologies [19].

JMIR Serious Games 2020 | vol. 8 | iss. 4 |€18258 | p.144
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES

As a strategy used to streamline and stimulate users in the
navigation of virtual learning environment, videos were
included, as technological tools, and by combining elements
such asimages, texts, and sounds in a single object, we sought
to motivate and engage users in the teaching-learning process
to guarantee the promotion of knowledge [20-24].

The students positively highlighted their participation in the
process of building educational technologies, as well as their
experience and autonomy when faced with an innovative object
in their training.

For resources such as virtual environments to favor the
construction of knowledge and to demonstrate knowledge gains
in these educational settings, it is necessary to promote the
student's interest, adapt to their needs, and adapt to their
cognitive style, thus alowing a more dynamic and active
learning process [25].

Conclusion

The educational technology was validated by experts, as well
as being positively evaluated by students. The knowledge
acquired by the students from the virtual learning environment
was confirmed by statistical analyses that demonstrate the

Pereiraet al

potential of thistool as an active teaching methodology to enrich
and complement the traditional teaching method. The results
prove the virtua learning environment to be an effective
educational tool for teaching medication administration in
pediatrics and neonatology and converge with the assumptions
of active methodologies. Thus, the virtual learning environment
of this study was established as a complementary didactic
resource for theoretical teaching at the undergraduate level and
the permanent education of nursing professionals.

No studies were found using design-based research in nursing
with the creation of virtual learning environments, however,
studies in the areas of biology, physics, medicine and
psychology, education were found, which can be explained as
it is a methodology that is considered to be new, although the
results obtained validate the necessary efforts since the
knowledge and the didactic products acquired are linked to the
natural environment from which the initial problems arose and
which motivated the research [26].

For future research, larger samples are suggested, for more
detailed statistical power, in addition to the creation of new
modules to cover some new suggested topics and the
development of more videos based on the necessary demand.
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Abstract

Background: Serious games enrich simulation-based health care trainings and improve knowledge, skills, and self-confidence
of learners while entertaining them.

Objective: A platform which can combine performance data from a basic life support (BLS) serious game app and hands-on
data based on the same scoring system is not available in the market. The aim of this study was to create such a platform and
investigate whether performance evaluation of BLS trainings would be more objective compared to conventional Objective
Structured Clinical Examination (OSCE) examinations if these evaluations were carried out with the platform which combines
OSCE scoring criteriawith sensor data retrieved from the simulator’s sensors.

Methods: Participants were 25 volunteers (11 men [44.0%)] and 14 [56.0] women) among Acibadem Mehmet Ali Aydinlar
University students without prior knowledge of the BLS protocol. A serious game module has been created for teaching learners
the European Resuscitation Council Basic Life Support 2015 protocol. A second modul e call ed the hands-on module was designed
for educators. Thismoduleincludes achecklist used for BLS OSCE examinations and can retrieve sensor data such ascompression
depth, compression frequency, and ventilation volume from the manikin (CPR Lilly; 3B Scientific GmbH) via Bluetooth. Data
retrieved from the sensors of the manikin enable educatorsto eval uate |earnersin amore objective way. Performance dataretrieved
from the serious gaming module have been combined with the results of the hands-on module. Data acquired from the hands-on
module have also been compared with the results of conventional OSCE scores of the participants, which were obtained by
watching the videos of the same trainings.

Results. Participants were considered successful in the game if they scored 80/100 or above. Overall, participants scored 80 or
above in an average of 1.4 (SD 0.65) trias. The average BL S serious game score was 88.3/100 (SD 5.17) and hands-on average
score was 70.7/100 (SD 17.3), whereas the OSCE average score was 84.4/100 (SD 12.9). There was no statistically significant
correlation between success on trials (score =80/100), serious game, hands-on training app, and OSCE scores (Spearman rho test,
P>.05). The mean BL S serious game score of the participants was 88.3/100 (SD 5.17), whereas their mean hands-on training app
score was 70.7/100 (SD 17.3) and OSCE score was 84.4/100 (SD 12.9).

Conclusions:  Although scoring criteria for OSCE and hands-on training app were identical, OSCE scores were 17% higher
than hands-on training app scores. After analyzing the difference of scores between hands-on training app and OSCE, it has been
revealed that these differences originate from scoring parameters such as compression depth, compression frequency, and
ventilation volume. These data suggest that eval uation of BL Strainings would be more objectiveif these evaluations were carried
out with the modality, which combines visual OSCE scoring criteriawith sensor data retrieved from the simulator’s sensors.

Trial Registration: Clinical Trials.gov NCT04533893; https://clinicaltrials.gov/ct2/show/NCT04533893
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Introduction

The effectiveness of serious gaming has been demonstrated
primarily by studiesof higher education, government, corporate,
and military environments. Serious gaming and medical
simulation techniques, which are 2 complementary modalities
for training of tomorrow’s physicians, have gained popularity
in the past decade. Olszewski and Wolbrink [1] emphasize that
serious games areincreasingly being used for medical education.
Blended learning methodology combines serious gaming with
medical simulation programs and enhances the efficiency and
effectiveness of training programs [2]. E-learning by using
serious gaming refers to the use of internet technologies to
deliver an interactive educational content that enhances
knowledge and performance [3,4]. Prensky [5] concluded that
game technologies can produce a great deal of learning and
positive effects such as quickly mastering and applying new
skills and information, thinking strategically, and persisting to
solve difficult problems. David and Michael [6] described
serious game methodology as using game-based simulations
that do not have entertainment, enjoyment, or fun as their
primary purpose.

Nowadays, after providing knowledge using serious game-based
apps, simulation-based trainings and Objective Structured
Clinical Examination (OSCE) are used to assess hands-on
training performance of trainees|[7,8].

Basic life support (BLS) is the most frequently organized
training course for both medical and nonmedical trainees.
Depending on the country, BLS certifications have to be
renewed on ayearly basis. Smith et al [9] inspected the decline
of BLS skillsretentionin 3, 6, 9, and 12 months. In BLS, even
after 3 months, test scores of trainees decreased by 33.3%
compared to their posttraining test scores. Decrease in
knowledge and skills are more dramatic after 6, 9, and 12
months [9]. Therefore, BLS providers need more fregquent
refresher training to improve and maintain their knowledge,
skills, and self-confidence.

Depending on thesefacts, amultiplatform-compatibleinteractive
serious game module was created in our simulation center to
teach adult BL S Protocol based on the European Resuscitation
Council (ERC) 2015 Criteria [10]. As serious gaming
performance analysis is only used for knowledge domain
assessment, effectivity of BLStrainings also hasto be assessed
by observing hands-on performance of learners. Therefore, it
has been decided to develop a tablet-based app for educators,
which is capable of retrieving sensor data such as compression
depth, compression frequency, ventilation volume from the
manikin via Bluetooth and includes OSCE criteria for BLS
training. Sensor data retrieved from the manikin enable
educators to evaluate learners in a more objective way. Both

http://games.jmir.org/2020/4/e24166/

performance datafrom the serious gaming modul e and hands-on
training app can be stored on the same learning management
system (LMS), which allows educators to track and compare
performancesonindividua basis. Thereisno availableplatform
in the market which can combine performance data from the
BLS serious game app and hands-on data based on the same
scoring system.

As OSCEs are mainly based on observation of the
simulation-based trainings, this new platform, which combines
visual OSCE scoring criteria with sensor data retrieved from
the simulator’s sensors, would be ableto provide more objective
and precise scores for BLS trainings. The hypothesis of this
study isthat whether performance evaluation of BL S trainings
would be more objective compared to conventional OSCEs, if
these evaluations were carried out with the modality which
combinesvisual OSCE scoring criteriawith sensor dataretrieved
from the simulator’s sensors.

Methods

Recruitment

After obtaining approval from the Acibadem Mehmet Ali
Aydinlar University Ethics Committee, participantswere chosen
among volunteers and asked to fill and sign consent forms. The
participants of this study included 25 volunteers among
Acibadem Mehmet Ali Aydinlar University students without
prior knowledge of BLS protocol; 11 participants (44%) were
male and 14 (56%) were female. Volunteers with prior BLS
training were excluded from the study.

Study Design

After a brief introduction of the serious gaming module, the
participants were asked to log into the system with their own
usernames and passwords. After completing the training mode
of the serious game module, they were asked to choose the
self-test mode of the module. The participants number of
attemptswas not limited. Because of the COVID-19 pandemic,
the participants were asked to practice their hands-on skillsin
the simulation center under the supervision of educators on the
same day in order to minimize the risk of contamination. The
new hands-on training app, which combines OSCE scoring
criteriawith sensor dataretrieved from the simulator’s sensors,
was used for hands-on performance evaluation. After
familiarization with the system using the self-training mode,
the participants were asked to use the BLS hands-on training
app with the simulator under the supervision of the educator.
The simulation sessionswere also recorded in order to use these
recordings for conventional OSCE performance evaluation.
Conventional OSCE scores of participants were obtained by
watching the recorded sessions of BLS trainings. The study
designis shownin Figure 1.
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Figure 1. Design of the study flow.
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The tabl et-based serious game modul e is compatible with 2015
Basic Life Support Algorithm of the ERC andincludesan LMS,
a learning record store (LRS), and a 3D visualization engine
(VE) [11,12]. LM S and LRS enable to store users’ credentials
in ashared database. Through the interaction between LRS and
VE every action performed by the user can be followed on the
VE sideand experience API (xAP!) callscorresponding to each
action can be made to the LRS [12,13]. During serious game
play, whenever the user has entered a predefined area or
whenever the user has triggered some kind of predefined
interaction with a significant object that is part of the virtual
environment, an XAPI event isautomatically generated [12-14].
In order to provide thisinteraction, a software library has been
devel oped asaunity extension. The main function of thislibrary
isto perform the necessary xAPI web service calls, to the LRS
servers, over the HTTP protocol. All actions, which may need
to be performed by the user as part of an education scenario,
are defined in terms of the actor, verb, and object basic
parameters. As these actions are performed by the user, the
library automatically issues the xAPI calls corresponding to
each action, and the LRS keeps track of each significant action
through these calls [12-14]. In addition to actions directly
performed by the user, it is also possible to collect xAPI calls
automatically for actions that have not been performed within
agiventimelimit. Thelibrary also implements the security and
user authentication features necessary for keeping proper

Hands-on App
Familiarization

Hands-on App
Exam Mode

Hands-on
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records. For this purpose, the basi ¢ access authentication method
whichispart of theHTTP protocol standard isused. The serious
game study was named as “3D SIM Training Basic Life
Support.” 3D SIM Training Basic Life Support isamultilingual

serious game app with 3D and interactive features, based on
ERC 2015 Guidelines. The app consists of a training mode, a
self-test mode, and areview mode enabling users to track their
previous records. The training module guides the user step by
step through a scenario. The user has to go through atraining
mode followed by the self-test mode. The user is not in the
passive learner mode but has an active role in the game. The
user isfirst instructed about the correct actions to be taken and
then interacts with the 3D software while playing the rescuer
role interactively. All main steps of the ERC 2015 Adult BLS
algorithm are covered in the BL S Serious Game app. The user
is expected to finish 1 stage correctly before continuing with
the next stage. The app is developed as a 3D real-time game
enabling the user to interact and view the scene from different
angles. A 3D animation-like chest compression timing clarifies
some of the steps within the BLS agorithm and gives the
trainees the fedling of a chest compression frequency between
100 and 120 compressions/minute. Screen captures from the
Adult BLSModule are presented in Figure 2. The animation of
blood flow during CPR informs the users about the aim of the
chest compression. The right locations for checking carotid
pulse, chest compressions, and automated external defibrillator
pad locations are a so indicated during the self-training mode.

Figure 2. Screen captures from the Basic Life Support Serious Game Module.

Once the user successfully finishes the training module, he/she
hasto complete the self-test module. Unlikethe training module,
users are expected to perform the correct steps with correct
timing without hints or instructionsto follow in the self-training
mode. The SCORM (Sharable Content Object Reference
Model)-xAPI standard has been used for this serious game
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module due to its advantages such as supporting a variety of
content types, simplicity for implementing, and supporting
offline or disconnected scenarios. Because of these advantages,
the SCORM-xAPI standard has been chosen asthe methodol ogy
to track the digital learning content [4,15]. Because of its
advanced features, x-API can be considered as a replacement
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for previous e-learning standards. In this serious game module,
all actionsand their timingsare tracked using the SCORM-xAPI
standard and the outcome of the “game” depends on the user’s
success. At the end of the scenario, the user is presented with
an easily understandable performance chart. The user's

Figure 3. Performance report of BL S serious game app.
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performance can also be reported to an internet-based server to
create test results for offline evaluation. The reported
performance summary incorporates all the expected steps and
also shows if they have been performed in the right order and
correct timing as shown in Figure 3.

Acibadem Instructor | Acibadem010 Demo

@ Show Details
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Each step of the user’s performanceis evaluated with 3 different
colors. Green symbolizes that the step has been successfully
applied in appropriate time. Orange symbolizes that the step
has been successfully applied but timing was wrong. Red
symbolizes that the step has not been applied at al. A virtual
3D simulation environment is devel oped for training of medical
staff for various medical processes. I ntegration and coordination
of 3 main parts, including 3D VE, LMS, and LRS, were
necessary for the functionality of the whole system. Technical
suitability, wide platform support (iOS, Android, Windows,
Linux, and web), large user database, effective support, and
favorable licensing conditions are the parameters for selection
of a3D VE in an educational simulation project [16-19]. Among
the criteria mentioned above, technical suitability deserves a
more detailed explanation and covers all possible technical
requirements specific to the implementation of a 3D education
and simulation app integrated with an LM S. This consideration
arises because modern VES are not strictly limited to
visualization anymore. Essentially, they are contained within
larger frameworks which provide the functionality required for
developing entire apps [16-19]. In general, currently available
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engines have been designed, first and foremost, with the needs
of game developersin mind [20]. For redlization of this study,
performances of anumber of 3D visualization and game engines
have been evaluated and compared. After evaluating available
game engine products, the Unity game engine has been found
the most suitable for this study, because it covers al of the
criteria outlined above [21]. Owing to the highly extensible
architecture of the Unity engine, the users greatly extend the
capabilities of the engine by creating a large number of useful
and affordable extensions [21].

L earning Management System (LM S)

LMS is a software designed for managing user learning
interventions and delivering learning content to the learners
[13,14,22]. LMSisthekey for flexible, interactive, multimedia,
and decentralized teaching [12-14]. The advantages of using
LMSfor the educator and learner has been revealed in severd
studies [23,24]. Therefore, a custom-designed LMS has been
integrated to the serious game module in this project.
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Learning Record Store

LRS is a cloud-based service that deals with learning
information storage and retrieval of learning information [13,25].
For the LRS, the open source reference LRS implementation,
provided by advanced distributed learning, has been selected
for this project [26].

Scoring System

A successful serious game project requiresthe LMS, the LRS,
and the 3D VE to operate in harmony. For this purpose, a
software library has been developed as a Unity extension. The
main function of thislibrary isto record thetrack of every action
during the game through xAPI calls [12,13,27]. In addition to

Table 1. Score comparisons according to gender.

Aksoy

the actions directly performed by the user, it is also possible to
have xAPI calls issued automatically for actions that have not
been performed within a given time limit. The library aso
implements the security and user authentication features
necessary for keeping proper records. For this purpose, thebasic
access authenti cation method which is part of the HT TP standard
was used. Login usernames and passwords were sent to the
participants by email after they have downloaded the serious
gamefromiTunesor Google Play. The scores of the participants
were stored with the help of the LM S. The participants’ scores
were downloaded from the LMS of the serious game module
and converted to an MS Excel file format. The same scoring
criteria were used for BL'S serious gaming app, hands-on app,
and OSCE performance analysis as shown in Table 1.

Condition Scoring

BL S? serious game

Hands-on app with manikin OSCEP

Check Safety

Check Consciousness
Head Tilt

Check Breathing

Call for Help

o o0 o o o O

Get AED®
Check Carotid Pulse

A~ O

1st CPR30¢
1st Ventilation
2nd CPR30
2nd Ventilation
3rd CPR30

3rd Ventilation
4th CPR30

4th Ventilation
5th CPR30

5th Ventilation
2nd Carotid Pulse
AED Use Pad
AED On Off
Stand Clear
AED Shock
Final CPR
Check Rhythm

o o0 o0 g O N B N B DN B~ DN BMDN

2 O
8 ol

Total score

5
9
5
6
5
5

o o0 o o1 O O

0

N
~ O

o o1 o0 o0 O N B~ N MM N M DN MDD

o o0 o0 g O N B N B DN M~ DN BdMDN

=
5
=
a1

100 100

3BLS: basic life support.

POSCE: Objective Structured Clinical Examination.
CAED: automated external defibrillator.

dcPR: cardiopulmonary resuscitation.
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Hands-On M odule

Hands-on module is a platform developed for BLS training
featuring hands-on training. The system is built around an
Android app, which communicates with a commercialy
available BLS manikin (CPR Lilly; 3B Scientific GmbH). The
system allows learnersto practice, to track their progress using
cloud services, and alows educators to conduct BLS
examinations with OSCE criteria combined with sensor data

Figure 4. System architecture of the platform.

Hands-On
Training App

CPR Manikin
(CPR Lilly Pro; 3B
Scientific Company)

Bluetooth
Connection®

The LRS stores the progress of the learners hands-on training
sessions in adetailed step-by-step fashion. Thisinformation is
used to provide the learners with a history of past sessions as
well as an up-to-date report card. LMS also accesses the LRS
to generate reports for instructors. The hands-on BLS training
platform supports any XA PI-compliant third-party LRS. xAPI
is an e-learning specification that makes it possible to collect
data within online and offline training activities. It is a shared
format for receiving and sending | earning data between multiple
systems. The app provides the learners and instructors with a
visual interface to access the past records and current report
card. It also communicates with the manikin to record BLS
sessions. The manikin containsinternal sensors, which provide
measurements for chest compression depth and ventilation
volume. These measurements can be provided to Bluetooth
clientsin real time. Aninstructor must first login to the app to
use the system. The app validates the instructor’s credentials
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obtained from the manikin via Bluetooth. Data acquired from
the hands-on module are also stored by the same LMS, which
isalso used by the BL S serious gaming app. In thisway, results
from the BLS serious gaming app and hands-on module are
stored at individual level by the LMS, so that each learner’s
performance data at the knowledge level and hands-on skill
level can be tracked by the educator. The system architecture
is shown in Figure 4. The system comprises 5 parts as shown
in Figure 4.

Cloud

Learning
Management
i System

- Web-based BLS
Serious Game App

Learning
Record Store

against the LMS. Learners must use their credentials to allow
the instructor access their data. The app confirms with LMS
that the 2 users are entitled to each other for the BLS training
course. A screen capture of the hands-on app isshown on Figure
5. The hands-on app combines visual checks based on BLS
OSCE criteria and live sensor values for chest compression
depth and frequency and ventilation volume obtained from the
BL S manikin’s sensors via Bluetooth.

The app obtains LRS access parameters and uses them to
download records of past BLS sessions of the learners, along
with their scores for these sessions and previous BLS serious
game scores as shown in Figure 6.

Choosing to review apast session displays areport card for the
session, which contains a score and the BLS process broken
down into steps. Each step marked with a score component,
timing, evaluation, and rationale as shown in Figure 7.

JMIR Serious Games 2020 | vol. 8 | iss. 4 [e24166 | p.153
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES Aksoy

Figure5. Screen capture of the Hands-on app.
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Figure 7. Performance report screen hands-on app.
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When reviewing a past session, it is also possible to see a
detailed timeline of all events in that session, including
synchronized BL S actions as shown in Figure 7. Starting anew
session triggers the manikin discovery-auto-connect procedure
and is possible in 2 different modes. In the “BLS Training”
mode, only BLS actions are alowed and a metronome is
provided for assistance. The session isnot recorded. Inthe“ Full
Training” mode, all BLS eventsare marked along withthe BLS
algorithm. This mode is intended to be used by the instructor
who can mark events that are not electronically tracked to
augment the data received from the manikin with their own
timestamps. In this mode, the session may be scored and
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permanently recorded. The app accessesthe manikin wirelessly
through a secure Bluetooth interface—the BLS Manikin (CPR
Lilly; 3B Scientific GmbH). Therefore, the Android device must
first be paired with the manikin using the app setup wizard. This
wizard also ensuresthat the app knows which manikin to receive
datafrom. When opening a session, the app creates a Bluetooth
connection to the manikin using the serial port profile model.
This connection is bidirectional and allows the app to control
various functions of the manikin (such as eyes or simulated
heartbeat) while also receiving data from it. All of this
communication is delegated to a manikin service that the app
installs to the system (Figure 8).
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Figure 8. Android App Architecture.
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-

Before recording, the app first clears the internal buffers of the
manikin service for a new session and then signals the receipt
of data. During the session, a steady stream of sensor readings
is sent by the manikin to the manikin service. These readings
are tracked linearly in order to detect rising and falling edges,
which are used to deduce compression and ventilation events.
These events are collected into data buffers, which are then
transmitted to the Android app. The Android app filters the
generated eventsfor possible misdetections and augmentsthem
with additional sensor data present in the stream. Such sensor
data are received momentarily, but linearly averaged by the app
over a window around the event times. The detected and
augmented BL S events are then added to the session along with
their timestamps and eval uated when the session is over.

Statistical Analysis

The normality of continuous variables was investigated by
Shapiro-Wilk test. Descriptive statistics were presented using
mean and standard deviation, median, and range. For comparison
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of 2 non-normally distributed groups Mann-Whitney U test
was used. Spearman rho correlation test was used for the
correlation between 2 continuous variablesthat are independent
and normally distributed. Statistical significance was accepted
when 2-sided P value was lower than .05. Statistical analysis
was performed using the MedCalc Statistical Software version
12.7.7 (MedCalc Software Ltd) [28].

Results

To be successful from the serious gaming module, participants
had to score 80/100 or above. Participants got 80/100 and above
in an average of 1.4 (SD 0.6) trials.

The average BL S serious game score was 88.3/100 (SD 5.1),
hands-on average scorewas 70.7/100 (SD 17.3), and the OSCE
average score was 84.4/100 (SD 12.9), as shown in Table 2.

Serious game scores and number of trials of 25 participantsare
shown in Figure 9.
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Table 2. Gender distribution and BLS? serious game, hands-on, and OSCEP scores.

Gender and scoresin modules Values
Gender

Male, n (%) 11 (44)

Female, n (%) 14 (56)
Success on which trial (80 and above)

1,n (%) 17 (68)

2,n(%) 6 (24)

3,n (%) 2(8)
BL S Serious Gamefirst trial

Mean (SD) 81(16.9)

Median (range) 86 (22-100)
BL S Serious Game second trial

Mean (SD) 80 (13.2)

Median (range) 83.5 (55-93)
BL S Serious Gamethird trial

Mean (SD) 84 (2.8)

Median (range) 84 (82-86)
Success on the serious gametrial (80 or above wasrequired for success)

Mean (SD) 1.4(0.6)

Median (range) 1(1-3)
BL S Serious Game best score

Mean (SD) 88.3(5.1)

Median (range) 89 (80-100)
Hands-on app

Mean (SD) 70.7 (17.3)

Median (range) 73 (37-95)
OSCE

Mean (SD) 84.4 (12.9)

Median (range) 89 (55-100)

3BLS: basic life support.
bOSCE: Objective Structured Clinical Examination.
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Figure 9. Serious game scores und number of trials of 25 participants.

|

First Trial

The scorefor being successful from the serious gaming module
is80/100 or above. Participants scored 80/100 and above in an

average of 1.4 (SD 0.6) trials.

Table 3. Comparisons according to gender®.

® Second Trial

Aksoy

B Third Trial

The average BL S serious game score was 88.3/100 (SD 5.1),
hands-on average score was 70.7/100 (SD 17.3), and the OSCE
average score was 84.4/100 (SD 12.9) as shown in Table 3.

Score comparison Male Female P-value

Success on trial (80 and above) .936
Mean (SD) 1.3(0.5) 1.4(0.7)
Median (range) 1(1-2) 1(1-3)

Tablet .267
Mean (SD) 89.8 (6) 87.2(4.2)
Median (range) 90 (81-100) 87.5 (80-93)

Hands-on .166
Mean (SD) 76.2 (17.1) 66.4 (16.9)
Median (range) 77 (37-95) 70 (37-90)

OSCEP .166
Mean (SD) 81.2(12.3) 86.8 (13.3)
Median (range) 84 (55-100) 90 (55-100)

3By Mann-Whitney U test.

boscE: Objective Structured Clinical Examination.

According to gender, there was no statistically significant
difference in terms of success on any of the trias. tablet,
hands-on, and OSCE distributions (Mann—-Whitney U test,
P>.05) as seenin Table 3.
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As shown in Table 4, there was no statistically significant
correlation between success on any trial (score =80), serious
game, hands-on training app, and OSCE (Spearman rho test,
P>.05). Serious game, hands-on training app, and OSCE scores
of 25 participants are shown in Figure 10.
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Table4. Correlation analysis of serious game, hands-on training app, and OSCE scores?.

Correlation Success on which trial (score=80) Tablet Hands-on OSCEP
Success on which trial (score 280)
r 1.000 -0.319 -0.196 0.050
P 120 .347 811
Tablet
r -0.319 1.000 0.319 0.095
P 120 120 .651
Hands-on
r -0.196 0.319 1.000 —0.052
P .347 120 .806
OSCE
r 0.050 0.095 —0.052 1.000
P 811 .651 .806
3By Spearman rho test.

POSCE: Objective Structured Clinical Examination.

Figure 10. Serious game, hands-on training app and OSCE scores of 25 participants.

Best Serious Game Score

Discussion

The advantages of using serious gaming versus classroom
lectures for BL S trainings as hands-on course preparation tool
have been demonstrated in several studies[29-31]. Thereisno
commercialy available platform combining serious game
performance datawith hands-on training data obtained by visual
checks based on OSCE criteria and sensor data such as
compression depth, compression frequency, and ventilation
volume from a BLS manikin via Bluetooth before this study.

http://games.jmir.org/2020/4/e24166/

XSL-FO
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s OSCE Results

Hands-on Score

By storing these data of trainees at an individual level in the
same LMS, educators were able to see the progress of the
trainings and had precise data about compression depth,
compression frequency, and ventilation volume retrieved from
the manikin’s sensors. In conventional OSCE-based BLS
training examinations, educators have to estimate compression
depth, compression frequency, and ventilation volume
depending on their visual estimation. By using the new platform
combining BL S serious game scores and hands-on training data
obtained with visual OSCE criteriaand sensor data, assessment
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of the knowledge domain and practical domain could be carried
out with performance data that can be retrieved from the LM S
at an individual level. Statistical analysis of this study revealed
that there was no statistically significant difference in terms of
successin any of thetrias, (serious game, hands-on, and OSCE)
and their score distributions (Mann—Whitney U test, P>.05)
according to gender as shown in Table 3. All participants were
given unlimited access for using the serious game module and
all of them could reach 80/100 scores or above in an average
of 1.4 (SD 0.6) trials. These data revealed that the knowledge
domain could be assessed with the examination mode of the
serious gaming module. By contrast, no statistically significant
correlation was detected between the participants' serious game,
hands-on training app, and OSCE scores (Spearman rho test,
P>.05) as shown in Table 4. The mean BL S serious game score
of the participants was 88.3 (SD 5.1), whereas their mean
hands-on training app scorewas 70.7 (SD 17.3) and OSCE score
was 84.4 (12.9). Although identical scoring criteria were used
for hands-on training app and OSCE, OSCE scores were 17%
higher than hands-on training app scores. After analyzing the
difference in scores between the hands-on training app and
OSCE, it was found out that these differences originated from
scoring parameters such as compression depth, compression
frequency, and ventilation volume. These data support the
hypothesis of this study that evaluation of BL S trainingswould
be more objectiveif these evaluations were carried out with the
modality, which combines OSCE scoring criteria with sensor
data retrieved from the simulator’s sensors.

Limitations

Only 1 of the 25 participants (4%) experienced login issues
during authorization and due to internet connectivity issues.
Two software bugs were encountered during theimplementation
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phase and were all solved in the third version of the serious
gaming software. The other problem was a Bluetooth
connectivity issue between the hands-on app and BL S manikin
in 4 of the 25 (16%) participants. This problem was resolved
by removing other Bluetooth devices from the training area.
The limitation of this study was that the number of participants
was limited to 25. This was due to the COVID-19 pandemic,
asthe number of students should be limited and diluted in order
to minimize any contamination risk.

Conclusions

The advantages of using serious games before simulation
sessions has been proven by several studies. Thisstudy reveaed
that using the platform combining serious game performance
data with hands-on training data obtained by combining visual
OSCE criteria and sensor data such as compression depth,
compression frequency, and ventilation volume from the BLS
manikin via Bluetooth enables educators to have an overview
of learners’ serious game and hands-on performance data. The
platform provides more accurate datain comparison with visual
observation when assessing compression depth, compression
frequency, and ventilation volume compared with conventional
OSCE examinations. This platform is planned to be used with
more learners and educators in the upcoming studies. A new
augmented virtual ity—based module, which will provide mixed
reality—based BLS training, is being developed at our center.
This new module will be replacing the hands-on training app
in our upcoming studies. Using this module, tracking the
manikin in virtual space, having haptic response from the
manikin, and retrieving its sensor datawill be possible. Similar
studies are planned by using the mixed reality—based platform
in the upcoming months, when the system is ready for use.

| thank my colleague Dilek Kitapcioglu, who provided insights and expertise that greatly assisted this study.

Conflictsof Interest
None declared.

References

1.  Olszewski AE, Wolbrink TA. Serious Gaming in Medical Education: A Proposed Structured Framework for Game
Development. Simul Healthc 2017 Aug;12(4):240-253. [doi: 10.1097/SIH.0000000000000212] [Medline: 28027076]

N

Thorne K. Blended learning how to integrate online & traditional learning. London: Kogan Page; 2003:35-70.

3. Ruiz JG, Mintzer MJ, Leipzig RM. The Impact of E-learning in Medical Education. Acad Med 2006 Mar;81(3):207-212.
[doi: 10.1097/00001888-200603000-00002] [Medline: 16501260]
4.  Sanderson PE. E-Learning: strategies for delivering knowledge in the digital age. The Internet and Higher Education 2002

Jun;5(2):185-188. [doi: 10.1016/s1096-7516(02)00082-9]

5. Prensky M. Digital game-based learning. Comput Entertain 2003 Oct;1(1):21. [doi: 10.1145/950566.950596]
6.  Michael D, Chen S. Serious Games: Games That Educate, Train and Inform. Canada: Thomson Course Technology;

2006:17-43.

7.  SturpeDA, Huynh D, Haines ST. Scoring objective structured clinical examinations using video monitorsor video recordings.
Am JPharm Educ 2010 Apr 12;74(3):44 [EREE Full text] [doi: 10.5688/aj 740344] [Medline: 20498737]

8. Kely MA, Mitchell ML, Henderson A, Jeffrey CA, Groves M, Nulty DD, et al. OSCE best practice guidelines-applicability
for nursing simulations. Adv Simul (Lond) 2016 Apr 2;1(1):10 [FREE Full text] [doi: 10.1186/s41077-016-0014-1] [Medline:

29449979]

http://games.jmir.org/2020/4/e24166/

JMIR Serious Games 2020 | vol. 8 | iss. 4 [e24166 | p.160
(page number not for citation purposes)


http://dx.doi.org/10.1097/SIH.0000000000000212
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=28027076&dopt=Abstract
http://dx.doi.org/10.1097/00001888-200603000-00002
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=16501260&dopt=Abstract
http://dx.doi.org/10.1016/s1096-7516(02)00082-9
http://dx.doi.org/10.1145/950566.950596
http://europepmc.org/abstract/MED/20498737
http://dx.doi.org/10.5688/aj740344
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=20498737&dopt=Abstract
https://advancesinsimulation.biomedcentral.com/articles/10.1186/s41077-016-0014-1
http://dx.doi.org/10.1186/s41077-016-0014-1
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=29449979&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES Aksoy

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.
22.

23.

24,
25.
26.
27.

28.
29.

30.

Smith KK, Gilcreast D, Pierce K. Evaluation of staff'sretention of ACLS and BL S skills. Resuscitation 2008 Jul;; 78(1):59-65.
[doi: 10.1016/].resuscitation.2008.02.007] [Medline: 18406037]

Perkins GD, Handley AJ, Koster RW, Castrén M, Smyth MA, Olasveengen T, Adult basic life support and automated
external defibrillation Collaborators. European Resuscitation Council Guidelines for Resuscitation 2015: Section 2. Adult
basic life support and automated external defibrillation. Resuscitation 2015 Oct;95:81-99. [doi:
10.1016/j.resuscitation.2015.07.015] [Medline: 26477420]

Koster RW, Baubin MA, Bossaert LL, Caballero A, Cassan P, Castrén M, et al. European Resuscitation Council Guidelines
for Resuscitation 2010 Section 2. Adult basic life support and use of automated external defibrillators. Resuscitation 2010
Oct;81(10):1277-1292 [FREE Full text] [doi: 10.1016/j.resuscitation.2010.08.009] [Medline: 20956051]

OchgjaP, Flanagan B, OgataH. Connecting decentralized learning records: ablockchain based learning analytics platform.
In: LAK '18: Proceedings of the 8th International Conference on Learning Analyticsand Knowledge. New York: Association
for Computing Machinery; 2018 Presented at: 8th International Conference on Learning Analytics and Knowledge; 5-9
March 2018; Sydney, New South Wales, Australia p. 265-269 URL : https://dl.acm.org/doi/proceedings/10.1145/3170358
[doi: 10.1145/3170358.3170365]

Clemnte FJG, Cubillo LT, Dormido S, Salzmann C, Gillet D. Collecting experience data from remotely hosted learning
applications. In: Auer ME, Zutin DG, editors. Online Engineering & Internet of Things. Cham, Switzerland: Springer
International Publishing; Jan 2018:170-181.

Muloz MLA, Orfai CH. The Role of Learning Management Systems (LMS) in Educational Environments: Didactic and
Technical Use. In: ICERI2018 Proceedings. Valencia, Spain: IATED; 2018 Presented at: 11th Annual International
Conference of Education, Research and Innovation; 12-14 November, 2018; Seville, Spain p. 10473-10479. [doi:
10.21125/iceri.2018.0976]

Jin Q. In: Jin Q, editor. Distance Education Environments and Emerging Software Systems New Technol ogies. Hershey,
PA: IGI Global; May 31, 2011:3-342.

Bijl L, Boer CA. Advanced 3D visualization for simulation using game technology. In: Proceedings of the 2011 Winter
Simulation Conference (WSC). New York: |IEEE; 2011 Presented at: 2011 Winter Simulation Conference; 2011; Phoenix,
AZ p. 2810-2821. [doi: 10.1109/WSC.2011.6147985]

Ratcliffe J, Simons A. How Can 3D Game Engines Create Photo-Realistic Interactive Architectural Visualizations? In:
E-Learning and Games. Cham, Switzerland: Springer; 2017 Presented at: International Conference on Technologies for
E-Learning and Digital Entertainment; 26-28 June 2017; Bournemouth, United Kingdom p. 1-11. [doi:
10.1007/978-3-319-65849-0_17]

Teyseyre A, Campo M. An Overview of 3D Software Visualization. |EEE Trans. Visual. Comput. Graphics 2009
Jan;15(1):87-105. [doi: 10.1109/tvcg.2008.86]

Zeckzer D, Muller R. Past, Present, and Future of 3D Software Visualization - A Systematic Literature Analysis. In:
Proceedings of the 6th International Conference on Information Visualization Theory and Applications - Volume 1. Portugal:
Science and Technology Publications, LDA; 2015 Mar Presented at: I VAPP 2015 - 6th International Conference on
Information Visualization Theory and Applications; 2015; Berlin, Germany p. 63-74. [doi: 10.5220/0005325700630074]
Ploor DM. Video Game Design Foundations Software Design Guide. 2nd edition. Tinley Park, IL: Goodheart-Willcox
Company; 2014:5-410.

Unity Game Engine. URL : https://unity3d.com/ [accessed 2020-04-18]

Adzharuddin N. Learning Management System (LM S) among University Students: Does 1t Work? | JEEEE 2013;3(3):248-252.
[doi: 10.7763/ijeeee.2013.v3.233]

Wannapiroon P, Kaewrattanapat N, Premsmith J. Development of Cloud Learning Management Systems for Higher
Education Ingtitutions. In: 2019 Research, Invention, and Innovation Congress (RI12C). New York: |EEE; 2019 Presented
at: 2019 Research, Invention, and Innovation Congress; 2019; Bangkok, Thailand p. 1-6. [doi:
10.1109/ri2c48728.2019.8999877]

Igbal S. Learning Management Systems (LM YS): Inside Matters. IMBR 2011 Oct 15;3(4):206-216. [doi:
10.22610/imbr.v3i4.935]

Bergeron B. Application of learning record stores and other forms of electronic competency recordsin modeling competency
degradation. Stud Health Technol Inform 2014;196(23(8)):23-28. [Medline: 24732474]

Advanced Distributed Learning Initiative. URL: https://adlnet.gov [accessed 2019-01-07]

Schardosim SJL. Model for Recording Learning Experience Data from Remote Laboratories Using xAPI. In: Proceedings
of the X111 Latin American Conference on Learning Technologies. New York: IEEE; 2018 Presented at: X111 Latin American
Conference on Learning Technologies; 2018; Sao Paolo, Brazil p. 450-457. [doi: 10.1109/lacl0.2018.00081]

MedCalc, version 12.7.7 [Statistical Software]. URL: https://www.medcal c.org/ [accessed 2020-08-21]

Creutzfeldt J, Hedman L, Fellander-Tsai L. Effects of pre-training using serious game technology on CPR performance-an
exploratory quasi-experimental transfer study. Scand J Trauma Resusc Emerg Med 2012 Dec 06;20(1): 79 [EREE Full text]
[doi: 10.1186/1757-7241-20-79] [Medline: 23217084]

Semeraro F, Frisoli A, Ristagno G, Loconsole C, Marchetti L, Scapigliati A, et a. Relive: a serious game to learn how to
save lives. Resuscitation 2014 Jul;85(7):€109-e110. [doi: 10.1016/j.resuscitation.2014.03.306] [Medline: 24709614]

http://games.jmir.org/2020/4/e24166/ JMIR Serious Games 2020 | vol. 8 | iss. 4 |e24166 | p.161

(page number not for citation purposes)


http://dx.doi.org/10.1016/j.resuscitation.2008.02.007
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=18406037&dopt=Abstract
http://dx.doi.org/10.1016/j.resuscitation.2015.07.015
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=26477420&dopt=Abstract
http://europepmc.org/abstract/MED/20956051
http://dx.doi.org/10.1016/j.resuscitation.2010.08.009
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=20956051&dopt=Abstract
https://dl.acm.org/doi/proceedings/10.1145/3170358
http://dx.doi.org/10.1145/3170358.3170365
http://dx.doi.org/10.21125/iceri.2018.0976
http://dx.doi.org/10.1109/WSC.2011.6147985
http://dx.doi.org/10.1007/978-3-319-65849-0_17
http://dx.doi.org/10.1109/tvcg.2008.86
http://dx.doi.org/10.5220/0005325700630074
https://unity3d.com/
http://dx.doi.org/10.7763/ijeeee.2013.v3.233
http://dx.doi.org/10.1109/ri2c48728.2019.8999877
http://dx.doi.org/10.22610/imbr.v3i4.935
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=24732474&dopt=Abstract
https://adlnet.gov
http://dx.doi.org/10.1109/laclo.2018.00081
https://www.medcalc.org/
https://sjtrem.biomedcentral.com/articles/10.1186/1757-7241-20-79
http://dx.doi.org/10.1186/1757-7241-20-79
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=23217084&dopt=Abstract
http://dx.doi.org/10.1016/j.resuscitation.2014.03.306
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=24709614&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES Aksoy

31. Boadal, Rodriguez-Benitez A, Garcia-Gonzalez JM, Olivet J, Carreras V, Sbert M. Using a serious game to complement
CPR instruction in a nurse faculty. Comput Methods Programs Biomed 2015 Nov;122(2):282-291. [doi:
10.1016/j.cmph.2015.08.006] [Medline: 26319184]

Abbreviations

BLS: basic life support

LMS: learning management system

LRS: learning record store

SCORM : Sharable Content Object Reference Model
XAPI: experience AP

Edited by N Zary; submitted 07.09.20; peer-reviewed by M Ozkan, D Katz; comments to author 11.09.20; revised version received
14.09.20; accepted 10.11.20; published 25.11.20.

Please cite as:

Aksoy ME

Comparing Basic Life Support Serious Gaming Scores With Hands-on Training Platform Performance Scores. Pilot Smulation Sudy
for Basic Life Support Training

JMIR Serious Games 2020; 8(4): €24166

URL: http://games.jmir.org/2020/4/e24166/

doi:10.2196/24166

PMID: 33237035

©Mehmet Emin Aksoy. Originally published in IMIR Serious Games (http://games.jmir.org), 25.11.2020. Thisis an open-access
article distributed under the terms of the Creative Commons Attribution License (https://creativecommons.org/licenses/by/4.0/),
which permits unrestricted use, distribution, and reproduction in any medium, provided the original work, first published in IMIR
Serious Games, is properly cited. The complete bibliographic information, alink to the original publication on http://games.jmir.org,
aswell asthis copyright and license information must be included.

http://games.jmir.org/2020/4/e24166/ JMIR Serious Games 2020 | vol. 8 | iss. 4 |e24166 | p.162
(page number not for citation purposes)

RenderX


http://dx.doi.org/10.1016/j.cmpb.2015.08.006
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=26319184&dopt=Abstract
http://games.jmir.org/2020/4/e24166/
http://dx.doi.org/10.2196/24166
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=33237035&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES Kimet d

Original Paper

Using Serious Games for Antismoking Health Campaigns:
Experimental Study

Jihyun Kim®, PhD; Hayeon Song?, PhD; Kelly Merrill Jr*, MA: Younbo Jung®, PhD; Remi Junghuem Kwon®, PhD

1Univer:sity of Central Florida, Orlando, FL, United States

2sungkyunkwan University, Seoul, Republic of Korea

30hio State University, Columbus, OH, United States

N anyang Technological University, Singapore, Singapore

SKorea University Technology and Education, Cheoan-si, Republic of Korea

Corresponding Author:

Hayeon Song, PhD
Sungkyunkwan University

25-2 Sungkyunkwan-ro, Jongno-gu
Seoul, 03063

Republic of Korea

Phone: 82 2 740 1870

Email: Hayeon.song@gmail.com

Related Article:

Thisis acorrected version. See correction statement: https://games.jmir.org/2021/1/e28180/

Abstract

Background: Seriousgamesfor health have been gaining in popularity among scholars and practitioners. However, thereremain
afew questionsto be addressed.

Objective: This study tests the effects of a serious game and fear appeals on smoking-related outcomes. More specifically, this
research aims to understand how serious games function as a more effective vehicle for a health campaign than a traditional
medium, such as a print-based pamphlet. Further, while serious games utilize a variety of persuasive strategies in the game's
content, it is not clear whether fear appeals, which are widely used persuasive-message strategies for health, can be an effective
strategy in serious games. Thus, we are testing the effect of fear appealsin a serious game.

Methods: We created acomputer game and aprint brochure to educate participants about the risks of smoking. More specifically,
a flash-based single-player game was developed in which players were asked to avoid cigarettes in the gameplay context. We
also devel oped an online brochure based on existing smoking-rel ated brochures at a university health center; antismoking messages
on the computer game and in the brochure were comparable. Then, an experiment using a 2 (media type: game vs. print) x 2
(fearful image: fear vs. no-fear) between-subjects design was conducted. The study recruitment was announced to undergraduate
students enrolled in alarge, public Midwestern university in the United States. After a screening test, atotal of 72 smokers, who
reported smoking in the past 30 days, participated in the experiment.

Results. Overall, gameplay, when compared to print-based pamphlets, had greater impacts on attitudes toward smoking and
the intention to quit smoking. Further, the game's persuasive effects were especially pronounced when messages contained fear
appeals. When fearful images were presented, participants in the game condition reported significantly more negative attitudes
toward social smoking than those in the print condition [F(1,67)=7.28; P=.009; n,2=0.10]. However, in the no-fear condition,
there was no significant difference between the conditions [F(1,67)=0.25; P=.620]. Similarly, the intention to quit smoking
[F(1,67)=4.64; P=.035; n,2=0.07] and susceptibility [F(1,67)=6.92; P=.011; n,2=0.09] were aso significantly different between
the conditions, but only when fear appeal s were used.

Conclusions: This study extends fear appeal research by investigating the effects of different media types. It offers empirical
evidence that a serious game can be an effective vehicle for fear appeals.

(IMIR Serious Games 2020; 8(4):€18528) doi:10.2196/18528
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Introduction

Smoking and Smoking Cessation | nterventions

Smoking is one of the most prevalent risky health behaviors.
Currently, there are more than 35 million Americans that
identify as smokers [1]. Although the number of smokers has
consistently declined over the years, smoking has frequently
been associated with negative health outcomes that often lead
to death. Worldwide, smoking is responsible for more than 7
million deaths per year [2]. In the United States alone, more
than 480,000 deaths a year are due to smoking, which includes
41,000 deaths due to second-hand smoking [3]. Researchers
and medical professionals have also identified smoking as one
of the most important risk factors for various health problems,
such as different types of cancer [4], kidney failure [5], and
cardiovascular disease [6]. In fact, more than 16 million
Americansareliving with adisease that was caused by smoking

3.

Smoking is particularly serious among young adults. Statistics
indicate that nearly 9 out of 10 smokerstry their first cigarette
by the age of 18 years [3]. More than half of college smokers
are reported as social smokers [7], and 1 in every 5 social
smokers become adaily smoker during their 4 years at college
[8]. In all, extant evidence suggests a strong need for
investigating social smokers at the college level [9].

In an attempt to resolve prevalent smoking behaviors, much
effort hasfocused on antismoking campaigns and interventions.
For example, researchers have investigated the smoker identity
to better understand how asmoker’'s self-identification isrelated
to their attitude toward smoking [9]. Also, the effectiveness of
diverse media types for smoking cessation interventions have
been examined, such as text messaging [10] and web-based
approaches[11]. However, regardless of these efforts, smoking
issuesremain. This callsfor aneed to consider a different type
of medium for health intervention, such as serious games for
health.

Serious games for health have been gaining popularity among
scholars and practitioners. However, there remain a few
questions to be addressed. First, there is a strong need to
understand how serious games can be more persuasive compared
to other media types, such as print pamphlets. Second, while
serious games utilize a variety of persuasive strategies in the
game content, it is not clear whether fear appeals, which are
widely used persuasive-message strategies for health, can be
an effective strategy in seriousgames. That is, collectively, little
research has examined the effects of media types when fear
appeals have been utilized in the game content. To fill in the
gap, this study investigates the effectiveness of a serious game
compared to a printed brochure in the context of fear appeals.

Fear Appeals

Fear appeals are described as “a persuasive message that
attemptsto arouse the emotion of fear by depicting apersonally
relevant and significant threat” [12]. That is, fear appeals are
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generaly designed to scare people by describing negative
outcomesthat could occur when arecommended health behavior
is not followed [12-14]. In acknowledgment of their
effectiveness, fear appeal s have been used as a core concept in
a handful of health-related theories, such as the Protection
Motivation Theory (PMT) [15] and the parallel process model
[16]. Of the various fear-based theories, the extended parallel
process model (EPPM) uses a more extensive approach to the
understanding of fear [12] by combining aspects of PMT and
theparallel processmodel. EPPM was devel oped to addressthe
varying outcomes of these previous approaches regarding fear
appeal messages. For example, research [12] emphasized “the
role of the emotion fear in individuals responses to fear
appeals’ in EPPM, which was not fully addressed in other
theories.

Fear appeals have specifically been used to combat health issues
and produce positive outcomes; fear-based messages have been
incorporated in diverse health campaign materials to persuade
people to change their behaviors and attitudes toward making
healthy choices [17]. Song et a [18] found that seeing a
visualized fearful future, which was presented viaa deteriorated
image of one’s self due to smoking, increased not only smokers

negative attitudes toward social smoking but also their intention
to stop smoking when compared to other smokers not exposed
to the fearful future. Findings from a meta-analysis aso noted
the effectiveness of fear appeals[14].

Although fear has been studied for decades, questions remain.
In particular, it isnot clear whether afear-based strategy would
also work effectively in gaming contexts. The effects of fear
appeals were examined in various media platforms (eg, text,
graphic/images, video); however, the role of fear in interactive
games (eg, serious games) compared to other traditional media
platforms (eg, print-based brochure) has not been fully
addressed. In this regard, there is a need to understand how a
fear-based strategy would work in games, compared to other
traditional media platforms.

Serious Games

Serious games are computer or video games designed for the
primary purpose of educating users beyond entertainment
purposes (eg, educational games, exercise video games,
language learning games) [19-22]. Studies have demonstrated
that serious games are effective in sharing information as well
as changing attitudes and behaviors in a variety of health
domains, such as safe sex [23], healthy eating [24-26], cancer
[27,28], smoking [29,30], exercise [31-33], asthmamanagement
[34,35], and over-the-counter medication [36].

Several health education strategies areincorporated into serious
games, including exposure therapy, behavioral rehearsal, and
role-playing. The exposure therapy strategy provides repeated
cuesthat trigger anxiety, often employed to diminish the anxiety
or urge as atreatment for anxiety disorders such as acrophobia
and arachnophobia [37-40]. The behavioral rehearsal strategy
involves individuals practicing healthy behaviors, such as
utilizing coping strategies to avoid relapse from smoking or
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choosing healthy foods repeatedly in a game to encourage the
participant to engage in similar behaviors in a real-life setting
[26]. Lastly, the role-playing strategy is used to help people
understand various social settingsfrom other perspectives[41].

Features and Underlying M echanisms of Serious
Games

Games, compared to traditional media, have several unique
built-in features. In particular, games can provide powerful
learning experiencesto change rea-life behaviorswith structural
features and mechanisms that enable individuals to have their
own experiences of the daunting future. In fact, research has
identified various benefits of games for learning [42-47].
Specifically, Gee[43] highlighted certain features of gamesthat
are beneficial to learning. These include co-design and
customization, where players have an interactive role with the
content they engage with; manipulation, which allows players
to engage in actions at a distance; and identity, where players
have the ability to take on a new identity in games. These
features allow the player to have new, meaningful experiences
that have the potential to alter the player’'s thought processes.
The following describe some unique features and underlying
mechanisms of seriousgamesin moredetail: (1) the combination
of enactive and vicarious learning; (2) persuasion through
entertainment education; and (3) interactively tailored content.

Combination of Enactive and Vicarious Learning

Social Cognitive Theory [48] explains that there are 2 types of
human learning processes: enactive and vicarious learning.
Enactive learning occurs when individuals directly experience
the conseguences of their behaviors. Vicarious learning occurs
when individuals observe other people’s actions and thereby
experience the consequences of their behaviors indirectly.
Research [48,49] explains that enactive learning is more
powerful than vicarious learning; however, enactive learning
is often limited due to physical limitations (eg, time, space).
Thus, vicarious learning is inevitable to expand humans
experiences beyond everyday liferoutines. Someoneelse’srare
experiences or stories in the media (eg, movies, television) can
provide a much wider range of occurrences that cannot be
directly experienced.

Particularly, smoking-related fear appeals have been primarily
associated with vicarious learning [50] because direct
experiences of negative consequences could cause detrimental
effects on the smoker’s real body. Thus, efforts have been
focused on sharing someone else’s negative experiences of
smoking via various methods such as images, messages, or
testimonials. Research [49] arguesthat vicariouslearning plays
an important role by expanding knowledge and skills without
necessarily having to participate directly in an action.

Following the above-mentioned argument, it is important to
note that serious games can offer the benefits of both enactive
and vicarious learning. First, the center of action residesin the
game player rather than the observations of another individual’s
actions. During gameplay, aplayer uses an individualized avatar
(ie, game characters), and the player’s decisions and actionsin
the virtual environment have consequences for their avatar. In
other words, players engage in enactive learning experiences
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through the body of the avatar. This process, conceptualized as
“mediated enactive experience” [26], is a unique feature of
gameplay compared to other traditional mediawhereindividuals
passively observe someone else's experiences. Additionally,
Yee and Bailenson [51] found that people behave differently
depending on the appearance of the avatar they control, which
isunderstood as the Proteus Effect [51,52]. The Proteus Effect
not only shows that the appearance of an avatar affects online
behavior but also offline behavior [52]; anindividual’s behavior
in the real world can be altered based on the appearance of an
avatar they control in a digital world. Thus, in-game actions
that alter an avatar’s appearance not only influence the avatar
but the individual controlling it aswell.

Second, serious games also offer abreadth of vicariouslearning.
Unlike experiences in the physical environment, game
experiences are not limited in terms of space, time, and the
number of potential counterpartswith whom playerscaninteract.
In gameplay, players can vicariously engage in actions and
behaviors that may not be easily manifested in the physical
world. Accordingly, a serious game is a unique vehicle; it
provides acombination of both enactive and vicariouslearning,
can increase effective learning outcomes from the gameplay,
and has the potential to be an effective persuasive medium.

Persuasion Through Entertainment Education

Fear appeals can be effective persuasive tools; however, they
can aso fail to accomplish what they were intended to do. One
of the main reasons fear appeals can fail is that the experience
of fear sometimes leads an individual to avoid or ignore a
message that generates a negative emotion rather than changing
risky behaviors [12]. Research has shown evidence that
Entertainment-Education (E-E) can be successful by subverting
topic avoidance caused by fear [53].

E-E isastrategy that utilizes popular entertainment media (eg,
games, television, radio) to educate audiences [54,55]. Thefun
factor embedded in E-E materialsgeneratesintrinsic motivation
and facilitates audience invol vement that can result in persuasive
message reception [56]. In alongitudinal qualitative study [57]
focused on using a serious gameto hel p with smoking cessation,
participants indicated that they found the serious game to be
fun; and these participants also demonstrated greater levels of
motivation than the participants that were not exposed to a
serious game.

For the same reason, people watch horror movies despite the
negative emotions (eg, horror, sadness) they may experience,
asthe fun factor in the narratives holds an audience’s attention
through the duration of the message [53,58]. For example, a
suspense study [58] showed individuals were willing to
experience negative emotions and intensive arousal as a payoff
to know what would happen next in the narratives. Previous
work also explains that narrative forms of communication may
sustain attention among | ow-motivation audiences and generate
inadvertent persuasive effects[59]. Further, E-E has been found
to be persuasive by reducing counterarguments[53]. According
to the Extended Elaboration Likelihood Model (E-ELM),
viewing dramatic elements in contexts (eg, gory and fearful
images) leads to less critical perceptions of content [60-62].
However, viewers are less likely to develop counterarguments
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as they encounter E-E messages and are therefore more likely
to be persuaded by the messages.

I nteractively Tailored Content

M essages can be more persuasive when they are tailored to the
specificindividua or group of people exposed to them. Tailoring
is defined as “any combination of information or change
strategiesintended to reach one specific person based on
characteristics unique to that person, related to the outcome of
interest, and derived from an individual assessment” [63]. Thus,
an advantage of tailored messages is their ability to depend on
the individual differences among people, rather than assuming
the effects are homogenous across a group of people [64].

Compared to nontail ored messages, tail ored messages are more
likely to be read, understood, recalled, and perceived as
trustworthy; thereby, they have agreater potential for persuasion
and behavioral change [65-69]. Particularly, tailored messages
have been effective in fear appeal strategies by motivating
individualsto think that the risk condition may happen to them
(ie, increasing perceived susceptibility) [ 70-72]. When tailored
messages are provided, individuals tend to perceive that the
messages are better fit for their condition [73,74], resulting in
anincreased level of perceived susceptibility. Important to note,
however, is a meta-analysis using tailored health-behavior
change interventions [75]. Results indicated that message
tailoring has positive effects on most health-related attitudes
except perceived susceptibility. While more research is needed
to understand the results of the meta-analysis, a direction for
future research would be testing the impact of tail ored messages
in varying degrees on perceived susceptibility.

Astailoring/customization isafforded in many digital and video
games [76], serious games, too, can provide tailored health
messages as well as personalized, interactive feedback
associated with each action. For example, the game narratives
develop based on aplayer’s decisions and behaviorsin ahighly
interactive fashion. As Rafaeli [77] indicated, interactivity,
considered to be a natural characteristic of face-to-face
conversation (eg, communicating with a persona counselor),
is now commonly observed in the computer-mediated
environment. Games have considerable opportunities for
message tailoring and providing interactive feedback at any
time with amost no additional cost, unlike traditional,
print-based formats that may have limitations both in quantity
and quality of message tailoring.

In fact, empirical research has found that people exposed to a
more interactive message were more likely to change their
attitudes [30]. For instance, participants exposed to serious
games are ableto abstain from smoking longer than participants
that were not exposed to serious games [78,79]. Thisis likely
dueto gamified application, which hel psto distract participants
from smoking and provided helpful smoking cessation advice
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[80]. Raiff et al [81] also found that participants are more likely
to use a serious game to aid the cessation of smoking as
compared to other cessation tactics, such as using a nicotine
patch, a drug, or attending a support group.

This study compares the potential of a serious game to a
traditional, print-based format regarding the use of fear appeals
as a persuasive vehicle. More specifically, the current study
hypothesizes that antismoking messages featured in a serious
gamewill bemorelikely to positively influence smoking-related
outcomes than a print-based brochure. Additionally, the study
tests the role of fear appeals in serious games to understand
whether mediatypeswould interplay with fear appeal strategies.
To better understand the key aspects of smoking-related
outcomes, the study specifically focuses on the following:
attitudes toward smoking, the intention to quit smoking, and
perceived susceptibility.

Based on the aforementioned literature, the following 3-part
hypothesis is proposed: Individuals playing an antismoking
game report stronger levels of (1) negative attitudes toward
social smoking, (2) intention to quit smoking, and (3) perceived
susceptibility to smoking-induced risksthan individualsreading
an antismoking print-based pamphlet. The following research
guestion isalso proposed: What role does afear appeal strategy
play in a serious game compared to a print brochure for an
antismoking health campaign?

Methods

Participants

To identify eligible participants, ascreening test was conducted
onlineamong undergraduate studentsenrolledin alarge, public
Midwestern university in the United States. Only individuals
who reported smoking in the past 30 dayswere contacted. Thus,
atotal of 72 smokers were included in this study. Of the 72
participants, the sample comprised of 41 men (57%) and 31
women (43%), with amean age of 21.40 (SD 5.14) years. The
median smoking frequency was 2 to 3 times aweek.

We conducted an experiment to test the hypothesis and research
question. In particular, a 2 (media type: game vs. print) x 2
(fearful image: present vs. not present) between-subjects design
was employed. Participants were assigned into 1 of the 4
experimental conditions: the game-fear condition (n=16), the
game-—no fear condition (n=16), the print-fear condition (n=19),
and the print-no-fear condition (n=21). To ensure that there
were no initial differences among the experimental groups,
several analyses were conducted regarding sex, age, and
smoking frequency. Resultsfound that therewere no statistically
significant differences between groups. Thus, group equivalence
was ensured. Demographic information for each experimental
group is presented in Table 1.
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Table 1. Description of the participants (n=72) in each experimental group.
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Participant characteristics

Game-fear group

Game-nofear group Print-fear group Print—no fear group

(n=16) (n=16) (n=19) (n=21)
Gender® n
Male 11 9 9 12
Female 5 7 10 9
Age in years, mean (SD) 19.81 (6.49) 21.88 (2.31) 22.58 (4.49) 21.19 (6.05)
Smoking frequency®, median times per week 1 2-3 2-3 2-3

3Group difference for sex: x?(3)=1.624; P=.654.
bGroup difference for age: F(3)=0.894; P=.449.
®Group difference for smoking frequency: x2(18)=15.014; P=.661.

Material Development

A series of steps were taken to develop materials for the
experiment. First, a print brochure was created (Figure 1). To
develop health messages for the brochure, all the antismoking
related brochures available at the health center on the university
campus were collected. Factoids, or information frequently
appearing in the brochures, wereidentified and reformatted into
a guestion-and-answer format containing 8 questions and
answers. Then, a smoker’s testimonial message, including
feelings of physical weakness, regrets about not quitting
smoking earlier, and complaints about looking old compared
to nonsmokers of similar age, was created. The testimonial
content was presented alongside a photo of the smoker in the
brochure.

Fear conditions were manipulated based on the smoker’s face.
In the no-fear condition, only ayoung and healthy-looking face
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of asmoker was presented. However, in thefear condition, both
ayoung, healthy-looking face of asmoker and an old, wrinkled
face of the same smoker (which was caused by smoking) were
presented.

In the fear condition for the print brochure, one page of the
pamphlet showed a young and healthy-looking face with the
subtitle, “Go to the next page to see how smoking can change
her.” On the following page, a discolored and wrinkled face
was featured with a message stating, “ Smoking can make you
look 20 years older.” Further explanation was provided:
“Besides having the lungs of a senior, by the time a smoker
turns 40, they will have approximately as many wrinkles as
nonsmokersintheir 60s.” In the no-fear condition, only ayoung
and healthy-looking face of a smoker was presented, and there
was no mention of what smoking can changein aperson’sface.
Otherwise, al the textual and graphical messages remained the
same as the fear condition.
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Figure 1. Antismoking intervention brochure. (The face of the avatar was not blurred in the original brochure; it has been blurred for this publication

only).
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For the game condition (Figure 2), a computer game was
devel oped for the purpose of educating smoking risks. The game
is a flash-based single-player game where users are asked to
avoid smoking cigaretteswhen they are stressed out because of
an upcoming exam (Level 1) and when they are hanging out at
abar (Level 2). Thisgameincludes all 3 structural features of
digital games that were discussed earlier (ie, combination of
enactive and vicarious learning, entertainment education, and
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interactive tailoring). Players have full control of the avatar,
enabling mediated enactive experiences. All of the actions (eg,
avoiding smoking) are based on the player’'s own decisions.
Players are in the center of the narratives and experience the
negative consequences of the smokers (eg, not getting a second
date, physical weakness, financial consegquences) as their own
experience rather than as someone else’s (ie, combination of
mediated enactive and vicarious experience). The game ends
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with amonograph where the avatar regrets not quitting smoking
while he or shewasyoung. At the end of each level of the game,
thereis an educational quiz session, which was designed to be
interactive. Depending on which answer the individual picks,

Kimet al

true/false results are given, followed by a tailored explanation
to give more detailed information about smoking. The gameis
designed to be easy to play—all of the participantsin the game
condition self-reported playing the game without difficulty.

Figure 2. Antismoking intervention computer game. (Theface of the avatar was not blurred in the original game; it has been blurred for this publication

only).

What percentage of social smokers among
college students will still be smoking when
they are seniors?

ette you smoke has negat
your chances of having
hooked just like millions of others.

In the fear condition for the game, participants played with an
avatar that had a young and healthy-looking face in Level 1.
Then, they were told their avatar's face would look aged in
Level 2 due to smoking experienced in Level 1. In the no-fear
condition, a young and healthy-looking face was used in both
Levels 1 and 2. In order to avoid any potential confounding
effects, the gender of the smoker’s face was matched with that
of participants in both conditions. Also, the smoking-related
content portrayed in the game was consistent with the print
pamphlet.

Procedure

Upon the university’s Institutional Review Board's approval,
arecruitment message was distributed viathe university’s email
system. Interested participants contacted the researcher via an
online survey system. Prior to the experiment, researchers
conducted apretest to assess baseline smoking-rel ated attitudes
and perceptions. Approximately 2 weeks after the completion
of the pretest, half of the participants, who were randomly
selected to a game condition, were invited to a physical lab
where they played the game. The other half of the participants
were invited to an online lab where they viewed the pamphlet.
Upon completing the main task of the study, participants were
instructed to complete a posttest.
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M easures

Pretest

Negative attitudes toward socia smoking (a=.77) were
measured by 6 items (eg, “Social smoking can cause health
issues’). Intention to quit smoking (0=.89) was assessed using
8 items (eg, “I am willing to try quitting smoking”). All of the
responses were obtained on a 10-point Likert-type scale
(1=Strongly Disagree; 10=Strongly Agree).

Posttest

Negative attitudestoward social smoking (a=.77) and intention
to quit smoking (0=.89) were measured in the posttest again,
and the same items were used from the pretest. Susceptibility
(a=.89) was measured by 6 items focusing on the negative
consequences of smoking described in the antismoking messages
(eg, “1 think I will look old if | keep smoking” and “| know that
I will have bad breathif | keep smoking™). Dueto the specificity
of the measure related to the messages in both the game and
print conditions, considerable test-sensitization issues were
expected. Therefore, susceptibility was asked only once in the
posttest. All of the measures were developed for the study, and
the responses were obtained on a 10-point Likert-type scale
(1=Strongly Disagree; 10=Strongly Agree).
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Results

Controlling for the sex of the participants, a series of analyses
of covariance (ANCOVASs) were conducted using SPSS software
(version 25; IBM Caorp) to test the proposed hypothesis and the
research question. Because attitudes towards social smoking
and intention to quit smoking were measured at both pretests
and posttests, they were tested based on the score difference
between pretests and posttests (score=posttest — pretest).
Therefore, positive scoresindicate that posttest scores are higher
than the pretest scores. Since susceptibility was measured in
the posttest only, thefinal index was based on the posttest score.

Regarding the first part of the hypothesis (hypothesis 1),
individuals in the game condition (mean 0.93, SD 1.60),

Table 2. Main effects of mediaformat and fear.

Kimet al

compared to those in the print condition (mean 0.09, SD 1.45),
reported significantly more negative attitudes toward social
smoking [F(1,67)=5.25; P=.03; n,2=0.07]. As for the second
part of the hypothesis (hypothesis 2), there was no significant
difference in the intention to quit smoking between the game
condition (mean 0.49, SD 1.17) and the print condition (mean
-0.22, 8D 1.99) [F(1,67)=2.83; P=.10; n2=0.04]. With regard
to the third part of the hypothesis (hypothesis 3), individualsin
the game condition (mean 8.48; SD 1.22) reported a greater
level of susceptibility [F(1,67)=5.81; P=.02; n2=.08] than those
in the print condition (mean 7.65, SD 1.91). In sum, hypothesis
1 (attitudes) and hypothesis 3 (susceptibility) were supported,
but hypothesis 2 (intention) was not. Table 2 illustratesthe main
effects of mediaformat and fear.

Condition Condition, mean (SD) Univariate F P value N p?
Game Print Fear No fear

Media format
Attitudes 0.93 (1.60) 0.09 (1.45) N/A2 N/A 5.25 .03 .07
Intention 0.49 (1.17) -0.22 (1.99) N/A N/A 2.83 .10 04
Susceptibility 8.48 (1.22) 7.65 (1.91) N/A N/A 5.81 .02 .08

Fear
Attitudes N/A N/A 0.60 (1.38) 0.33(1.72) 0.78 38 01
Intention N/A N/A 0.15 (1.92) 0.05 (1.50) 0.13 72 .002
Susceptibility N/A N/A 7.61(2.01) 8.41(1.21) 4.16 .045 .06

3NI/A: not applicable.

To answer the research question that examined the interplay
between media types and fear appeals, interaction effects and
simple main effects were assessed (Table 3).

None of the interaction effects were significant [attitudes:
F(1,67)=252, P=.12; intention. F(1,67)=2.00, P=.16;
susceptibility: F(1,67)=1.89, P=.17]. However, the differences
between the pretests and posttests appeared to be greater in the
game condition compared to the print condition (Table 3).

Further analyses were conducted to examine the simple main
effectsof fear and mediatypes. As2 different comparisonswere
conducted in each simple test, the decision of statistical
significance was made based on the adjusted P value .025 (.05/2)
to reduce any potential error rate. First, when fearful images
were presented, participants in the game condition reported
significantly more negative attitudes toward social smoking
than those in the print condition [F(1,67)=7.28; P=.009;
Np2=0.10]. However, in the no-fear condition, there was no
significant difference between the game and the print condition
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[F(1,67)=0.25; P=.62]. Further, there was no significant
difference between the fear and no-fear condition in the game
condition [F(1,67)=2.76; P=.10] and in the print condition
[F(1,67)=0.29; P=.60Q]. Inal, theresult indicated that the effect
of fear on negative attitudes toward social smoking was stronger
in the game condition than the print condition.

Next, simple main effects on theintention to quit smoking were
tested. In the fear condition, participantsin the game condition
reported greater intention at a P value of .035 [F(1,67)=4.64;
P=.035; n,2=0.07] compared to those in the print condition.
However, in the no-fear condition, there was no significant
difference [F(1,67)=0.04; P=.85]. Further, there were no
significant differences between the fear and no-fear condition
in the game condition [F(1,67)=1.42; P=.24] and in the print
condition [F(1,67)=0.63; P=.43]. Theresult found that the effect
of fear on theintention to quit smoking was stronger in the game
condition than the print condition, although the P value was at
.035.
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Table 3. Simple effects of mediaformat and fear.

Kimet al

Condition Condition, mean (SD) Univariate F P vaue Np2
Game Print Fear No fear
Fear
Attitudes 1.40 (1.02) -0.06 (1.32) N/AZ N/A 7.28 .009 10
Intention 0.87 (1.23) -0.46 (2.19) N/A N/A 4.64 .035 .07
Susceptibility 8.33 (1.52) 7.00 (2.20) N/A N/A 6.93 011 .09
No fear
Attitudes 0.47 (1.94) 0.22(1.58) N/A N/A 0.25 62 .004
Intention 0.11 (1.50) 0.01 (1.81) N/A N/A 0.04 85 .001
Susceptibility 8.64 (0.84) 8.24 (1.42) N/A N/A 0.56 46 01
Game
Attitudes N/A N/A 1.39 (1.02) 0.47 (1.94) 2.76 .10 04
Intention N/A N/A 0.87 (1.23) 0.11 (1.01) 142 24 .02
Susceptibility N/A N/A 8.33(1.52) 8.64 (0.84) 0.19 66 .003
Print
Attitudes N/A N/A -0.06 (1.32) 0.22 (1.58) 0.29 .60 .004
Intention N/A N/A -0.46 (2.19) 0.01 (1.81) 0.63 43 01
Susceptibility N/A N/A 7.00 (2.20) 8.24 (1.42) 6.54 013 .09

3N/A: not applicable.

Regarding susceptibility, when fear was presented, participants
in the game condition reported greater susceptibility than those
in the print condition [F(1,67)=6.92; P=.011; ng,= 0.09].
However, when fear was not presented, there was no significant
difference between the 2 media types [F(1,67)=0.56; P=.46].
Further, in the game condition, there was no significant
difference between thefear and no-fear condition [F(1,67)=0.19,;
P=.66]. Finaly, in the print condition, people in the no-fear
condition reported greater susceptibility than those in the fear
condition [F(1,67)=6.54; P=.013; n2=0.09]. The resuits
indicated that the effect of fear on susceptibility was stronger
in the game condition than the print condition. Further, in the
print condition, not using fear was more effective than using
fear inincreasing susceptibility (Table 3).

Discussion

Principal Findings

This study compared the effectiveness of game- and print-based
fear appeal messages in the context of social smoking, such as
attitudes toward smoking, intention for smoking cessation, and
susceptibility. Overall, the results indicate that games can be a
more persuasive vehicle than print-based pamphlets when fear
is incorporated in the message. Specifically, the study found
that when smokers play the game, they experience more negative
attitudes toward social smoking and greater susceptibility than
those who read the pamphlet. Further, the result of the simple
main effect analyses suggest that the game's persuasive effects
are more pronounced when the media content includes fear
messages, when a fearful image is presented in the form of an
atered, aged face due to smoking, playing the game is

http://games.jmir.org/2020/4/e18528/

significantly more likely to induce persuasive outcomes
compared to reading the print pamphlet. However, such
differences between the 2 media types are not observed when
the fearful image is not presented.

Contributions and I mplications

The present study extends fear appeal research by investigating
the persuasive role of games and offers empirical evidence that
a serious game can be an effective vehicle for fear appeal
strategies. Games can provide unique opportunities that other
traditional media cannot offer, and the use of games has the
potential to further expand the fear appeal literature. For
example, games can be an effective medium to identify and
design an optimal situation to make fear appeal strategieswork
effectively, as game features make it possible to manipulate the
characteristics of the avatar or narratives in order to enhance
the effects of fear appeals. In addition, games can be tailored
to each participant at reasonable costs. Serious games
implemented in settings such as waiting rooms at hospitals and
health care centers, for instance, may provide more successful
outcomesthan placing traditional pamphlets on magazine racks.

Another contribution of this study is the findings related to the
effect of mediatypes on susceptibility. Previousliterature shows
that promoting susceptibility has often been challenging because
susceptibility is vulnerable to the innate human tendency to
possess an optimistic bias[82]. Individualsarelikely to prospect
that their own future will be brighter compared to average
people, which caninterfere with a person’s accurate assessment
of health risks [83]. In a similar vein, a meta-anaysis [75]
revealed that tailored messages, which are widely considered
to be an effective strategy in health campaigns, resulted in
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positive changes for all other health-related attitudes except
susceptibility. The meta-analysis study found that susceptibility
demonstrated the opposite pattern; tailored messages reduced
perceptions of susceptibility. A plausible explanationisthat the
attempt to tailor messages in traditional formats of media is
limited in its ability to trigger enactive learning experiences,
which sometimes results in the boomerang effect of reduced
susceptibility. However, the findings of our study imply that
serious games may enhance the perception of susceptibility
more than print-based brochures. In fact, this finding is
supported by research that interactive mediaenhances perceived
susceptibility [71]. Assuch, this study arguesthat the interplay
among susceptibility, mediatypes, and fear appealsisimportant
to note and calls for more research.

In addition, this study further strengthens the extant body of
research. While a handful of studies have already investigated
serious games and smoking, the current investigation is unique
from the others in various ways. Specificaly, this study
examines additional key variables, as compared to the previous
studies. In particular, one of the foci of thisinvestigation ison
susceptibility, which has received relatively little attention in
previous game studies, except inthe Song et a [18] study. Also,
the present investigation has more potential to generalize the
findings to a broader population. While most of the studies
similarly indicated that participants had to be at least 18 years
old and active smokers, some focused on specific populations,
such as pregnant women [79], previously diagnosed cancer
patients [78], and individuals identified as having a mental
illness [84]. Some studies employed even more requirements.
For example, participants had to either own a smartphone
[57,79], score above a specific criterion for motivation to stop
smoking [79], or had to be currently taking psychiatric medicine,
as well as have an assigned psychiatric case manager and
psychiatric provider [84]. While these studies provide specific
information for particular groups of smokers, the implications
of the study interventions might be somewhat limited to a
targeted group. In this regard, this study has the potential to
generalize results more broadly, as participantswere not limited
to particular conditions. Moreover, this study effectively
compares differences in key variables between a printed
pamphlet and a serious game. While some studies (such asthe
one conducted by Vilardaga et al [84]) tested a paper prototype
of their serious game to aid in the development of their actual
serious game, the comparison of a serious game and someform
of a paper pamphlet islargely missing from previous studies.

Furthermore, this study offers implications for practice.
Although an increasing number of studies have reported the
effectiveness of games, relatively few have compared the effects
of serious games for health education compared to the effects
of traditional, printed brochuresin the context of fear messages.
In this regard, this study demonstrates empirical evidence that
health practitioners, especially those who are planning to use
fear appeal strategies, should pay close attention to interactive
media such as serious games. The study’s findings imply that
the threat induced by a comparable description of the dire
consequences of current health behaviors can be used more
effectively to change problematic behaviors when a game,
compared to printed brochures, is utilized. Games can provide

http://games.jmir.org/2020/4/e18528/
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powerful experiences to change real-life behaviors with their
structural features [85], which can aso enable individuals to
have their own experience of the daunting future that has not
yet materialized in ahighly tailored and fun way, paradoxically.

Additionally, this study suggeststhe adoption of seriousgames,
especialy when the intervention is targeting individuals with a
low-risk perception. For example, social smokers do not tend
to believe that they will suffer from the negative conseguences
of smoking and even fail to identify themselves as smokers[86].
Thus, interventions targeting regular or habitual smokers are
easily neglected by social or occasional smokers. Inthisregard,
games tend to be more approachable to them, and they can be
more persuasive.

However, it isimportant to note that this study does not always
suggest using serious games. As part of this study’s findings
indicate, there was no significant difference between the 2 media
typesin the no-fear condition. Thisresult impliesthat different
mediatypes arelikely to provide maximum effectiveness when
their unique strengths are considered in devel oping campaigns.
For example, print brochures may be useful for providing simple
information about health behaviors, while serious games may
be helpful for increasing perceived susceptibility in fear appeal
messages. It is also important to acknowledge cost-related
issues. To avoid offsetting monetary challenges, one could use
print brochures to provide simple information about health
behaviors for arelatively cheap cost. However, serious games,
compared to printed brochures, may be more helpful for
increasing perceived susceptibility in fear appeal messages.
Then, a free app on a smartphone could make serious games
more accessible to the general public. Future research needsto
explore various ways to utilize diverse mediatypesin order to
maximize the effectiveness of health campaigns.

Limitations and Future Research Directions

Aswith any research, this study also has afew limitations that
should be considered when interpreting the results. First, the
study utilized fearful images to investigate the effect of fear
appealsbut did not consider other types of fear appeal strategies.
Given that fear appeals are multifaceted stimuli [15], research
hasindicated a variety of factorsthat may influence the effects
of fear appeal strategies such as narratives. In order to further
expand the study’s findings, future research should investigate
various stimuli or the combination of multiple stimuli for fear
appedls. Inthat way, the findings may hel p design more effective
fear appeal strategies by providing detailed practica
information.

Second, the study acknowledges that different ranges of
exposure time to the study’s stimulus may have influenced the
results. Although the message presented in each medium (game
and print) was comparable, it was not possible to control the
timethat each participant spent in their experimental condition.
In particular, due to the nature of the medium, participants in
the game condition may have spent a bit more time completing
their tasks than those in the print condition. Even in the game
condition, some participants may have finished the gameplay
faster than others. In this regard, future researchers are
encouraged to further investigate thisissue.
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Next, participantsin this study were all college students. While
previousresearch has already identified social smoking asbeing
aprevalent behavior among college students [ 7-9], many others
are engaging in this risky health behavior [78,79,84]. Thus, it
is possible that the results of the study might be limited to this
college student population. Future research should incorporate
a more representative sample to ensure these results are more
generaizable.

Moreover, the study focused on short-term effects only.
Participants were asked their attitudes toward smoking only
after interacting with either the game or the pamphlet. Thus, it
is not clear whether these interactions would have along-term
effect on the participant’s behavior. Future research should
conduct alongitudinal study to assess how effective gamesand
pamphletsare at inducing behavioral changes, such asintentions
to quit smoking, over time.

Lastly, athough this study did not investigate the role of
narratives specifically, the study acknowledges that narratives
in games play an important role, especially in persuasion [87].
With the coined term “ procedural rhetoric,” Bogost [87] explains

Kimet al

that the users of persuasive gameslearn through the authorship
of rules and processes by becoming the game character. Bogost
[87] argues that learning achieved by experiencing the
procedural rhetoric in persuasive gamesis quite different from
learning-based simply on words/texts and visual images.
Similarly, the concept of narrative persuasion has also been
conceptualized and tested together with the feeling of
transportation in persuasion and education contexts [88,89].
While these concepts may have played a role in this study’s
findings, they were not empirically tested in thisinvestigation.
Future researchers are encouraged to further expand this line
of research.

Conclusion

Games have great potential to expand fear appeal research with
their unique features. As with media convergence, games are
gradually merged into other media such as socia media and
socia television. Thus, it is important to further investigate
ways to utilize games merged into other media to expand the
fear apped literature. In this regard, this study sheds light on
the use of serious gamesin the context of utilizing fear appeals.
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Abstract

Background: Virtual smulation isthe re-creation of reality depicted on a computer screen. It offers the possibility to exercise
motor and psychomotor skills. In biomedical and medical education, there is an attempt to find new ways to support students
learning in neurophysiology. Traditionally, recording el ectroencephal ography (EEG) has been learned through practical hands-on
exercises. To date, virtual simulations of EEG measurements have not been used.

Objective: This study aimed to examine the development of students' theoretical knowledge and practical skills in the EEG
measurement when using avirtual EEG simulator in biomedical |aboratory science in the context of a neurophysiology course.

Methods: A computer-based EEG simulator was created. The simulator allowed virtual electrode placement and EEG graph
interpretation. The usefulness of the simulator for learning EEG measurement was tested with 35 participants randomly divided
into three equal groups. Group 1 (experimental group 1) used the simulator with fuzzy feedback, group 2 (experimental group
2) used the simulator with exact feedback, and group 3 (control group) did not use a simulator. The study comprised pre- and
posttests on theoretical knowledge and practical hands-on evaluation of EEG electrode placement.

Results: The Wilcoxon signed-rank test indicated that the two groups that utilized a computer-based electrode placement
simulator showed significant improvement in both theoretical knowledge (Z=1.79, P=.074) and observed practical skills compared
with the group that studied without a simulator.

Conclusions: Learning electrode placement using a simulator enhances students’ ability to place electrodes and, in combination
with practical hands-on training, increases their understanding of EEG measurement.

(JMIR Serious Games 2020;8(4):€18768) doi:10.2196/18768
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virtual simulation; electroencephal ography; theoretical knowledge; neurophysiology; brain activity; psychomotor
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Introduction

Simulation

Simulators are devices that mimic the technical and physical
aspects of real-life activities and are typically used in training
environments where real-life practice is not viable [1].
Simulators are as closely correlated as possible to existing
guidelines and protocols of the process they are designed to
imitate [2]. Room-scale simulators have multiple restrictions
that mostly derive from excessive costs and size, making them
unattainable by most higher education settings. For teaching
and learning purposes, where multiple students would require
simultaneous access to simulator training, personal computer
(PC)-based simulation is seen as a viable aternative [3]. The
primary function of simulatorsin ateaching and learning setting
is not just to facilitate practical skill acquisition, but also to
foster theoretical understanding [4]. Learning via PC-based
simulation is experiential learning where the teacher is not
always present [5]. However, students who use simulators gain
better self-confidence and are less anxious when confronted
with the actual event of asimulator-trained processthan students
who have not used simulators [6,7].

Simulations have aso been used in the teaching of
electroencephal ography (EEG) [8]. EEG is a simple method
used to monitor brain electrical waves, most commonly as a
diagnostic tool for epilepsy. In EEG, electrodes are placed on
the scal p and biosignal s generated by cerebral neurons, modified
by electrical conductivity properties of thetissues, are recorded
between the electrical source and therecording electrodes. This
method iswidely used in neurophysiological clinical diagnosis.
In EEG, evoked potentials (visual, somatosensory, motor,
auditory) are examples of the recorded brain responses. In
addition, different tools for diagnosing sleep disorders, such as
polysomnography, respiratory polygraphy, reflex studies (blink
reflex and masseter reflex), electroretinography, and
€electroneuromyography are examined using EEG [9].

As in al educational sectors nowadays, simulation-based
approaches are increasingly being utilized in biomedical and
medical education; they are used to support student learning
and clinical training [10], as well as training in medical
procedures [1]. In health care education, simulations are used
toimproveclinical performance[11] and clinical reasoning [4].
However, learning practical skills (such as EEG electrode
placement) requires hands-on exercises, and in biomedical
laboratory science education these exercises are usualy
performed in alaboratory environment [12] rather than through
practical training in hospitals. Unfortunately, due to the large
number of students who need EEG training, hands-on practice
sessions cause disruptions at hospitals. Limited equipment and
laboratory staff resources have resulted in a situation where
students have aseverely constrained number of EEG placement
practice sessions. For this reason, teachers tend to resort to
lecturing about EEG placement, which usually resultsin alack
of readiness of studentsto do practical exercises with adequate
guidance.

Asaresult, professional EEG laboratory staff are moreinvolved
in addressing the fundamental skills (eg, identifying the head
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measurement starting point) of EEG el ectrode placement rather
than providing the holistic EEG experience that a clinical
laboratory session should provide. Using PC-based simulations
inthefield of clinical neurophysiology could be helpful totrain
biomedical laboratory students in the method of EEG in both
practical and theoretical perspectives [13,14]. Even though
PC-based simulators have become very important tools in the
field of education [15], the current simulator research revealed
limited academic interest and no commercialy developed
PC-based EEG simulator exists to date. There are some
commercialy available EEG estimators, but there are no
educational EEG simulatorsfor the el ectrode placement system.
For educational purposes, some EEG simulators exist mainly
for identifying EEG activity. In general, it isbelieved that EEG
simulators are an effective, user-friendly, and inexpensive
method for learning EEG morphology and recognizing seizure
activity [16]. Some companies delivering EEG measurement
devices have developed EEG simulators for control purposes.
Efforts are currently underway to develop an EEG results
simulator for ensuring that simulation quality isrelevantin EEG
measurement [17].

PC-Based Simulator for EEG Electrode Placement

Routine EEG examinations are implemented in clinica
laboratories. Therefore, understanding the EEG recording system
is very important for biomedical laboratory scientists working
in clinical neurophysiology department at hospitals. In EEG,
electrodes should be placed in the correct positionson apatient’s
scalp so that the device measurement is reliable while being as
comfortable as possible for patients.

In Finland, all biomedical technicians (biomedical laboratory
scientists) and nurses have graduated from universities of
applied sciences with studies in clinical neurophysiology.
Although the details of the study curricula across universities
may differ, they all contain a theoretical (ie, classroom)
component followed by practical (ie, laboratory) training. There
is consensus among lecturers from several Finnish universities
and |laboratory professionalsthat the EEG method skills (ie, the
underlying theory for practical work with EEG equipment) of
students entering the practical training is substandard. This
places an additional burden on the laboratory professionalswho
administer the practical training and could lead to students not
being able to successfully complete their neurophysiology
studies. If this situation remains unresolved, universities may
soon be producing graduates who require
work-under-supervision conditions or further on-the-job training
before being effective and efficient biomedical technicians.

To better prepare students for practical training, we have
developed a PC-based EEG simulator for learning the EEG
method and neurophysiology. Our EEG simulator is based on
the routinely used 10-20 mapping system [18] for electrode
positioning and presents a 3-dimensional model of a human
head on which students practice the placement of EEG
electrodes according to this system. Our simulator relies on
feedback, both immediate and summative, asits primary catalyst
for learning. Feedback refersto how closeto the correct position
trainees place EEG electrodes on the virtual head. Instant
updates, as electrodes are placed, give players an opportunity
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to experience instantaneous response [19] regarding their
electrode placement accuracy and an opportunity to learn by
correcting their electrode positioning. In addition, our EEG
simulator presents a summative scoring feedback immediately
after the assignment. This satisfies student expectation because
it is similar to traditional in-class learning situations where
written feedback from the teacher for learning assignments and
percentage grade feedback for exams are given postevent [20].
In our case, the summative feedback serves as an enabler for
postsimulator debriefing [21], where students can process and
strengthen their simulator learning events [22].

The EEG simulator containstwo feedback systems—exact and
fuzzy—for users. The fuzzy logic system provides human-like
feedback through linguistic variables (ie, words) as a way to
define results without a precise answer, whereas the exact
system gives an axis and magnitude metric of how far away
from the correct location the placement is. For example, the
fuzzy feedback system provides feedback such as “ placement
isalittletoo far left” or “placement istoo low,” while the exact
feedback system would give “placement is 6.8 mm to the left”
or “placement is 32.8 mm too low.” Figure 1 shows two
instances of the main interactive view of the EEG simulator
application, illustrating (on the right side of each image) the
fuzzy and exact feedback systems. A more detailed technical

Figure 1. Electroencephal ography simulator interface screenshots showing fuzzy (A) and exact (B) feedback systems.
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Methods

Context of the Study

The context of thisstudy wasaclinical neurophysiology course
that had an identical implementation of EEG training at two
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explanation of the application and its implementation was
presented in our previous study [8], in which students
perceptions on feedback mechanisms were examined; students
initially favored the fuzzy feedback system, but after a period
of practicing and improving electrode placement precision, they
wanted to know the exact accuracy of their placements (ie, the
exact feedback system).

The main purpose of thisstudy wasto extend our earlier research
by exploring how theintroduction of a PC-based EEG simulator
in a higher education neurophysiology course would enhance
students' acquisition of practical skills. This study was also
cognizant of the importance of theoretical neurophysiology
knowledge and therefore also investigated the impact of EEG
simulator use on theoretical knowledge. The following
hypotheses were developed for this study:

» Hypothesis 1: students utilizing the EEG simulator would
show greater improvement in theoretical knowledge that
those who did not study using the simulator.

»  Hypothesis 2: students practicing with the EEG simulator’s
fuzzy feedback system would show better hands-on skills
for electrode placement than those practicing with the exact
feedback system and those not using the EEG simulator at
all.

Cram

LRI 2 L

universities of applied sciences in southern Finland. The first
author wasthe teacher of thetraining session at both universities.
Figure 2 depictsahigh-level comparison between the traditional
course setup and our newly adapted multimodal study approach
containing additional PC-based EEG simulations.

Figure 2. Traditional and adapted neurophysiology course. EEG: electroencephal ography.
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The clinical neurophysiology course included EEG and
electromyography methods and evoked potentials; this study
focused only on the EEG method. The course implementation
and data collection were carried out in the autumn semester of
2018 at one university and in the spring semester of 2019 at the
other university. Using the new multimodal study approach,
both courses began with a prerecorded online lecture about the
basics of the EEG method and neurophysiology. We provided
supplementary study material on subject-specific issues for
independent studies. All students had accessto thismaterial via
an e-learning platform and were encouraged to review it at their
discretion. After online lectures at the beginning of the course,
students had three consecutive days to practice with the
simulator for 2 hours/day under teacher guidance. Two weeks
afterward, students attended the practical hands-on sessions

Bjornet d

carried out in the laboratory, where students were able to work
with areal EEG hardware system to place the EEG electrodes
on the scalp of acoworker’shead. Thefinal |aboratory exercises
were carried out at the department of clinical neurophysiology
in the respective university hospitals.

Resear ch Design and Data Collection

All students in the clinica neurophysiology course at both
universities were invited to participate in the study during their
respective introductory sessions, and atotal of 35 students—10
male and 25 femal e students aged 20 to 23 years—volunteered
to participate. Figure 3 showsthetimeline for student activities
and data collection during a5-week datacollection period. This
study was piloted with 10 students before the actual study was
conducted.

Figure 3. Time schedule for the study and data collections. EEG: electroencephal ography; UX: user experience.
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All students participated in the same prerecorded online
introduction, and students’ baseline theoretical knowledge was
determined using apretest (questionnaire A). After this pretest,
students were randomly assigned into 3 groups: (1) group 1
studied using an EEG simulator with fuzzy feedback, (2) group
2 studied using an EEG simulator with exact feedback, and (3)
group 3 (control group) studied without the EEG simulator. All
groups were comprised of 11 to 12 students. After 3 guided
simulation sessionsfor groups 1 and 2 and an independent study
period for group 3, aposttest (questionnaire B) was administered
to determine possible knowledge improvement. The pretest and
posttest (Multimedia Appendix 1) both contained 8 questions—4
neurophysiology theory questions and 4 questions regarding
the EEG method for electrode placement. The tests contained
different questions to avoid the possible impact of the pretest
on the posttest. To ensure that the pre- and posttest questions
werevalid, we sel ected questions from neurophysiology training
guidelines. Furthermore, to safeguard that the questions were
also of asuitable difficulty level, we asked the clinical teacher
at the university hospital to evaluate them beforehand. During
the 2-week simulation periodswith the EEG simulator, students
ingroup 3, who did not have accessto the EEG simulator, were
asked to study the supplementary learning materials shared on
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the EdX e-learning platform. Students in groups 1 and 2 also
had access to these materials during our study. Students in
groups 1 and 2 (who used the simulation) were instructed to
keep adiary of their experiences with the simulator and asked
to fill in a user experience (UX) questionnaire after using the
device.

To test our hypotheses, a pretest—posttest design was
implemented to characterize the effect of EEG simulations on
theoretical knowledge about EEG methods and neurophysiology.
The practical skill of EEG electrode placement was examined
with hands-on sessions carried out in a real laboratory
environment where two teachers evaluated students EEG
electrode placement skills according to EEG guidelines [10].

In order to give all students the opportunity to use the simulator,
the full version of the simulator was shared with al study
participants after the practical evaluations. This simulation
version contained both feedback systems. In this way, each
student in the study had an opportunity to learn from EEG
simulation.

To help the simulator designers, UX questionnaire data were
collected from everyone within 3 weeks of using the simulator.
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These data provided insights to help refine the simulation
process.

The usefulness of the EEG simulator and its feedback systems
in practice was evaluated by observing students accuracy on
EEG placements during hands-on laboratory sessions. In
addition, students were guided to keep alearning diary on their
experiences and feelings during their studies.

Evaluation of EEG Electrode Placement Skills

During the students practical training of EEG electrode
placement and measurement, their work was observed and
evaluated. An expert clinical neurophysiologist/clinical teacher
and the neurophysiology course instructor (SL and MHB) used
two sets of assessment guidelines, based on the consultations

Bjornet d

with several other practicing clinical neurophysiologists. The
first set focused on the students’ ability to identify and measure
skull dimensions, while the second set of guidelines evaluated
student EEG electrode placement accuracy. The measurement
assessment guidelines included the following: (1) identifying
the nasion and inion points of the head, (2) measuring the
distance between the nasion and inion electrode points, (3)
identifying the right and left preauricular point positions on the
head, and (4) measuring the head circumference.

The identification and measuring skills are important because
they give the precise location of the central electrode (C,), as
well as the other electrodes’ nasion-inion line. Figure 4 shows
the target points from the first set of assessment guidelines on
how to set up electrodes on the skull.

Figure 4. Frontal and sagittal plane views of the el ectroencephal ography electrode placement points in the 10-20 electrode measurement system [18].

paint

The placement assessment guidelines included the following
itemsfor evaluation: (1) accuracy of EEG electrode placement
on the skull; (2) technique for measuring distance between the
3 z-points on the skull (C,, F,, P,); (3) how to measure C,
electrode position on the center of the skull; (4) how to measure
O, O,, Fyy, and Fy, electrode positions on the skull; (5) what
system was used in the EEG measurement; (6) how to identify
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right and | eft preauricular points on the head; and (7) result (cm)
from the head circumference measurement.

The accurate placement of all electrodesis critical to obtaining
reliable EEG data. If the el ectrodes are misplaced, datafrom an
EEG scan become unredistic and even erratic, making any
diagnosis impossible. Figure 5 shows the exact placement of
electrodes according to the 10-20 system.
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Figure5. Electrode positions on the skull using the 10-20 electrode el ectroencephal ography measurement system [18].
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Data Analysis

Pre- and posttest answers were analyzed statistically using the
SPSS software package (IBM Corp). To compare the
guantitative results of pre- and posttests between groups, a
Wilcoxon signed-rank test was performed. Learning diaries
were analyzed by content analysisusing ATLAS.Ti (ATLASLi
Scientific Software Development GmbH) and a deductive
reasoning approach. These deductions allowed the clarification
of students' written answers. Practical part observations were
carried out using guidelines that were created for all
neurophysiology laboratories using EEG measuring methods
[23].

Table 1. Students' pre- and posttest knowledge scores within the study.

Results

This study was comprised of 35 students. Table 1 shows the
results from the pre- and posttests. Students who used the exact
feedback mode in the EEG simulation scored slightly higher in
their knowledge of the EEG method after the simulation than
those who used the fuzzy feedback mode. Studentswho studied
using the EEG simulator exhibited greater knowledge of the
EEG method than students who did not use simulation. Only
students in group 3 (students who did not use the EEG
simulation) showed a significant improvement in their
knowledge of neurophysiology (Z=1.79, P=.074) within the
group. Group 3 also had the lowest baseline test scores of
knowledge of neurophysiology. Groups 1 and 2 did not show
significant improvement in their knowledge of neurophysiology
after using the EEG simulator.

Students' knowledge test scores

Group 1 (fuzzy feedback) Group 2 (exact feedback) Group 3 (no simulation)

Subject area and test Mean (SD) Median Mean (SD) Median Mean (SD) Median
Neurophysiology

Pretest (questionnaire A) 11.30 (1.70) 11.50 1158 (1.62) 1150 10.62 (1.85) 10.00

Posttest (questionnaire B) 12.20 (1.99) 13.00 12.80 (2.04) 13.00 1317 (1.83) 13.00
EEG® method

Pretest (questionnaire A) 9.20 (1.55) 10.00 8.17(2.69) 8.00 9.62(1.98) 10.00

Posttest (questionnaire B) 11.80 (2.66) 12.50 12.40 (2.27) 1250 1017 (2.32) 10.50

3EEG: electroencephalography.

At the beginning of the study, after an online prelecture and
based on the results of the pretest (questionnaire A), there was
no significant difference in the students' basic knowledge of
the EEG method between the groups (Table 1). When comparing
the mean test scores for the EEG method, a significant
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improvement in knowledge among students of all groups
between pre- and posttests was found (Z=3.02, P=.003). When
knowledge of the EEG method within the groupswas compared,
students who used the exact feedback system in the EEG
simulation showed the greatest increase during the study
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(2=2.32, P=.021). In addition, students who used the fuzzy
feedback system in the EEG simulation showed significantly
higher knowledge of the EEG method in the posttest compared
with the pretest (Z=2.20, P=.028). Only students who did not
use the EEG simulation in their studies failed to show a
significant improvement in their scores of knowledge of the
EEG method from the pretest to the posttest (P=.892). A similar
trend was seen in the median test scores, where the scores
improved 2.50, 4.50, and 0.50 between the pre- and posttest for
the fuzzy feedback group, exact feedback group, and no
simulation group, respectively. Students who studied using the
EEG simulation knew better how and where the EEG electrodes
should be placed on the skull. However, it was also clear that
these students still needed teacher support in learning the correct
placements of the EEG electrodes even after the simulation.

In addition, students who used the EEG simulator were asked
to write about the ssimulation experience—including benefits,
disadvantages, motivations, and novelty—and their diary entries
suggested that the EEG simulation influenced their learning, as
shown in the following excerpts:

The simulation was helpful in learning the right
electrode positions. [S11]

The EEG simulation made it easier to visualize the
positions of the electrodes. It explained a lot about
how to do it in practice. The simulation did not help
outline other things about neurophysiology. [S1]

Learning motivation is enhanced by the fact that the
instructions, for example with the help of pictures,
are clear. The trial-and-error approach to learning
that the simulator brings, however, does not
necessarily increase motivation. [S12]

Table 2. Results from practical evaluations of electrode placement.
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Based on the learning diaries, 45.7% (16/35) of the students
indicated that PC-based simulations are generally useful in
education. In addition, one-half (18/35, 51.4%) of the students
indicated that they would be ready to use their own time to
practice the EEG method and electrode placements using a
PC-based simulator. However, several students mentioned that
hands-on skill practice cannot be totally replaced by virtual
simulation, asthose skills need to be practiced in the laboratory
environment as well.

| was positively surprised by the introduction of an
EEG placement simulator, and the initial idea that
this could provide some help with learning. Of course,
simulations are no substitute for practice. [S1]

The electrode placement during simulator utilization
sessions was continuously improving and | was
getting faster at placing electrodes every time |
restarted. The simulation providesa good foundation
before the actual hands-on practical electrode
placement session. However, thereisvery littletheory
in the simulation. [S11]

Unfortunately, some absenteeism in the evaluation of practical
skillsbrought small changesin the number of participants. Eight
studentsfrom group 1 (fuzzy feedback), 12 studentsfrom group
2 (exact feedback), and 12 students from group 3 (no simulation)
compl eted the practical EEG el ectrode placement session. Since
placement accuracy is vital to EEG diagnosis, students were
evaluated as being “successful” or “unsuccessful” in their task.
Only students who placed all electrodes accurately were
considered to have successfully completed the task. Table 2
presents the number of students from each group who
successfully or unsuccessfully completed the electrode
placement task.

Group 1 (fuzzy feedback; n=8)

Group 2 (exact feedback; n=12)

Group 3 (no simulation; n=12)

Measurement Successful Unsuccessful Successful Unsuccessful Successful Unsuccessful
C; electrode position 8 0 12 0 9 3

Oy, Op, Fpp, and Fpp lec- 8 0 10 2 9 3

trode positions

10-20 EEG? system 8 0 12 0 6 6

Right and left preauricular 8 0 12 0 9 3

points

Head circumference 8 0 11 1 7 5

3EEG: electroencephalography.

Evaluation through observation of the practical placements
confirmed the results of the pre- and posttests. Students who
studied using the EEG simulator showed greater skillsat placing
the electrodes. When comparing the results of groups 1 (fuzzy
feedback) and 2 (exact feedback), studentswho used ssimulation
with the fuzzy (human-friendly) feedback system performed
the best in practical placements. These students demonstrated
asuperior placement accuracy compared with the studentsfrom
group 2, the exact feedback system, who had problemsin O,

O,, Fy1, and Fy, electrode position measurements, aswell asin

http://games.jmir.org/2020/4/e18768/

head circumference measurement. Studentswho did not usethe
simulator (group 3) had difficulty overall in the EEG electrode
placement. They managed to complete the practical part of the
task (ie, the EEG electrode placement) only with the support of
the teacher.

Some students in group 3 (no simulation group) expressed that
placing the EEG electrodes on their coworker’'s head was
challenging because electrodes were moving on the scal p. Some
studentsin group 2 (exact feedback group) had problems getting
O, Oy, Fyy, and Fy, electrodes to work properly. However, this
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was a consequence of an inexact placement of EEG electrodes.
Students using the fuzzy feedback system (group 1) indicated
that the EEG simulation helped them to better remember the
placement of electrodes and distances from each other on the
head. On the other hand, these students commented that studying
by simulation was not the same as placing the electrodes in a
practical setting because the simulation did not include hands-on
work, as seen in the following excerpt:

The simulation helped, but it was good to see and
experience how the el ectrode placement was actually
done... which tools are used and how to measure
them. Electrodes placement vary from laboratory to
laboratory. [S16]

Discussion

Principal Findings

The results confirm the hypothesis that studying using a
simulator provides additional support for learning the EEG
method and showed a positive influence in students' learning
of neurophysiology. The increase in knowledge may at least
partly be a consequence of increased motivation of those
studentsthat used the simulation during their studies. Theresults
indicate that simulation with a logical (human-friendly fuzzy
feedback) system hasamore positiveimpact on practical skills,
but the exact feedback simulation is an important tool from the
theoretical knowledge development point of view. On the other
hand, the theoretical knowledge of those students who did not
use simulation increased the most, especially concerning the
basics of neurophysiology, thereby refuting our first null
hypothesis. This can be explained by the fact that those students
who did not use the simulator may have had more time to
concentrate and to study the theoretical supplementary materials
provided in the course. We noted that the diary entries of the
students using the ssmulator did not mention any additional
engagement with theory learning materials to augment their
practice of the EEG method. It may aso be that because the
nonsimulator students knew that they were part of a study that
was measuring learning, they made extra efforts to learn the
material. However, these students were not able to achieve all
additional learning that the exact and fuzzy simulator groups
enjoyed. Learning hands-on skills requires some instruments,
and for the EEG method, this learning was enhanced with
PC-based simulation.

This study revealed that for students using the EEG simulator,
their knowledge of the EEG method increased more than their
knowledge of neurophysiology. Theinsignificant improvement
in their knowledge of neurophysiology through use of EEG
simulation was also due to the fact that the smulator did not
require the students to be immersed in theoretical
physiology-related material. Thisis in line with the results of
Jaakkolaet a [12], which suggest that the best learning results
are gained using amultimodal |earning approach, wherevirtual
simulations are done together with practical exercises.
Nevertheless, the modest improvement in neurophysiology
knowledge among students using the simulator resulted from
the requirement to learn the 10-20 system, which linksto some
aspects of neurophysiology theory.

http://games.jmir.org/2020/4/e18768/
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Although students preferred the fuzzy feedback mode, the
purposeful nature of their encounterswith thelearning material
to test our second hypothesis explains why both the fuzzy and
exact feedback systems led to significant improvement in
knowledge of the EEG method. Students who did not use the
simulator did not show significant improvement in their
knowledge of the EEG method simply because they had no
means of developing apractical frame of referencefor electrode
placement. This result isin line with that of Miller et al [16],
who used adifferent EEG simul ator, albeit without an electrode
placement feature.

A further study by Bottomley et a [24] indicated that
visualization increases the enjoyment of learning, making
students more susceptible to learning. Although we did not
study learning strategies, this observation of visua learning
cannot be considered a coincidence, but it requiresfurther study.

The learning diaries were only written during the simulation
period. In other words, the students had no exposure to practical
sessions at thetime of keeping their diaries and the diarieswere
returned before the practical sessions. Students realized early
on that a PC-based simulator could supplement hands-on
training but could not replace it. It is clear that PC-based
simulations cannot replace teachers themselves, asteachersare
needed to familiarize students with new virtual learning
environments. Improved technology only provides new tools
for education but does not have an effect on the studied learning
content [25]. Students' comments in diaries indicated that less
than half of the students believed that the EEG simulator might
be useful, but the results clearly indicated that the simulator
significantly influenced their learning. Furthermore, half of the
students would be willing to invest their own time into using
the simulator, meaning that the other half would require further
encouragement, for instance through continued teacher oversight
and guidance.

The students who used the simulator were more pragmatically
engaged with the learning material throughout and therefore
more inclined to remember all the steps when conducting the
practical hands-on task. These research results support the notion
that the use of PC-based simulations in education should be
supported and encouraged.

Conclusions and Future Work

In this study, we used an experimental research design to
understand what influence a PC-based EEG simulator could
have on both theoretical knowledge and practical skills among
higher education biomedical laboratory science students. By
measuring the learning outcomes, we were able to gauge
whether the introduction of a PC-based simulator could better
prepare students for practical hands-on sessions.

Although our study raised some reliability concerns due to a
limited number of participants across 3 experimental groups,
we remain confident that utilizing a PC-based EEG csimulator
in neurophysiology classes gives students more opportunities
and increases motivation to learn practical EEG placement. It
did not, however, appear to improve learning of neurophysiology
theory. It was also clear that students recognized the value of
hands-on work when it comes to learning practical skills.
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Students strongly believed that the actual handling of EEG
equipment isinvaluable in learning how to useit, leading usto
recommend that simulator training should supplement hands-on
training and never attempt to replaceit. Using ateaching strategy
that complements theory lessons with PC-based simulator
practice proved to significantly enhance practical learning of
the EEG method among higher education biomedical laboratory
science students, making students better prepared for hands-on
training. We hereby postulate that using PC-based EEG
simulators in courses that include other electrical medical
devices, such as respirators and el ectrocardiographs, will also
improve practical application knowledge of these devices.

Bjornet d

This study completed a second design-devel op-test-evaluate
iterative cycle of an ongoing endeavor to improve
neurophysiology competence among university studentsin the
applied sciences. Future work will include minor revisions to
some of the EEG simulator features and alongitudinal study to
examine the long-term learning effects of using our simulator.
More immediate efforts have gone into developing a mobile
augmented reality application to complement the
neurophysiology theory learning material. We are exploring
whether such an application would stimulate enough intrinsic
motivation to engage with the theoretical part of the course,
thereby also improving conceptual understanding.
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Abstract

Background: Recently, ski exergames have been gaining popularity due to the growing interest in health improvement.
Conventional studies evaluating the effects of ski exergames only considered exercise capacity and overlooked concentration.
Ski exergames consist of a motion platform for exercise and virtual reality (VR) content in the game. The VR content enhances
the exercise capacity and concentration of the user by providing a challenging goal.

Objective: Theaim of thisstudy isto evaluate the effects of VR and non-V R exercises on the exercise capacity and concentration
of usersin a ski exergame.

Methods: To examine the effects of the VR content in ski exergames, we performed 2 experiments, non-VR exercise and VR
exercise, where participants exercised on the motion platform. If a user performs an exercise without using any VR content, it is
anon-VR exercise. Contrastingly, in the case of VR exercise, auser exercises according to the VR content (a downhill scenario).
In addition to the range of motion (ROM) of the ankle and rated perceived exertion (RPE) to assess exercise capacity, we used
electroencephal ography (EEG) to assess users' concentration.

Results: We evaluated the effects of the VR content by comparing the results obtained from VR and non-VR exercises. The
ROM of the ankle with VR exercise was wider than that with non-VR exercise. Specifically, ROM of the anklewas 115.71° (SD
17.71°) and 78.50° (SD 20.43°) in VR exercise and non-VR exercise, respectively. The RPE difference between the 2 exercises
was hot statistically significant. The result of the sensorimotor rhythm waves (which are concentration-related EEG signals) was
more favorable for VR exercise than non-VR exercise. The ratios of sensorimotor rhythm wave in EEG were 3.08% and 2.70%
in the VR exercise and non-VR exercise, respectively.

Conclusions: According to the results of this experiment, higher exercise capability and concentration were achieved with the
VR exercise compared with non-VR exercise. The observations confirm that VR content can enhance both exercise capability
and concentration of the user. Thus, the ski exergames can be used effectively by those who, in general, do not like exercise but
enjoy games.

(JMIR Serious Games 2020;8(4):€16693) doi:10.2196/16693

KEYWORDS
exergame, virtual reality; VR content; ski simulation

https://games.jmir.org/2020/4/€16693 JMIR Serious Games 2020 | vol. 8 | iss. 4 [e16693 | p.188
(page number not for citation purposes)


mailto:yoonsang@koreatech.ac.kr
http://dx.doi.org/10.2196/16693
http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES

Introduction

Exergames (a portmanteau of “exercise” and “games’) are
interactive video games that stimulate an active, whole-body
gaming experience [1]. Exergames are gaining popularity,
mainly, due to the growing interest in health improvement [2].
Depending on the purpose, exergames are classified into 3
categories, namely, exergames for (1) elite athletes' training,
(2) rehabilitation of patients, and (3) health improvement of
general people[3]. Dueto their requirements of large space and
high costs, exergames have been traditionally used to train elite
athletes or rehabilitate patients. However, recent years have
witnessed cost reduction and miniaturization of exergamesusing
technologies such as micro-electromechanical systems, which
allowed the dissemination of various exergames to improve
health of the general public [4].

Generally, high levels of an aerobic exercise are reported to
enhance the concentration as well as exercise capability [5]. In
addition, a fast video game has been reported to enhance
concentration by requiring real-time monitoring for large
information [6]. Conventional studies have suggested that an
exergame, combined with high levels of aerobic exercise and
a fast video gaming experience, enhances exercise capability
and concentration [1]. However, a few exergames have been
studied for their effect on the concentration of users [7].
Therefore, wewould like to evaluate the effect of ski exergames
with high level of aerobic exercise on the general public.

Although skiingisapopular sport, itislimited by environmental
seasons and | ocation. To address these limitations, ski s mulators
for indoor training, which can be used anytime and anywhere,
have been developed [8-10]. Recently, the commercialization
of ski simulators [11-13] has been useful in not only training
elite athletes but also improving peopl€e’s health.

https://games.jmir.org/2020/4/€16693
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Ski exergames consist of a motion platform and virtual reality
(VR) content. The motion platform enables users with the
natural skiing experience through feedback (output) according
to the input motion. The VR content provides the user with a
virtual ski environment (with multimodalities such as vision
and sound). The VR content suggests a challenging goal for
motivation (competition and achievement), and the suggested
goa improves the exercise capacity and concentration of the
user [14]. In the ski exergame, concentration for finding a
downhill route and exercise capacity for maintaining a posture
are required, such as the actual ski motion. However, the
conventional studies [15-17] evaluating the effect of ski
exergames considered only the exercise capacity, not
concentration. Therefore, this study investigates the effects of
VR content—enabled ski exergame on the exercise capacity and
concentration of the user. This study compares the effects of
VR and non-VR exercise on the exercise capacity and
concentration of usersin the ski exergame.

Methods

Design and Setting

This study was approved by the institutional review board
(IRB-2018-2-10) of Korea University of Technology and
Education (KOREATECH), South Korea. To examine the effect
of the VR content in the ski exergames, we performed 2
experiments in which participants exercised on a motion
platform with and without VR content. We measured the range
of motion (ROM) of the ankle and rated perceived exertion
(RPE) of the ankle to assess exercise capacity. Moreover,
electroencephalography (EEG) was performed to assess
concentration of the user. An experimental environment is
shown in Figure 1.
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Figure 1. Experimental environment. EEG: electroencephalogram; IMU: inertial measurement unit; ROM: range of motion; VR: virtual redlity.

The ski motion platform (Basic Ski Simulator, Pro Ski
Simulator) [11] enables the users to experience real skiing by
moving the foothold sideto side. Using the VR content (Ski Fit
360, Studio 360 Connect) [12], users can experience apine ski
racing (avirtual downhill scenario, where auser passesthrough
55 gatesin aminute). Here, the ROM of the anklein the sagittal
plane is measured using an inertial measurement unit (IMU).
Brainno [18] is a device that measures the EEG noninvasively
using 2-channel dry type electrodes. It records the measured
EEG according to frequency bandwidth of delta(0~3 Hz), theta

Table 1. Participant demographics (N=10).

(4~7 Hz), dpha(8~12 Hz), sensorimotor rhythm (SMR, 13~15
Hz), M-beta (16~20 Hz), H-beta (21~30 Hz), and gamma (over
31 Hz) waves.

Participants

Participants in the experiment were 10 adults with no physical
disabilities. The participants having neurosurgery and
cardiovascular history were excluded in the subject selection
process. Table 1 shows participant demographics, namely, age,
height, weight, BMI, and percent body fat.

Characteristics

Values, mean (SD)

Age (years) 28.50 (6.11)

Height (cm) 173.24 (8.64)

Weight (kg) 69.88 (17.55)

BMI (kg/m?) 23.17 (4.90)

Body fat (%) 26.77 (7.18)
The subjects were provided with all the essential explanations Procedures

for the purpose and method of the experiments before the 2
experimentswere conducted. The subjects agreed to participate
in the experiment.

https://games.jmir.org/2020/4/€16693
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The exercises were divided into 2 categories: non-VR exercise
(without VR content) and VR exercise (with VR content). In
the non-VR exercise, the subject had to exercise freely without
the VR content, while in the VR exercise, the subject had to
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exercise according to the VR content (downhill scenario). The
order of the experiments (non-VR exercise and VR exercise)
for the participants was randomly assigned. To minimize the
effect of exertion on the next experiment, we assigned a rest

Table 2. Experimental procedure.

Ko et al

period of 30 minutes between 2 exercises. The exercise
proceduresfor both the cases consist of stretching, rest, exercise,
and RPE survey, aslisted in Table 2.

Experiment 1 Rest Experiment 2
(Non-V R® exercise without VR content) (VR exercise with VR content)
Exercise procedures  Stretching Rest Exercise RPEP survey Stretching Rest Exercise RPE survey
Time (minutes) 10 2 1 2 30 10 2 1 2
3/R: virtual reality.
bRPE: rated perceived exertion.
In each experiment, the participants freely stretched for 10 Data Analysis

minutes and took rest for 2 minutes before the exercise.
Subsequently, the participants exercised for 1 minute, followed
by RPE recording based on the modified Borg scale (the score
was given on the scale of 0-10).

Both ankle ROM and EEG data of the subjects were collected
during exercise. To obtain the ROM of the ankle, the IMU
measured the rotation angle including inversion and eversion.
The rotation angle was based on an axis of the IMU parallel to
the normal of the sagittal plane. To obtain the EEG, the Brainno
device measured brain waves as time-series data at 256 Hz
sampling rate. The time-series datawere recorded as arate (%)
of EEG activation through power spectrum anaysis in the
frequency domain; this makes it possible to quantitatively
understand the weight of each component inthe EEG. Artifacts
from the EEG were removed using a finite impulse response
filter.

We analyzed the data measured from the experiments using
SPSS 21 (IBM Corp). The datameasured from the experiments
are ROM of the ankle, RPE, and EEG. Since the measured data
did not meet the normality assumptions, and the sample size
was small, we applied the Wilcoxon nonparametric test to
examine significant differences between the measured values.
A significance level of 0.05 (95%) was used for the ROM of
the ankle, RPE, and EEG analysis.

Results

The ROM of the ankle, as measured in the experiments, isshown
in Figure 2. ROM of the ankleisthe maximum range of rotation
of the ankle joint in the sagittal plane in experiment 1 and
experiment 2. The ROM of the ankle was 78.50° (SD 20.43°)
and 115.71° (SD 17.71°) in experiment 1 and experiment 2,
respectively, which implies that the ROM of the ankle in
experiment 2 was wider than that in the non-VR exercise
(P=.015).

Figure2. ROM of ankle measured in experiment 1 and experiment 2. VR: virtua reality.

180

p<.05

1354

90

45

Range of Motion, ROM (degree)

Experiment 1
(non-VR exercise)

RPEs for both the experiments are shown in Figure 3. RPE is
the exerciseintensity measured using asurvey after experiment
1 and experiment 2. The RPESs were 4.10 (SD 1.85) and 2.20
(SD 0.42) for experiment 1 and experiment 2, respectively.
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Experiment 2
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However, we did not find any statistically significant difference
between the RPEs of the 2 exercises (the non-VR exercise and
VR exercise).
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The EEG datameasured from the experimentsarelisted in Table

Ko et al

3.

Figure 3. The RPE measured in experiment 1 and experiment 2. VR: virtual redlity.

10

Rated Perceived Exertion, RPE (score)

Experiment 1
(non-VR exercise)

Table 3. EEG measurement in experiment 1 and experiment 2.

Experiment 2
(VR exercise)

EEG? Experiment 1 (non-V RP exercise without VR content; %) Experiment 2 (VR exercise with VR content; %)  Wilcoxon P value
Delta 55.26 53.10 .226

Theta 16.73 15.70 .705

Alpha 7.89 8.35 .290

SMRE 270 3.08 017¢

M-Beta 3.63 4.05 .140

H-Beta 5.95 6.87 545

Gamma 7.84 8.84 .364

Total 100 100 .705

3EEG: electroencephalography.
BVR: virtual reality.

CSMR: sensorimotor rhythm.
dsignificant differences (P<.05)

EEG is the ratio of brain waves measured from experiment 1
and experiment 2. We did not find any significant differences
with respect to the Delta, Theta, Alpha, M-Beta, H-Beta, and
Gammawaves. However, significant differenceswere observed
with respect to the SMR wave (P=.017) between non-VR
exercise and VR exercise. The ratios of sensorimotor rhythm
wave in EEG were 2.70% and 3.08% in experiment 1 and
experiment 2, respectively. The SMR wave is related to the
concentration, and the corresponding results are favorable for
VR exercise over non-VR exercise.

Discussion

In this study, weinvestigated the effects of the VR and non-VR
exercises on the exercise capacity and concentration of usersin
the ski exergame. To provide resistance between snow surface
and ski plate, the ski motion platform was fitted with an elastic

https://games.jmir.org/2020/4/€16693
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band that stretches linearly with the tension from the start of
contraction to the maximum ROM of the ankle. Due to such
mechanical characteristics of the system, itishard for auser on
the ski motion platform to maintain a balanced posture if the
user is moving from side to side. Moreover, since it is harder
to maintain the posture, the user has to significantly move the
lower limb joints, including the ankle [15]. In this experiment,
we found that the ROM of the ankle in the VR exercise was
wider than that in the non-VR exercise. This implies that the
VR content in the VR exercise induced a wider side-to-side
movement (exercise) than the non-VR exercise, and the users
rotated the ankle joint to larger angles to maintain the posture.

The SMR wave in an EEG occurs in the state of attention and
activity. Thistype of wave is mainly observed if the subject is
solving the problem that requires a simple concentration [19].
From the results of this experiment, we found that the SMR
wave favors VR exercise more than non-VR exercise, which
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implies that VR content used in the VR exercise enhanced the
concentration more than that in the non-VR exercise.

We found that VR content enhances challenge, motivation, and
concentration by setting aims of higher gate-passing accuracy
and reduced racing time. Our study confirmed that higher
concentration could be achieved with VR exercise using VR
content than with non-VR exercise. Exergame is expected to
be used effectively by those who, in general, do not like exercise
but enjoy the game. In addition, the people who spend many
hours sitting may find ski exergame useful for their health
maintenance.

Since the work presented here is based on a pilot study with a
small sample size, it is difficult to generalize the results.
Therefore, future work should focus on increasing the number
of participants and duration of the experiments. Additionally,
the changes in body composition of the subjects should be
measured.
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As exergames persuade users to exercise and enhance their
concentration through leisure, these are used by the subjects of
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Abstract

Background: Gamification and persuasive games are effective tools to motivate behavior change, particularly to promote daily
physical activities. On the one hand, studies have suggested that a one-size-fits-all approach does not work well for persuasive
game design. On the other hand, player modeling and recommender systems are increasingly used for personalizing content.
However, there are few existing studies on how to build comprehensive player models for personalizing gamified systems,
recommending daily physical activities, or the long-term effectiveness of such gamified exercise-promoting systems.

Objective: This paper aims to introduce a gamified, 24/7 fitness assistant system that provides personalized recommendations
and generates gamified content targeted at individual usersto bridge the aforementioned gaps. This research aims to investigate
how to design gamified physical activity interventions to achieve long-term engagement.

Methods: We proposed a comprehensive model for gamified fitness recommender systems that uses detailed and dynamic
player modeling and wearable-based tracking to provide personalized game features and activity recommendations. Data were
collected from 40 participants (23 men and 17 women) who participated in along-term investigation on the effectiveness of our
recommender system that gradually establishes and updates an individual player model (for each unique user) over a period of
60 days.

Results: Our results showed the feasibility and effectiveness of the proposed system, particularly for generating personalized
exercise recommendations using player modeling. There was a statistically significant difference among the 3 groups (full,
personalized, and gamified) for overall motivation (F;35=22.49; P<.001), satisfaction (F33,=22.12; P<.001), and preference
(F336=15.0; P<.001), suggesting that both gamification and personalization have positive effects on the levels of motivation,
satisfaction, and preference. Furthermore, qualitative results reveal ed that a customized storyline was the most requested feature,
followed by a multiplayer mode, more quality recommendations, a feature for setting and tracking fitness goals, and more
location-based features.

Conclusions: On the basis of these results and drawing from the gamer modeling literature, we conclude that personalizing
recommendations using player modeling and gamification can improve participants’ engagement and motivation toward fitness
activities over time.

(IMIR Serious Games 2020;8(4):€19968) doi:10.2196/19968
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Introduction

A sedentary lifestyle is defined as a lifestyle in which an
individual does not receive regular amounts of physical activity,
which isbecoming asignificant public health issue[1]. Various
solutions have been considered to encourage a more active
lifestyle. Among them, combining exercise with gameplay [2]
and the use of wearable trackers to motivate and recommend
physical activities [3] have received widespread popularity, but
both have user retention issues [4]. This paper addresses the
issue of improving long-term engagement with such physical
activity recommenders and exercise games.

The popularity of computer games and their engaging nature
has created a strong trend to use games for nonentertainment
purposes [5]. This trend includes overlapping topics and terms
such as gamification (the use of game features and mechanics
in nongame applications [6]), serious games (aimed primarily
at being an educational yet entertaining tool [7]), persuasive
games (games for promoting behavior change [8]), and
exergames (acombination of physical exercisewith games[9]).
In particular, gamification has received significant attention
because it can be seen as an umbrellatopic covering arange of
options from implementing few game elements (such as
leaderboards) in regular activities to performing serious tasks
asafull game[10,11].

Games and gamified activities are effective persuasive tool s for
motivating human behavior [12]. Although recent years have
seen an increasein persuasive applications designed to promote
more active lifestyles [13], studies have suggested that a
one-size-fits-all approach is ineffective for such persuasive
applications because different users are motivated by different
persuasive strategies [14] as well as persona reasons such as
curiosity and social rewards[15]. Thereisan increasing demand
for personalization as a means of tailoring an experience to
individual needs and interests [15,16]. Thisis particularly the
case for persuasive and recommender systems such asthosein
marketing, education, and health, whereretention isasimportant
asinitia action[17]. Among different personalization solutions,
player modeling in games that aims to understand players to
enhance game experience has been an active research topic [18].
It aims to describe a game player’s traits and preferences as
well asthe players’ cognitive, affective, and behavioral patterns
[19] within well-defined structuresthat allow designersto tailor
game contents or goals automatically to suit the needs or
preferences of individual players.

Gamification hasrapidly emerged over the past years, especially
in the area of exercise and fitness [20], as a tool to promote
healthy behaviors and maintain an active lifestyle [9].
Researchers have used various gameplays and game features
to make exercise and physical activities more engaging and
attractive [2,3]. The use of gamification to promote a more
activelifestyle can bethrough either formal exercises performed
as games (ie, exergames) or combining games with other
physical activities that are not as rigorous as formal exercise
(ie, awalk to work). In this paper, we refer to all these cases as
gamified physical or fitness activity and use the term
“exergame” loosely to indicate the same type of activity. These
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activities have the potential to help users achieve their fitness
goals and increase engagement and pleasure by adding game
featuresto physical activity [12,19].

However, most existing work on gamification and persuasive
games in health and wellness are limited because of their use
of one-size-fits-all approaches, which have been shown to be
suboptimal [21]. Asdiscussed in the next section, there are some
research efforts that have used more in-depth personalization,
but they are not focused on exergames, and initial attempts at
personalization are mostly limited to a small set of static
demographic parameters about the user (such as age, gender,
and occupation), which makes them more categorized rather
than personalized. In addition, their effectivenessin promoting
the desired behavior was mostly evaluated based on a single
point of use and feedback (short term). Few attempts have been
made to resolve these issues. For example, MyBehavior [22]
used atracking-based and dynamically modified user model to
recommend activities, but the system is not gamified and is
based on alimited model of daily activity information. A proper
combination of a detailed model with features such as
personality types, modeling-based personalization, and
recommendation with adaptive gamified elementsisstill missing
in the area of exergames, as discussed in more detail in the next
section.

To address these research gaps, we propose a comprehensive
model for gamified fitness recommender systems that use
detailed and dynamic player modeling and wearable-based
tracking to provide personalized game features and activity
recommendations. We also present the results of a long-term
investigation on the effectiveness of our recommender system
that gradually establishes and updates an individual player model
(for each unique user) over arelatively long period (60 days).

We hypothesized that (1) player modeling based on continuous
player activity tracking is an effective approach for personalizing
activity recommendations to individual players and (2)
combining player modeling and gamification can promote
long-term engagement with the system.

On the basis of these hypotheses, we aim to address the
following specific research questionsin this paper:

1. How can we generate and use continuous player modeling
to personalize activity recommendations for each user?

2. Can the combination of player modeling and gamification
techniquesimprove user engagement and experiencetoward
fitness activities over time?

To achieve this, we designed a new player model and arelated
system architecture for agamified fitness activity recommender
system. To evaluate the effectiveness of the model-driven
gamified fitness activity recommender system, we conducted
a long-term study on 40 participants and examined the
effectiveness of our gamification approach in promoting physical
activity in comparison with a control group. We randomly
assigned our participants into 4 distinct groups corresponding
to 4 experimental conditions:

1. Thefull group received the application with both gamified
features and personalized recommendations (based on
player modeling).
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2. The personalized group received only personalized
recommendations but no gamified features.

3. The gamified group received nonpersonalized
recommendations with gamified features added.

4. The control group received generic nonpersonalized
recommendations and nongamified features.

The results of a 60-day-long study showed that the idea of
generating personalized exercise recommendations using player
modeling is feasible. Moreover, it showed that personalizing
recommendations using player modeling in combination with
gamification can improve participants’ level of engagement and
motivation toward fitness activities over time.

Our work includesthefollowing major contributionsto thefield
of fitness recommenders and exergames:

1. We offer a conceptual model and system architecture for
personalized gamified activity recommendations using a
combination of player modeling, gamifications, and activity
tracking.

2. Wehbuild acomprehensive player model for personalization
that isdynamically updated by continuously tracking player
contexts.

3. We design and validate a 24/7 recommender system for
personalized activities combined with various gamified
elements that adjust to a player's and environmental
contexts.

4. Finadly, to demonstrate the feasibility of our approach, we
conducted a long-term (60-day) field study with 40
participants to evaluate the proposed system and compare
the effectiveness of the 4 experimental groups.

Through the design and development of a new recommender
system and a long-term study, we hypothesized and evaluated
the effects of gamification and player modeling on physical
activity. To the best of our knowledge, this research is the first
to link research on player modeling, gamification, and activity
recommendation to propose an approach for personalized
activity recommendation that is continuously and dynamically
updated to reflect users' changing contexts and states.

Related Work

Gamification

The motivational effects of gamification have been widely
studied by researchers. It has been shown that common game
elements such as badges, rewards, |eaderboards, and avatarsare
commonly and successfully used to motivate players[10,21-23].
On the other hand, researchers have argued for various areas of
improvement in current gamification research and applications,
including diversity in themes and context, study duration, and
sample size [6,23], increasing motivation by relying on more
intrinsic factors [22,24], continuous adaptation [25], and
personalization [6]. In the study by Loria[25], aframework for
improving the player experience and customizing content
generation is proposed by continuously monitoring how players
interact during the game by analyzing information such as
players’ in-game behavior and players socia network. Other
researchers have aso tackled adaptive gamification. For
example, Bockle et al [26] identified 4 main elements as the
basis for defining meta-requirements and designing principles
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for building an adaptive gamification system: (1) consider the
purpose of adaptivity, (2) define the adaptivity criteria, (3)
design the adaptive gamification mechanics and dynamics, and
(4) design meaningful adaptive interventions. The researchers
applied this framework to the design of a web-based platform
for knowledge exchange in postgraduate medical training and
reported positive user acceptance, feedback, and increased usage.

Nicholson[24,27] discussed theidea of meaningful gamification
(or playification), which focuses on playfulness and activities
that make senseto each player and rely on intrinsic motivations
as opposed to following specific rulesto win. Bertran et al [28]
built on thisideaand proposed the situational play design, which
is a framework for designing context-based and personalized
games. Orji et a [14-16], among others, as discussed in a later
section, also discussed theidea of player modeling for designing
more effective serious and health games. Overall, research in
the gamification domain suggeststhe need for more personalized
gamesthat depend on the players’ context and their motivations.
Theresearch presented in this paper expands on theseideas and
addresses some of the identified needs, such as tracking and
understanding the player using acomprehensiveindividual-level
model, personalizing both game features and recommended
activitiesin exergames, and performing long-term studies, within
the context of gamified physical and fitness activity
recommenders. We discuss the research in these specific areas
in later sections.

Gamified Physical Activities

Despite their positive effect on promoting an active lifestyle,
gamified physical activities face the problem of sustainability
(alsoreferred to as player retention here and in other literature)
[20,25,26]. Although players may feel excited and motivated
toplay at first, over time and sometimes quickly, they may lose
their willingness to continue. There are studies focusing on the
motivation and sustainability of exergames and gamified fithess
activities. For example, Campbell et a [21] discussed the
concept of everyday fitness games and suggested that for
applications that people frequently use in their everyday lives,
the design needs to be fun and sustainable as well as adapt to
behavioral changes. Macvean et al [29] reported a 7-week study
on users' physical activity, motivation, and behavioral patterns
using exergames and suggested that longitudinal studies are
necessary for evaluating motivational effects as exergames
ensure that the intensity of a user’s behavior is appropriate and
sustained. Previouswork [30] also showed that based on existing
technologies and user needs, the idea of employing wearable
activity trackers for gamification of exercise and fitness is
feasible, motivating, and engaging. Adding dynamic features
could have a positive impact on user motivation toward the
gamified exercise system, and the gradual release of application
features could increase the user retention rate. It wasalso found
that each user was unique and motivated by different types of
game features. Therefore, based on these results, it seems
reasonable to generate customized workout sessions to fit
different user fitness conditions and interests.

Recently, significant research has been devoted to the design
of active games (also commonly referred to as exertion games
or exergames) to match the needs of specific groups such as
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those with disability [28,29] or senior citizens [31] or to use
specific technologies such as virtua redity (VR) [32].
Particularly in the context of VR-based exergames for
adol escents, research shows that game elements such asthe use
of rewards, increasing challenge levels, frequent updates, and
social or multiplayer options areimportant aspectsfor continued
engagement in physical activity [33]. Researchers have aso
investigated design principles for active games [34,35].
Although impressive and invaluable in their findings, these
efforts primarily focus on the design of particular games, game
features, and actual gameplay mechanisms that are best suited
for increasing physical activity for thetarget group or individual .
On the other hand, in 24/7 activity recommenders, the focusis
less on designing a particular game and more on gamifying the
daily experience and recommending activities based on the daily
routine using dynamic player modeling.

Player Models

Busch et al [30] indicated that the one-size-fits-all approach
does not work for persuasive game design. Thus, player-type
models could be used when tailoring personalized persuasive
systems. One of the most frequently used player-type models
is the one developed by Richard [36], who identified 4 player
types and proposed that each player has some particular
preference for one of the types, which makes them mutually
exclusive. Another model is the BrainHex model [37], which
isarelatively new model but has been validated using a large
pool of participants [38]. In BrainHex, player types were not
mutually exclusive. Scores under each category are presented
to determine the player’s primary type and subtypes. It also
connects player types to the game elements. Moreover, the
Hexad model [39], which is of particular interest in our work,
is a gamification player-type model created for mapping user
personality onto gamified design elements. We considered using
the Hexad model in our player model because it specificaly
targeted gamified systems. It proposes 6 player types, and the
player types of individuals are correlated with their preferences
for different game design elements. Design guidelines for
tailoring persuasive gamified systems to each gamification
player type have also been studied [17].

Furthermore, Wiemeyer et a [40] discussed the concept of
player experience (with a focus on individual) versus game
usability (with a focus on technology) and reviewed various
theoretical models that can help understand the player
experience. These models are particularly helpful when
designing full games as opposed to gamifying everyday
activities, which is the goa of this research. However, their
insights, such asan integrative multidisciplinary model of player
experience, can be helpful infuture phases of our research when
we focus on the design of game elements. For the work
presented here, our focus was primarily on showing how the
combination of gamification and player modeling could improve
engagement. Better player experiences can be achieved through
more complicated models and game features that are beyond
the scope of thiswork.

Personality type aso plays an important role in determining
peopl e sfitnesstastes[41]. Some people may prefer swimming
laps solo, whereas others may enjoy attending a rowdy
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group-cycling class. These preferences have less to do with
people's physical characteristics and are affected more by
personalities. Matching activities to personality type has been
shown to have real-world relevance [42]. Research suggests
that people who engage in personality-appropriate activities
will stick with the activities longer, enjoy their workout more,
and have a better overall fithess experience [43]. Brue [44]
created a system based on the principles of the
Myers-Briggs—Type Indicator (MBTI) assessment. She used
MBTIs and reworked them into an easily maneuverable
color-coded fitness personality model, the 8 Colors of Fitness,
whichisalso used in our player model. Each color isassociated
with 2 personality types from the 16 possible MBTI types[45].
For example, blues are loyal, traditional, dependable, and
straightforward, whereas greens are nature lovers who seek to
quietly merge with the outdoors [42].

Moreover, in recent years, the use of wearable sensorsin human
activity recognition has become popular [46], in which most of
the measured attributes are related to the user’s movement (eg,
using accelerometers or GPS), environmental variables (eg,
temperature and humidity), or physiological signals (eg, heart
rate or electrocardiogram). These data types are naturally
indexed over the time dimension, consistent, and convenient to
access, which could be used in modeling and predicting auser’s
daily activity pattern.

Although thereisasignificant amount of research on the subject
of player modeling, none of the existing studies have examined
how to use a comprehensive player model. In addition, no
previous research has simultaneously considered both game
features and recommended activities in exergames design and
investigated whether it is an effective approach over the long
term.

Personalized Activity Recommendations

Personalized recommender systems for physical activity have
been studied by many researchers. For example, Guo et al [47]
proposed a system that recognizes different types of exercises
and interpretsfitness data (eg, motion strength and speed) to an
easy-to-understand exercise review score, which aimsto provide
a workout performance evaluation and recommendation.
Although it achieved 90% accuracy for workout analysis, it
focuses only on recognizing fithess activities and not
personalizing or gamifying them. He et al [48] introduced a
system designed to be context aware for physical activity
recommendations. It focuses on selecting suitable exercisesfor
individualized recommendations. A smartphone app was
developed that could generate individualized physical activity
recommendations based on the system’s database of physical
activity. Thefocus of their work isto recommend different types
of activities but does not take into account personal details such
asproper time, location, and intensity or any gamified elements.

Broekhuizen et a [49] proposed a framework called PRO-fit,
which is another example that employs machine learning and
recommendation algorithmsto track and identify users' activities
by collecting accelerometer data, synchronizes with the user’'s
calendar, and recommends personali zed workout sessions based
ontheuser'sand similar users’ past activities, their preferences,
and their physical state and availability. The authors highlighted
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that many applications nowadays are more focused on tracking
user activities but do not provide arecommendation system that
would help users choose from activities based on their interests
and accomplishment of goals. Therefore, the authors were
motivated to design a personalized fitness assistant framework
that acts as a motivator and organizer for fithess activities,
making it easier for users to create and follow their workout
plan and schedule the sessions according to their availability
and preference. Compared with PRO-fit, our proposed system
provides recommendationsin real time throughout daily life as
opposed to the prefixed recommendations that are not based on
any player or exerciser-type model employed in PRO-fit.

Mittal and Sinha[50] used personal information to recommend
general activities such as visiting attractions and shopping.
Although not focused on fitness activities or gamification, their
notion of modeling user data as the base for recommendation
isin line with our proposal. Ni et al [51] used a variety of user
datasuch asdaily routine and heart rate to recommend workout
routes. Their method is more focused on physical activity
recommendations but is limited to recommending routes and
does not include gamification elements. Similarly, Rabbi et al
[22] proposed MyBehavior, which isasystem for tracking users
using mobile devices and suggesting food and physical activities.
MyBehavior provides personalized and real-time suggestions
but is not gamified and does not include an explicit player
model. As such, it does not take advantage of full
personalization or more engaging features that agame can offer.
In line with this, Ghanvatkar et a [52] conducted a
comprehensive review of user models used in recommender
systems. They highlight that activity profile, demographic
information, and contextual data such as location are among
the top items to include in user models. In this research, we
have defined our player model to include gamer information
using Hexad and demographic, activity, and exercise submodels,
as suggested by Ghanvatkar et al [52].

Summary of Research Gaps

Asreviewed in previous sections, research on gamified physical
activities and related topics has achieved significant results but
requires more work to fill the existing gaps. We identified that
the main research gap within the context of exergames is the
notion of personalized gamification (acombination of gamified
physical activities with player model—based personalization),
including understanding the players and their environment and
adapting the game features and physical activitiesdynamically.
None of the existing studies have successfully investigated the
effect of gamification and personalization individualy with
respect to promoting the efficacy of an intervention, specifically
a physical activity intervention within a single application. In
addition, long-term studies outside controlled environments and
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real-time activity tracking and recommendation are also
frequently missing in existing research on personalization and
exergames.

However, the existing body of research provides invaluable
insight into recommendations based on real-time tracking,
important parameters to include in a player model, and the
design of exergames in general. Expanding on existing studies
and trying to fill the abovementioned gaps, we propose a
conceptual model and system architecture that bring together
game elements, dynamic player modeling, and activity tracking
to personalize exergames in terms of both game features and
recommended activities. We built acomprehensive and dynamic
player model for personalization that is continuously updated
by tracking the player and offers 24/7 personalized activity
recommendations. Finally, we conducted along-term user study
in the wild to evaluate the proposed system.

To the best of our knowledge, although some of the features of
our study have been suggested and/or investigated by others,
no long-term comprehensive study has been conducted to
integrate and evaluate them in real-life exergame apps.

Methods

Conceptual Model

Although the existing studies have addressed many aspects of
these diverse fields, as discussed earlier, they have not been
properly integrated to develop engaging and sustainable
exergames. For example, the effect of various game features
and continuoudly adapting the gameto player needsand interests
have not been investigated in the context of exergames.

In this section, we describe our proposed system architecture
and related research methods. This proposal is based on our
new conceptual model developed after reviewing related work,
consisting of the following principles:

1. Advances in wearable technologies allow game designers
to use commercially available activity tracking sensorsand
mobile devices as amagjor element of exergames.

2. A gamewith astatic design, no matter how interesting, will
lose its attraction after awhile. As such, it isimportant to
add new features over time to keep players engaged.

3. Although different methods exist for adding dynamic
featuresto games, designers have alimited ability to provide
new features constantly, and there is no guarantee that they
will be attractive to users. An dternative (or
complementary) approach is to dynamically modify the
game by adapting to the player.

Our conceptual model, which builds on our previouswork [28]
along with 2 new components, isillustrated in Figure 1.
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Figure 1. Conceptual model of the proposed system. Components surrounded by parallelogramswere explored in our previous work, whereas components
surrounded by rectangles are the aim of this research for personalizing physical activity recommendations. Arrows show the connection between the

components.
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In our previous work [53], we investigated the effect of using
wearable activity tracking in exergames and the long-term
effectiveness of using adynamic game feature—releasing system
in sustaining exergames (marked parallelograms). In this paper,
weaimto further investigate the gamified featuresfor increasing
retention, exploring 2 additional components. (1) player
modeling in the personalization of exergames and (2) how to
use such a system to generate personalized physical activity
recommendations (marked rectangles). The arrows demonstrate
how each of the components are related and can directly
influence each other. We believe that tracking activity using
wearable technology, providing dynamic game features, and
detecting a player's preferences using a player modeling
approach can al contribute to creating a more engaging
exergame experience, which in turn can generate more
personalized physical activity recommendations that players
will likely find motivating and satisfying.

System Design

On the basis of our proposed conceptual model, bringing
wearable activity trackers or smartwatches into exergames,
dynamically updating game features, and using player modeling
for personalization of exergamesisbeing proposed asasolution
to theresearch problem. Therefore, awearabl e-based exergame
with a comprehensive player model for personalization,
recommending customized activities, is proposed as a potential
system for further investigation.

The proposed system contains 3 main components. a player
model, a recommendation engine, and a game generator. The
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player model takes different types of user dataand predicts user
preference for physical activities and finds the proper time and
location for recommending activity sessions. It consists of
several submodels that cover the user’'s general, personality,
and daily activity data. The recommendation engine used the
output of the player model and generated customized physical
activity session recommendationsfor individual users (including
the proper time, location, intensity, and potentia type of physical
activity). The game generator adds customized game elements
to the recommendation and generates the final game content
that users can interact with. Wearable activity trackers or
smartwatches are used in the system to track the user’s activity
and introduce diverseinteractions. The combined use of mobile
apps and wearable apps will alow users to interact with the
system with different modes. The detailed design and
development of the system are introduced in the following
section.

Overal, a wearable-based exergame system, with a
comprehensive player model for physica activity
recommendation and game customization, is proposed as a
solution to the exergame retention problem.

Application Design and | mplementation

On the basis of the proposed system architecture, a Wear OS
(formerly Android Wear) application isimplemented asthe user
interface (Ul), which tracks the user’s activities and provides
gamified fitness recommendations. The overall architecture of
the application isillustrated in Figure 2.
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Figure2. App architecture. How datawere collected and transferred to each submodel of the system and how they were used to generate recommendations

and game content. Info: information.

Player Model

@ HE Activity Recognition Model

Android Phone
& Android Wear

]

General Model
(Basic & Physical info)

p

Exerciser Type Model
(The 8 color of fitness)

L1 B

Pre-study
Questionnaire

Gamer Type Model
(Hexad)

(Google Fit, Map & Calendar)

Droste: a gamified 24/7 fitness assistant system

Recommendation Engine

extend an activity (time, route,
intensity.)

recommend an activity on idle
time

change type of activity

activity recommendation

add storyline
- customized game elements
(based on gamer type)

Garmrie Generator

Android/Android Wear
game

In thisapplication, and based on the conceptual model in Figure
1, the player model consists of 4 submodels: (1) an activity
recognition model that tracks player activities, (2) a general
model that holds basic information about the player, (3) an
exerciser-type model that includes information required for
recommending activities, and (4) a gamer-type model that is
used to choose game features. Each of the submodelsismainly

Table 1. Theroles of each submodel.

in charge of generating one part of the recommendation, as
shown in Table 1. Choosing game features and physical
activities are the 2 main personalization options and each has
its own submodel. Tracking daily activities is an essential part
of the system, which also has asubmodel. The fourth submodel
holds general player information, such as gender, age, weight,
and height.

Submodel

Role

Activity recognition model
General model
Exerciser-type model
Gamer-type model

Time and location
Intensity and duration
Exercise type

Game elements

Although each submodel is designed to generate one particular
part of the recommendation, they are till connected to each
other to create a more reliable overall recommendation. For
example, the exerciser-type model is built for each individual
user for recommending different types of activities based on
their personalities but it also relies on the general model, which
isbuilt based on auser’sfitness and health condition, to exclude
those activities that may be suitable for their personality type
but not for their health condition. We refer to the theoretical
foundations from the Globa Recommendations on Physical
Activity for Health (GRPAH) [54] to determine proper exercise
recommendations in nonpersonalized cases. The GRPAH isan
accepted tool approved by the World Health Organization for
recommending the appropriate exercise type, duration, and
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intensity. We use the 8 Colors of Fitness model [44] to suggest
different types of activities for the personalized groups. This
model is one of the few that uses personality type as the basis
of activity recommendations and is suggested by other
researchers and practitioners [49,50].

The recommendation engine is a decision tree-based module
that uses all the information generated from the player model
to create personalized recommendations for each individual
user. It could either extend an existing activity (eg, by
recommending a longer exercise time, a longer running path,
or appropriate intensity), recommend some activities on the
user's idle time, or simply recommend a different type of
activity. An example of a decision tree is illustrated in Figure
3. Asthe recommendation system for physical activity itself is
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a relatively complicated topic, we do not consider it as the
highest priority for this study. Therefore, we only employed
simple decision tree methods to generate basi c recommendations
(we have ensured that al the recommendations followed the
GRPAH guideline for daily physical activities). We are aware
that the rationality and quality of the recommended activities

Zhao et d

would have an impact on user experience. Therefore, after
verifying the feasibility of the proposed idea and the roles
personalization and gamification performed in this type of
system, our research goal will beto investigate the recommender
system of physical activities.

Figure 3. Example of the decision tree used in the recommendation engine (simple version). PA: physical activity.
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The game generator is responsible for adding game elements
to the recommendations to gamify the activity suggestions
generated by the recommendation engine. The type of game
elements to be added is determined by the Hexad player-type
model [39]. Our work is aso partly based on Orji et a [17], as
it adopted a similar Hexad player model. However, as opposed
to using the persuasive strategies recommended by Orji et a
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[17], we used the game elements recommended by the Hexad
player—type model, which is morein line with our objectivein
this work, designing gamified physical activity
recommendations. Details of the game and activity
recommendations are provided later in this section.

JMIR Serious Games 2020 | vol. 8 | iss. 4 [e19968 | p.203
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES

A Wear OS app was developed for this study. The app is a
conversation-based game in which al the interactions happen
in the form of a conversation between the user and the future
self. Thegameisbased on astory in which a 1-day user receives
a message from the future self in 20 years telling him or her
that the world is about to end in that future world but only the
user can saveit by completing aseries of tasks. Then, thefuture
self will guide the user through daily activities, which are
generated by the recommendation system in agamified structure.
The choice of this game was informed by our need to have a
simple design that is capable of incorporating our research
requirements but at the same time is not too complicated to

Zhao et d

develop with many possible confounding factors. We also did
not want to introduce various esthetic and design variables to
the study that may interfere with our studied research variables
and influence our results. For the same reason, we did not try
to incorporate our study within an existing game, even though
adding these features to games that the user prefers may be
another motivating factor in the future. However, it is essential
to establish their effectiveness first in isolation. The current
system Ul was created using a rapid prototyping approach. A
pilot study was a so conducted before theformal study to ensure
that the labels and buttons are clear. The main Ul and app icons
are shown in Figure 4.

Figure 4. Example app interface and icon. (a) A snippet of one conversation between the system and the user. (b) A display of new mission for the

user that he or she can choose to accept or decline. Ul: user interface.

Hey, yo

ay not believe, but | am

you, 20 years in the future

| don't have too much time to
explain this. But man, we need 1o

hurry.

This world is about to end, but |

finally found a way to save it

| need your help, before it's too late
Please, it's not a joke

| need you to complete a series of

, and fo

tasks for me, oh no, r

all the human beings. Remember,
DO NOT TRUST ANYOME

(a) Android Ul

The app tracks the user’'s daily activity through Android
ActivityRecognition [55] and Google Fit Application
Programming Interface (API) [56], which allows up to 6 user
activities to be recognized in rea time: in vehicle, on foot,
running, walking, on bicycle, and still.

The Google Fit API provides encapsul ated daily activity—related
data such as calories burned, daily steps, and heart rate history
(if applicable) tracked by both phone and watch sensors. All
the collected activity data, along with their time stamps and
location information, are used as input featuresto train a daily
activity model for each individual user by which possible
exercisetime and location are predicted. Asshownin Figure 4,
the app is a conversation-based game. We used Wit.ai [57] to
generate storylines and to build abot that can talk to participants
and perform some general greetings, tell thetime, and talk about
the weather. Wit.a is a tool that uses natural language
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(b) Wear OS Ul

processing to understand human language and we used its
message API to create a chatbot, which aims to understand a
user's intents and lead participants to designed storylines.
Moreover, we have included a weather assistant in the system
(through the Weather API [58]) to help participantsin planning
activities around the weather.

When designing the game features, we employed the Hexad
player types [39] and the game design elements guide [17].
Hexad suggeststhat game design elementsare preferred by each
player type and weimplemented 1 element for each type of user
in this study for a personalized game experience (in addition to
the game storyline). We integrated the following gamification
elements in our game (Table 2). Figure 5 shows some
screenshots of example game elementsfor different player types.
If there was atie in scores between the 6 types, we randomly
chose 1 element of the highest score to add.
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Figure 5. Example game elements: (a) profile in daily view (including points and challenges), (b) profile in weekly view (including points and
challenges), (c) connect to Facebook view, (d) hacker mode view, and (€) theme color customization view.
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Table 2. The motivation and corresponding game elements added for each type of player.

Hexad type Motivation Game element

Socializers Relatedness Link to social network
Free spirits Autonomy and self-expression Theme color customization
Achievers Mastery Challenge

Philanthropists Purpose and meaning Game experience sharing
Players Rewards Points

Disruptors Change Hacking mode

Link to Social Networks

Socializers are motivated by relatedness. They want to interact
with others and create social connections [39]. Therefore, we
provided them with an interface for linking the game to their
socia network as their unique feature so that they could share
their game performance or achievementsto their Facebook page,
team up with those friendswho are already in the game, or invite
new players to the game.

Theme Color Customization

Free spirits are motivated by autonomy and self-expression.
They want to create and explore the game and prefer features
such as unlockable content and customization [17,39]. Thus,
we added a feature of theme color customization so that they
could customize their game Ul by unlocking different themes.

Challenge

Achievers are motivated by mastery. They are looking to learn
new things and want to overcome challenges [39]. Therefore,
we added a challenge system for them in our game, in which
tasks were assigned to them as challenges.

Game Experience Sharing

Philanthropists are motivated by purpose and meaning. They
want to give to other people and enrich the lives of othersin
some way with no expectation of reward [39]. For
philanthropists, we added afeature for them to sharetheir game
experience with other players. A forum-like interface was added
to their version of the game in the main screen that allowed
them to browse and answer questions of other players. They
also receive notifications when there is a new question in the
forum.

Points

Points have been shown to positively affect players [17,39].
They will do what is needed for them to collect rewards from
a system. For players, points in our game can be collected and
used as virtual currency to buy extra themes or virtual
equipment.

Hacking Mode

Disruptors are motivated by change. In general, they want to
disrupt the system [39]. We added a hacking mode for
disruptors, in which they can use the command-line interface
to access their own game database to make changes to the
storyline or delete their records of the game and, eventually,
they may destroy the system.
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As mentioned, the application isaWear OS game that requires
combining the use of both an Android phone and an Android
watch to optimize its recognition accuracy and gamified
experience. For activity recognition, our app useswatch sensors
for better accuracy. However, in many situations, participants
may choose not to wear the watch. In those cases, when the
watch was not connected, we used the built-in phone sensors
instead such that the game could run individually on the phone
without the watch. A phone clearly offers more screen space
and abilities, such as typing messages, compared with awatch.

User Study Design

Multiphase Research

The proposed conceptual model and the system were evaluated
based on a multiphase user study. In our previous work [53],
we introduced phases 1 and 2, which can be summarized as
follows:

For research phase 1, in-lab user tests of 20 participants were
conducted to evaluate the effectiveness of the combined use of
games and wearable devices in promoting exercise and to
investigate the usability of the proposed approach and the effects
of different factors within the system.

In research phase 2, a 70-day user study of 36 participants was
designed to verify the hypothesis that adding different game
features and gradually releasing them can positively affect user
engagement and retention.

In this paper, we present research phase 3, which is a 60-day
long-term study with 40 participants, to demonstrate the
feasibility and effectiveness of using a player modeling
technique in the personalization of exergames.

Participants and Groups

A total of 40 participantswere recruited locally from the Ottawa
area by postersaswell asviathe web through the Android Wear
Forum [59]. Of the 40 participants, 23 were men and 17 were
women. Their average age was 26.93 years, with an SD of 6.07
years. Werandomly divided our participantsinto 4 groups based
on the versions of the app they received: full (gamified and
personalized), gamified only, personalized only, and the control
(neither personalization nor gamified, as the control group).
Participants were randomly allocated to groups and the
distribution with respect to exercise or player type and physical
activity level did not seem to be particularly biased (Table 3).
Participants’ physical activity levels were collected at baseline
before beginning the study.
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Table 3. Demographical data for the 4 participant groups (N=40).

Zhao et d

Characteristic Participant group
Full Gamified Personalized Control
Age (years), mean (SD) 24.93(7.27) 26.65 (5.58) 27.85(6.26) 25.78 (5.93)
Gender, n (%)
Male 6 (60) 6 (60) 5 (50) 6 (60)
Female 4 (40) 4 (40) 5 (50) 4(40)
Hexad user types, n (%)
Philanthropist 1(13) 1(11) 1(10) 1(11)
Socializer 1(13) 2(22) 1(10) 2(22)
Free spirit 1(13) 3(33) 2(20) 2(22)
Achiever 2(25) 2(22) 3(30) 2(22)
Disruptor 1(13) 0(0) 0(0) 1(12)
Player 2(25) 1(11) 3(30) 1(11)
8-color personalities, n (%)
Blue 3(30) 2(20) 1(10) 2(20)
Gold 1(10) 1(10) 1(10) 2(20)
White 2(20) 1(10) 3(30) 0(0)
Purple 0(0) 1(10) 1(10) 0(0)
Green 1(10) 3(30) 1(10) 2(20)
Red 1(10) 0(0) 1(10) 2(20)
Saffron 0(0) 0(0) 2(20) 1(10)
Silver 2(20) 2(20) 0(0) 1(10)
Physical activity level (hours per week), mean (SD)? 4.04 (2.35) 3.95(3.21) 4.82(2.53) 3.83(2.92)

3physical activity levels were self-reported at baseline.

To increase the duration in each group and reduce the chance
of groups affecting each other, all participants remained in the
same group for the entire study duration rather than randomly
trying all 4 groups.

The recommendations for the control group and the gamified
group were created based on established exercise guidelines
and were reasonable recommendations for the general
population. To ensure this, we referred to the theoretical
foundations from the GRPAH [54] to determine proper exercise
recommendations. Our choice for nonpersonalized groups
closely follows the one-size-fits-all recommendation method,
which has been generally used in most physical activity
recommendation applications, such as Apple Watch
(recommends a 30-min walk per day) or Fitbit (daily 10,000
steps).

Furthermore, the main purpose of our study wasto demonstrate
the effectiveness of personalized recommendations. Although
we tried to offer a reasonable experience for nonpersonalized
groups, the effectiveness of personalization, especially interms
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of recommendation, was our hypothesis when other variables
are held constant. Therefore, we did not use existing commercial
apps for comparison in this study because we tried to avoid
bringing in possible extraneous or confounding variables such
as esthetic and gameplay features that were not our focus.

Figure 6 shows an example of how recommending the same
30-min walking activity will look for the 4 study groups. The
full group received the recommendation through a gamified
story (guided by the future self) with the game element of
challenge based on their player type of achiever and a
personalized walking path. The personalized group a so received
a personalized route but no game story or elements. The
gamified group received no personalized route but had the game
story and the game element of points (randomly assigned
because no player model was used for the gamified group). The
control group received no personalization or gamification as a
control group. In the screenshot of the control group, we showed
an example of how the weather assistant worked. Note that the
exampl e conversations were from screenshots and some details
related to the context were not fully displayed.
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Figure 6. Example of recommendations for different groups: (a) full, (b) personalized, (c) gamified, and (d) control.

-
' 1
Wake up! Wake up!! | know it's stil |

early, but please, | need your help!

o

Wew challenge updated: Stop by the
lake before going to the bus stop.
You'll earn an extra 50 F-points.
Follow this route:

New challenge update: walk 30 min
for an extra 50 F-points, Wil !)‘G'J
accept it?

()

To control the gamification level between groups, for the
gamified group, astherewas no player model used, we randomly
assigned a game element from Table 2 to each participant to
bring them to the same gamification level asthe full group. As
the members of personalized groups received different game
elements based on their individual player model, we decided
that a random selection for nonpersonalized groups would be
the closest nonpersonalized option.
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Have a nice day!
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We also limited the number of personalized recommendations
to 2 times a day to eliminate the variability of engagement
caused by frequent recommendations. The gamified and control
groups (without personalization) received 2 messages per day
at 9 AM and 5 PM. We chose these 2 times because 9 AM is
the time of day that most of our participants were active. We
did not send the notification earlier because we did not want
their sleep to be interrupted. We chose 5 PM because most
people are off fromwork at 5 PM. Thefull and the personalized
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group received messages based on when they got up and when
they left work, asrecorded in their individua player model. The
results presented in this paper are based on data from a 60-day
experiment.

Procedures and Data Collection

The study was approved by the research ethics board. We asked
participants to complete a prestudy questionnaire before
providing them the app (Multimedia Appendix 1). The
guestionnaire asked demographic questions including age,
gender, height, weight, number of hours they spend per week
exercising, type of Android Wear owned, and typesand duration
of playing video games (eg, PC, console, and mobile). Two
web-based questionnaires were provided and participants
completed them, which provided uswith the resultsto determine
their player and exerciser type[60,61]. The app was distributed
to participants through the HockeyApp (now Microsoft Visual
Studio App Center) [62] after receiving participants’ gamer and
exerciser-typeresults. Application featureswere selected based
on the participant’s player model.

For in-game data collection, we used Google Analytics API
[63] to track all participants’ comprehensive in-app behavior
data, including screen views and tapped events with associated
timestamps. We used Google Fit API to track user daily activity
data and a pop-up question asking participants if the
recommendation they received that day was useful. The
notification was sent to participants every night at 9 PM. For
groups with personalized features (the full group and the
personalized group), we al so asked to accessthe user’s calendar
and location data to be used in recommendations.

A poststudy questionnaire was conducted at the end of the study
to evaluate participants experiences during the first 60 days
(Multimedia Appendix 2). First, we provided 3 generd
close-ended statements to measure participants’ overall
motivation, satisfaction, and preference with the in-game
experience. Participants responded on a 7-point Likert scale
ranging from 1 (strongly disagree) to 7 (strongly agree). The
statements were as follows:

1. | find thiskind of application motivating to exercise.

2. | was overall satisfied with this application.

3. | prefer using this type of application for exercise over
regular exercises.

We used the Intrinsic Mativation Inventory (IMI; Multimedia
Appendix 3) [64] to assess participants' level of intrinsic
motivation related to the game experience. Furthermore, we
used the European Microsoft Innovation Center (EMIC)
recommender system evaluation measurement (Multimedia
Appendix 4) [65] to evaluate the quality of our recommended
activities. We also included open-ended questions to obtain
participants’ comments and suggestionsto improve the system.
By the end of the 60 days, each participant received a Can $10
(US $7.7) gift card as an honorarium to thank them for their
participation in the study.

Moreover, we customized the IMI scale to fit the current game
context. We did not use relatedness and perceived choice IMI
subscales. Relatedness evaluates the experience of doing
something with another person, that is, social interactionswith
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agame that can lead to the feelings of relatedness. It isusually
used in multiplayer games, which allow for interactions between
real players, and was not applicable in our case. Perceived
choice is often used in situations where a person is given a
certain task or activity to complete. In our case, we indicated
in the beginning that the users have the full choice of either
using or not using our system aswell ashow to useit. Therefore,
this subscale was considered not necessary as the participants
were explicitly given full choice. There are different versions
of the M| that have been used in previous studies, which consist
of different subscales that are only relevant to their unique
context.

Data Analysis

For each question in the poststudy questionnaire including
general perception, IMI subscales, and EMIC subscales, a
one-way between-group analysis of variance (ANOVA) and
post hoc Tukey-Kramer Honestly Significant Difference (HSD)
test [66] was conducted to analyze the main effects among the
4 groups. ANOVA is commonly used to determine whether
there are any statistically significant differences between the
means of 3 or moreindependent groups, whereasthe Tukey test
provides deeper insights into patterns and comparing specific
groups [66]. Parametric tests were selected for conducting the
analysis because the sampleswere drawn independently of each
other and the shapes of the distributionswere normal. Thealpha
value was set at .05 for al statistical tests.

For other users' daily log data, such as the number of active
users, the number of conversations, the active calories, and the
number of useful recommendations, we visualized them aong
the timeline to see how the pattern differentiated among the 4
groups.

For qualitative data regarding the possible improvement of the
system, because our participants’ answers were mostly short
and concise, we simply categorized them and reported the most
commonly mentioned suggestions.

Results

General Information

The participants’ self-reported average hours of exercise per
week before the study were 4.16 hourswith an SD of 2.96 hours,
whereas the average hours per week spent playing video games
(including PC, console, and mobile games) were 5.44 hours
with an SD of 4.13 hours. The self-reported average active hours
increased from 4.16 to 4.58 hours after the study.

Participants could interact with the app through their Android
phones or watches. Data show that participants read 53.00%
(10,270/19,377) of messages on their phones and 47.00%
(9107/19,377) of messages on their watches. They tapped
35.81% (1785/4985) of prompted choices on their phones and
63.99% (3190/4985) on their watches. The results suggest that
smartwatches were not only effective and more accurate for
tracking activity data but also feasible for some simple
interactions such as reading messages and tapping achoice from
prompts. Participants tended to interact with watches
independently when completing simple tasks and switched to
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phones when different interactions were necessary (eg, typing
messages).
Case Studies

Below, we present 2 case studies as examples to show how our
system recommends activities to different participants in a
typical week. If thereisany moreinformation or any changein
the system found during the week, the recommendati ons adjust
accordingly. Both participantswere from the full group receiving
activity recommendations in the form of a gamified story.

Case Study A

Participant I nfor mation
Participant A was a female, 26-year-old student, height 5’8",

weight 61 kg, BMI 20.5 kg/m? (normal weight), no serious
health issues, and currently taking no medications. Player type:
free spirit; fitness color: white. Our system detected that
participant A takesthe busto university every Monday, Tuesday,
and Thursday and mostly staysat homefor therest of the week.
She goes to a group-cycling class once a week, on Friday
evenings, for half an hour. According to the GRPAH, adults
aged 18 to 64 years were encouraged to perform 300 min of
moderate-intensity aerobic physical activity throughout the
week for good health benefits [54]. People with exerciser type
of white prefer hiking, running, yoga, cardio, and gym strength
training. When accessing her calendar, the system found she
had 2 dinner reservations on Thursday and Saturday night, both
at 6 PM for the coming week.

System-Generated Activity Recommendations

1. Extending thewalking distanceto bus stops on every school
day (both morning and afternoon, overall 45 min of walking
per school day).

2. A 30-min walk for non—school days after dinner.

3. A 1-hour home yoga session on Tuesday 7 PM when the
user is generally not active.

4. A hiking morning on Saturday in a nearby park.

Player Type-Based Game Features

The player type of free spirit was assigned the game feature of
theme color customization. Thus, the reward of completing
recommended activitiesfor participant A wasto unlock different
theme colors.

Case Study B

Participant I nfor mation
Participant B was a male, 35-year-old, software developer,

height 511", weight 75 kg, BMI 23.0 kg/m? (normal weight),
no serious healthissues, and currently taking an over-the-counter
pain reliever for his back pain. Player type: achiever; fitness
color: red. Our system detected that participant B drivesto work
every Monday, Tuesday, Thursday, and Friday (15-min drive).
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On Wednesday, heworksfrom home. He plays basketball every
Wednesday night from 8 PM to 9 PM and every Saturday
morning from 9 AM to 11 AM. Exerciser type of reds prefer
exercises such as basketball, tennis, racquetball, in-line skating,
frisbee, mountain biking, soccer, and skiing. Our system found
that participant B was almost as active as recommended by the
GRPAH, but the type of activities he performed was limited to
basketball.

System-Generated Activity Recommendations

1. A 1-hour tennisor racquetball session on Wednesday night
instead of basketball.

2. A daily 15-min walk after work.

3. A 60-minwalk (in anearby park) on Sunday morning.

Player Type-Based Game Features

The player type of achiever was assigned the game feature of
challenge. Thus, the system provided recommendationsto player
B in the challenge style.

Overall Motivation and Satisfaction

Figure 5 shows the averages and SDs of the scores for the first
3 generd questions ng participant motivation, satisfaction,
and game preference. The asterisk indicates significant results
found between groups.

The results show that there were dtatistically significant
differencesbetween groups as determined by one-way ANOVA
for overal motivation (F33,=22.49; P<.001), satisfaction
(F326=22.12; P<.001), and preference (F335=15.0; P<.001).
Post hoc comparisons using the Tukey HSD test indicated that
for al 3 questions, the mean score for the full, personalized,
and gamified groups was significantly different from that for
the control group, respectively. This means that, in general,
both gamification and personalization have positive effects on
participants' motivation, satisfaction, and preference, as seen
in the groups full, personalized, and gamified compared with
the control group. Moreover, for motivation, the mean score
for the full group (mean score for full group [MF] 5.8, SD for
full group [SDF] 0.79) was significantly different from that of
the personalized group (mean scorefor personalized group [MP)
4.7, SD for personalized group [SDP] 1.5). Statistically
significant pairwise comparisons are also marked in Figure 7.
This means that gamification can also add more motivation to
apersonalized fitness recommendation system, as seen between
thefull group and the personalized group in motivation. It should
also be noted that the distribution of the dominant player types
acrossthe4 different groups could haveinfluenced these results,
as some player types may have had a stronger preference for
gamification or personalization in general. However, the
distribution with respect to player types did not seem to be
particularly biased (Table 3).
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Figure 7. Resultsfor poststudy questions 1, 2, and 3. (a) Overall motivation, (b) overall satisfaction, and (c) overall preference over regular exercise.
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Figure 8 shows the average and SDs of the scores for each IMI
subscal e question. The results show that there were statistically
significant differences between groups as determined by a
one-way ANOVA for interest or enjoyment (F335=24.24,
P<.001), perceived competence (F; 35=4.60; P=.007), effort or
importance (F33,=8.01; P<.001), and value or usefulness
(F336=15.90; P<.001).

The Tukey-Kramer HSD test results indicated that for interest
or enjoyment, the mean score for the full, personalized, and
gamified groups was significantly different from that for the
control group. Moreover, the pai rwise compari son result showed
that MF (MF 5.9, SDF 0.40) was significantly different from
the personalized group (MP 5.0, SDP 0.56). For perceived
competence, significant differences were found between the
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4.8, SDP0.72) aswell as between the full group and the control
group (mean score for control group [MC] 5.0, SD for control
group [SDC] 0.54). For effort or importance, significant
differences were found between the full group (MF 5.8, SDF
0.47) and the gamified group (mean score for gamified group
[MG] 4.7, SD for gamified group [SDG] 0.67); between thefull
group and the control group (MC 4.7, SDC 0.70), the
personalized group (MP 5.6, SDP 0.73), and the gamified group;
and between the personalized group and the control group. For
value or usefulness, significant differences were also found
between the full group (MF 5.8, SDF 0.63) and the gamified
group (MG 4.8, SDG 0.55); between the full group and the
control group (MC 4.6, SDC 0.41), the personalized group (MP
5.7, SDP 0.63), and the gamified group; and between the
personalized group and the control group. The pairwise
comparison significance is also marked in Figure 8.
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Figure8. Averagesand SDsasevaluated by the Intrinsic Motivation Inventory. From top to bottom: (@) interest or enjoyment, (b) perceived competence,

(c) effort or importance, (d) pressure or tension, and (e) value or useful ness.
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The IMI results indicate that gamifying the exercise increases
players interest in and enjoyment of the personalized
recommendation system (significant between the full group and
the personalized group ininterest or enjoyment). Personalization
contributes more toward promoting effort or importance aswell
asvalue or usefulness compared with gamification (significant
between the personalized group and the gamified group).
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EMIC Recommender System Evaluation

Figure 9 shows the averages and SDs of the scores for each
EMIC subscale (under perceived recommendation quality,
perceived system effectiveness, general trust in technology, and
system-specific privacy concerns). The results showed that there
were statistically significant differences between groups as
determined by a oneway ANOVA for perceived
recommendation quality (F33,=108.77, P<.001), perceived
system effectiveness (F3 3,=26.52; P<.001), and system-specific
privacy concern (F3 3,=58.37, P<.001).
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Figure 9. Average and SD of European Microsoft Innovation Center recommendation. From top to bottom: (a) perceived recommendation quality, (b)
perceived system effectiveness, (c) genera trust in technology, and (d) system-specific privacy concern.
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The Tukey-Kramer HSD test results indicated that for both
perceived recommendation quality and perceived system
effectiveness, the mean scores for the full and personalized
groupswere significantly different from the gamified and control
groups that were not personalized. For system-specific privacy
concerns, the mean scoresfor thefull group and the personalized
group were also significantly different from the gamified group
and the control group because, for nonpersonalized groups, we
did not ask to access participants’ personal data (except Google
Anayticsfor in-app tracking). Moreover, asignificant difference
was also found between the full group (MF 4.1, SDF 0.69) and
the personalized group (MP 3.0, SDP 0.73). Statistically
significant pairwise comparisons are also marked in Figure 9
using asterisks.

Our results suggest that our system is effective in providing
daily fitness recommendations to participants (comparing the
full group with the gamified group and the personalized group
with the control group) with respect to both perceived
recommendation quality and perceived system effectiveness.
We also found that, as expected, participants were concerned
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about privacy when the system had a player model and asked
for more permissions to access their personal data (comparing
thefull or personalized and gamified or control groups). Onthe
other hand, gamification reduced some of the concerns
(significant difference found between the full and the
personalized groups). Note that for the system-specific privacy
guestion, ahigher scoreindicates|ess concern. Privacy concerns
areimportant yet beyond the scope of thiswork. Yet, we believe
that the noticed effect of gamification can be of value in future
research and design.

Daily Statistical Data

As mentioned earlier, we used Google Analytics APl to track
participants’ comprehensive in-app behavior data and we used
Google Fit API to track user daily activity data, including steps
and caloriesburned. Figure 10 shows somedaily statistical data:
the number of active participants of all 4 groups during the 60
days of study (a), the daily total number of conversations sent
to the system (b), the daily average active calories burned
excluding basal metabolism (c), and the daily number of
self-reported useful recommendations (d).
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Figure 10. Daily statistical data showing patterns of daily active users, conversations, or active calories and percentage of useful recommendations

along the timeline.
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From Figure 8, we can see that for daily active users (a) and
daily conversations (b), there is an overall descent in trends
appearing astime growsfor all 4 groups. Among them, the full
group maintained a relatively higher value compared with the
other 3 groups and participants in the full, personalized, and
gamified groupsinteracted with the system more than the control
group (Figure 10). With respect to the daily active use and daily
conversations (Figure 10), when comparing the personalized
group and the gamified group, we can see that the value of the
gamified group was higher than that of the personalized group
in the early phase of the study but was surpassed by the
personalized group in the late phase of the experiment (around
35-40 days). These results indicate that both personalization
and gamification could have a positive impact on promoting
participants’ engagement with the system. However, athough
gamification could bring more interactions in the short term
(within 12 month), personalization could lead to amore sustained
engagement (over a longer time). Note that Figure 10 shows
that the control group was not active during the last week of the
study. This only indicates that they did not open the app but
they dtill received recommendations as usual (pop-up
notifications). Physical activity data were also collected from
the Google Fit APl without opening the app.

For active calories (Figure 10), we can see sight ascent trends
for both thefull group and the personalized group and flat trends
for the gamified group and the control group. The full group
began with a lower average calorie burden compared with the
personalized group and then showed an almost equal value near
the end. These results indicate that personalization could have
apositiveimpact on promoting actual physical activity, whereas
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exclusive gamification may not. Adding gamified elements to
personalized recommendations in the earlier phase (when the
player model was not well established yet and the
recommendation quality was not steady enough) may negatively
affect the amount of physical activity people performed, which
requires further research. Note that the active calorie measures
the calories burned during fitness activities. Basal metabolic
parameters were excluded.

For the percentage of useful recommendations, Figure 10
(calculated by the daily number of useful replies divided by
daily active users), the percentage of the full group and the
personalized group increased in the first half of the study and
then remained flat, with the full group remaining slightly higher
than the personalized group. The increase in the full group and
the personalized group can be attributed to the continuously
updating player model that will improve recommendations over
time. The gamified group and the control group (without player
model) showed descending trends approaching zero. Theresults
suggest that our system is able to generate useful fitness
recommendations by using a player model, and participants
considered the recommendation more useful when gamification
elements were added.

Player Types

In this study, we did not find any significant differencein terms
of different player or exerciser types. Although we had alimited
sample size for conducting a meaningful statistical analysis,
there were till some interesting findings worth mentioning,
which may help inspire future research in this area. Table 4
shows the distribution of the combinations of player and
exerciser types of our participants.

JMIR Serious Games 2020 | vol. 8 | iss. 4 |€19968 | p.214
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

JMIR SERIOUS GAMES

From Table 4, we can seethat certain player typesand exerciser
types were highly related. For example, we have 5 participants
in total with the exerciser type of silver, with 4 of them
belonging to the player type of free spirit. Similar relations are
shown between the player type of socializer and the exerciser

Table 4. Distribution of the combination of player or exerciser type (N=40).
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type of purples. This indicates that users’ preferences toward
game elements and exercise types may be linked. This idea
could be used to further improve the personalization of the
exercise and game experience but requires further research with
alarger ssmple size.

The 8 colors Achiever Player Socializer

Philanthropist Disruptor Free spirit

Blue
Gold
White
Purple
Green
Red
Saffron
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Figure 11 shows the overal motivation for participants
belonging to different player types. Although we were not able
torun avalid statistical analysisbased on the small samplesizes,
we saw that the player type of socializer and disruptor

Figure 11. Overall motivation for different player types.

experienced lower overall motivation compared with the other
4 player types. This may indicate that the game features and
experience we provided to the player type of socializers and
disruptors had more room for improvement.

Motivation
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? ' ' .
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Figure 12 shows the average active calories burned for
participants bel onging to different exerciser types. For the same
reason of small samplesizes, we could not runavalid statistical
analysis. However, we found that the fitness colors of whites
and greens were relatively more active during the study. We
checked their motivation as well as their self-reported
recommendation quality and found that both were at the same
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level asthe other 6 exerciser types. When looking at the 8 Colors
of Fitness activity suggestions (Multimedia Appendix 5), we
found that the activity of hiking was the main variable that may
lead to theresult and it was only recommended for the exerciser
type of greens and whites. This indicates that hiking might be
an effective activity that makes people consume more calories,
which could be further investigated.
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Figure 12. Average active calories for different exerciser types.
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Qualitative Results

One open-ended question was asked of each participant at the
end of the poststudy questionnaire to collect their general
feedback (Multimedia Appendix 2). We received many
comments and suggestions on how to improve our system, which

mainly focused on 5 aspects as shown in Figure 13. It shows
that a customized storyline was the most requested feature,
followed by multiplayer mode, more quality recommendations,
a feature for setting and tracking fitness goals, and more
|ocation-based features. These feedback laid the foundation for
planning our future work in this project.

Figure 13. Number of main suggestions received from open-ended questions for improving our system.
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Discussion

Overadl, in this 60-day user study, we verified our hypotheses
that (1) it is feasible to generate personalized exercise
recommendationswith player modeling and (2) the combination
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of player modeling and gamification could enhance users
engagement with the system aswell as promote actual physical
activity. Specifically, gamification was found to promote
engagement, but only in the short term, as seen in the gamified
group where the members were engaged early on. However, as
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the experiment moved on, the trend changed and the
personalized group became more engaged. This can be attributed
to the player modeling aspect in that it requirestimeto get to a
minimum level of precison in reflecting a player's
characteristics beforeit can offer reasonable recommendations.
Player modeling helped sustain the activity level in the long
term. This suggests that activity recommendation based on
player modeling can be an effective and promising approach
for creating personalized fitness experiences over longer periods,
whereas gamification can help attract the users and create the
initial interest.

Our research was motivated by the need to keep players engaged
and motivated in exergames. We were inspired by previous
work that suggested a more player-centric and personalized
approach to game design and gamification [6,17,28,67] to
increase player engagement and the overall effectiveness of the
intervention. We extended these ideas to exergames, combining
them with the notion of real-time activity tracking and
recommendation as suggested by others [22,47-49] to develop
anew theoretical dynamic and individual-level modd that brings
together various game elements that can help solve the player
retention problem. The presented results have direct implications
for the design of fitness assistants and potentially other
recommender systems.

Gamification s Good but Not Enough!

Previous work by authors and other researchers has shown the
potential value of gamification to increase engagement, but they
have also highlighted the issue of retention. Players tend to
leave the game once it is well experienced. Although adding
new features can be a reasonable way of keeping participants
engaged, it is difficult and costly to implement because of
constant designing and upgradation. The ability to understand
participants and their dynamic life and provide gameplay
features that match the participants’ activities can be away to
introduce change and novelty when maintaining the devel opment
cost under control.

Player M odeling: Personalization Versus
Categorization

The idea of categorizing participants to provide them with
customized service is appealing but ignores individual
differences, which are often significant. The availability of
personal data, as a result of various methods of collecting
information, suggests that the participants can be understood
as individuals and not members of a category. This true
personalization allows a new level of customization that will
potentially offer participants a much more appealing and
effective experience. Our results show the potential relevance
of this idea to the field of fitness assistants. The more we
understand the user, the more personalized our recommendations
will be, which will, in turn, result in more effective
recommendations. Developing a comprehensive model that
involves various user characteristics (from personality type to
daily routines) can help understand the user properly.

Furthermore, the idea of personalization versus categorization
is also related to differences in player types and player traits.
Although earlier works have attempted to classify playersinto
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single types (eg, Bartle [68] and the BrainHex model [36]),
more recently, researchers have examined the effectiveness of
trait-oriented modelsfor understanding player choicesin games
[69-71]. Trait-oriented models are preferred in recent studies
because an individual israrely motivated by a single factor and
because of their applicability to game user research in that they
aim to characterize players using a set of scores rather than
categorizing playersinto asingletype. In this study, we decided
to use the dominant player type as eval uated by the Hexad model
rather than considering all 6 scores because we wanted to control
the variable by adding only 1 additional element to each user;
therefore, we could make sure it is the gamification itself that
affected the engagement, without interfering with the amount
of it. A future study can explore the effects of considering the
full range of scores.

Adaptive and Continuous M odeling

Although many games and other applications rely on a certain
user model, in most cases, this is done as a one-time static
decision assigning the user to a certain group. Our study shows
the value of not only having a more comprehensive personal
model but also alowing it to evolve and adapt using ongoing
data from the user. This constantly tunes the model and makes
recommendations more effective. Using such adaptive and
dynamic models can enhance the performance of such
applications, and we recommend that designers consider it when
possible.

24/7 Recommendation

Fitness and health are not limited to the gyms. Being active is
a lifestyle; therefore, activity recommendations should not be
limited to a particular time. In the absence of a dedicated
personal trainer, an intelligent fitness assistant equipped with
a detailed player model can offer 24/7 recommendations for
being active that considers various user contexts. Our results
show the potential value of this approach, which can be
improved with more comprehensive personal data and a better
database of activities and gameplay features. Although our
system provided all-day and continuous modeling and
recommendation, it isworth noting that the participants did not
wear the activity trackers during sleep and we did not track any
dleeping activities. As such, athough the system was able to
perform nonstop, in practice, it was paused during sleep times
(night or day).

Limitations

There were certain limitations in the proposed system and the
performed study, some mentioned by the participants, which
we believe were not critical enough to significantly affect the
findings but are still worth noting and improving in future work.

We relied on a simple game that we designed ourselves with a
simple story or gameplay. This may have negatively affected
the players attraction and engagement. The game could be
designed through amore rigorous process or we could somehow
allow customization and choice or potentially use another
existing game. There was also no multiplayer option, which
ignores the social aspects of gaming and active lifestyle and
could negatively affect the level of user engagement. When
designing different gamified features for different types of
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players, weassigned only 1 game element to each type of player.
This may not be adequate for targeting individual participants.

The 8 Colors of Fitness system (Multimedia Appendix 5) [44]
was used asamodel to suggest activities. This system was used
because the research group did not find any other alternatives
and needed to rely on afairly acceptable method. This system
is by no means ideal and has its own limitations. It can be
replaced with any other method, such as other models, an
interactive trainer, or atrained expert system.

We used the Android Activity Recognition API for activity
tracking and prediction in this work. This APl is only able to
recognize 6 simple physical activities. For more complex daily
activities, we required manual labeling from participantswithin
the conversation. This may bring complexity to the participants.
We also only used Android Wear participants and limited each
group to 10 members, which may not be adequate. We were
also aware that the age range of our participants was relatively
narrow. Most of our participantsin this study were young adults,
hence, our results may not apply to older adults. Furthermore,
comparing active calories burned as an absolute value could
have negatively influenced the reliability of the results because
of potential confounding variables such as gender, weight, and
height.

The language of our questions could beimproved by being more
neutral and consistent. For example, we occasionally used task
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Prestudy questionnaire for collecting general information.
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Multimedia Appendix 2

Zhao et d

to refer to the app instead of the more common term game, or
for EMIC, we used items and activities for the same purpose.
Although these terms coul d have caused some confusion, which
we will improve in the future, we did not receive any negative
feedback and do not believe that theinconsistencies significantly
affected our findings.

Conclusions

In this paper, we proposed a system for personalized fitness
assistants using gamification and continuous player modeling
and reported on a long-term study that investigates the
effectiveness of our proposed system. Our findings show that
it ispossibleto provide personalized activity recommendations
by continuously updating a player model based on activity
tracking. Our study also shows the positive effect of this
modeling and gamification on user engagement and overall
activity. These findings can be used to inform the design of
personalized and gamified recommender systemsin health and
fitness and potentially other apps, as they highlight the role of
an adaptive model and gamification aslong-term and short-term
factors, respectively. Thisresearch opens opportunitiesfor future
work, especialy in the area of exploring more gameplay
features, adding a personalized storyline, multiplayer
gamification, better activity recognition, suggestion models,
and evaluation with alarger and more diverse sample.

Poststudy questionnaire for collecting general feedback. EMIC: European Microsoft Innovation Center; IMI: Intrinsic Motivation

Inventory.
[DOCX File, 13 KB - games v8i4e19968 app2.docx ]

Multimedia Appendix 3

Intrinsic Motivation Inventory for evaluating the level of enjoyment related to the game experience.

[DOCX File, 14 KB - games v8i4e19968 app3.docx ]

Multimedia Appendix 4

European Microsoft Innovation Center recommender system eval uation measurement tool .

[DOCX File, 14 KB - games v8i4e19968 app4.docx ]

Multimedia Appendix 5
Eight Colors of Fitness activity suggestions.
[DOCX File, 13 KB - games v8i4e19968 app5.docx ]
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Abstract

Background: Cognitivetraining using virtua reality (VR) may result in motivational and playful training for patients with mild
cognitive impairment and mild dementia. Fully immersive VR sets patients free from external interference and thus encourages
patientswith cognitiveimpairment to maintain selective attention. The enriched environment, which refersto arich and stimulating
environment, has a positive effect on cognitive function and mood.

Objective: The aim of this study was to investigate the feasibility and usability of cognitive training using fully immersive VR
programsin enriched environments with physiatrists, occupational therapists (OTs), and patients with mild cognitive impairment
and mild dementia.

Methods: The VR interface system consisted of a commercialized head-mounted display and a custom-made hand motion
tracking module. We developed the virtual harvest and cook programs in enriched environments representing rural scenery.
Physiatrists, OTs, and patients with mild cognitive impairment and mild dementia received 30 minutes of VR training to evaluate
the feasibility and usability of the test for cognitive training. At the end of the test, the usability and feasibility were assessed by
a self-report questionnaire based on a 7-point Likert-type scale. Response time and finger tapping were measured in patients
before and after the test.

Results: Participants included 10 physiatrists, 6 OTs, and 11 patients with mild cognitive impairment and mild dementia. The
mean scores for overall satisfaction with the program were 5.75 (SD 1.00) for rehabilitation specialists and 5.64 (SD 1.43) for
patients. The response time of the dominant hand in patients decreased after the single session of cognitive training using VR,
but this was not statistically significant (P=.25). There was no significant change in finger tapping in either the right or left hand
(P=.48 and P=.42, respectively). None of the participants reported headaches, dizziness, or any other motion sickness after the
test.

Conclusions: A fully immersive VR cognitive training program may be feasible and usable in patients with mild cognitive
impairment and mild dementia based on the positive satisfaction and willingness to use the program reported by physiatrists,
OTs, and patients. Although not statistically significant, decreased response time without a change in finger tapping rate may
reflect atemporary increase in attention after the test. Additional clinical trials are needed to investigate the effect on cognitive
function, mood, and physical outcomes.

(IMIR Serious Games 2020;8(4):€18127) doi:10.2196/18127
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Introduction

Dementia, a maor global public health burden, is a
neurodegenerative disorder that impairs cognitive functions
such as memory, language, and goal-directed behaviors [1].
Cognitive training in early stages of dementia has been
considered a promising tool for addressing the impact of
cognitive changes[2]. A recent systematic review demonstrated
that computerized cognitive training improves cognition and
psychosocial function in patients with mild cognitive
impairment; however, there is lack of evidence in those with
dementia[3]. Patientswith cognitiveimpairment arelesslikely
to engage and less able to concentrate in repetitive training
compared with the healthy elderly population [4]. On the other
hand, cognitivetraining based on virtua reality (VR) introduces
motivational and playful aspects of training for patients with
mild cognitive impairment and dementia[5].

Emerging VR cognitive training focuses on orientation, spatial
navigation, face recognition, memory function, and instrumental
activities of daily living [6]. The advantage of applying VR is
that activities, tasks, and evaluation can occur in a secure
environment [7]. Furthermore, VR training parameters can be
adjusted within a person-centered therapeutic milieu [8]. A
multisensorial experience through VR enabl es feedback-based
learning [9].

Although virtual environments are artificial in nature, the user
can dlicit a rich feeling of realness and agency [10]. The
immersion level of the VR system has a critical role on visual
realism. The sense of “presence” refers to being and therefore
how well the virtual environment representsthe real world [11].
Reality level refersto thelevel at which auser truly experiences
immersion [12]. Fully immersive VR sets people free from
external interference. This VR world encourages patients with
cognitive impairment to maintain selective attention [13].
However, VR technologies with sufficient levels of immersion
or interaction have not been devel oped for this patient population

6].

Familiar image-based virtual environments can stimulate the
recollections of autobiographical memory in healthy elderly
[14]. Enriched environments provide conditions that enhance
sensory, cognitive, and motor stimulation [15]. Furthermore,
experiencing rich environments evokes positive emotions. A
positive feeling is a protective factor against brain dysfunction,
similar to that of the cognitive enrichment hypothesis [16]. It
has been reported that enriched environments improve spatial
impairment and memory deficits in vascular dementia and
Alzheimer disease mouse models [17,18]. Recently, a video
game that applied enriched environments was found to have a

http://games.jmir.org/2020/4/e18127/

positive effect on cognitive function and mood in subjects with
normal aging and mild to moderate cognitive impairment [4].

Only afew studies on cognitive training using fully immersive
VR for patients with mild cognitive impairment and dementia
have been conducted [13,19]. VR games based on enriched
environments can be helpful for full immersion and comfort of
patients experiencing cognitive decline. Furthermore, as it
targets the elderly with cognitive impairment, it is necessary to
develop VR gamesthat reflect cultural specificity. We developed
afully immersive VR system based on enriched environments
in order to train attention, memory, and executive function in
the elderly. The purpose of this study was to investigate the
feasibility and usability of cognitive training using the VR
system with rehabilitation specialists and patients with mild
cognitive impairment and mild dementia.

Methods

Study Design

This was a pilot study to evaluate the usability and feasibility
of a fully immersive VR cognitive training program with an
enriched environment. The study consisted of asingle session
and a survey completed by physiatrists and occupational
therapists (OTs) as well as patients with mild cognitive
impairment and mild dementia. This study protocol was
approved by the Ingtitutional Review Board of Seoul National
University Hospital (IRB No. 1809-126-975) on October 16,
2018. All participants provided written informed consent. The
study was performed under the principles of Good Clinical
Practice and the Helsinki Declaration.

VR Interface System

The VR interface system consisted of an HTC Vive
head-mounted display and a custom-made hand motion tracking
modul e developed for hand pose estimation and 3-dimensional
positions of the handsin the working space.

Figure 1 shows the overall system architecture of the module
for hand pose estimation in a virtual environment. The hand
motion tracking module has a camera on the palm side of the
hand to capture images; the camerais synced with a computer
system for the deep learning process in order to estimate the
hand poses. Each of the 2 modules for both hands transmits
real-time hand images to the deep learning process in the
computer system through WiFi communication. The deep
learning process computesfinger joint positionsfrom theimages
to estimate hand poses in real time, which is delivered to the
interface synchronization process in the computer system for
the VR gamethrough Bluetooth. HTC Vivetrackersareinstalled
on the backside of the hands to obtain the hands' positions,
which are also used to control the VR game.
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Figure 1. The overall system architecture of the module for hand pose estimation: (A) motion tracking module, (B) camera module, (C)
transmission/reception module and battery.
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The network model of our deep learning process was designed
based on the hourglass network [20]. The hourglass network
has primarily been used for human body pose estimation.
Therefore, the structure of the network is not optimized for hand
pose estimation. We mainly focused on the modification of the
feature extraction layers of the network so that finger features
could be efficiently extracted. However, as it was difficult to
obtain sufficient hand image data for training, we used the
composite hand data generator to generate ssmulated hand image
data[21]. More than 2 million images were generated to train
our deep learning process. As shown at the bottom of Figure 1,
the 2-dimensional joint position of each finger was successfully
extracted using our proposed method.

With the joint position data, we could estimate the finger joint
angles from an inverse kinematics model. Moreover, without
theinverse kinematics model, gestureslike grip could be easily
recognized from the joint position data. For example, grip could
be detected if the vertical positions of fingertips were lower
than the threshold value. Thumb-to-finger tap gesture could
also be easily detected using only the 2-dimensional joint
position data[22]. These data were then used to interface with
the VR game.

The hand motion tracking module was designed such that
patients could wear it easily without much effort. The silicon
pad and strap made the modul e easy to wear, remove, and clean.

VR Cognitive Training Program Based on an Enriched
Environment

We developed virtual harvest and cook games in enriched
environments representing Korean rural scenery. In al the
games, the patients interacted with the environment from an
egocentric point of view (known as*“first person point of view").
The developed algorithm is shown in Multimedia Appendix 1.

http://games.jmir.org/2020/4/e18127/

In the default scene of the program, the user was standing in a
stream with a view of a country field and house (Figure 2).
Sounds of water, wind, birds, and soft music were played as
background music. The scene mimicked an environment familiar
and comfortable for Korean elderly patients.

The harvest game aimed to improve sustained, alternating, and
sel ective attention and working memory (Figure 3). Inthe game,
there were 4 backgrounds: farm A (chilis, tomatoes, and
cucumbers), farm B (strawberries, paprika, and eggplants), an
orchard (apples, mandarins, and pears), and ahen house (brown
eggs and white eggs). The type and number of crops and eggs
harvested and the time limit were controlled autonomously by
the operator, depending on each participant’s performance level.
After the operator inputted the harvest target and time frame,
an artificial voice informed the patient. If the participants were
unable to complete the task in the appointed time, visual cues
with green lights around the object were provided. If the
participant performed incorrectly, there was no limit but it
remained on record. After the participants finished the task, the
instructor checked time taken by the participant to compl etethe
task, the number of times the direction was replayed, and the
harvest type and number.

The cook game focused on improvements in sustained and
selective attention; working, spatial, and procedure memory;
and executive function. The cook program included 3 types of
recipes: fried eggs, gimbap (dried seaweed roll), and soybean
paste stew. The fried egg recipe consisted of 12 steps, gimbap
recipe consisted of 11 steps, and soybean paste stew recipe
consisted of 14 steps. The recipe was selected by the operator
depending on the participant’s level. The participants were
verbaly instructed by the program on how to execute the
allocated recipe. If a participant could not cook the recipe
properly, agreen arrow around the item necessary for the present

JMIR Serious Games 2020 | vol. 8 | iss. 4 |€18127 | p.225
(page number not for citation purposes)


http://www.w3.org/Style/XSL
http://www.renderx.com/

http://games.jmir.org/2020/4/e18127/

RenderX

JMIR SERIOUS GAMES Yuneta

step glowed. The strategies of the cook game were based on  The VR cognitivetraining program was eval uated and improved
“errorless learning” [23]. If patients could not progress to the  through the initial usability test by 12 physiatrists and 7 OTs
next step, the program did not progress to the next step. After  before the final application.

the participants performed the task, the execution time was

tabulated for each step.

Figure 2. Default scenesin the program: (A) primary scene showing ausual Korean farm village and country house where one could harvest and cook
and (B) patient information input scene.
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Figure3. Harvest and cook game: (A) farm A (chilis, tomatoes, and cucumbers), (B) farm B (strawberries, paprika, and eggplants), (C) orchard (apples,
mandarins, and pears), (D) hen house (brown eggs and white eggs), (E) fried eggs, (F) gimbap (dried seaweed roll), (G) soybean paste stew, (H) results

of the cooking game.
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Procedure

Participants including physiatrists, OTs, and patients were
provided with a description of the program objectives and
procedures before the test. All participants were seated on a
fixed chair, wearing hand motion tracking modules, and
supervised by an OT during the test (Multimedia Appendix 2).
The therapist was trained to manipulate the software for the
usability test and to deal with adverse events. The OT adjusted
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game difficulty to match the patient's level based on the
Mini-Mental State Examination (MMSE) score and Clinical
Dementia Rating (CDR). Physical and verbal assistance was
provided for participants who struggled to understand the
instructions properly. The participants experienced al 4 harvest
games and 3 cooking games. The usability and feasibility test
was a single session lasting of 30 minutes.
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Participants

Physiatrists and OTs with more than 1 year of clinica
experience were recruited to test the usability and feasibility of
the developed program. Patients were recruited from atertiary
hospital. A total of 15 patients were screened for eligibility for
study inclusion. Inclusion criteria were age =65 years and a
score of more than 19 and less than 28 points on the MM SE.
Exclusion criteria were patients with moderate to severe
dementia who could not understand the research content or
agree voluntarily, a history of severe dizziness or epilepsy,
psychiatric symptoms or behavioral problems that made it
difficult to participate in the study, and other severe medical
problems such as neurological or orthopedic diseases.

Outcome M easures

Physiatrists and OTs evaluated the usability of the developed
VR cognitive training system using a self-report questionnaire
based on a 7-point Likert-type scale. Questionnaire items
consisted of 6 categories and 22 items. overall satisfaction,
acceptability (needs, favorability, effectualness for mild
cognitive impairment and mild dementia, and distinction),
satisfactoriness (intent adequacy, setting adequacy, setting
immediacy, inducement of interest, and content diversity),
expectation effectiveness (attraction of voluntary participation
from patients, labor reduction for therapists, and contribution
to therapists' work), stability (confirmation of proper equipment
positioning, warning of system errors, external appearance of
safety, durability, and stability satisfaction), and others
(willingness to use, additional use intention with other
therapeutic tools, and recommendation intention). The higher
the score, the more positive the result. The survey also included
additional suggestions regarding the developed system.

The patients baseline characteristics, including age, sex,
medical history, MMSE, CDR, and Geriatric Depression Scale
(GDS), were assessed. At the end of the experience, the
feasibility of the enriched environment VR games was assessed
by patients using a self-report questionnaire with a 7-point
Likert-type scale based on 9 items (overall satisfaction, interest,
mood, motivation, difficulty, discomfort, anxiety, willingness
to use, and expectationsfor VR rehabilitation). The survey also
included additional descriptions of subjective experiences.
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Reaction time was assessed to evaluate the activity process of
the central nervous system, such as motor preparation and motor
program [24]. Using an iPad app (Reaction Test & Speed Test,
Wang Haiwen), the instructor instructed patients that when the
red screen became green, the screen should be touched as
quickly as possible. This app measured response time from the
color change to the screen touch. Patients tried for atotal of 5
times using their dominant hand.

To assess motor speed, the finger tapping test was used [25].
Participantstapped just aniPad (digital finger tapping test, SyBu
Data) with the index finger asfast asthey could for 10 seconds.
An average of 3 trials with both hands was compl eted.

Statistical Analysis

Baseline characteristics and assessment data are expressed as
mean and SD for continuous variables. The Wilcoxon
signed-rankstest was used to eval uate changesin results before
and after the usability test. The Mann-Whitney test was
employed to compare the number of finger taps between the
right and left hands. A P value <.05 was considered statistically
significant. SPSS Statistics 21.0 for Windows (IBM Corp,
Armonk, NY) was used for all analyses.

Results

In this study, 10 physiatrists and 6 OTs (mean experience: 4.9
years, range 2-30 years) participated on March 21, 2019. The
overall satisfaction score of the system was 5.75 (SD 1.00). In
descending order, the mean score was highest for acceptability
(5.79, SD 0.16), expectation effectiveness (5.32, SD 0.43),
satisfactoriness (5.11, SD 0.79), and stahility (4.86. SD 0.32;
Table 1).

A total of 11 patients with mild cognitive impairment and mild
dementia were enrolled in this study between April 26, 2019
and May 17, 2019. The average age of the participants was
72.64 years (SD 4.65 years; Table 2). The MM SE score ranged
from 23 to 28 points, and the mean MM SE score was 26.91
points (SD 1.58 points). The CDR was 0.5 in 8 patients and
stage 1 in 3 patients. The mean baseline GDS score was 17.55
points (SD 6.30 points, range 10-30 points). All patients were
right-handed.
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Table 1. Physiatrists’ and occupational therapists' self-report questionnaire results on a 7-point Likert-type scale. The higher the score, the more positive

the result.
Scale and subscale Score, mean (SD)
Overall satisfaction 5.75 (1.00)
Acceptability 5.79 (0.16)
Needs 5.88 (0.89)
Favorability 6.00 (0.82)
Effectualness (mild cognitive impairment) 5.63 (0.89)
Effectualness (mild dementia) 5.63 (0.81)
Distinction 5.81(1.17)
Satisfactoriness 5.11 (0.79)
Intent adequacy 5.38 (0.89)
Setting adequacy 4.19(1.33)
Setting immediacy 4.50 (1.37)
Inducement of interest 6.19 (0.75)
Content diversity 5.31(1.54)
Expectation effectiveness 5.32 (0.43)
Attraction of voluntary participation from participants 5.75 (1.06)
Labor reduction for therapists 4.89 (1.61)
Contribution to therapists’ work 5.31(0.95)
Stability 4.86 (0.32)
Confirmation of proper equipment positioning 5.00 (1.46)
Warning of system errors 4.50 (1.60)
External appearance of safety 5.00 (1.10)
Durability 4.56 (1.26)
Stability satisfaction 5.25 (1.24)
Others 5.79 (0.14)
Willingness to use 5.63 (1.41)
Additional use intention with other therapeutic tools 5.88 (0.89)
Recommendation intention 5.88(0.81)
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Table 2. Patients' demographics and baseline characteristics (n=11).

Number Age (years) Sex MM SE? (points) CDR® (points) GDSF (points)

1 72 md 28 0.5 22

2 74 =g 28 0.5 30

3 71 F 27 1 21

4 76 M 27 0.5 14

5 81 M 25 0.5 16

6 76 M 28 1 24

7 67 F 28 0.5 10

8 76 F 28 0.5 15

9 73 M 23 1 10

10 67 F 27 0.5 12

11 66 F 27 0.5 19

AMMSE: Mini-Mental State Examination.
BCDR: Clinical Dementia Rating.

°GDS: Geriatric Depression Scale.

dM: male.

F: female.

For overall satisfaction with the program, the mean patient rating
was 5.64 (SD 1.43). The study items with high scores were
comfort (6.91, SD 0.30), anxiety (6.27, SD 1.62), and mood
(6.18, SD 1.40). The remainder of the scores were as follows:
interest, 5.82 (SD 1.33); motivation, 5.36 (SD 1.57); difficulty,
545 (SD 1.51); willingness to use, 5.82 (SD 1.83); and
expectations for VR rehabilitation, 5.55 (SD 1.44). The mean
response time of the dominant hand decreased after a single
session of cognitive training using VR, but the difference was
not statistically significant (pre-VR: 612.18 ms, SD 186.35 ms,
post-VR: 546.82 ms, SD 130.64 ms; P=.25). There was no
change in finger taps of the right (pre-VR: 37.97, SD 11.93;
post-VR: 38.59, SD 11.75; P=.48) or left hand (pre-VR: 35.81,
SD 11.59; post-VR: 33.85, SD 10.82; P=.42). There was no
significant differencein the mean number of finger taps between
the right and left hands before (right: 37.97, SD 11.93; left:
35.81, SD 11.59; P=.56) and after (right: 38.59, SD 11.75; left:
33.85, SD 10.82; P=.30) thetraining.

None of the participants reported headaches, dizziness, or any
other form of motion sickness after the test.

Discussion

Principal Findings

We developed a memory and attention training program using
enriched VR environments for patients with mild cognitive
impairment and mild dementia. Our results suggest that the VR
cognitive training system is feasible and usable based on the
feedback received from physiatrists, OTs, and patients with
mild cognitive impairment and mild dementia. None of the
participants complained of motion sickness, and no adverse
events occurred. Although not statistically significant, the
decreased response time without changing the rate of finger

http://games.jmir.org/2020/4/e18127/

tapping in patients may reflect atemporary increasein attention
after the test.

Fully immersive VR can induce psychological immersion and
high presence. Lifelike VR may narrow the gap between reality
and the virtual world [26]. The high level of immersion and
visual realism trigger autobiographical memories [27]. A
combination of the enriched environment, which isamost like
reality, and VR may enable patients with cognitive decline to
feel emotionally stable. Neuropsychiatric symptoms including
depression, apathy, and agitation occur in most patients with
dementia[28]. The patientsin this study werefound to be mildly
depressive as per their GDS score. After the test, the patients
gave positive feedback on the questionnaire with regards to
comfort, anxiety, and mood. Therefore, the program might be
helpful due to improvement in mood in patients with mild
cognitive impairment and mild dementia. Thisfindingisinline
with a report stating psychosocial intervention through
individualized reminiscence and multisensory stimulation
evoked emotional and social benefits for those with dementia,
along with a preserved sense of identity [29].

In this study, allowing free hand movementsin elderly patients
who are not used to the VR machine operation ensured that they
could access the VR environment more comfortably.
Physiatrists, OTs, and patients did not report incommodiousness
of a custom-made hand module. However, 3 rehabilitation
specialists suggested that it would be better to add haptic
feedback when grasping objects and to enhance the sensitivity
of the motion detector. To bring about interactions between the
user and the virtual environment, several input devices are
needed [30]. A potential problem with hand-held devicesisthat
adtiff controller limits kinematic error and compl etesthe actions
without continuous participation from the patient, which may
limit the effect of training. Furthermore, an unsolved problem
regarding the motion tracking systems and instrumented gloves
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isthat they are limited when creating accurate user movements
in the virtual environment [31]. In addition, bacterial
contamination and sterilization could be an issue for medical
use of hand-held devices and instrumented gloves. Thereisan
ongoing need to make intuitive input devices for the freedom
to manipulate devices and increase accuracy. Although the hand
motion tracking module we developed is a prototype, it could
compensate for several shortcomings of existing products.

It is also necessary to consider the needs of caregiving staff
when designing and developing interventional VR programs.
Physiatrists and rehabilitation therapists have many training
interface options to choose from, including VR, video gaming,
and other tablet-based applications [32]. A survey of
rehabilitation specialists showed high overall satisfaction and
intent to use the VR system for further training. However, they
reported that the hardware system needs to be improved with
regards to setting the speed and adequacy. It is also worth
considering incorporating a haptic device into the hardware
system to make patients with cognitive impairment more
comfortable with their VR tasks and to provide them the
appropriate tactile stimuli. Because the hardware system is not
commercialized, continuous devel opment is needed to improve
user convenience.

Limitations

Thisstudy has several limitations. First, the short test time may
be insufficient to influence cognitive components and motor
function. Because the primary purpose of this study was to
evaluate the usability and feasibility of the developed system,
al participants underwent a single session of VR cognitive
training. Response time decreased after the short-term VR
experiencein patients although it was not statistically significant.
This result may suggest improved cognitive process without
changes in motor speed after VR cognitive training, as no
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changes were noted in the finger tapping test. To evaluate the
efficacy of the developed program, afurther clinical trial should
be designed including several training sessions and a
conventional cognitive training control group. Second, motion
sickness was not evaluated objectively in this study. In order
to minimize motion sickness during the VR experience, the
researchers observed the condition of participants carefully and
continuously asked them about any inconvenience. Participants
inthisstudy did not complain of motion sickness. Nevertheless,
cybersickness due to VR use must be considered, especially
when fully immersive VR is being utilized in cognitively
impaired patients[33]. An objective assessment that can measure
motion sickness symptoms such as dizziness, nausea, and
headache may bereguiredin future studies. L ast, the devel oped
program was only used with those with mild cognitive
impairment and mild dementia. This study population was
chosen based on previous studies that have reported the effect
of computerized cognitive training in people with cognitive
impairment [ 3]. However, asthe enriched VR environment may
be beneficial for reminiscence, relaxation, and enjoyment for
different stages of dementia, future studies are warranted in
patients with moderate and severe dementia.

Conclusions

Wedeveloped afully immersive VR cognitivetraining program
with an enriched environment for patients with mild cognitive
impairment and mild dementia. The feasibility and usability of
the program were verified based on the positive satisfaction and
willingness to use reported by physiatrists, OTs, and patients.
Although we were not able to identify functional changeswith
the use of asingle session, there may be anincreasein attention
following training. Additional clinical trials are needed to
confirm the effects of this program on cognitive function, mood,
and physical outcomes.
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Multimedia Appendix 1
Algorithm for program development.
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Multimedia Appendix 2

A patient experiencesthe virtual reality training with the head mount display (blue circle) and hand motion tracking module (red

circles).
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Abstract

Health-related virtual reality (VR) applications for patient treatment, rehabilitation, and medical professional training are on the
rise. However, there is little guidance on how to select and perform usability evaluations for VR health interventions compared
to the supports that exist for other digital health technologies. The purpose of this viewpoint paper is to present an introductory
summary of various usability testing approaches or methods that can be used for VR applications. Along with an overview of
each, alist of resourcesis provided for readersto obtain additionally relevant information. Six categories of VR usability evaluations
aredescribed using apreviously devel oped classification taxonomy specific to VR environments: (1) cognitive or task walkthrough,
(2) graphical evaluation, (3) post hoc questionnaires or interviews, (4) physical performance evaluation, (5) user interface
evaluation, and (6) heuristic evaluation. Given the growth of VR in health care, rigorous eval uation and usability testing is crucial
in the devel opment and implementation of novel VR interventions. The approaches outlined in this paper provide a starting point
for conducting usability assessments for health-related VR applications; however, there is a need to aso move beyond these to
adopt those from the gaming industry, where assessments for both usability and user experience are routinely conducted.

(IMIR Serious Games 2020;8(4):€18153) doi:10.2196/18153
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More recently, numerous applications of VR specific to the
health context have been identified and used [1-7], as research
involving VR for health-related applicationsis gaining interest.
As of July 2020, over 1000 studies were registered on

Introduction

In the last decade, there has been atremendous increase in the
use of virtual reality (VR) technology in a variety of global

contexts, including entertainment (eg, gaming), education,
marketing, and design. VR broadly describes digitally created
simulations where a person can be immersed in a
computer-generated reality and complete tasks or interact with
a virtual environment. Equipment such as VR headsets that
allow individual sto experience the soundsand sights of avirtual
world are often utilized to create an immersive experience.

http://games.jmir.org/2020/4/e18153/

Clinical Trials.gov—a registry of clinical trias in the United
States—for ng VR interventions, such as anxiety
management, distraction during painful procedures, gait training,
rehabilitation, phobias, and medical education [8]. VR hasbeen
shown to be ableto act as alow-cost and effective analgesic for
pain arising in cases such as invasive medical procedures or
even cancer in pediatric patients [9-11]. Hospitals may be able
to leverage VR to reduce preoperative anxiety in patients, as
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well as atreatment method for those with generalized anxiety
disorder [12]. A recent study by Donker et al showed that
patients with acrophobiawho received exposure therapy through
agamified, VR-enabled, self-help app had significant reductions
in acrophobic symptoms [13]. Notably, in addition to the lack
of need for a psychiatrist to be directly present during this
intervention, the total cost per patient came to approximately
US $24 through the use of Google Cardboard asthe VR headset
[13], exemplifying the ability of VR to increase treatment access
while also significantly reducing costs. These examples only
scratch the surface of the exciting potential of VR in health care.

To complement the significant amount of benefits that VR
applications bring to health-related contexts, a focus on the
usability of health information technologies needs to be
maintained, particularly given the diverse needs and abilities
of the user base (eg, patients, health professionals, family
members, etc). By usability, we refer to how easily the
technology can be utilized by an individual based onthree cycles
or steps [14]. Often, the effort invested into ensuring the
usability of a technology or application goes unnoticed until
the user interacts with a poorly designed system. A user’s
proficiency with atechnology may originate from acombination
of their own self-exploratory learning as well as more formal,
structured lessons and wal kthroughs. Given the novel nature of
VRin health care, thelikely paucity of thelatter placesagreater
emphasis on ensuring VR technologies are intuitive and easy
to adopt for those who are new to the technol ogy.

In the context of VR specificaly, this includes both the use of
the hardware (eg, headset) as well as the immersive software
and VR experience as perceived by the user.

Purpose

The purpose of thisviewpoint paper isto conduct the following:
(2) highlight the need to conduct usability assessmentsfor VR
apps, (2) provide aprimer on the potential usability assessment
approachesthat can be applied to VR in health-rel ated contexts
and their potential challenges, and (3) direct readers to several
resources where additional information on the topic can be
found.

The Need to Conduct Usability
Assessments for VR Health-Related
Applications

One of the challenges of VR for health-related applicationsis
assessing and addressing issues related to usability.
Health-related applications of VR may warrant an even greater
focus on usability testing than nonhealth-related applications,
given that the user base (ie, those typicaly with illnesses,
chronic conditions, or disabilities) is diverse in terms of ages,
abilities, and beyond, and may have specia needs that need to
be accounted for when utilizing the technology. In addition,
one of themast common problems associated with VR ismotion
sickness, whichisoften related to the quality of the virtual space
mapping to the replicated physical setting [15]. This can be a
significant barrier to users looking to obtain health-related
benefitsfrom using VR. Yet, there are methods in which motion

http://games.jmir.org/2020/4/e18153/
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sickness may be eval uated and addressed before the technol ogy
isimplemented. Theintegration of VR into treatment plans can
also meet commonly seen elements of friction associated with
new technologies, such as distrust during adoption, although in
some sSituations these can dwindle following introductory
exposure [16]. Other limitations of contemporary VR include
the challenge of generating varied types of tactile sensations
[17] and other types of multisensory integration [18].

Assessment approaches for analyzing and evaluating the
usability of various VR technologies for health-related
applications have generally been understudied and not well
described in the research literature. We conducted a cursory
search ourselves of several academic databases and found
limited explanations of usability methods utilized in the
devel opment stage of VR applicationsand an even morelimited
body of literature on how to conduct usability assessments for
VR used for health-rel ated purposes. While reasonsfor thisgap
in knowledge are likely due to the nascent nature of the field,
further work must be compl eted toward generating best practices
related to VR usability to assist practitioners and researchersin
the development and diffusion of these sorts of innovations.
For instance, outside of the VR context, there is an extensive
literature base identifying the need for technologies that are
used for health-related applicationsto be user friendly and have
ahigh degree of ease of use, often incorporating in lessonsfrom
the human factors discipline [19-22]. Numerous papers,
including one reporting on the System Usability Scale [23],
have been published describing ways to assess usability for
non-VR technologies, including electronic health records and
mobile health apps [24-26]. Yet, there is limited guidance for
those developing or researching health-rel ated VR environments.
Often, usability evaluation approaches used for other health
information technology applications are difficult to implement
within VR contexts. Thus, VR applications used in health
contexts may not aways undergo a thorough usability
assessment. In the meantime, however, methods developed
outside of the VR context will continue to be used until the
scientific approachesfor ng VR usahility further develop
and until methods from the VR gaming industry become
commonplace in health technology—related research.

VR Usability Assessment Methods

Overview

The following section describes VR usability assessment
methods that have been employed in past research. It is
important to note that these methods may be hybridized and
blended together to suit the goal s of each unique evaluation and
are not mutually exclusive. The approaches are described using
a previously developed classification of usability methods in
virtual environments developed by Bowman and colleaguesin
2000 [27] and updated by Martens in 2016 [28]. These
approaches include (1) cognitive or task walkthrough, (2)
graphical evaluation, (3) post hoc questionnaire or interview,
(4) physical performance evaluation, (5) user interface (Ul)
evaluation, and (6) heuristic evaluation.

Table 1 [14,21,29-36] summarizes key information related to
each of the identified VR assessment approaches, including
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some considerations for assessment requirements excluding
basic needs, such as an appropriate space to conduct a VR
assessment and the VR hardware and software itself.

It isrecommended that some assessment methods should favor
the involvement of specific user groups, such as external users

Tablel. Overview of virtua reality (VR) usability assessment approaches.

Zhang et a

(ie, agroup of testersnot involved in the devel opment process).
Some assessment method requirements also lend themselvesto
requiring representative users, meaning a sample of users who
may reflect the appropriate end-user population. The following
sections provide an explanation of each of the VR usability
assessment approaches.

Approach Assessment requirements? VR aspects eval uated Typical output of assess-  Resultstype
ment
Cognitive or task walkthrough  Representative external users, devel-  Environment navigation, Task performanceand user  Discrete and de-
[14,29] oped task or scenario, and recording  object interaction, and user-  feedback scriptive
and timing equipment system interaction
Graphical evaluation [30,31] Multiple relevant graphical environ-  Quality of graphicsand im- User feedback Descriptive
ments, recording equipment, question-  age renderings
naires, and interview guides
Post hoc questionnairesand ~ External users, questionnairesor inter-  Nonspecific User feedback Descriptive

interviews [32] view guides, and recording equipment

Physical performance evalua
tion [33]

External users, developed task or sce-
nario, and recording and timing equip-
ment

User interface evaluation
[14,34,35]

Developed task or scenario, recording
and timing equipment, questionnaires,
and interview guides

Heuristic evaluation
[14,21,36]

Experienced users, developed task or
scenario, questionnaires, interview
guides, and recording equipment

Physical immersionand VR

Task performance, system Discrete and de-

performance performance metrics, and  scriptive
user feedback
Integration of VR environ-  User feedback and task Discrete and de-
ment and real-lifetoolsand performance scriptive
VR performance
Various Refer to listin Heuristic  Descriptive

Evaluation section

3 talicized text indicates optional requirements depending on specific assessment approaches being used (eg, recording equipment is only required if

incorporating think-aloud methods).

Cognitive or Task Walkthrough

The cognitive or task walkthrough is a formative assessment
method that assesses the user, or hypothetical user, based on
the completion of task-based VR scenarios, response to system
changes, and the user’s exploration and navigation of the VR
environment [14]. While other measures for task load
performance exist, such asthe NASA-TLX (Task Load Index)
[37], this assessment is based on Norman's 1986 [38] model of
interaction and assesses the user’s mental and physical actions
in VR environments founded on the premise that users|earn to
use a technology through a process of self-exploration rather
than didactic training or lessons [39]. Originaly designed to
assesssimple Uls, such asautomated teller machines and kiosks,
this assessment method is increasingly used to assess VR
usability aswell [40].

One way to perform such an assessment is by employing the
following three cycles or steps. Thefirst cycle assessesauser’s
actionswhen they aretrying to achieve agoal [14]. An observer
will document the overall path the user takesto complete atask
or whether they behave in an intended way in the VR scenario.
Challenges or issues in achieving the goal of each cycle are
noted by the observer. Behaviors in this first cycle are largely
dictated by the user having to make decisions and how the
environment facilitates such decision pathways. For example,
if the user's goal is to pick up an object, but the object is
missing, then the environment should allow the user to locate
the object. Locating the object itself leads to the second cycle

http://games.jmir.org/2020/4/e18153/

or step called “exploration and navigation in virtua

environments’ [14].

In the second cycle, the user explores and moves around the
environment to identify a path toward an object of interest. The
VR environment should allow for intuitive navigation,
recognizing user movements and responsively adapting to
changesin user location asthe user exploresto locate the object
of interest [14]. The observer records any challenges or issues
in achieving this goal.

In the third cycle, the user’s behaviors in response to a system
initiative are assessed [14]. The purpose of thiscycleor stepis
to examine how the VR system supports user activity when the
user manipulates an object. The user and system are required
to reciprocally recognize and interpret the feedback or actions
of one another and respond appropriately [14]. For instance, if
the user decides to throw a vase, the system should interpret
this action and produce an appropriate response, such as
depicting the vase flying and being shattered when contacting
another object such asawall. Correspondingly, the system may
also take the initiative and act, meaning it is the user's role to
interpret and respond to this action [14]. For example, if a
helium balloon (ie, the object) suddenly detaches from its base
and starts floating away (ie, the system’s action or initiative),
the user in this case may then choose to intervene and attempt
to catch the balloon or allow the balloon to float away.

In summary, a cognitive or task walkthrough is a task-based
assessment that assesses a user’s actions when they are trying
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to achieve a goa (see Table 1) and incorporates further
assessments of user navigation (ie, cycle two) and system
response (ie, cyclethree). For each of these cycles, users should
be allowed to freely walk through the task or interaction without
interruption by the observers. Since this approach is largely
driven by scripts and dialogues within the VR environment,
usability issues and the system’'s ability to support user
interaction is primarily assessed through descriptive, qualitative
feedback (eg, user comments, think-aloud method, and observer
observations) [14,28].

Graphical Evaluation

This assessment method focuses on the quality of graphics
generated in the VR environment and how it influences the
user's experience. This may include, but is not limited to, how
different color combinations, shapes, textures, and renderings
depicted will impact the user's interaction with the VR
environment and system [30,41]. There are numerous ways to
assess graphics, which can be attuned to hardware (eg, view,
resolution, color contrast, update rate, etc); fidelity (eg, geometry
and colors); camera placement, if applicable; the precision of
thetracking system; stereoscopic image quality [42]; and beyond
[43].

Many methods that vary in degrees of complexity exist for
ng graphics. In one common approach, users are exposed
to different iterations of graphical environmentsto get a better
understanding of its impact on user experience [30,41].
Depending on the purpose of the overall VR environment, the
graphical object of interest may vary. For example, to examine
auser's behavior in alarge city, the graphical evaluation may
be more focused on image depth, complexity, and breadth of
the city and its 3D renderings. If the focusis narrower, such as
assessing how a user reacts to seeing smoking paraphernalia,
then focusing on meticulous, realistic detailsfor an object such
as a cigarette will be of greater importance. To assess a user’'s
response to graphicsin aVR environment, users may be asked
to think aloud or be given a set of questionnairesto collect user
feedback about the graphical output in the VR system (see Post
Hoc Questionnaires and Interviews section) [30,41].

Post Hoc Questionnaires and I nterviews

Post hoc questionnaires and interviews are often used to identify
auser’'sgeneral overall experienceinusing VR. However, some
of these questionnaires and interviews may be targeted toward
specific usability concepts, such as graphics, the physical
hardware, and motion sickness [37,44,45].

This assessment method is often performed following the
conclusion of a user’s interaction with the VR system [28].
Since VR remains arelatively new technology, responses may
be highly influenced by theindividual’s comfort and experience
with using VR. Thus, unless the usability evaluation is already
tailored to atarget or only includes a subset of users based on
experience (eg, inexperienced VR users), demographic
information about users' opinions, views, and experiences with
VR should also be collected to help better interpret user
feedback [28]. Due to its versatility, this assessment can be
viewed as a complement to many of the assessments covered
in this article rather than a stand-alone method. Its overall
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purposeisto serveasasimple, straightforward way of collecting
targeted feedback. In order to collect specific feedback
pertaining to the specific evaluation tied to a post hoc
guestionnaire or interview, special care must be given to the
semantics and framing of questions [28].

Often, post hoc questionnaires are also used during the VR
prototyping stage by engaging end users as a form of iterative
quality improvement, but often in conjunction with another
evaluation method such asacognitive or task walkthrough [28].

Physical Performance Evaluation

Physical performance in the context of VR is defined by the
performance of the hardware and environment. The smoothness
and quality of the virtual environment are evaluated not unlike
how awebsite can be evaluated onitsloading time. Performance
metrics with this assessment method include lag time (ie, the
time delay between the user’s intended action and the system’s
responsewithin VR) and synchronization (ie, whether the system
accurately reflects the user’s intended actions). VR should be
as convincingly realistic as possible to users, and the physical
performance of a VR system is the key determinant of mental
and physical immersion [33]. Immersion is defined as a state
of being fully absorbed and/or deeply engaged within a
simulated environment and is a key factor in determining the
quality of VR [21]. This assessment method can facilitate
user-centered design and can aso yield information on the
physical space required for users to fully explore the VR
environment [33].

To gauge the VR system’s physical performance, data can be
obtained through a combination of approaches, such as
guestionnaires, task performance scores, or by leveraging
back-end data to examine factors such as retrieval and load
times. Simple but physically demanding VR precision tasksare
highly informative for this type of assessment. For example, a
task involving manipulating small objectswith virtua chopsticks
will quickly reveal any performance issues related to the
precision of translated movements. Such a task can be timed
and scored, and the user can be asked to describe their
satisfaction and feelingsto identify physical performanceissues
[33]. As another example, tasks involving actions that require
users to reach out around their body to interact with nearby
objects can be used to highlight unaddressed i ssueswith distance
compression, afrequent phenomenon within VR environments
where objects are perceived by the user to be closer than their
actual position [46]. Following agiven task, auser may achieve
high task performance scores but still report heavy cognitive
overload (ie, mental exhaustion) while using the system, for
example, finding that performing the task in VR was
significantly more difficult than performing the same task with
real objects or tools. Such a situation would signal that some
probing questions (eg, Was there a specific action of the task
that was particularly difficult to perform?) or further back-end
evaluations may be required to identify possible underlying
physical performance-related issues[33].

User Interface Evaluation

The purpose of aUl evaluation isto help determine the usability
of a VR system’s front-end Ul [14,35,47]. This approach can
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also help identify a Ul design or solution that appropriately
balances factors such as intuition and immersion against
usability [34]. An optimized Ul solution should provide the user
with the best combination between immersion and usability,
such that users feel immersed but unencumbered in
accomplishing their tasks relative to outside a VR environment
[14,34]. A feeling of immersion is especialy pertinent when
considering VR applicationsthat notably outperform real-world
counterparts, such as asimulated environment used to manage
phobias or pain [8]. In these unique situations where the Ul
itself is deeply interrelated with the intervention (ie, phobia
exposuretool), acomprehensive Ul design eval uation may only
be feasibly accomplished by a wider-scale clinical trial
measuring treatment outcomes. Returning to more general VR
applications, aUl evaluation alowsfor theidentification of the
type of Ul solution that will provide the best
immersion-to-efficiency ratio between a VR environment and
real-life tools [31]. In a proof-of-concept case study by
Kasurinen [34], users were instructed to complete one of five
training scenarios with three varying levels of VR and real-life
tools[34]:

1. NoVR: participants move throughout an environment with
keyboard and mouse controls; other activities are compl eted
with real-life tools in a simulated workspace setting.

2. Semi-VR: participants move within a virtual environment
with a VR headset; other activities are completed with
real-lifetoolsin asimulated workspace setting. Thereal-life
workstation also displays the current state of the VR.

3. Full VR: participants move and complete their activities
fully within aVR environment. Real-lifetools are replaced
with virtual equivalents (eg, virtual keyboard) and other
real-life displays (eg, workstation screen) are virtually
broadcasted to the VR headset.

Textbox 1. A set of 12 heuristic guidelines.

Zhang et a

For each iteration, data on user preferences can be collected
alongside discrete data, such as task completion times and the
number of errors[34]. Questionsrelated to Ul elements should
also be asked throughout each iteration, as follows [14]:

1. Canthe user form or remember the task goal ?

2. Are the appropriate objects or parts of the environment
viable?

3. Can the necessary objects be located?

4. Can the user execute movement and navigation actions?

5. Can the user recognize objects in the environment?

Each of these questions can help to reveal a specific areawith
potential for improvement within the Ul. This method can aid
in ng both the appropriate amount of real-lifeintegration
and the quality of said integration so the VR intervention can
best accomplish itsintended purpose. If the integration between
virtual and real-life toolsisinsufficient, it has been shown that
thisfriction will cause usersto prefer the No VR option, which
may also be partially related to physical performance (see
Physical Performance Evaluation section) [34].

Heuristic Evaluation

A heuristic evaluation is a Ul approach that involves severa
topic experts or an expert evaluator, rather than soliciting direct
user feedback. A VR usability expert will typically evaluate a
Ul's design against an accepted set of usability principles or
standards already published in the literature [48]. While there
are severd setsof accepted standards or heuristics, for traditional
Uls little research exists on defining heuristics for VR
environments. Nielsen's [21] heuristics set is the most
commonly referenced and utilized set of heuristicsfor Ul design.
Sutcliffe and Gault [48] further defined a set of 12 heuristic
guidelines based on Nielsen's set, as shown in Textbox 1.

«  Natura engagement

o  Compatibility with the user’s task and domain
«  Natural expression of action

«  Close coordination of action and representation
« Realistic feedback

o Faithful viewpoints

«  Navigation and orientation support

o  Clear entry and exit points

«  Consistent departures

«  Support for learning

o  Clearturntaking

«  Senseof presence

Expert results are then aggregated and used to identify priority
areas of action [28]. Heuristic assessments also require a set of
tasks for the experts to experience. The nature of these tasks
and the VR environments themsel ves should al so be subjectively
considered when carrying out a heuristic assessment, given the
lack of standardization between varioustypesof VR equipment
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and software[28]. Whilenot all heuristics may apply to agiven
VR application, such an evaluation has great potential to glean
a rich, overall picture of the state of the application. For
example, if the VR application is intended to be designed in a
way that the user is automatically placed in an “inescapable”
environment, then there is no relevance in assessing clear entry
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and exit points (ie, the eighth heuristic guideline, clear entry
and exit points) [28]. Since heuristics are broad rules of thumb
rather than specific guidelines, they should not be treated as
binary checkboxes, but rather asindividual continuumsthat can
each be an areafor improvement, although binary elements may
exist within. To illustrate, perhaps the heuristic guideline of
realistic feedback is of particular interest, which outlines that
the VR application should help users effectively recognize and
recover from errors [21]. The presence or absence of afeature
such as, for example, tangible error messages would constitute
abinary checkbox, but the palatability and effectiveness of said
error messages would be of higher importance. Is the problem
or error precisely and concisely indicated? |sapotential solution

Table 2. Additional resources.

Zhang et a

suggested? Is the language user friendly and free of codes or
abbreviations, such as “A 50 (0x32) error has occurred”?
Ultimately, considering and tracking multiple granular elements
within each heuristic will aid greatly in obtaining actionable
results to direct improvement.

Resources Where Additional Information
on the Topic Can Be Found

Table 2 [14,21,23,29-34,36,37,39,40,42-45,49-54] provides a
list of references specific to each of the approaches where
readers can access additional information.

Assessment approach

References and resources

Cognitive or task walkthrough
Graphical evaluation

Post hoc questionnaires and interviews®
Physical performance evaluation

User interface evaluation

Heuristic evaluation

Other

[14,29,39,40,49,50]
[30,31,42,43]
[23,32,37,44,45 51]
[33]

[14,34]
[14,21,36,52]
[53,54]

This represents a sample of many that can be employed, depending on what usability concept is to be measured.

Other Considerations

As previously noted, many of the approaches presented in this
paper can be blended or hybridized together to suit the goals or
needs of a given VR application evaluation. They are certainly
not mutually exclusive. Some of the methods already incorporate
alevel of hybridization, most often with theinclusion of a post
hoc questionnaire or interview. Given thelack of standardization
across approaches, this warrants future research regarding the
development of a comprehensive framework incorporating
multiple methods of VR evaluation to provide, at a minimum,
a strategic work plan for those looking to perform a baseline
evaluation of any new VR application. This should include the
incorporation of more up-to-date methods already used in the
gaming industry. Those who employ usability methods for VR
that have been developed for other kinds of health information
technologies should be encouraged to share their experiences
with the broader scientific community, placing an emphasis on
the practical experiences of doing so. The current literature base
lacks practical examples of how to best use these approaches,
which could be of great use to those employing them.

When developing VR interventions and applications, particularly
in the context of hedth, the comfort of the end user is
paramount. Alongside the numerous benefits of VR technology,
VR still carriestherisk of imposing symptoms similar to motion
sickness during use as a result of visua distortions and
asynchronies, among other effects [45]. While these issues are
peripherally related to performanceissues and may beidentified
in user feedback, these data are inherently subjective and the
effects are, thus, not easily quantifiable enough to measure
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improvements. Thus, the authors recommend that any VR
assessment also explicitly consider the possible effect of motion
sicknesson its users by incorporating tools such asthe Simulator
Sickness Questionnaire (SSQ), originally developed to help
measure motion sickness for pilots in flight simulators [45].
The results from the SSQ or another similar questionnaire may
identify specific considerations for certain populations, age
groups, diagnoses, and beyond. Additionaly, the repeated
occurrence of specific symptoms or combinations of such from
the SSQ (eg, eyestrain, nausea, and vertigo) can provide
additional direction inidentifying theroot issueswithinthe VR
software and hardware [45].

Conclusions

Health-related applications using VR are a rapidly advancing
area of development. Like all emerging technologiesin health
care, there is a need to ensure the quality and safety of these
novel tools [55]. For VR, validated usability and assessment
approaches are an important step before its deployment in
real-world clinical settings. The assessment methods described
here give developers and researchers a high-level overview of
important elements to consider regarding the usability of their
VR implementations and to make iterative changes prior to
clinical implementation. However, once these approaches are
employed for VR, sharing practical experiences in doing so
would be of tremendous value. This area of science isin its
infancy and comprehensive knowledge translation would be
critical to its growth.

Overall, this paper provides a description and discussion of six
different contemporary VR usability assessment methods. As
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an emerging area for research, the development of formative
usability assessment methodologies for health-related VR
applications is an important area for future development.
Further, while the six approaches discussed in this paper have
been discussed in isolation, further future hybridization of
approaches to develop more robust and multidimensional
interpretations of VR usability should be considered. For
instance, like other usability evaluation approaches [21,56], a
purposeful mixed methods approach may assist in generating
more holistic and robust interpretations of a system’s usability.
We seevaueinthetriangulation of datarelated to user feedback
and other task performance metrics in hedth-related VR
applications. Due to the nascent nature of the domain, a
pluralistic approach to usability eval uation should be considered
in an effort to devel op broader and more nuanced understandings
of the state of theartin VR.
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Abstract

Background: Serious gaming hasincreasingly gained attention as a potential new component in clinical practice. Specifically,
its use in the rehabilitation of motor dysfunctions has been intensively researched during the past three decades.

Objective:  Theam of this scoping review was to evaluate the current role of serious games in upper extremity rehabilitation,
and to identify common methods and practice as well as technology patterns. This objective was approached via the exploration
of published research efforts over time.

Methods: The literature search, using the PubMed and Scopus databases, included articles published from 1999 to 2019. The
eigibility criteria were (i) any form of game-based arm rehabilitation; (ii) published in a peer-reviewed journal or conference;
(iii) introduce agamein an electronic format; (iv) published in English; and (v) not areview, meta-analysis, or conference abstract.
The search strategy identified 169 relevant articles.

Results:  The results indicated an increasing research trend in the domain of serious gaming deployment in upper extremity
rehabilitation. Furthermore, differences regarding the number of publications and the game approach were noted between studies
that used commercial devicesin their rehabilitation systems and those that proposed a custom-made robotic arm, glove, or other
devices for the connection and interaction with the game platform. A particularly relevant observation concerns the evaluation
of the introduced systems. Although one-third of the studies evaluated their implementations with patients, in most cases, there
is the need for a larger number of participants and better testing of the rehabilitation scheme efficiency over time. Most of the
studies that included some form of assessment for the introduced rehabilitation game mentioned user experience as one of the
factors considered for evaluation of the system. Besides user experience assessment, the most common eval uation method involving
patients was the use of standard medical tests. Finally, afew studies attempted to extract game features to introduce quantitative
measurements for the evaluation of patient improvement.

Conclusions: This paper presents an overview of a significant research topic and highlights the current state of thefield. Despite
extensive attempts for the development of gamified rehabilitation systems, there is no definite answer as to whether a serious
game is a favorable means for upper extremity functionality improvement; however, this certainly constitutes a supplementary
means for motivation. The development of a unified performance quantification framework and more extensive experiments
could generate richer evidence and contribute toward this direction.

(IMIR Serious Games 2020;8(4):€19071) doi:10.2196/19071
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Introduction

Serious Gamingin Upper Limb Motor Rehabilitation

Motor rehabilitation in various parts of the body such as the
upper or lower limbs aimsto help patients restore dysfunctions
that affect their mobility. In this scoping review, we focus on
motor disabilities related to the upper extremities. The
motivation behind this review was first introduced within one
of our group’s research projects related to upper limb
rehabilitation, termed “Modern Interface Platform for Motor
Control and Learning on People With Motor Disorders’ [1-3].
Our purpose was to search the literature regarding upper limb
rehabilitation using serious games to provide guidance for
proceeding with creation of the project’s platform. With the
term “serious games,” we refer to video games created with a
purpose other than entertainment, such as education, health care,
politics, and engineering. The aim of this study was to review
all of the upper limb rehabilitation techniquesrel ated to serious
games regardless of the cause of motor dysfunctions.

Therapists have devel oped severa clinical methods to indicate
motor ability, such asrange of motion (ROM) or range of force.
In addition, specialized evaluation tests such as Fugl-Meyer
Motor Function Assessment (FMA), Action Research Arm Test
(ARAT), and Melbourne Assessment of Unilateral Upper Limb
Function (MAUULF) aim to estimate the improvement of a
patient’s motion condition. The usual rehabilitation scheme
consists of repeated motion exercises for a specific body part,
with the aim of restoring ability as closeto the normal condition
as possible.

The idea to introduce gamification to the therapeutic protocol
of upper limb rehabilitation was born as a means to motivate
patients during the rehabilitation schemes but al so represents a
new method for monitoring the upper limb motion for further
analysis. The first attempts of the introduction of gamification
in upper limb rehabilitation appeared in 1999 by a team at
Rutgers University [4], making use of a custom prototype
robotic arm aiming to map the motion of the palm and wrist
with force resistance. This concept was extended with
development of a computer-based game that guides the patient
to make various movements with the palm and fingers. The
same system went through various modifications [5-7], and the
latest version of the system was published a few years later
[8-11], including significant alterations and improvements
regarding the digital environment and the therapeutic approach.
Among these early attempts, a study published in 2000 [12]
presented a system that uses a robotic device in conjunction
with the commercial game Arkanoid for wrist rehabilitation,
and ancther study published in 2002 [13] described an equivalent
approach using aresistive joystick.

These rapid technological developments led to more elaborate
devices regarding motion capture, challenging researchers in
thisfield to investigate this type of rehabilitation.

Significance of This Scoping Review

Over the last few decades, there has been an increasing amount
of studies regarding the enhancement of rehabilitation with the
introduction of new technologies. A systematic review on the

http://games.jmir.org/2020/4/€19071/
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implementation of serious games and wearable technology in
rehabilitation practices for patients recovering from traumatic
bone and soft tissue injuries was published by Meijer et al [14].
Another review attempted to depict the implementations of
brain-computer interfaces in the rehabilitation of motor
dysfunctions following stroke [15]. Nonetheless, these
overviews do not include games specifically developed for
rehabilitation or “wearable-controlled” games. Therefore, the
primary aim of this scoping review was to summarize the field
of upper extremity rehabilitation combined with serious games,
providing a map of the research approaches used to date. The
main research goals were to: (1) explore the technol ogies used
for upper limb rehabilitation; (2) discover distinct methods,
common characteristics, and objectives of these efforts; (3)
identify challenges and limitations from these previous efforts,
and (4) examine the types of analysis methods used to quantify
the treatment outcome.

Thiseffort will contribute to the detection of gapsor limitations
in this area, and may lead to new research paths and ideas.

The rest of the paper is organized as follows. The Methods
section depicts the procedure that was followed regarding the
literature search, data management, and eligibility criteria of
this review. The Results section presents the statistical results,
including figures, after reviewing the included studies. Finally,
the Discussion section comments on the results and delineates
possible limitations of this study, along with highlighting the
importance of this review for further development of this
research area.

Methods

Design

In this scoping review, wefollowed the PRISMA-ScR (Preferred
Reporting Items for Systematic Reviews and Meta-Analysis
extension for Scoping Reviews) [16] guidelinesfor theliterature
search, study selection, and extracted information. We further
referred to studies on scoping review methodology, including
Arksey and O'Malley [17] and Peters et al [18].

Literature Search

Thisreview included articles published from 1999 to June 2019.
The PubMed and Scopus databases were used for the literature
search. The keywords utilized in the literature search were:
“rehabilitation,” “hand,” “upper limb,” “upper extremity,”
“upper arm,” “game,” “serious gaming,” and “serious game,”
which were investigated in titles and abstracts of articles
published in the English language. The following search query
was used: rehabilitation AND (hand OR upper limb OR
upper-limb OR upper extremity OR upper-extremity OR upper
arm OR upper-arm) AND (game OR serious gaming OR serious
game). Subsequently, duplicated articles were removed, and
the remaining studies were screened for eligibility.

Data M anagement

Two individua researchers (EK and IL) conducted the literature
search and the removal of duplicates, and one author (IL)
screened thetitles and abstractsfor eligibility under advisement
by IC. The remaining studies were reviewed by EK, IL, and
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DF, guided by aset of inclusion and exclusion criteriato extract
information from the sel ected articles. The extracted information
followed a structure defined by IC, EK, and IL, as follows: (i)
year of publication, (ii) purpose of the study, (iii) part of the
upper limb for rehabilitation, (iv) sensors used, (v) disease that
led to the patients condition, (vi) game type, (vii) game
scenario, (viii) game target, (ix) clinic- or home-based
application, (x) supervised or unsupervised, (xi) software used
for creation of the rehabilitation game, (xii) hardware
development, (xiii) system limitation, (xiv) use of a pilot study
or not, (xv) number of patientsin the pilot study, (xvi) evaluation
methodology, and (xvii) features extracted from the game.

Koutsiana et d

The literature search was conducted in July 2019 with the
requirements described above, and a total of 682 studies were
identified, including 151 from the PubMed database and 531
from the Scopus database. After removal of duplicates, 557
studies were screened with the criteria set, resulting in a total
of 244 articles. In addition, 75 studies were excluded due to
meeting one or more exclusion criteria, and 169 studies were
finally included in the scoping review about upper limb
rehabilitation based on serious gaming technology. The most
common reasons for a study to be excluded were the absence
of a serious game from the rehabilitation procedure and the
development of a system that did not focus on upper extremity
rehabilitation. Figure 1 showsthe flow diagram of the exclusion
stages for this review.

Figure 1. PRISMA-SCR (Preferred Reporting Items for Systematic Reviews and Meta-Analysis extension for Scoping Reviews) [16] flow diagram of

the literature search and final included studies.
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Inclusion and Exclusion Criteria

Inclusion criteriafor eligibility of the selected articles were: (i)
any form of game-based ar